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LETTER FROM THE
chairman
DEAR SHAREHOLDERS:

It is my pleasure to present Banco Security's annual report for 

2021.

/DVW� \HDU� ZDV� SDUWLFXODUO\� GLIɄFXOW�� DV� ZH� FRQWLQXHG� XQGHU�

SDQGHPLF�UHODWHG� SXEOLF� KHDOWK� UHVWULFWLRQV�� HYHQ� WKRXJK� ZH�

OHDUQHG� WR� OLYH� ZLWK� &29,'���� WKDQNV� WR� JOREDO� YDFFLQDWLRQ�

FDPSDLJQV� DQG� WKH� VWUDWHJ\� LPSOHPHQWHG� LQ�&KLOH��ZKLFK�KDG�

IXOO\� YDFFLQDWHG� ���� RI� WKH� WDUJHW� SRSXODWLRQ� DJDLQVW� WKH�

GLVHDVH�DV�RI�'HFHPEHU������

,�DP�SDUWLFXODUO\�JUDWHIXO�WR�DOO�WKH�HPSOR\HHV�RI�%DQFR�6HFXULW\��

whose dedication and commitment ensured that they could 

FRPELQH� UHPRWH� ZRUNLQJ� ZLWK� FDULQJ� IRU� WKHLU� IDPLOLHV� GXULQJ�

WKH� SDQGHPLF��ZKLFK� FRQWULEXWHG� WR� DFKLHYLQJ� WKH� FRPSDQ\
V�

REMHFWLYHV�

3XEOLF� KHDOWK� UHVWULFWLRQV� ZHUH� FRPELQHG� ZLWK� GLIɄFXOWLHV� LQ�

RWKHU�DUHDV��VR�WKH�EXVLQHVV�FRQWH[W�FDQQRW�EH�UHYLHZHG�ZLWKRXW�

FRQVLGHULQJ� WHQVLRQV� LQ� WKH� HFRQRPLF�� SROLWLFDO� VSKHUHV� DQG�

ODWHO\� WKH� LQWHUQDWLRQDO� JHRSROLWLFDO� VSKHUH�� IROORZLQJ� 5XVVLD
V�

LQYDVLRQ�RI�8NUDLQH�� �7KH� ODWWHU�QRW�RQO\�DURXVHG�D� UHVRXQGLQJ�

UHMHFWLRQ� IURP� WKH� LQWHUQDWLRQDO� FRPPXQLW\�� EXW� DOVR� D�

FRRUGLQDWHG�UHDFWLRQ�IURP�WKH�*��QDWLRQV��ZKLFK�UHVXOWHG�LQ�DQ�

XQSUHFHGHQWHG�SDFNDJH�RI�VDQFWLRQV�DQG�HFRQRPLF�UHVWULFWLRQV�

WKDW�ZLOO�GHɄQH�WKH�FRPPHUFLDO��SROLWLFDO�DQG�FXOWXUDO�LVRODWLRQ�
RI�5XVVLD�

$OWKRXJK�&KLOH
V�JURZWK�LQ������ZDV��������WKLV�ɄJXUH�FRQWUDVWV�
ZLWK� WKH� GUDVWLF� ����� HFRQRPLF� FRQWUDFWLRQ� LQ� ������ 7KLV�
ɅXFWXDWLRQ� LQ� *'3� UHɅHFWV� DQ� DQRPDORXV� UHJXODWRU\� DQG�
PRQHWDU\� SHULRG�� DV� D� UHVXOW� RI� VXFFHVVLYH� SHQVLRQ� VDYLQJV�
ZLWKGUDZDOV�DQG�DGYDQFHV�SDLG�RQ� OLIH�DQQXLWLHV��7KLV� LQLWLDWLYH�
LJQRUHG� WKH� OHJDO� DQG� VRFLDO� QDWXUH� RI� D� SHQVLRQ� VFKHPH� WKDW�
SURPLVHG�UHWLUHHV�D�VWDEOH�DQG�JXDUDQWHHG�LQFRPH�IRU�OLIH��7KHVH�
HYHQWV�FDXVHG� OHJDO�XQFHUWDLQW\��ɄQDQFLDO�PDUNHW�YRODWLOLW\�DQG�
WKH�DIIHFWHG�FRPSDQLHV�ZHUH�ɄQDQFLDOO\�GDPDJHG�

'HVSLWH� WKH� DGYHUVH� JHQHUDO� RXWORRN�� WRWDO� EDQNLQJ� LQGXVWU\�
OHQGLQJ� UHVXPHG� JURZWK� LQ� \HDU� WZR� RI� WKH� SDQGHPLF� LQ� WKH�
FRQWH[W�RI� D� UHFRYHULQJ�HFRQRP\��6SHFLɄFDOO\�� LW� JUHZ������ LQ�
UHDO�WHUPV�ODVW�\HDU��DIWHU�]HUR�JURZWK�LQ�WKH�SUHYLRXV�\HDU�

%DQFR�6HFXULW\�KDV�DOZD\V�IRFXVHG�RQ�SURYLGLQJ�ɄQDQFLDO�VHUYLFHV�
WKDW� FRQWULEXWH� WR� GHYHORSLQJ� LQGLYLGXDOV� DQG� FRPSDQLHV� LQ�
&KLOH��WKURXJK�D�FRQVWDQW�GHVLUH�WR�XQGHUVWDQG�DQG�VDWLVI\�WKH�
GHPDQGV�RI�LWV�FXVWRPHUV�DQG�SURYLGH�WKH�EHVW�FXVWRPHU�VHUYLFH�
H[SHULHQFH� LQ� WKH� EDQNLQJ� DQG� DVVHW� PDQDJHPHQW� LQGXVWU\��
WKURXJK� LWV� VXEVLGLDULHV� $GPLQLVWUDGRUD� *HQHUDO� GH� )RQGRV�
6HFXULW\�DQG�9DORUHV�6HFXULW\���02
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7KH�SDQGHPLF� OHG�%DQFR� 6HFXULW\� WR� FKDQJH�KRZ� LW� UHODWHV� WR�

LWV� FXVWRPHUV�� ,W� VWUDWHJLFDOO\� FKRVH� WR� HQKDQFH� LWV� RQOLQH� DQG�

VHOI�VHUYLFH� FKDQQHOV�� ZKLOH� LWV� H[HFXWLYHV� ZRUNHG� UHPRWHO\��

7KHVH�PHDVXUHV�HQVXUHG�FRQWLQXLW\�RI�VHUYLFH�DQG�SURWHFWHG�WKH�

KHDOWK�RI�HPSOR\HHV��FXVWRPHUV�DQG�WKH�FRPPXQLW\�LQ�JHQHUDO����

:H�DLP�WR�PRGHUQL]H�WKH�EDQNLQJ�LQGXVWU\�DQG�LPSURYH�DFFHVV�

WR� LWV�VHUYLFHV��ZLWK�WKH�FORVHQHVV�� UHOLDELOLW\�� WUDQVSDUHQF\�DQG�

SURIHVVLRQDOLVP�WKDW�FKDUDFWHUL]H�RXU�VHUYLFHV��

%DQFR� 6HFXULW\
V� FRQVROLGDWHG� SURɄW� IRU� WKH� \HDU� ZDV�

0&+���������DQ�LQFUHDVH�RI�������RYHU�WKH�SUHYLRXV�\HDU��ZKLFK�

UHɅHFWV� D� UHFRYHU\� WR� SUH�SDQGHPLF� SURɄW�� ZLWK� DQ� HIɄFLHQF\�

UDWLR�RI��������WKH�ORZHVW�LQ�WKH�ODVW����\HDUV��

7RWDO� OHQGLQJ�JUHZ�E\�������PDLQO\�FRPPHUFLDO� ORDQV��ZLWK�DQ�

LQFUHDVH�RI������RYHU�������$V�IRU�ULVN��WKH�13/�SRUWIROLR�UHDFKHG�

������ YV� ������ LQ� ������ ZLWK� 13/� FRYHUDJH� RI� ����� ������

LQ� ������ DQG� D� WRWDO� RI� 0&+� ������� LQ� DGGLWLRQDO� YROXQWDU\�

SURYLVLRQV�

8QGRXEWHGO\��WKHVH�UHVXOWV�FDQ�EH�H[SODLQHG�E\�VHYHUDO�IDFWRUV��

LQFOXGLQJ� WKH� RUJDQL]DWLRQDO� DQG� FXOWXUDO� WUDQVIRUPDWLRQ� SODQ�

WKDW�ZH�EHJDQ�WR�LPSOHPHQW�DW�WKH�HQG�RI�������7KLV�LQLWLDWLYH�

IRFXVHG� RQ� WKH� FXVWRPHU� VHUYLFH� PRGHO�� DGGLWLRQDO� UHYHQXH�

JHQHUDWLRQ� DQG� FRVW� FRQWURO�� �2WKHU� FRQWULEXWLQJ� IDFWRUV�ZHUH�

WKH�H[FHOOHQFH�RI�RXU�PDQDJHPHQW��RXU�VWUDWHJLF�SODQQLQJ��RXU�

VRXQG� LQYHVWPHQW� GHFLVLRQV� DQG� DERYH� DOO� WKH� WUXVW� WKDW� RXU�

FXVWRPHUV�KDYH�SODFHG�LQ�XV���

&HUWDLQO\��WKH�VXEVLGLDULHV�9DORUHV�6HFXULW\�&RUUHGRUHV�GH�%ROVD�

DQG� $GPLQLVWUDGRUD� *HQHUDO� GH� )RQGRV� �$*)�� 6HFXULW\� DOVR�

FRQWULEXWHG�WR�RXU�SRVLWLYH�SHUIRUPDQFH����

9DORUHV� 6HFXULW\� FORVHG� ����� ZLWK� SURɄW� RI� 0&+�������� DQ�

LQFUHDVH� RI� ������ FRPSDUHG� WR� ������ ,QWHUQDWLRQDO� DVVHWV�

XQGHU�PDQDJHPHQW��$X0��ZHUH�XS�����WR�0&+����������7KH�

YDOXH�RI�VKDUHV�WUDGHG�WRWDOHG�0&+������������ZKLFK�UDQNHG�LW�

��WK�ZLWK�D�PDUNHW�VKDUH�RI������EDVHG�RQ� LWV�WUDQVDFWLRQV�RQ�

6DQWLDJR�([FKDQJH�DQG�WKH�&KLOHDQ�(OHFWURQLF�6WRFN�([FKDQJH��

$GPLQLVWUDGRUD�*HQHUDO�GH�)RQGRV��$*)��6HFXULW\�KDV�EHFRPH�

RQH�RI�WKH�PDLQ�IXQG�PDQDJHUV�LQ�WKH�&KLOHDQ�PDUNHW�ZLWK����

PXWXDO�IXQGV�DQG����LQYHVWPHQW�IXQGV��7KH�FRPSDQ\�DFKLHYHG�

SURɄW�RI�0&+��������DQ�LQFUHDVH�RI�������FRPSDUHG�WR�������

$*)�PDQDJHG�DVVHWV� LQ�H[FHVV�RI�086�������GXULQJ� ODVW�\HDU��

IRU�PRUH�WKDQ��������FXVWRPHUV��

7KH� HQRUPRXV� GHGLFDWLRQ� GXULQJ� ODVW� \HDU� DOVR� UHVXOWHG� LQ�

YDULRXV�DZDUGV��ZKLFK�HQFRXUDJHV�XV�WR�FRQWLQXH�FRQVROLGDWLQJ�

RXU� SRVLWLRQ� DV� D� EHQFKPDUN� IRU� RXU� HPSOR\HHV�� FXVWRPHUV��

LQYHVWRUV�DQG�VXSSOLHUV���,QYHUVLRQHV�6HFXULW\�ZDV�DZDUGHG�WKUHH�

6DOP³Q�$ZDUGV�IRU�LWV�LQYHVWPHQW�LQVWUXPHQWV�DQG�$*)�6HFXULW\�

UHFHLYHG�YDULRXV�DZDUGV�IRU�LWV�PXWXDO�IXQG�PDQDJHPHQW��ZKLFK�

HDUQHG�LW�DQ�DZDUG�DV�WKH�$*)�ZLWK�WKH�EHVW�RYHUDOO�SHUIRUPDQFH�

LQ������IURP�(O�0HUFXULR�,QYHUVLRQHV��

7KHVH�DFKLHYHPHQWV�JLYH�XV�WUHPHQGRXV�SULGH��ZKLOH�HQFRXUDJLQJ�

XV�WR�FRQWLQXH�FRQVROLGDWLQJ�RXU�SRVLWLRQ�DV�D�EHQFKPDUN�IRU�RXU�

HPSOR\HHV��FXVWRPHUV��LQYHVWRUV�DQG�VXSSOLHUV�

7KH�EDQNLQJ�LQGXVWU\�LV�LPPHUVHG�LQ�D�G\QDPLF�PDUNHW��ZKLFK�LV�

LQ�FRQWLQXRXV�PRYHPHQW��,W�LV�H[SRVHG�WR�H[WHUQDO�IDFWRUV�WKDW�

LPSDFW�VKRUW�WHUP�FRQVXPSWLRQ�DQG�ERUURZLQJ�GHFLVLRQV��7KHVH�

IDFWRUV�LQFOXGH�PRQHWDU\�SROLF\�FKDQJHV��HFRQRPLF�H[SHFWDWLRQV��

WKH�SROLWLFDO�DQG�VRFLDO�HQYLURQPHQW�DQG�UHJXODWRU\�FKDQJHV��

7KH� &KLOHDQ� &HQWUDO� %DQN� UHFHQWO\� LQGLFDWHG� WKDW� &KLOH� KDV�

H[SHULHQFHG�VWURQJ�FDSLWDO�PDUNHW�GHYHORSPHQW�DQG�VXVWDLQHG�

EDQN� OHQGLQJ�JURZWK� LQ�D�FRQWH[W�RI� OLPLWHG�ULVNV�RYHU�WKH� ODVW�

WZR�GHFDGHV��7KLV�ɄQDQFLDO�GHYHORSPHQW�UHVXOWHG�LQ�D�JURZLQJ�

QXPEHU� RI� &KLOHDQ� KRXVHKROGV� DQG� FRPSDQLHV� XVLQJ� ɄQDQFLDO�

VHUYLFHV� XQGHU� FRPSHWLWLYH� FRQGLWLRQV�� ZKLFK� LPSURYHG�

ULVN� GLVWULEXWLRQ�� IRVWHUHG� HFRQRPLF� JURZWK� DQG� UHGXFHG�

consumption inequality.

%DQFR�6HFXULW\�DVSLUHV�WR�FRQWLQXH�VXSSRUWLQJ�WKH�GHYHORSPHQW�

RI�SHRSOH�� FRPSDQLHV�DQG�&KLOH�� �2XU�H[SHULHQFH�DQG����\HDU�

KLVWRU\�UHTXLUHV�XV�WR�DGDSW�WR�WKH�QHZ�SROLWLFDO�F\FOH��+RZHYHU��

RXU�SHUVSHFWLYH�RQ�WKH�HFRQRP\�DQG�VRFLHW\� LQGLFDWHV�VLJQV�RI�

XQFHUWDLQW\��ZKLFK�ZH�KRSH�ZLOO�EH�HIɄFLHQWO\�UHVROYHG�

,�ZRXOG�OLNH�WR�WKDQN�RXU�FXVWRPHUV�IRU�WKH�WUXVW�WKH\�KDYH�SODFHG�

LQ�XV��RXU�HPSOR\HHV��ZKRVH�GHGLFDWLRQ�DQG�XQUHVWULFWHG�VXSSRUW�

KDYH�EHHQ�IXQGDPHQWDO��DQG�RXU�VKDUHKROGHUV��ZKR�KDYH�EHHQ�

ZLWK�XV�IRU�PDQ\�\HDUV�DQG�KDYH�SDUWLFLSDWHG�LQ�%DQFR�6HFXULW\ȅV�

GHYHORSPHQW�ZLWK�D�ORQJ�WHUP�YLVLRQ�

FRANCISCO SILVA S.

&KDLUPDQ�%DQFR�6HFXULW\ 03
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BANCO SECURITY
at a glance
Banco Security and its subsidiaries provide 
excellent personalized financial services 
for their customers because we believe 
that where there’s a will, there’s a way.
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ABOUT
Banco Security
%DQFR�6HFXULW\�EHORQJV�WR�*UXSR�6HFXULW\��ZKLFK�LV�D�ɄQDQFLDO�KROGLQJ�FRPSDQ\�ZLWK�ɄYH�EXVLQHVV�DUHDVȃOHQGLQJ��LQVXUDQFH��LQYHVWPHQWV�
DQG�DVVHW�PDQDJHPHQW��FRPSOHPHQWDU\�VHUYLFHV�DQG�LQWHUQDWLRQDO�EXVLQHVVȃIRUPLQJ�D�JURXS�RI����FRPSDQLHV��%DQFR�6HFXULW\�LV�D�QLFKH�
EDQNLQJ�LQVWLWXWLRQ�WKDW�SURYLGHV�VHUYLFHV�WR�ODUJH�DQG�PHGLXP�VL]HG�FRPSDQLHV�DQG�LQGLYLGXDOV�ZLWK�JURZLQJ�LQFRPHV��7KH�%DQN�KDV�WZR�
DVVHW�PDQDJHPHQW�VXEVLGLDULHV��$GPLQLVWUDGRUD�*HQHUDO�GH�)RQGRV�6HFXULW\�6�$��DQG�9DORUHV�6HFXULW\�6�$��&RUUHGRUHV�GH�%ROVD�

6LQFH�LW�ZDV�IRUPHG����\HDUV�DJR��%DQFR�6HFXULW\�KDV�EHHQ�ZLGHO\�UHFRJQL]HG�IRU�LWV�FRPPLWPHQW�WR�SHRSOH��,W�IHDWXUHV�DPRQJ�WKH�EHVW�
&KLOHDQ�FRPSDQLHV�E\�FXVWRPHU�VHUYLFH�H[SHULHQFH�DQG�DPRQJ�WKH�EHVW�SODFHV�WR�ZRUN�IRU�LWV�HPSOR\HHV��,W� LV�DOVR�UHFRJQL]HG�IRU�LWV�
FRQFHUQ�WR�EDODQFH�ZRUN��IDPLO\�DQG�SHUVRQDO�OLIH��DQG�IRU�LWV�WDOHQWHG�SHRSOH�PDQDJHPHQW�DQG�GHYHORSPHQW��6LQFH�LWV�IRXQGLQJ��LW�KDV�
PDQDJHG�WR�PDLQWDLQ�D�VWDEOH�PDUNHW�VKDUH�LQ�D�KLJKO\�FRPSHWLWLYH�HQYLURQPHQW�DQG�ZLWK�OLPLWHG�FUHGLW�ULVN�LQ�LWV�ORDQ�SRUWIROLR��JLYHQ�
LWV�H[SRVXUH�WR�KLJK�LQFRPH�FRUSRUDWH�FXVWRPHUV�ZLWK�VXSHULRU�FRYHUDJH��

VALORES SECURITY S.A. 
CORREDORES DE BOLSA

ADMINISTRADORA GENERAL 
DE FONDOS SECURITY S.A.

Valores Security S.A. Corredores de Bolsa 

provides proactive advisory services to investors 

by identifying requirements and recommending 

selections from the investment options available 

on the Chilean and international markets.

Administradora General de Fondos Security 

(AGF) began more than 15 years ago and 

actively manages assets for investors with a 

range of profiles, such as medium-sized, high-

net-worth, corporate and institutional investors, 

and its fiduciary role requires an extremely high 

degree of professionalism. 06
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75,164

504

77,131 

283
IN 1999

859
IN 2011

1,097
IN 2021

CUSTOMERS

SUPPLIERS

EMPLOYEES

PROFIT - MCH$

COMPANY INFORMATION

 

BANCO SECURITY

Private banking corporation

Apoquindo 3100, Las Condes,

Santiago, Chile.

Taxpayer ID Number: 97.053.000-2

CONTACT US

Apoquindo 3100

Las Condes, Santiago

56 - 2 2584 3275

www.security.cl

INVESTOR RELATIONS MANAGER

Marcela Villafaña

56 - 2 2584 4540

marcela.villafana@security.cl

relacioninversionistas@security.cl

ARTICLES OF INCORPORATION 

City: Santiago

Date: August 26, 1981

Notary: Santiago Notary Mr. Enrique Morgan 

Torres

LOANS

6,731,538
EFFICIENCY RATIO

44.06%

RISK RATING

AA
RETURN ON EQUITY

11.01%

56%
WOMEN

52

77% 76%

TRAINING 
HOURS

APM RETAIL BANKING NET 
SATISFACTION

GOOD EXPERIENCES 
DIGITAL CHANNELS

8.1
years
AVERAGE 

EMPLOYEE YEARS 
OF SERVICE

SOURCE: BANCO SECURITY

MCH$82
IN DONATIONS TO FOUNDATIONS 
AND CONTRIBUTIONS TO THINK 

TANKS AND UNIVERSITIES

10,000
MONTHLY
VISITS TO

“SABER SUMA” BLOG

97.7%
INVOICES PAID

IN LESS THAN 30 DAYS

EN
V

IR
O

N
M

EN
T

C
O

M
M

U
N

IT
Y

FITCH RATING (LOCAL)

7,644 11
INVOICES

PAID
AVERAGE SUPPLIER 

PAYMENT TERM (DAYS)

FINANCIAL
EDUCATION

TRAINING HOURS

4,280

9  projects
EVALUATED AND FINANCED 

USING ENVIRONMENTAL AND 
SOCIAL CRITERIA

8 projects 1 project
SOLAR ENERGY HYDROPOWER

07
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STRATEGIC
objectives
%DQFR� 6HFXULW\� UHYLHZV� LWV�PHGLXP�DQG� ORQJ�WHUP� VWUDWHJLF�

SODQ�HYHU\�\HDU�� LQ�RUGHU�WR�SURWHFW� LWV�FRPSHWLWLYH�SRVLWLRQ��

7KLV� H[HUFLVH� LV� XVHG� WR� GHWHUPLQH� WKH� VWUDWHJLF� REMHFWLYHV�

IRU� WKH� QH[W� WKUHH� \HDUV� DQG� VHW� PDQDJHPHQW� SULRULWLHV�

DQG� SURMHFWV�� DV�ZHOO� DV� ILQDQFLDO� SODQV�� 7KLV� IRUPDOL]HV� DQG�

DOLJQV�PDUNHWLQJ�SODQV��DVVLJQV�SULRULWLHV�WKDW�HIILFLHQWO\�DQG�

HIIHFWLYHO\� PDQDJH� UHVRXUFHV� DQG� HQVXUHV� FRPSOLDQFH� ZLWK�

SURFHVV�REMHFWLYHV�

$FFRUGLQJO\�� WKH� IROORZLQJ� VWUDWHJLF�SLOODUV�ZHUH�HVWDEOLVKHG� LQ�

�����

1. EXCELLENT SERVICE: 

� 7KLV� LV� WKH� GLVWLQJXLVKLQJ� IHDWXUH� RI� WKH� %DQN� DQG� LWV�

VXEVLGLDULHV�� ZKLFK� LV� UHFRJQL]HG� DQG� DSSUHFLDWHG� E\�

FXVWRPHUV�DQG�WKH�PDUNHW��DQG�UHɅHFWV�WKH�%DQN
V�FRQVWDQW�

FRQFHUQ�WR�HQVXUH�WKDW� LW�FRPSOLHV�ZLWK�WKH�VHUYLFH�TXDOLW\�

VWDQGDUGV�WKDW�FKDUDFWHUL]H�WKH�6HFXULW\�EUDQG�

2. FOCUS ON TARGET SEGMENT: 
� *URZLQJ�ZKLOH�IRFXVLQJ�RQ�LWV�UHWDLO�DQG�FRPPHUFLDO�WDUJHW�

VHJPHQWV� KDV� EHHQ� NH\� WR� SUHVHUYLQJ� WKH� VHUYLFH� TXDOLW\�

SURYLGHG�E\�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�

3. PRODUCTS AND SERVICES: 
� .HHSLQJ�RXU�SURGXFWV�DQG�VHUYLFHV�XS� WR�GDWH�ZLWK� UHVSHFW�

WR�RWKHU�EDQNV��:H�GLIIHUHQWLDWH�RXUVHOYHV�E\�RXU�DELOLW\�WR�

DGDSW�RXU�SURGXFWV�DQG�VHUYLFHV�WR�WKH�VSHFLɄF�UHTXLUHPHQWV�

RI�HDFK�FXVWRPHU��DQG�E\�WKH�FRPSUHKHQVLYH�SDFNDJH�WKDW�

ZH� RIIHU� WRJHWKHU� ZLWK� RWKHU� FRPSDQLHV� ZLWKLQ� *UXSR�

Security.

4. LOYALTY PROGRAMS: 
� 7KH�VDOHV�WHDP�FRQWLQXDOO\�HQFRXUDJHV�FXVWRPHUV�WR�H[SDQG�

WKH� UDQJH� RI� SURGXFWV� DQG� VHUYLFHV� WKH\� XVH� DW� WKH� %DQN�

DQG�DW�RWKHU�FRPSDQLHV�ZLWKLQ�*UXSR�6HFXULW\��EXLOGLQJ�RQ�

WKH�SUHPLXP�TXDOLW\�VHUYLFHV�SURYLGHG�E\�WKH�%DQN�DQG� LWV�

subsidiaries.

5. EFFICIENCY: 
� 0DLQWDLQLQJ� WKH� ɅH[LELOLW\� LQKHUHQW� LQ� D� QLFKH� EDQN�� ZKLOH�

DOZD\V�DLPLQJ�WR�DFKLHYH�WKH�HIɄFLHQF\�RI�ODUJHU�EDQNV�

6. PEOPLE: 
� &RQFHUQ� IRU� SHRSOH� DQG� WKHLU� IDPLOLHV� LV� D� FRUH� HOHPHQW�

RI� WKH� VWUDWHJ\�� 6HUYLFH� H[FHOOHQFH� LV� EDVHG� RQ� FRXUWHV\�

WRZDUGV�DQG�D�FORVH�UHODWLRQVKLS�ZLWK�FXVWRPHUV��2QH�NH\�WR�

DFFRPSOLVKLQJ� WKLV� LV�KDYLQJ�HPSOR\HHV�FRPPLWWHG� WR�DQG�

immersed in the Security culture.

7. ENVIRONMENTAL, SOCIAL AND 
GOVERNANCE (ESG) RESPONSIBILITY: 

  
� 7KH�%DQN�SURPRWHV�EHVW�VXVWDLQDELOLW\�SUDFWLFHV�WR�PHHW�WKH�

JURZLQJ�GHPDQGV�IURP�LWV�VWDNHKROGHUV�DQG�WKH�UHTXLUHPHQWV�

IRU�XVHIXO��UHOLDEOH�DQG�FRPSDUDEOH�LQIRUPDWLRQ��

8. BRAND: 
� 7KH�FRQVWUXFWLRQ�RI�*UXSR�6HFXULW\
V�EUDQG�LGHQWLW\�KDV�EHHQ�

FHQWUDO�WR� LWV�VWUDWHJ\�DQG�IRU�FUHDWLQJ�YDOXH�IRU�WKH�%DQN
V�

VWDNHKROGHUV��DQG�WKLV�KDV�EHHQ�XVHG�WR�FRQQHFW�ZLWK�SHRSOH��

$W�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV��EUDQG�LGHQWLW\�LV�EDVHG�

RQ� WKUHH� SLOODUV�� VHUYLFH� H[FHOOHQFH�� KRQHVW\� DQG� HPSDWK\��

&XVWRPHUV�DUH�DW� WKH�FRUH�RI� WKH�YDOXH�SURSRVLWLRQ��ZKLFK�

LV� WKH�PDLQ� DWWULEXWH� WKDW� GLIIHUHQWLDWHV� WKH� %DQN� IURP� LWV�

competitors.

Banco Security is in the midst of a transformation to prepare 

LWVHOI� IRU� WKH�HFRQRPLF�� FRPSHWLWLYH�DQG� UHJXODWRU\�FKDOOHQJHV�

SUHVHQWHG�E\�WKH�EXVLQHVV�HQYLURQPHQW��7KLV�SURFHVV�LV�EDVHG�RQ�

WKH�VWUDWHJLF�JXLGHOLQHV�IRU�WKH�QH[W�WKUHH�\HDUV��ZKLFK�HVWDEOLVK�

WKH�FULWLFDO�SDWK�WR�DFKLHYH�LWV�VWUDWHJLF�REMHFWLYHV�
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CUSTOMER EXPERIENCEPROCESS TRANSFORMATION

CAPITAL RISK AND USEDIGITAL AND DATA

ENVIRONMENTAL, SOCIAL
AND GOVERNANCE

CULTURE AND CAPABILITIES

The Bank aspires to be the bank 

with the best customer 

experience for its target 

segments.

The Bank has revised and will 

continue to revise key processes 

throughout the organization with a 

focus on customers and efficiency.

The Bank will implement BIS 

III by reviewing its commercial 

model to optimize capital use.

The Bank has leveraged its models 

and businesses by intensively 

using data and digital tools.

The Bank will develop best 

practices in sustainability matters.

The Bank will promote new ways of 

working based on flexibility, team work 

and a customer focus.

STRATEGIC FOCAL POINTS

purpose To build a better world together, accompanying
you with sustainable financial solutions
so you can make your dreams come true. 

To strengthen its position as a niche bank and 
service quality leader, by providing financial 
products and services tailored to each customer 
and always placing people at the core of its 
business.

To meet the financial needs of large and medium-sized 
companies and aspiring income retail segments, by 
delivering exceptional integrated services in order to 
build long-term relationships with each customer. To 
always be genuinely concerned for individuals and their 
families and recognized as a great place to work.

missionvision

Love of truth, transparency in
relationships and honorable 

conduct.

Inspired by a strong vocation for 
service and concern for others, 

listening to others and
meeting their needs.

va
lue

s

Loyalty and commitment
to our company’s objectives 

and motivation to do a 
“good job.”

PROFESSIONALISMTRANSPARENCYCLOSENESS



1981

Banco Urquijo de 
Chile, a subsidiary of 
Spain’s Banco Urquijo, 
is created.

1990

Leasing Security is 
created as a 
subsidiary of Banco 
Security to provide 
lease finance.

1992

The asset management 
subsidiary, 
Administradora de 
Fondos Mutuos Security, 
is created as a subsidiary 
of Banco Security.

1987

Security Pacific 
Corporation, a 
subsidiary of Security 
Pacific National Bank 
based in Los Angeles, 
California, purchases 
100% of Banco Urquijo 
de Chile’s share capital, 
renaming
the bank Banco 
Security Pacific. 
Security Pacific 
National Bank creates a 
securities agency and 
stock brokerage firm in 
the same year.

1991

Security Pacific 
Overseas Corporation 
sells 60% of the 
Bank's share capital 
to Grupo Security’s 
current shareholders, 
who renamed it 
Banco Security. With 
this transaction, 
Valores Security 
Corredores de Bolsa 
becomes a subsidiary 
of the Bank.

1994

Bank of America, the 
successor of Security 
Pacific National Bank, 
sells the remaining 
40% shareholding to 
Grupo Security.

2001

The subsidiary 
Leasing Security is 
incorporated as a 
business unit of 
Banco Security.

OUR
history 
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2014

Our first 
representative office 
abroad is opened in 
Hong Kong, making us 
the only Chilean bank 
with an office in that 
city. AGF Security 
merges with 
Administradora 
General de Fondos 
Cruz del Sur to 
command a strong 
market position in this 
industry.

2016

The respective 
mergers of Penta 
Administradora 
General de Fondos S.A 
with Administradora 
General de Fondos 
Security
S.A., and Penta 
Corredores de Bolsa 
S.A. with Valores 
Security S.A. 
Corredores de Bolsa 
are completed.

2015

Valores Security merges 
with the Cruz del Sur 
brokerage subsidiary 
and an agreement is 
reached with Banco 
Penta to acquire their 
asset management and 
stock brokerage 
subsidiaries.

2004

Grupo Security 
acquires a 99.67% 
stake in Dresdner 
Bank Lateinamerika, 
Chile, and in October 
it merges with Banco 
Security. In June, the 
Bank exceeds 1 billion 
Chilean pesos
in loans.

2003

The subsidiary 
Administradora de 
Fondos Mutuos 
Security S.A. broadens 
its corporate purpose 
and changes its name 
to Administradora 
General de Fondos 
Security S.A.

2012

Retail Banking has 
50,000 current 
accounts and 
Commercial Banking 
exceeds Ch$ 2 billion 
in loans.
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MILESTONES 
2021

FIRST REGULATORY
 CAPITAL REPORT

%DQFR� 6HFXULW\
V� ɄUVW� 5HJXODWRU\� &DSLWDO� 6HOI�
$VVHVVPHQW�5HSRUW��,$3(��ZDV�VXEPLWWHG�LQ�$SULO��DIWHU�
VLJQLɄFDQW� LQYROYHPHQW�E\� WKH�%RDUG�RI�'LUHFWRUV� DQG�
LPSOHPHQWLQJ�FDSLWDO�PDQDJHPHQW�EHVW�SUDFWLFHV��7KH�
,$3(� LV� UHTXLUHG� E\� WKH� )LQDQFLDO� 0DUNHW� &RPPLVVLRQ�
�&0)��IRU�WKH�ORFDO�EDQNLQJ�LQGXVWU\�WR�DGRSW�WKH�%DVHO�
III standards.

INNOVATION FOR SIMPLER AND SAFER 
PROCESSES

6LQFH�%DQFR�6HFXULW\� LV�FRPPLWWHG�WR�GHOLYHULQJ�VHFXUH�
DQG�UHOLDEOH�VHUYLFHV��LW�LPSOHPHQWHG�D��'�6HFXUH�VHFXULW\�
SURWRFRO��PDNLQJ�LW�RQH�RI�WKH�IHZ�ORFDO�EDQNV�ZLWK�WKLV�
SURWRFRO���'�6HFXUH�SURWHFWV�FXVWRPHUV�IURP�IUDXG�ZKHQ�
VKRSSLQJ�IURP�LQWHUQDWLRQDO�RQOLQH�FKDQQHOV�DQG�SD\LQJ�
with their credit and debit cards. 
7KH� FRPSDQ\� LV� DOVR� FRPPLWWHG� WR� LQQRYDWLRQ� DQG�
SURYLGHG� WKH� ɄUVW� $3,�� RU� $SSOLFDWLRQ� 3URJUDPPLQJ�
,QWHUIDFH��ZKLFK�LQWHJUDWHV�ZLWK�FXVWRPHUV�LQ�SUHYLRXVO\�
XQLPDJLQDEOH� ZD\V�� DQG� DFFHOHUDWHV� WKH� FUHDWLRQ� RI�
EHWWHU� ɄQDQFLDO� VHUYLFHV�� )LQDOO\�� WKH� %DQN� VLJQHG� DQ�
DJUHHPHQW� ZLWK� 0HUFDGR3DJR� DW� WKH� HQG� RI� ����� WR�
EHFRPH�LWV�VSRQVRU�EDQN�DQG�DFWLYDWH�LWV�HOHFWURQLF�IXQGV�
WUDQVIHU�VHUYLFH�

HISTORIC LENDING IN COMMERCIAL 
BANKING

)RU�WKH�ɄUVW�WLPH�LQ�WKH�%DQN
V�KLVWRU\��WKH�&RPPHUFLDO�
%DQNLQJ� 'LYLVLRQ� H[FHHGHG� %&+��� LQ� DQQXDO� ORDQV��
DQ� LQFUHDVH� RI� ����� RYHU� WKH� SUHYLRXV� \HDU�� %DQFR�
6HFXULW\
V� &RPPHUFLDO� %DQNLQJ� 'LYLVLRQ� WDUJHWV�
FRPSDQLHV�ZLWK�DQQXDO�VDOHV�DERYH�086������$OWKRXJK�
LW�PDLQO\�VHUYHV�ODUJHU�FRPSDQLHV��LQ�UHFHQW�\HDUV�LW�KDV�
LQFRUSRUDWHG�GLIIHUHQWLDWHG�VHUYLFHV� IRU�PHGLXP�VL]HG�
VHJPHQWV�

RESTRUCTURING TO MEET THE NEXT 
CHALLENGES

7ZR�QHZ�PDQDJHPHQW�XQLWV�KDYH�EHHQ�FUHDWHG�WR�SUHSDUH�
WKH�RUJDQL]DWLRQ�WR�PHHW�WKH�FKDQJLQJ�HQYLURQPHQW��DQG�
UHGLVWULEXWH�LWV�FDSDELOLWLHV�DFFRUGLQJ�WR�LWV�VWUDWHJLHV�IRU�
WKH�QH[W�IHZ�\HDUV��7KHVH�XQLWV�DUH��
•� �7KH�6WUDWHJ\�DQG�&DSLWDO�'HSDUWPHQW�LV�UHVSRQVLEOH�

IRU�LPSOHPHQWLQJ�FDSLWDO�PDQDJHPHQW�EHVW�SUDFWLFHV�
DQG� EULQJLQJ� WKHP� ZLWKLQ� WKH� VFRSH� RI� EXVLQHVV�
PDQDJHPHQW�

•� �7KH�'LJLWDO�'HSDUWPHQW�LV�UHVSRQVLEOH�IRU�GHVLJQLQJ�
DQG�H[HFXWLQJ�D�GLJLWDO�GHYHORSPHQW�SODQ�WKDW�NHHSV�
WKH�%DQN�DQG�LWV�VXEVLGLDULHV�XS�WR�VSHHG�ZLWK�GLJLWDO�
GHYHORSPHQWV�DW�RWKHU�ORFDO�EDQNV�

7KHVDOHV� IRUFHV� WKDW� RSHUDWHG� WKURXJK� *OREDO�
�,QYHUVLRQHV��DQG�0DQGDWRV�ZHUH�LQWHUQDOL]HG���

VOICE OF CUSTOMER EXPERIENCE 

7KH� %DQN� LV� FRPPLWWHG� WR� SURYLGLQJ� H[FHOOHQW� VHUYLFHV�
WR� LWV� FXVWRPHUV�� VR� WKH�9RLFH�RI�&XVWRPHU�([SHULHQFH�
ZDV� LQFRUSRUDWHG� LQWR� LWV�GLJLWDO� FKDQQHO��7KLV�SURYLGHV�
LPPHGLDWH�IHHGEDFN�RQ�WKH�SHUIRUPDQFH�RI�WKH�SODWIRUP��
DQG�KDV�EHFRPH�D� ULFK� VRXUFH�RI� LQIRUPDWLRQ� WR�JXLGH��
LPSURYH� DQG� SULRULWL]H� WKH� GHYHORSPHQW� RI� WKH� %DQN
V�
GLJLWDO�FKDQQHOV�
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RECOGNITION

BANCO SECURITY
2021 PROCALIDAD AWARD 

Awarded second place in the National Bank Customer 
Satisfaction Index LQ�WKH�352&DOLGDG�VWXG\�

INVERSIONES SECURITY
SALMON AWARDS 2021

•� �6HFXULW\�86�,QGH[�0XWXDO�)XQG�

� �6HULHV�%�

•� �6HFXULW\�6WUDWHJLF�*URZWK�0XWXDO�)XQG�

� �6HULHV�%�

•� �6HFXULW\�6WUDWHJLF�5HWXUQ�0XWXDO�)XQG�

� �6HULHV�,�$39��

INVERSIONES SECURITY
EL MERCURIO INVERSIONES RANKING 

•� �%HVW�%DODQFHG�)XQG�0DQDJHUV�
•� �%HVW�0XWXDO�)XQG�0DQDJHUV�IRU�
� +LJK�1HW�:RUWK�,QYHVWRUV
•� %HVW�0XWXDO�)XQG�$GPLQLVWUDWRUV�IRU�$39�
� �9ROXQWDU\�5HWLUHPHQW�6DYLQJV�
•� �%HVW�0XWXDO�)XQG�0DQDJHUV�IRU�
� ,QVWLWXWLRQDO�LQYHVWRUV�

BANCO SECURITY
PXI 2021 RANKING AWARD 

Awarded second place in the Banking Customer 
Experience category in the������3;,�UDQNLQJ�

GRUPO SECURITY
GREAT PLACE TO WORK 

)RU�PRUH�WKDQ����\HDUV��*UXSR�6HFXULW\�KDV�EHHQ�UDQNHG�
DV�RQH�RI�WKH�EHVW�FRPSDQLHV�WR�ZRUN�IRU�LQ�&KLOH��7KLV�
LV�UHFRJQLWLRQ�RI�LWV�FRQVWDQW�FRQFHUQ�IRU�WKH�UHVSHFW�DQG�
FDUH�RI�HDFK�SHUVRQ�HPSOR\HG�E\�WKH�KROGLQJ�FRPSDQ\�
and its subsidiaries.

BANCO SECURITY
2021 PROCALIDAD AWARD 

Awarded second place in the National Bank Customer 
Satisfaction Index LQ�WKH�352&DOLGDG�VWXG\�

<HDU�DIWHU�\HDU�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�UHFHLYH�VHYHUDO�DZDUGV�IRU�KRZ�WKH\�DGG�YDOXH�LQ�WKHLU�UHODWLRQVKLSV�ZLWK�WKHLU�FXVWRPHUV�
DQG�HPSOR\HHV��ZKLFK�UHɅHFWV�WHDP�FRPPLWPHQW�WR�IDFLQJ�QHZ�FKDOOHQJHV��
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STAKEHOLDER
relations
6WDNHKROGHUV� DUH� HVVHQWLDO� IRU� %DQFR� 6HFXULW\� WR� VXVWDLQDEO\�

GHYHORS�LWV�EXVLQHVVHV�DQG�WKRVH�RI�LWV�VXEVLGLDULHV���,W�LV�JXLGHG�

E\�WKH�FRQYLFWLRQ�WKDW�UHVSHFW�IRU�HDFK�LQGLYLGXDO�LV�NH\��DV�DUH�WKH�

FRUSRUDWH�YDOXHV�RI�FORVHQHVV��WUDQVSDUHQF\�DQG�SURIHVVLRQDOLVP��

DQG� GHYHORSLQJ� ORQJ�WHUP� UHODWLRQVKLSV� WKDW� DGGUHVV� WKH�

UHTXLUHPHQWV�RI�HDFK�LQGLYLGXDO�

INVESTORS AND 
STAKEHOLDERS

CUSTOMERS

STAKE-

HOLDERS

I N
V

ES
TO

RS
    

    
     

    CUSTOMERS               EM
PLO

Y
EES

   SUPPLIERS                  COMMUNIT
Y

HOW WE 
COMMUNICATE/

ENGAGE

HOW WE 
COMMUNICATE/

ENGAGE
 

UNIT 
RESPONSIBLE

UNIT 
RESPONSIBLE

COMMUNICATION 
CHANNELS

COMMUNICATION 
CHANNELS

To add value by sustainably growing earnings, 

with prudent risk management, providing the 

financial sector with diversification and a long-

term vision that requires both innovation and 

sustainability in its business model.

To establish long-term, close relationships of 

mutual trust with customers, by providing them 

with exceptional products and services that fully 

satisfy their needs.

w� ,QYHVWRU�5HODWLRQV

w� 6HJPHQW�DQG�9DOXH�3URSRVLWLRQ�'HSDUWPHQW�

DQG�([SHULHQFH�'HSDUWPHQW�

· Annual report

· Website 

� �KWWSV���ZZZ�VHFXULW\�FO�LQYHVWRU�UHODWLRQV�HQ�KRPH��

· Website www.bancochile.cl

· Applications 

·� &XVWRPHU�VHUYLFH

·� 6HOI�VHUYLFH�FKDQQHOV

·� 1HZV�PHGLD

·� 'LJLWDO�FKDQQHOV

 � �EORJ��<RX7XEH�

·� &RPSODLQW�&KDQQHO·� ,QYHVWRU�5HODWLRQV�$UHD

·� $QQXDO�*HQHUDO�0HHWLQJV

·� 9LUWXDO�PHHWLQJV

·� (PDLO�FRPPXQLFDWLRQV

·� (DUQLQJV�SUHVHQWDWLRQV�WR�DQDO\VWV�DQG�

LQYHVWRUV

·� �6DWLVIDFWLRQ�VXUYH\V

·� �(FRQRPLF�6HPLQDU

·� �)LQDQFLDO�OLWHUDF\�SRGFDVWV�DQG�YLGHRV

·  Webinar on national and international topics
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EMPLOYEES

SUPPLIERS

COMMUNITY

HOW WE 
COMMUNICATE/

ENGAGE
 

HOW WE 
COMMUNICATE/

ENGAGE
 

HOW WE 
COMMUNICATE/

ENGAGE
 

UNIT
RESPONSIBLE

UNIT
RESPONSIBLE

UNIT
RESPONSIBLE

COMMUNICATION 
CHANNELS

COMMUNICATION 
CHANNELS

COMMUNICATION 
CHANNELS

To work every day to create the conditions for 

employees to feel that the company is a place 

where they can develop their full potential and 

successfully and harmoniously balance their 

personal and professional lives. 

To develop a sustainable, long-term relationship 

based on transparency and fairness.

To develop and cultivate a sustainable 

relationship over time, based on respect for 

human dignity and care for the environment, 

with a focus on financial empowerment, social 

inclusion, family wellbeing and contribution to 

public policy.

w� �&RUSRUDWH�&XOWXUH�'LYLVLRQ

·� &RVW�DQG�6XSSOLHU�0DQDJHPHQW�

'HSDUWPHQW

· &RUSRUDWH�$IIDLUV�'LYLVLRQ

·� ,QWHUQDO�VXUYH\V

w� &RPSODLQW�&KDQQHO

· “Aló Security” telephone channel

· Website

·� &RPSODLQW�&KDQQHO

· Institutional websites

·� 1HZV�PHGLD

·� ȇ6DEHU�6XPDUȈ�%ORJ

·� <RX7XEH�FKDQQHO

w� &RPSODLQW�&KDQQHO

· Webinars

· Partnerships with foundations 

·� 3DUWQHUVKLSV�ZLWK�WKLQN�WDQNV�WR�VXSSRUW�SXEOLF�

policies

·� )ORZ�ZHHNO\�VXUYH\

· Mass emails

·� ȇ0L�$SUHQGL]DMHȈ�VHOI�OHDUQLQJ�FKDQQHO

·� 2QJRLQJ�WUDLQLQJ�SURJUDP

·� 5HPRWH�ODUJH�JURXS�PHHWLQJV

·� 9LUWXDO�FRIIHH�EUHDNV

·� (PDLO�FRPPXQLFDWLRQV

·� (FRQRPLF�6HPLQDU

·� )LQDQFLDO�OLWHUDF\�SRGFDVWV��YLGHRV�DQG�

newsletters 

· Webinar on national and international topics

·� 7UDLQLQJ�ZRUNVKRSV�IRU�ZRPHQ�IDFLQJ�

GLVDGYDQWDJHV�

·� 1HWZRUNLQJ�IRU�DW�ULVN�\RXQJ�SHRSOH�DQG�

ZRPHQ�ORRNLQJ�IRU�ZRUN
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PARTNERSHIPS AND 
memberships
Banco Security makes contributions and adheres to various initiatives that 
promote the development of good international relations, commitment to sports 
and social interests, among others.

CONTRIBUTIONS
TO FOUNDATIONS

·� &HQWUR�GH�(VWXGLRV�3ºEOLFRV

·� &OXE�'HSRUWLYR�%HVW�%DOO

·� )XQGDFL³Q�SDUD�$\XGD�\�5HKDELOLWDFL³Q�GH�'LVFDSDFLWDGRV

w� �8QLYHUVLGDG�GH�ORV�$QGHV

TRADE, INSTITUTIONAL
AND OTHER ORGANIZATIONS

· &KLOHDQ�$VVRFLDWLRQ�RI�,QYHVWPHQW�)XQG�0DQDJHUV���$&$),�

·� &KLOHDQ�$VVRFLDWLRQ�RI�/HDVLQJ�&RPSDQLHV

·� $VVRFLDWLRQ�RI�%DQNV�DQG�)LQDQFLDO�,QVWLWXWLRQV

·� +RWHO�7UDGH�$VVRFLDWLRQ

·� &KLOHDQ�0XWXDO�)XQG�$VVRFLDWLRQ��$)0�

·� �6DQWLDJR�([FKDQJH

·� �&KLOHDQ�&KDPEHU�RI�&RQVWUXFWLRQ

·� �6DQWLDJR�&KDPEHU�RI�&RPPHUFH

·� &LUFOH�RI�%DQNLQJ�([HFXWLYHV

·� &RQIHGHUDWLRQ�RI�3URGXFWLRQ�DQG�&RPPHUFH

·� �&DSLWDO�*RRGV�7HFKQRORJLFDO�'HYHORSPHQW�&RUSRUDWLRQ

·� �)HGHIUXWD�)�*�

·� �,QWHUQDWLRQDO�)HGHUDWLRQ�RI�3HQVLRQ�)XQG�$GPLQLVWUDWRUV�

$�*��&KLOH��),$3�

·� ,QVWLWXWR�GH�(VWXGLRV�%DQFDULRV�*��6XEHUFDVHDX[

BI-NATIONAL CHAMBERS
OF COMMERCE

·� *HUPDQ�&KLOHDQ�&KDPEHU�RI�&RPPHUFH�

·� &DQDGLDQ�&KLOHDQ�&KDPEHU�RI�&RPPHUFH

·� &KLQHVH�&KLOHDQ�&KDPEHU�RI�&RPPHUFH

·� )UHQFK�&KLOHDQ�&KDPEHU�RI�&RPPHUFH

·� 6ZLVV�&KLOHDQ�&KDPEHU�RI�&RPPHUFH
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COMPANY
information

OWNERSHIP STRUCTURE

CONTROL SITUATION

%DQFR�6HFXULW\�LV�FRQWUROOHG�E\�*UXSR�6HFXULW\��ZKLFK�RZQHG����������RI�LWV�VKDUHV�DV�RI�'HFHPEHU�����������

SOURCE: BANCO SECURITY

������

������ ������

SIGNIFICANT CHANGES TO CONTROL

2Q�$SULO�����������%DQFR�6HFXULW\�UHSRUWHG�WR�WKH�&0)�WKDW�*UXSR�6HFXULW\�6�$��DFTXLUHG�����������VKDUHV�LQ�WKH�%DQN�GXULQJ�LWV�FDSLWDO�

increase. 

7KLV� WRRN�SODFH�RQ�$SULO� ��� ������ IRU�&+����������SHU� VKDUH�� DQG�*UXSR�6HFXULW\� 6�$�� LQFUHDVHG� LWV� LQWHUHVW� LQ�%DQFR�6HFXULW\� IURP�

���������WR����������

ARTICLES OF INCORPORATION

7KH�FRPSDQ\�ZDV�IRUPHG�E\�SXEOLF�LQVWUXPHQW�RQ�$XJXVW�����������VLJQHG�EHIRUH�QRWDU\�SXEOLF�(QULTXH�0RUJDQ�7RUUHV��7KH�UHVSHFWLYH�
H[WUDFW�RI�WKH�DUWLFOHV�RI�LQFRUSRUDWLRQ�ZDV�SXEOLVKHG�LQ�WKH�2IɄFLDO�*D]HWWH�RQ�6HSWHPEHU����������
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SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SHAREHOLDERS
2021 2020

NO. OF SHARES OWNERSHIP % NO. OF SHARES OWNERSHIP %

Grupo Security 236,858,976 99.98 228,419,348 99.97

Others 57,396 0.02 57,396 0.03

TOTAL 236,916,372 100.00 228,476,744 100.00

INDIVIDUALS BEHIND THE LEGAL ENTITY

$V�%DQFR�6HFXULW\�LV�FRQWUROOHG�E\�*UXSR�6HFXULW\��DQG�LQ�DFFRUGDQFH�ZLWK�*HQHUDO�5XOH����LVVXHG�E\�WKH�)LQDQFLDO�0DUNHW�&RPPLVVLRQ��

WKH�IROORZLQJ�LQGLYLGXDOV�GLUHFWO\�RU�LQGLUHFWO\��DV�LQGLYLGXDOV�RU�WKURXJK�OHJDO�HQWLWLHV��RZQ�����RU�PRUH�RI�*UXSR�6HFXULW\�6�$��DV�RI�

'HFHPEHU�����������'HVFULSWLRQ�

IDENTIFICATION OF MAJORITY PARTNERS OR SHAREHOLDERS

*UXSR�6HFXULW\�LV�WKH�FRQWUROOHU�RI�%DQFR�6HFXULW\��DV�GHPRQVWUDWHG�LQ�WKH�IROORZLQJ�WDEOHV�

NAME CHILEAN NATIONAL ID OWNERSHIP INTEREST OWNERSHIP TYPE (DIRECT OR INDIRECT)

Juan Cristóbal Pavez Recart 9.901.478-4
12.91% through the companies Centinela SpA and 

Sociedad Comercial de Servicios e Inversiones Ltda.

Director of Grupo Security. Representing himself, 

his father, mother and sisters

Horacio Pavez García 3.899.021-7

11.35% through Sociedad de Ahorro Tenaya Dos Ltda., 

Sociedad de Ahorro Atacalco Dos Ltda. and Sociedad de 

Ahorro Alisios Dos Ltda.

Representing himself and his children 

Jorge Marín Correa 7.639.707-4

10.95% through Inversiones Hemaco Ltda., Polo Sur Soc. 

de Rentas e Inv. San Antonio Ltda, Sociedad de Rentas Don 

Ernesto Ltda. and Don Guillermo S.A.

Representing himself, his spouse, children, 

siblings, nieces, nephews and aunts and uncles.

%DQFR�6HFXULW\ȅV����ODUJHVW�VKDUHKROGHUV�ZHUH�

SHAREHOLDER NAME SHARES HELD OWNERSHIP %

GRUPO SECURITY S A                                236,858,976 99.988%

INVERSIONES LAS DEBDAS SAC                        4,138 0.002%

PAREDES ACUNA, GILBERTO DEL CARMEN                 3,880 0.002%

IMPORTADORA TRANSORBE LTDA                        3,880 0.002%

BARI GUERRA Y CÍA LTDA                           3,232 0.001%

GUELFAND LOY, ISAAC                                2,771 0.001%

SUC LOBATO BARRERA, MANUEL ALFONSO                 2,095 0.001%

SOC.  PROD. MATERIALES DE CONSTRUCCIÓN              1,940 0.001%

SUC HIRMAS AGUAD, ELIAS                            1,615 0.001%

SOC  OVIS LTDA.            1,615 0.001%

KOWASLSKY LIPNOWSKY, JORGE                         1,615 0.001%

MIR TAULE,  PEDRO                                   1,293 0.001%18
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OTHER ISSUED SECURITIES, OTHER THAN SHARES

SERIES
CMF REGISTRATION

NUMBER
CMF REGISTRATION

DATE
CURRENCY 

AMOUNT ANNUAL
INTEREST RATE

DURATION 
(YEARS)

MATURITY

H1 03/2207 01/25/07 UF 3,000,000 3 23 12/01/29

K3 01/2013 02/26/13 UF 4,000,000 3.5 10 11/01/22

K4 10/2013 11/06/13 UF 5,000,000 3.6 10 10/01/23

K5 14/2014 10/09/14 UF 5,000,000 2.75 10 06/01/24

K6 05/2015 04/01/15 UF 5,000,000 2.75 5 03/01/25

K7 05/2015 04/01/15 UF 5,000,000 2.75 10 09/01/25

K8 12/2016 10/03/16 UF 5,000,000 2.8 10 10/01/36

Z2 13/2016 10/03/16 CH$ 75,000,000,000 5.3 5.5 02/01/27

B6 06/2017 07/11/17 UF 5,000,000 2.25 5.5 04/01/22

B7 08/2018 05/09/18 UF 4,000,000 2.2 5 02/01/23

K9 08/2018 05/09/18 UF 5,000,000 2.75 10 01/01/28

Z3 08/2018 05/09/18 CLP 75,000,000,000 4.8 5 12/01/22

B8 11/2018 12/20/18 UF 5,000,000 1.8 5.5 09/01/23

Q1 11/2018 12/20/18 UF 3,000,000 2.5 15 08/01/33

Z4 11/2018 12/20/18 CLP 75,000,000,000 4.8 5.5 10/01/23

D1 11/2018 12/20/18 UF 5,000,000 2.2 10.5 08/01/28

B9 11/2019 11/11/19 UF 5,000,000 0.7 5.5 04/01/24

C1 11/2019 11/11/19 UF 5,000,000 0.8 6 03/01/26

D2 11/2019 11/11/19 UF 5,000,000 0.9 8.5 03/01/27

D3 11/2019 11/11/19 UF 5,000,000 1 10.5 03/01/29

Z5 11/2019 11/11/19 CLP 75,000,000,000 3.5 6 06/01/25

Z7 04/2020 03/12/20 CLP 100,000,000,000 2.75 6 11/01/25

D4 04/2020 03/12/20 UF 5,000,000 0.5 10.5 07/01/30

SOURCE: BANCO SECURITY

$V�RI�'HFHPEHU�������%DQFR�6HFXULW\�KDG�LVVXHG�0&+������������LQ�VHQLRU�ERQGV��DV�GHWDLOHG�LQ
1RWH����WR�WKH�ɄQDQFLDO�VWDWHPHQWV�RI�%DQFR�6HFXULW\�
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SOURCE: BANCO SECURITY

DIVIDEND POLICY

7KH�GLYLGHQGV�GLVWULEXWHG�E\�%DQFR�6HFXULW\�HDFK�\HDU�GHSHQG�RQ�WKH�FDSLWDO�UHTXLUHG�WR�VXSSRUW�JURZWK�DQG�DLP�WR�NHHS�WKH�VROYHQF\�

LQGH[�DW�WKH�OHYHO�GHVLUHG�E\�WKH�%RDUG�DQG�VHQLRU�PDQDJHPHQW�

7KH�GLYLGHQGV�SDLG�E\�WKH�%DQN�WR�LWV�VKDUHKROGHUV�VLQFH�������DQG�WKHLU�FRUUHVSRQGLQJ�SHUFHQWDJH�RI�HDUQLQJV�DUH�DV�IROORZV�

DATE
AMOUNT 
(MCH$)

PRIOR YEAR PROFIT % OF PRIOR YEAR PROFIT

Feb-02 8,749.7 9,722.0 90.0%

Feb-03 9,061.7 10,068.6 90.0%

Feb-04 13,326.1 13,326.1 100.0%

Feb-05 11,219.1 14,023.8 80.0%

Mar-06 20,014.3 20,014.3 100.0%

Mar -07 20,498.0 20,498.0 100.0%

Mar -08 13,625.0 27,250.0 50.0%

Mar -09 7,720.0 14,430.1 53.5%

Mar -10 23,040.2 23,040.2 100.0%

Mar -11 20,223.5 33,710.0 60.0%

Mar -12 21,009.8 35,016.4 60.0%

Apr-13 35,227.0 35,226.9 100.0%

Mar -14 9,839.3 32,797.8 30.0%

Mar -15 16,770.7 55,902.3 30.0%

Mar -16 14,227.2 47,423.9 30.0%

Mar -17 20,241.6 50,604.1 40.0%

Mar -18 37,812.9 63,025.8 60.0%

Mar -19 43,591.1 72,652.6 60.0%

Mar -20 23,389.0 76,963.4 30.0%

Apr-21 30,074.4 60,152.0 50.0%

SOURCE: BANCO SECURITY

DIVIDEND
AMOUNT 

MCH$
PER SHARE 

(CH$)

2021 30,074 131.63

2020 23,090 101.06

2019 43,591 190.79

20

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 



RISK RATING

FITCH RATING (LOCAL) ICR (LOCAL) FITCH RATING (INTERNATIONAL)

AA AA BBB

FITCH RATINGS (LOCAL)

•� $$� IRU� VROYHQF\�� ORQJ�WHUP� GHSRVLWV�� OHWWHUV� RI� FUHGLW� DQG� SHUIRUPDQFH� ERQGV���

6WDEOH�RXWORRN�

•� 1���IRU�VKRUW�WHUP�GHSRVLWV�

•� $��IRU�VXERUGLQDWHG�ERQGV�

ICR (LOCAL)

•� $$� IRU� VROYHQF\�� ORQJ�WHUP� GHSRVLWV�� OHWWHUV� RI� FUHGLW� DQG� SHUIRUPDQFH� ERQGV��

6WDEOH�RXWORRN�

•� 1���IRU�VKRUW�WHUP�GHSRVLWV�

• AA- for subordinated bonds.

FITCH RATINGS (INTERNATIONAL)

•� %%%�ORQJ�WHUP��ZLWK�D�VWDEOH�RXWORRN�

•� )��VKRUW�WHUP�
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02
CORPORATE
governance
Banco Security has a governance 
structure that aligns its functions 
with its business strategy and 
corporate values of transparency, 
closeness and professionalism.
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GOVERNANCE 
structure
%DQFR�6HFXULW\�LV�FRPPLWWHG�WR�LWV�VWDNHKROGHUV�DQG�FRPSOLHV�ZLWK�WKH�KLJKHVW�FRUSRUDWH�JRYHUQDQFH�VWDQGDUGV��ZKLFK�

HQVXUH�ULJRURXV�FRPSOLDQFH�ZLWK�&KLOHDQ�DQG�EDQNLQJ�LQGXVWU\�UHJXODWLRQV��DQG�ZLWK�LWV�E\ODZV�

7KH�%DQN
V�JRYHUQDQFH�VWUXFWXUH�HQVXUHV�WKDW�LWV�DQG�LWV�VXEVLGLDULHV�IXQFWLRQV�DUH�FRQVLVWHQW�ZLWK�LWV�EXVLQHVV�VWUDWHJ\��

HWKLFV��ULVN�DSSHWLWH�DQG�FRUSRUDWH�YDOXHV�RI�WUDQVSDUHQF\��FORVHQHVV�DQG�SURIHVVLRQDOLVP�WKDW�FKDUDFWHUL]H�WKH�6HFXULW\�

EUDQG��,W�DOVR�XVHV�PHFKDQLVPV�WKDW�SURWHFW�WKH�%DQN
V�LQWHUHVWV��HQVXUH�WKDW�UHVRXUFHV�DUH�HIɄFLHQWO\�XVHG��DQG�FUHDWH�

YDOXH�

CORPORATE
governance
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BOARD OF DIRECTORS

BOARD COMMITTEES

EXECUTIVE COMMITTEES WITH BOARD REPRESENTATIVES

EXECUTIVE COMMITTEES

CREDIT
COMMITTEE 

EXECUTIVE CREDIT
COMMITTEE 

REGULATORY
COMMITTEE

RISK
COMMITTEE 

RECLASSIFICATION
COMMITTEE

PHYSICAL SECURITY 
COMMITTEE

COMMERCIAL SALES 
COMMITTEE

HEDGING
COMMITTEE

RETAIL SALES
COMMITTEE

PRODUCT
COMMITTEE

WATCH 
COMMITTEE

EXECUTIVE WATCH
COMMITTEE

ETHICS
COMMITTEE

OPERATIONAL
RISK COMMITTEE 

MODEL
COMMITTEE

CRISIS
COMMITTEE

AML/CTF
COMMITTEE 

OPERATIONS AND IT 
COMMITTEE

LOAN RESTRUCTURING 
COMMITTEE 

LIQUIDITY MANAGEMENT 
COMMITTEE

SUPPLIER
COMMITTEE

COMMERCIAL 
INVESTMENT COMMITTEE

INVESTMENT
COMMITTEE

FINANCE
COMMITTEE 

ALCO AND CAPITAL
MANAGEMENT COMMITTEE

CORPORATE GOVERNANCE STRUCTURE
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MARIO WEIFFENBACH OYARZÚN 
ALTERNATE DIRECTOR

JUAN CRISTÓBAL PAVEZ RECART
DIRECTOR

RAMÓN ELUCHANS OLIVARES
DIRECTOR

RENATO PEÑAFIEL MUÑOZ
DIRECTOR

JORGE MARÍN CORREA
DIRECTOR

BOARD OF
directors

FRANCISCO SILVA SILVA
CHAIRMAN

HERNÁN FELIPE ERRÁZURIZ CORREA 
DIRECTOR

BONIFACIO BILBAO HORMAECHE
DIRECTOR

IGNACIO RUIZ TAGLE VERGARA
ALTERNATE DIRECTOR26
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Banco Security's corporate governance is headed by 
its Board of Directors, which actively participates in the 

management of the company. It approves and monitors 
VWUDWHJLF�JXLGHOLQHV��DQG�GHıQHV�WKH�LQWHUQDO�FRQWUROV�WKDW�

ensure the business functions correctly, complies with 
regulations and appropriately manages risk.

MEMBER YEAR APPOINTED 
AS DIRECTOR FUNCTION 

ATTENDANCE AT ORDINARY 
MEETINGS  

2021

ATTENDANCE AT EXTRAORDINARY 
MEETINGS 

2021

Francisco Armando Silva Silva 1987 Chairman 16 of 16 13 of 13

Renato Arturo Peñafiel Muñoz 1996 Director 16 of 16 13 of 13

Ramón Mauricio Eluchans Olivares 2013 Director 15 of 16 13 of 13

Jorge Eduardo Marín Correa 1994 Director 16 of 16 13 of 13

Hernán Felipe Errázuriz Correa 1991 Director 16 of 16 13 of 13

Bonifacio Antonio Bilbao Hormaeche 2020 Director 15 of 16 13 of 13

Juan Cristóbal Pavez Recart 2020 Director 15 de16 13 of 13

Mario Carlos Weiffenbach Oyarzún 2014 Alternate Director 2 of 16 12 of 13

Ignacio Ruiz Tagle Vergara 2018 Alternate Director 1 of 16 7 of 13

SOURCE: BANCO SECURITY

YEARS ON THE BOARD

SOURCE: BANCO SECURITY

LESS THAN 10 YEARS

BETWEEN 10 AND 20 YEARS

MORE THAN 20 YEARS

4

0

515 years
AVERAGE SERVICE

16
ORDINARY MEETINGS

13
EXTRAORDINARY 
MEETINGS

98%
AVERAGE ATTENDANCE 
OF DIRECTORS
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FRANCISCO SILVA 
SILVA
CHAIRMAN OF THE BOARD

CHILEAN NATIONAL ID: 
4.103.061-5

%XVLQHVV�OHDGHU�ZLWK�D�ORQJ�WUDFN�
UHFRUG�PDQDJLQJ�VHYHUDO�FRPSDQLHV�LQ�
WKH�ɄQDQFLDO��EDQNLQJ��LQVXUDQFH�DQG�
LQGXVWULDO�VHFWRUV���+H�KDV�VHUYHG�DV�
&KDLUPDQ�RI�*UXSR�6HFXULW\�IRU�PRUH�
WKDQ����\HDUV�

,Q�������KH�ZDV�FKDLUPDQ�RI�%DQFR�
6HFXULW\�3DFLɄF�&KLOH�DQG�IURP�
that position he became one of the 
IRXQGHUV�RI�*UXSR�6HFXULW\��������
JURXS�RI�FRPSDQLHV�WKDW�UHQGHUV�
VHUYLFHV�DQG�FRQVXOWDQF\�LQ�OHQGLQJ��
LQVXUDQFH��DVVHW�PDQDJHPHQW��WUDYHO�
DQG�UHDO�HVWDWH�SURMHFWV��ZKLFK�ZDV�
ERUQ�IURP�WKH�FUHDWLRQ�RI�&RUUHGRUD�
de Bolsa Security and has become a 
PDMRU�FRPSDQ\��FRQVLGHUHG�RQH�RI�WKH�
publicly traded corporations with the 
ODUJHVW�VWRFN�PDUNHW�SUHVHQFH�LQ�&KLOH�
�,36$���0RUHRYHU��LW�KDV�H[SDQGHG�
LQWHUQDWLRQDOO\�E\�DFTXLULQJ�3URWHFWD�
DQG�7UDYH[�FRPSDQLHV�LQ�3HUX�DQG�
RSHQLQJ�D�UHSUHVHQWDWLYH�RIɄFH�LQ�+RQJ�
.RQJ�

)UDQFLVFR�6LOYD�KDV�D�GHJUHH�LQ�FLYLO�
HQJLQHHULQJ�IURP�3RQWLɄFLD�8QLYHUVLGDG�
&DW³OLFD�GH�&KLOH�DQG�D�0DVWHU�RI�
6FLHQFH�LQ�HQJLQHHULQJ�IURP�6WDQIRUG�
8QLYHUVLW\��7KURXJKRXW�KLV�SURIHVVLRQDO�
FDUHHU�KH�KDV�EHHQ��DPRQJ�RWKHUV��
ɄQDQFH�PDQDJHU�RI�%DQFR�GHO�7UDEDMR��
YLFH�SUHVLGHQW�RI�&KDVH�0DQKDWWDQ�
%DQN�1�$���GLUHFWRU�RI�RSHUDWLRQV�RI�WKH�
&KLOHDQ�&HQWUDO�%DQN��YLFH�SUHVLGHQW�
DQG�SUHVLGHQW�RI�,&$5(��

+H�LV�FXUUHQWO\�D�GLUHFWRU�RI�VHYHUDO�
subsidiaries of Grupo Security and 
FKDLUPDQ�RI�WKH�&KLOH�&KLQD�%LODWHUDO�
%XVLQHVV�&RPPLWWHH�RI�6RIRID�

'DWH�DSSRLQWHG������������

CHILEAN NATIONAL ID: 
4.686.927-3

/DZ\HU�DQG�IRUPHU�GLSORPDW���+H�
KHDGHG�WKH�)RUHLJQ�$IIDLUV�DQG�0LQLQJ�
DQG�(QHUJ\�PLQLVWULHV��DQG�VHUYHG�DV�
&KLOHDQ�$PEDVVDGRU�WR�WKH�86�DQG�
&KDLUPDQ��&RXQVHO�DQG�9LFH�SUHVLGHQW�
RI�WKH�&KLOHDQ�&HQWUDO�%DQN�

+HUQ¡Q�)HOLSH�(UU¡]XUL]�KDV�D�ODZ�
GHJUHH�IURP�3RQWLɄFLD�8QLYHUVLGDG�
&DW³OLFD�GH�&KLOH�DQG�LV�D�IRXQGLQJ�
SDUWQHU�RI�WKH�ODZ�ɄUP�*XHUUHUR�\�
2OLYRV��

+H�MRLQHG�WKH�%RDUG�RI�'LUHFWRUV�RI�
%DQFR�6HFXULW\�LQ������DQG�LV�FXUUHQWO\�
&KDLUPDQ�RI�WKH�$XGLW�&RPPLWWHH��

+H�LV�DOVR�&KDLUPDQ�RI�WKH�&KLOHDQ�
,QWHUQDWLRQDO�5HODWLRQV�&RXQFLO��
PHPEHU�RI�WKH�)RUHLJQ�3ROLF\�&RXQFLO�
DW�WKH�)RUHLJQ�$IIDLUV�0LQLVWU\�DQG�
GLUHFWRU�RI�(QHO�'LVWULEXFL³Q��IRUPHUO\�
&KLOHFWUD���

'DWH�DSSRLQWHG������������

HERNÁN FELIPE ERRÁZURIZ
CORREA
DIRECTOR

CHILEAN NATIONAL ID: 
7.639.707-4

%XVLQHVVPDQ�ZLWK�DQ�H[WHQVLYH�FDUHHU�
LQ�WKH�ɄQDQFLDO��FRQVWUXFWLRQ��LQGXVWULDO�
DQG�HQHUJ\�VHFWRUV��ZKHUH�KH�KDV�KHOG�
prominent national and international 
H[HFXWLYH�SRVLWLRQV��+H�LV�D�IRXQGLQJ�
SDUWQHU�RI�1HYDVD�6�$��&RUUHGRUHV�GH�
%ROVD�DQG�&KLHI�([HFXWLYH�2IɄFHU�RI�
&RQVWUXFWRUD�GH�9LYLHQGDV�(FRQRPLFDV�
6DQWD�0DUWD�/WGD��DQG�,QYHUVLRQHV�
+HPDFR�/WGD���ERWK�IDPLO\�LQYHVWPHQW�
FRPSDQLHV��+H�ZDV�&KDLUPDQ�RI�*UXSR�
&*(�IURP������WR�������ZKHQ�WKH�
KROGLQJ�FRPSDQ\�ZDV�VROG�WR�*DV�
1DWXUDO�)HQRVD��QRZ�1DWXUJ\���

+H�KDV�EHHQ�DQ�DFWLYH�VKDUHKROGHU�
and director of Grupo Security since 
������+LV�ORFDO�DQG�LQWHUQDWLRQDO�
ɄQDQFLDO�H[SHULHQFH�KDV�VXSSRUWHG�WKH�
GHYHORSPHQW�RI�*UXSR�6HFXULW\�DQG�
%DQFR�6HFXULW\�WKURXJK�KLV�SRVLWLRQ�
RQ�WKHVH�ERDUGV��ZKLFK�KDV�OHG�WR�ERWK�
EHFRPLQJ�PDMRU�FRPSDQLHV�

-RUJH�0DUQ�KDV�D�WHFKQLFDO�
SURIHVVLRQDO�GHJUHH�LQ�ɄQDQFH�DQG�
PDUNHWLQJ�DQG�SRVWJUDGXDWH�VWXGLHV�LQ�
ɄQDQFH�DQG�PDUNHWLQJ�IURP�3526$'�
,3(9(���DV�ZHOO�DV�D�3$'(�IURP�WKH�
%XVLQHVV�6FKRRO�RI�8QLYHUVLGDG�GH�
/RV�$QGHV��&KLOH��+H�KDV�KHOG�VHYHUDO�
SRVLWLRQV�LQFOXGLQJ�&KDLUPDQ�RI�
WKH�&*(�*URXS�DQG�LWV�QDWLRQDO�DQG�
LQWHUQDWLRQDO�VXEVLGLDULHV��GLUHFWRU�RI�
(0(/�1RUWH�6�$���*DVFR�6�$���,QGLYHU�
6�$���7UDQVQHW�6�$���6RSUDYDO�6�$���DQG�
(PHF�6�$��

+H�LV�FXUUHQWO\�D�GLUHFWRU�RI�*UXSR�
6HFXULW\��&03&�6�$��DQG�'HWURLW�6�$�

'DWH�DSSRLQWHG������������

JORGE MARÍN 
CORREA
DIRECTOR
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JUAN CRISTÓBAL PAVEZ 
RECART
DIRECTOR

CHILEAN NATIONAL ID: 
9.901.478-4

%XVLQHVVPDQ�ZLWK�YDVW�H[SHULHQFH�LQ�
EXVLQHVV�PDQDJHPHQW�LQ�WKH�ɄQDQFLDO��
LQGXVWULDO��HQHUJ\��LQVXUDQFH�DQG�
SKDUPDFHXWLFDO�VHFWRUV��+H�LV�&(2�RI�
&HQWLQHOD��DQ�LQYHVWPHQW�FRPSDQ\�
OLQNHG�WR�KLV�IDPLO\��ZLWK�LQWHUHVWV�LQ�
GLIIHUHQW�DUHDV��LQFOXGLQJ�WKH�ɄQDQFLDO�
DQG�HQHUJ\�LQGXVWULHV��&HQWLQHOD�LV�RQH�
of the main shareholders of Grupo 
Security. 

+H�KDV�EHHQ�D�ERDUG�PHPEHU�RI�*URXS�
6HFXULW\�VLQFH�������+H�KDV�DOVR�VHUYHG�
RQ�WKH�%RDUGV�RI�9LGD�6HFXULW\�VLQFH�
2008 and Banco Security since 2020.

-XDQ�&ULVW³EDO�3DYH]�KDV�D�GHJUHH�LQ�
EXVLQHVV�DGPLQLVWUDWLRQ�IURP�3RQWLɄFLD�
8QLYHUVLGDG�&DW³OLFD�GH�&KLOH�DQG�DQ�
MBA from the Massachusetts Institute 
RI�7HFKQRORJ\��0,7���

2YHU�WKH�FRXUVH�RI�KLV�SURIHVVLRQDO�
FDUHHU��KH�KDV�EHHQ�&(2�RI�6DQWDQD�
DQG�/DERUDWRULRV�$QGU³PDFR��DPRQJ�
RWKHU�SRVLWLRQV��+H�ZDV�DOVR�FR�
IRXQGHU�DQG�&)2�RI�(YHQWXUHV��DQ�
Internet company with subsidiaries in 
&KLOH��$UJHQWLQD�DQG�%UD]LO���

+H�KDV�DOVR�EHHQ�D�GLUHFWRU�RI�VHYHUDO�
FRPSDQLHV��LQFOXGLQJ��*HRSDUN��(QDH[�
6�$���&7,�6�$���)ULPHWDO�6�6���4XLQWHF�
DQG�YLFH�FKDLUPDQ�RI�/DERUDWRULRV�
Andrómaco.

+H�LV�FXUUHQWO\�D�GLUHFWRU�RI�*UXSR�
6HFXULW\�DQG�VHYHUDO�RI�LWV�VXEVLGLDULHV��
and is president of the Instituto de 
(VWXGLRV�GH�OD�6RFLHGDG��,(6��

'DWH�DSSRLQWHG������������

CHILEAN NATIONAL ID: 
6.350.390-8

%XVLQHVVPDQ�ZLWK�PRUH�WKDQ����\HDUV�RI�
H[SHULHQFH�LQ�WKH�ɄQDQFLDO�VHFWRU��ZKHUH�
KH�KDV�KHOG�YDULRXV�H[HFXWLYH�SRVLWLRQV�LQ�
EDQNLQJ��LQVXUDQFH��DVVHW�PDQDJHPHQW��
DPRQJ�RWKHUV��)RU�PRUH�WKDQ����\HDUV�KH�
KDV�EHHQ�WKH�&(2�RI�*UXSR�6HFXULW\��DV�
well as one of its founders.

8QGHU�KLV�DGPLQLVWUDWLRQ��KH�KDV�
EHHQ�DEOH�WR�GULYH�DQG�ERRVW�*UXSR�
6HFXULW\
V�GHYHORSPHQW��D�ɄQDQFLDO�
EXVLQHVV�WKDW�EHJDQ�LQ������ZLWK�
WKH�FUHDWLRQ�RI�&RUUHGRUD�GH�%ROVD�
6HFXULW\��6LQFH�WKHQ��LW�KDV�EHFRPH�D�
PDMRU�FRPSDQ\��FRQVLGHUHG�RQH�RI�WKH�
publicly traded corporations with the 
ODUJHVW�VWRFN�PDUNHW�SUHVHQFH�LQ�&KLOH�
�,36$���,W�KDV�H[SDQGHG�LQWHUQDWLRQDOO\�
E\�DFTXLULQJ�3URWHFWD�DQG�7UDYH[�
FRPSDQLHV�LQ�3HUX�DQG�RSHQLQJ�D�
UHSUHVHQWDWLYH�RIɄFH�LQ�+RQJ�.RQJ�

5HQDWR�3H±DɄHO�KROGV�D�GHJUHH�LQ�
EXVLQHVV�DGPLQLVWUDWLRQ�IURP�3RQWLɄFLD�
8QLYHUVLGDG�&DW³OLFD�GH�&KLOH�DQG�0DVWHU�
RI�$UWV�LQ�(FRQRPLFV�IURP�WKH�8QLYHUVLW\�
RI�&KLFDJR���7KURXJKRXW�KLV�SURIHVVLRQDO�
FDUHHU�KH�KDV�VHUYHG��DPRQJ�RWKHUV��
DV�GLUHFWRU�RI�ɄQDQFLDO�SROLFLHV�DW�WKH�
&KLOHDQ�&HQWUDO�%DQN��DQG�SURIHVVRU�DW�
3RQWLɄFLD�8QLYHUVLGDG�&DW³OLFD�GH�&KLOH�
DQG�8QLYHUVLGDG�GH�&KLOH�

+H�DOVR�FXUUHQWO\�VLWV�RQ�WKH�ERDUGV�RI�
VHYHUDO�VXEVLGLDULHV�RI�*UXSR�6HFXULW\�
DQG�LV�DQ�DFWLYH�PHPEHU�RI�WKH�ERDUG�
RI�GLUHFWRUV�RI�WKH�$VVRFLDWLRQ�RI�%DQNV�
DQG�)LQDQFLDO�,QVWLWXWLRQV�RI�&KLOH�
�$%,)���&20%$1&�DQG�&20'(5��
WKHVH�ODVW�WZR�EHLQJ�FRPSDQLHV�WKDW�
VXSSRUW�WKH�EDQNLQJ�EXVLQHVV�

'DWH�DSSRLQWHG������������

RENATO PEÑAFIEL 
MUÑOZ
DIRECTOR

CHILEAN NATIONAL ID: 
9.218.210-K

+H�KDV�HQMR\HG�D�ORQJ�FDUHHU�LQ�WKH�
ɄQDQFLDO�VHFWRU�DQG�SULRU�WR�MRLQLQJ�
*UXSR�6HFXULW\�KH�ZRUNHG�DW�%DQFR�
Sudamericano in the credit analysis 
and corporate departments as a 
FRUSRUDWH�H[HFXWLYH�

+H�KDV�EHHQ�LQYROYHG�ZLWK�%DQFR�
6HFXULW\�VLQFH�������ZKHQ�KH�MRLQHG�
DV�0RQH\�'HVN�0DQDJHU�RI�WKH�WKHQ�
%DQFR�6HFXULW\�3DFLɄF�

'XULQJ�WKH�ODVW����\HDUV�KH�KDV�VHUYHG�
DV�,QYHVWPHQW�0DQDJHU�DW�WKH�%DQN�
DQG�DW�&RPSD±D�GH�6HJXURV�9LGD�
6HFXULW\��+H�ZDV�&KLHI�([HFXWLYH�
2IɄFHU�RI�%DQFR�6HFXULW\�EHWZHHQ�
�����DQG�������DQG�GXULQJ�WKLV�SHULRG�
WKH�%DQN�HQMR\HG�VWURQJ�ORDQ�JURZWK��
LWV�FRUH�,7�SODWIRUP�ZDV�UHSODFHG�
and its consolidated performance 
LPSURYHG��

%RQLIDFLR�%LOEDR�KROGV�D�GHJUHH�LQ�
EXVLQHVV�DGPLQLVWUDWLRQ�IURP�3RQWLɄFLD�
8QLYHUVLGDG�&DW³OLFD�GH�&KLOH�

+H�KDV�EHHQ�D�ERDUG�PHPEHU�DW�
%DQFR�6HFXULW\�VLQFH�������+H�LV�DOVR�
currently a director of Watt's.

'DWH�DSSRLQWHG������������

BONIFACIO BILBAO 
HORMAECHE
DIRECTOR
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RAMÓN ELUCHANS
OLIVARES
DIRECTOR

CHILEAN NATIONAL ID: 
6.464.460-2

+H�KDV�DQ�H[WHQVLYH�SURIHVVLRQDO�
FDUHHU�LQ�WKH�ɄQDQFLDO�VHFWRU��DQG�
EHIRUH�MRLQLQJ�6HFXULW\�KH�ZDV�WKH�
,QWHUQDWLRQDO�DQG�)LQDQFH�'HSDUWPHQW�
0DQDJHU�DW�%DQFR�6XGDPHULFDQR��QRZ�
6FRWLDEDQN�

+H�ZDV�&KLHI�([HFXWLYH�2IɄFHU�RI�
%DQFR�6HFXULW\�EHWZHHQ������DQG�
������DQG�GXULQJ�WKLV�SHULRG�KH�OHG�WKH�
%DQNȅV�DFTXLVLWLRQV�DQG�RUJDQLF�JURZWK��
3UHYLRXVO\�KH�ZDV�WKH�&RPPHUFLDO�
'LUHFWRU�
 
+H�KDV�DOVR�KHOG�YDULRXV�SRVLWLRQV�
in other Grupo Security companies 
WKURXJKRXW�KLV�SURIHVVLRQDO�FDUHHU��
VXFK�DV�)DFWRULQJ��6HJXURV�*HQHUDOHV��
7UDYHO�6HFXULW\��&RUUHGRUD�GH�6HJXURV��
DQG�ZDV�&KDLUPDQ�RI�9DORUHV�6HFXULW\�
 
5DP³Q�(OXFKDQV�KROGV�D�GHJUHH�
in business administration from 
3RQWLɄFLD�8QLYHUVLGDG�&DW³OLFD�GH�
&KLOH��+H�LV�DOVR�IRXQGHU�DQG�&KDLUPDQ�
RI�(FRVDOPRQ��D�&KLOHDQ�FRPSDQ\�
committed to responsible and 
sustainable aquaculture.
 
+H�KDV�EHHQ�D�GLUHFWRU�RI�%DQFR�
6HFXULW\�VLQFH�������+H�LV�D�PHPEHU�
RI�WKH�&UHGLW��)LQDQFH��&RPSOLDQFH��
2SHUDWLRQDO�5LVN�DQG�1HZ�3URGXFWV�
committees.

'DWH�DSSRLQWHG������������

CHILEAN NATIONAL ID: 
4.868.153-0

%XVLQHVVPDQ�ZLWK�PRUH�WKDQ����\HDUV�
RI�H[SHULHQFH�LQ�WKH�FRPPHUFLDO��
ɄQDQFLDO��LQGXVWULDO�DQG�SURIHVVLRQDO�
VHUYLFHV�VHFWRUV��LQ�ZKLFK�KH�KDV�KHOG�
YDULRXV�H[HFXWLYH�SRVLWLRQV��

+H�KDV�EHHQ�D�IRXQGLQJ�SDUWQHU�DQG�
shareholder of Grupo Security since its 
LQFHSWLRQ��+H�KDV�EHHQ�D�PHPEHU�RI�
WKH�%DQFR�6HFXULW\�&UHGLW�&RPPLWWHH�
and is a member of the Banco Security 
$XGLW�&RPPLWWHH�DQG�WKH�)DFWRULQJ�
6HFXULW\�&UHGLW�&RPPLWWHH�

0DULR�:HLIIHQEDFK�KROGV�D�GHJUHH�
in business administration and 
DFFRXQWLQJ�IURP�8QLYHUVLGDG�GH�&KLOH��

+H�LV�IRXQGLQJ�GLUHFWRU�RI�:HLIIHQEDFK�
3URIHVLRQDOHV�6S$��D�FRPSDQ\�WKDW�
VLQFH������KDV�EHHQ�SURYLGLQJ�
SURIHVVLRQDO�FRQVXOWLQJ�DQG�VXSSRUW�
WR�LQGLYLGXDOV�DQG�VPDOO�DQG�PHGLXP�
VL]HG�GRPHVWLF�DQG�IRUHLJQ�FRPSDQLHV�
LQ�WKH�DFFRXQWLQJ��DGPLQLVWUDWLRQ��
ɄQDQFH��DXGLWLQJ�DQG�WD[DWLRQ�VHFWRUV�

+H�KDV�KHOG�VHYHUDO�SRVLWLRQV��VXFK�DV��
)LQDQFH�0DQDJHU�RI�,QGLVD�6�$��DQG�
$XWRPRWUL]�&XULIRU�6�$��DQG�PHPEHU�
RI�WKH�%RDUG�RI�'LUHFWRUV�RI�&RPSD±D�
GH�6HJXURV�*HQHUDOHV�/D�3UHYLVL³Q�6�$���
6HFXULW\�0HUFKDQW�6�$���0HO³Q�6�$���
7ULFDKXH�6�$���$QWDUɄVK�6�$���$JURQD�
6�$���)RUHVWDO�&RSLKXH�6�$���&RQVRUFLR�
0DGHUHUR�6�$���%RVTXHV�GH�&KLOH�6�$���
Gec Alsthom S.A.. 

+H�KDV�EHHQ�DQ�DOWHUQDWH�GLUHFWRU�DW�
%DQFR�6HFXULW\�VLQFH�������ZKHUH�KH�
was a director for more than 20 years. 
+H�LV�DOVR�D�GLUHFWRU�RI�*UXSR�6HFXULW\�
DQG�)DFWRULQJ�6HFXULW\�

'DWH�DSSRLQWHG������������

MARIO WEIFFENBACH 
OYARZÚN
ALTERNATE DIRECTOR

CHILEAN NATIONAL ID: 
6.068.262-3

+H�KDV�H[WHQVLYH�H[SHULHQFH�DQG�
his professional career has mainly 
EHHQ�LQ�WKH�EDQNLQJ��FRQVXOWLQJ�
DQG�FRQVWUXFWLRQ�VHFWRUV��+H�LV�D�
SDUWQHU�RI�)OHLVFKPDQQ��5XL]�7DJOH�	�
6DDYHGUD�&RQVXOWRUHV��D�FRQVXOWLQJ�
ɄUP�LQ�FRUSRUDWH�ɄQDQFH��EXVLQHVV�
PDQDJHPHQW�DQG�VWUDWHJLF�SODQQLQJ��
+H�LV�D�GLUHFWRU�DW�&RQVWUXFWRUD�
'HVFR�6�$���,QPRELOLDULD�'HVFR�6�$��
DQG�,QJHQLHUD�\�&RQVWUXFFL³Q�0DV�
(UU¡]XUL]�

+H�LV�D�IRXQGHU�DQG�FKDLUPDQ�RI�WKH�
$YDO&KLOH�JURXS��+H�ZRUNHG�DW�%DQFR�
6DQWDQGHU�EHWZHHQ������DQG�������
ZKHUH�KH�ZDV�*OREDO�%DQNLQJ�'LYLVLRQ�
0DQDJHU�DQG�'HSXW\�0DQDJHU��'XULQJ�
WKLV�SHULRG��KH�ZDV�DOVR�D�PHPEHU�
RI�WKH�H[HFXWLYH�FRPPLWWHH�RI�WKH�
6DQWDQGHU�JURXS�LQ�&KLOH�DQG�RI�WKH�
ERDUG�RI�GLUHFWRUV�RI�LWV�OHDVLQJ�DQG�
IDFWRULQJ�FRPSDQLHV�

,JQDFLR�5XL]�7DJOH�KROGV�D�GHJUHH�LQ�
EXVLQHVV�DGPLQLVWUDWLRQ�IURP�3RQWLɄFLD�
8QLYHUVLGDG�&DW³OLFD�GH�&KLOH�

+H�KDV�EHHQ�DQ�DOWHUQDWH�GLUHFWRU�DW�
%DQFR�6HFXULW\�VLQFH�������DQG�KH�LV�D�
PHPEHU�RI�WKH�&RPSUHKHQVLYH�5LVN��
$/&2�DQG�&RPPHUFLDO�FRPPLWWHHV�

'DWH�DSSRLQWHG������������

IGNACIO RUIZ-TAGLE
VERGARA
ALTERNATE DIRECTOR
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BOARD DUTIES

7KH�%DQFR�6HFXULW\�%RDUG�KDV�WKH�IROORZLQJ�GXWLHV�

•� (VWDEOLVK�� GHɄQH� DQG� DSSURYH� VWUDWHJLF� SODQV�� FRUSRUDWH�
YDOXHV�DQG�DFFRXQWDELOLW\�DQG�UHSRUWLQJ�FKDQQHOV�

•� 3URPRWH�LPSOHPHQWDWLRQ�RI�VWUDWHJLF�SODQV�LQ�OLQH�ZLWK�SUH�
GHɄQHG�ULVN�VWUXFWXUHV�

•� 5HJXODUO\�UHYLHZ�WKH�%DQN
V�ULVN�VWUXFWXUHV�DQG�SROLFLHV�DQG�
ensure they are duly updated.

•� 3URWHFW�WKH�LQWHUHVWV�RI�VKDUHKROGHUV�DQG�WKH�JHQHUDO�SXEOLF�

•� (QVXUH� LPSOHPHQWDWLRQ� DQG� FRUUHFW� IXQFWLRQLQJ� RI� GDWD�
protection and cybersecurity mechanisms and controls.

•� $SSURYH� SROLFLHV� IRU� UHSRUWLQJ� DQG� FRPPXQLFDWLQJ� WR� WKH�
SXEOLF�DQG�VXSHUYLVH�FRPSOLDQFH�

•� (QVXUH� )LQDQFLDO� 6WDWHPHQWV� DUH� FRUUHFWO\� SUHSDUHG� DQG�
DSSURYH�WKHP�

•� $VVLJQ� DQG� DSSURYH� PHFKDQLVPV� WKDW� DOORZ� WKH� %DQN� WR�
FRPSO\�ZLWK�OHJDO��DGPLQLVWUDWLYH�DQG�LQWHUQDO�UXOHV�

•� ([HUFLVH�FRQWURO�DQG�HYDOXDWH�GHɄQHG�FRUSRUDWH�JRYHUQDQFH�
practices.

•� $SSURYH�WUDQVDFWLRQV�ZLWK�UHODWHG�SDUWLHV�

•� 3URPRWH� VXLWDEOH� PHFKDQLVPV� IRU� LPSOHPHQWLQJ� DQG�
PDQDJLQJ� LQWHUQDO� FRQWUROV� DQG� DXGLWV�� JXDUDQWHHLQJ� GXH�
independence required.

FEES COMMITTEE COMPENSATION ATTENDANCE COMPENSATION

NAME 2021 2020 2021 2020 2021 2020

Francisco Silva Silva 11,911 11,949 0 0 1,125 600

Gustavo Pavez Rodríguez 0 648 0 0 610 500

Hernán Felipe Errázuriz Correa 0 648 287 186 1,763 600

Jorge Marín Correa 0 648 287 186 1,763 600

Juan Cristóbal Pavez Recart 0 0 0 0 1,345 50

Renato Peñafiel Muñoz 0  0 0  0 975  0

Bonifacio Bilbao 3,975 2,450 0 0 1,603 450

Ramón Eluchans Olivares 7,335 8,208 0 0 1,688 600

Mario Weiffenbach Oyarzún 0 1,958 257 117 445 100

Ignacio Ruiz-Tagle Vergara 1,090 1,093 403 519 428 100

TOTAL 24,311 27,602 1,234 1,008 11,745 3,600

CONSULTANT’S NAME AMOUNT SERVICE DESCRIPTION

Ernst & Young Ltda. UF 3,990 Audit Financial Statements 2021

Fitch Chile UF 1,617 Risk rating 2021

Asesorías e Inversiones Corpo SPA UF 420 Communications Strategy

Basel III implementation and training advice UF 6,600 Management Solutions

BOARD COMPENSATION

BOARD ADVISORY EXPENSES

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

VALUE IN UF
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FREQUENCY OF BOARD MEETINGS WITH KEY BANK TEAMS

TEAM MEETING FREQUENCY PURPOSE

Internal Audit Monthly 

Operations and IT including cybersecurity, annual audit plan, 

Audit Committee report, Operational Risk Committee report, 

compliance.

Compliance March, June, October and December

Policies on Politically Exposed Persons (PEP), Prevention of 

Money Laundering and Financing Terrorism (PLAFT) and Law 

20,393 on the Criminal Liability of Legal Entities

External Audit
January, February, May, June and 

December

External audit plan, management letter, adequacy of 

provisions, risk rating agencies proposal, external auditors 

proposal, annual Audit Committee report.

Risk Management Monthly

CMF report, country risk, 20 largest annual allowances for 

loan losses, risk policy exceptions, credit risk, financial risk and 

operational risk.

SOURCE: BANCO SECURITY

BOARD meetings
$�UHPRWH�FRPPXQLFDWLRQ�V\VWHP�ZDV�LQWURGXFHG�IRU�ERDUG�PHHWLQJV��WR�SURWHFW�WKH�KHDOWK�RI�GLUHFWRUV�DQG�WR�FRPSO\�
ZLWK�WKH�SXEOLF�KHDOWK�UHVWULFWLRQV�LQWURGXFHG�E\�WKH�DXWKRULWLHV�IROORZLQJ�WKH�RXWEUHDN�RI�WKH�&29,'����SDQGHPLF��

7ZHQW\�QLQH�ERDUG�PHHWLQJV�ZHUH�KHOG�GXULQJ�������FRPSULVHG�RI����RUGLQDU\�PHHWLQJV�DQG����H[WUDRUGLQDU\�PHHWLQJV��
ZKLFK�LQIRUPHG�WKH�GLUHFWRUV�DERXW�WKH�%DQN
V�SURJUHVV��LWV�VWUDWHJLF�SODQV�DQG�SHUIRUPDQFH��FRPSOLDQFH�ZLWK�SROLFLHV�DQG�
SURFHGXUHV��DXGLW�UHVXOWV��FXVWRPHU�FRPSODLQWV��DQG�RWKHU�PDWWHUV�

The Board of Directors regularly meets with the commercial, operations and 
technology, risk management, compliance and audit teams, to ensure that 
the company's strategic guidelines are implemented and that the business 
functions correctly.
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EVALUATION AND CONTINUOUS IMPROVEMENT

1RZ�WKDW�%DVHO� ,,,�KDV�WDNHQ�HIIHFW�� WKH�%RDUG�RI�'LUHFWRUV�KDV�FRPSOHWHG�DQ�H[KDXVWLYH�WUDLQLQJ�SURJUDP�WR�SUHSDUH�IRU�GLVFXVVLRQV�

UHJDUGLQJ�WKH�QHZ�UHJXODWRU\�HQYLURQPHQW��LQFOXGLQJ�DQ�DQDO\VLV�RI�WKH�%DVHO�,,,�SLOODUV��ORFDO�UHJXODWLRQV�DQG�LQWHUQDWLRQDO�H[SHULHQFH��

$FFRUGLQJO\�� WKH�%RDUG�KDV�DOVR�DGGUHVVHG�DQG�DSSURYHG� LVVXHV�DIIHFWLQJ�WKH�5LVN�$SSHWLWH�)UDPHZRUN��5LVN�$SSHWLWH�6WDWHPHQW�� WKH�

,QKHUHQW�5LVN�3URɄOH��FDSLWDO�WDUJHWV��WKH�5HJXODWRU\�&DSLWDO�6HOI�$VVHVVPHQW�5HSRUW��,$3(��DQG�VWUHVV�WHVWV�

%DQFR�6HFXULW\�UHTXLUHV�VKDUHKROGHUV�WR�HYDOXDWH�LWV�GLUHFWRUV�DW�WKH�DQQXDO�JHQHUDO�PHHWLQJ�HYHU\�WKUHH�\HDUV��ZKLFK�LV�WKH�GLUHFWRUȅV�

WHUP�RI�RIɄFH��$W�WKH�PHHWLQJ��WKH\�HYDOXDWH�WKH�SHUIRUPDQFH�DQG�FDSDELOLWLHV�RI�WKH�GLUHFWRUV��DV�ZHOO�DV�ERDUG�SUDFWLFHV�DQG�PHHWLQJ�

FRQWHQW��7KH�%DQN�FRQGXFWHG�LWV�ODVW�HYDOXDWLRQ�RQ�0DUFK����������

SOCIAL AND 
environmental matters 
*UXSR�6HFXULW\�DQG�LWV�PHPEHU�FRPSDQLHV�DUH�FRPPLWWHG�WR�VXVWDLQDELOLW\�DQG�FRQWLQXRXV�LPSURYHPHQW��7KHUHIRUH��WKH�
VHUYLFHV�RI�D�FRQVXOWLQJ�ɄUP�VSHFLDOL]LQJ�LQ�HQYLURQPHQWDO��VRFLDO�DQG�JRYHUQDQFH��(6*��LVVXHV�ZDV�KLUHG�GXULQJ�WKH�ODVW�
TXDUWHU�RI������WR�SHUIRUP�D�GLDJQRVLV�DQG�GHYHORS�D�VWUDWHJLF�SODQ�UHODWHG�WR�WKHVH�LVVXHV��

7KH� SODQ� LV� OHG� E\� WKH� *URXS
V� QHZ� &RUSRUDWH� $IIDLUV� 'LYLVLRQ� DQG� LQFOXGHV� YDULRXV� LQLWLDWLYHV� WR� LPSURYH� FRUSRUDWH�
JRYHUQDQFH� GXULQJ� ����������� 7KHVH� LQFOXGH� GHVLJQLQJ� DQ� (6*� SROLF\�� GHYHORSLQJ� WUDLQLQJ� ZRUNVKRSV� IRU� GLUHFWRUV��
DVVHVVLQJ� RU� VFUHHQLQJ� FRUSRUDWH� JRYHUQDQFH�� DQG� UHYLHZLQJ� WKH� GLUHFWRUV
� FRPPLWWHHV�� WRJHWKHU� ZLWK� LQWHUORFNLQJ�
directorates��.

BOARD

orientation
(DFK�QHZ�GLUHFWRU�DWWHQGV�DQ�RULHQWDWLRQ�SURJUDP�ZKHQ�

WKH\�MRLQ�WKH�%DQN��DV�UHTXLUHG�E\�WKH�%RDUG
V�2SHUDWLQJ�

5HJXODWLRQV�� 7KLV� SURJUDP� LQYROYHV� PHHWLQJV� ZLWK� WKH�

&KLHI� ([HFXWLYH� 2IɄFHU� DQG� WKH� GLYLVLRQ� PDQDJHUV� WR�

H[SODLQ�WKH�IROORZLQJ�SRLQWV�

·� 7KH�%DQNȅV� FRUSRUDWH�JRYHUQDQFH�SULQFLSOHV�� E\ODZV�

DQG�UHJXODWLRQV��

·� 7KH�%DQNȅV�SROLFLHV��

·� 7KH�%DQNȅV�PDLQ�ULVNV�DQG�LWV�PLWLJDWLRQ�WRROV�

·� 7KH� %DQN
V� VWUDWHJLF� SULRULWLHV�� LWV� FDSLWDO�

PDQDJHPHQW��LWV�ULVN�DSSHWLWH�DQG�LWV�PDLQ�ɄQDQFLDO�

DQG�QRQ�ɄQDQFLDO�PHWULFV��

·� ,QIRUPDWLRQ�UHJDUGLQJ�WKH�EXVLQHVV��WKH�FRPSHWLWLRQ��

WKH�PDLQ�VWDNHKROGHUV��DQG�WKH�OHJDO�DQG�UHJXODWRU\�

IUDPHZRUN� WKDW�DSSOLHV� WR� WKH�%DQN�� WKH�%RDUG�DQG�

the directors. 

(*) THE NATIONAL ECONOMIC PROSECUTOR'S OFFICE DEFINES “INTERLOCKING” AS A LINK BETWEEN TWO COMPETING COMPANIES, WHICH OCCURS WHEN THEY DIRECTLY OR INDIRECTLY SHARE PERSONS IN THEIR 
RELEVANT EXECUTIVE POSITIONS OR ON THEIR BOARDS OF DIRECTORS (SOURCE: FNE.GOB.CL).
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INFORMATION 

COMPLAINT 

systems

channel

7KH�%RDUG�RI�'LUHFWRUV�KDV�DQ�H[WUDQHW�LQ�SODFH��ZKLFK�DOORZV�HDFK�GLUHFWRU�WR�VHFXUHO\��

UHPRWHO\�DQG�SHUPDQHQWO\�DFFHVV�GRFXPHQWV�YLHZHG�DW�HDFK�ERDUG�PHHWLQJ�RYHU�WKH�

ODVW� \HDUV�� DFFRUGLQJ� WR� D� VRUWLQJ�PHFKDQLVP� WKDW� IDFLOLWDWHV� LQGH[LQJ� DQG� VHDUFKLQJ�

IRU�LQIRUPDWLRQ��$OO�RI�WKLV�LQIRUPDWLRQ�LV�DOVR�SK\VLFDOO\�DYDLODEOH�DW�WKH�%DQN
V�PDLQ�

offices.

%DQFR�6HFXULW\� DQG� LWV� VXEVLGLDULHV�KDYH�D� FRPSODLQW� FKDQQHO� IRU� HYHU\� FRPSDQ\� WKDW� LV�

DYDLODEOH�QRW�RQO\�WR�WKH�%RDUG�RI�'LUHFWRUV��EXW�DOVR�WR�DQ\�SHUVRQ�ZKR�QHHGV�WR�UHSRUW�

EUHDFKHV�LQ�OHJDO�RU�HWKLFDO�FRPPLWPHQWV��7KLV�LV�DQ�DQRQ\PRXV�FKDQQHO��ZKHUH�SULYDF\��

FRQɄGHQWLDOLW\� DQG� FRPSODLQW� PRQLWRULQJ� E\� WKH� ZKLVWOHEORZHU� LV� JXDUDQWHHG�� &DVHV�

DUH� UHFHLYHG� E\� D� VSHFLDOL]HG� XQLW� DQG� UHSRUWHG� WR� WKH� 'LUHFWRUV
� &RPPLWWHH� DQG� $XGLW�

&RPPLWWHHV�DW�VXEVLGLDULHV�

34

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 



BOARD
committees
 AUDIT 
 COMMITTEE

7KLV�FRPPLWWHH�PDLQWDLQV�DQG�RSHUDWHV�
WKH�LQWHUQDO�FRQWUROV�RI�WKH�%DQN�DQG�LWV�
subsidiaries. Its purpose is to monitor 
FRPSOLDQFH� ZLWK� WKH� JRYHUQLQJ�
VWDQGDUGV�DQG�SURFHGXUHV��WR�HYDOXDWH��
control and support the internal audit 
function and its independence from 
PDQDJHPHQW�� DQG� WR� FRRUGLQDWH�
H[WHUQDO�DQG�LQWHUQDO�DXGLW�IXQFWLRQV�E\�
OLDLVLQJ�EHWZHHQ�WKHP�DQG�WKH�%RDUG�

MEMBERS:
• &200,77((�&+$,50$1�  
� 'LUHFWRU�RI�%DQFR�6HFXULW\�
Ȍ� �67$1',1*�0(0%(56��
� 7KUHH�GLUHFWRUV�RI�%DQFR�6HFXULW\�
LQFOXGLQJ�WKH�&KDLUPDQ�

Ȍ� ,19,7('�0(0%(56��
� &(2��*HQHUDO�&RXQVHO��&RQWUROOHU�
DQG�DQ\RQH�LQYLWHG�E\�WKH�
committee.

Ȍ� �0,1,080�482580��
� 7ZR�GLUHFWRUV�

 STRATEGY AND CAPITAL
 COMMITTEE 

7KLV� FRPPLWWHH� LQWHJUDWHV� ULVN� DSSHWLWH�
ZLWK� VWUDWHJLF� DQG� FDSLWDO� SODQQLQJ� DQG�
DOLJQV� WKHVH� YLVLRQV�� LQ� DFFRUGDQFH� ZLWK�
board instructions.
,WV� SXUSRVH� LV� WR� YDOLGDWH�� DSSURYH��
LPSOHPHQW�DQG�PRQLWRU�WKH�VWUDWHJ\�DQG�
FDSLWDO�PDQDJHPHQW�RI� WKH�%DQN�DQG� LWV�
VXEVLGLDULHV�� WR� HQVXUH� WKDW� LW� FRPSOLHV�
ZLWK� WKH� UHJXODWRUȅV� UHTXLUHPHQWV� DQG�
with all associated local and international 
best practice.

MEMBERS:
Ȍ� �&200,77((�&+$,50$1�  
� )UDQFLVFR�6LOYD�6LOYD��&KDLUPDQ�RI�

Banco Security.
Ȍ� �67$1',1*�0(0%(56��
� )RXU�%DQFR�6HFXULW\�GLUHFWRUV�
LQFOXGLQJ�WKH�&KDLUPDQ��

Ȍ� �,19,7('�0(0%(56� 
� &(2��&RPPHUFLDO�'LYLVLRQ�0DQDJHUV�
�&RPPHUFLDO��5HWDLO��)LQDQFH�DQG�
$VVHW�0DQDJHPHQW���5LVN�'LYLVLRQ�
0DQDJHU��3ODQQLQJ�DQG�0DQDJHPHQW�
'LYLVLRQ�0DQDJHU��6WUDWHJ\�DQG�
&DSLWDO�0DQDJHU��DQG�DQ\RQH�HOVH�
LQYLWHG�E\�WKH�FRPPLWWHH�

Ȍ� �0,1,080�482580�� 
� 7KUHH�GLUHFWRUV�

 COMPREHENSIVE RISK
 COMMITTEE 

7KH� SXUSRVH� RI� WKH� &RPSUHKHQVLYH�
5LVN� &RPPLWWHH� LV� WR� VXSSRUW� WKH�
%RDUG� LQ� IXOɄOOLQJ� LWV� UHVSRQVLELOLWLHV�
RI� VXSHUYLVLQJ� ULVN� PDQDJHPHQW� DW�
WKH� %DQN� DQG� LWV� VXEVLGLDULHV� LQ� OLQH�
ZLWK� WKHLU� VWUDWHJLF� REMHFWLYHV�� � 7KLV�
committee is essential to correctly 
PRQLWRULQJ� WKH� ULVNV� PDQDJHG� E\�
WKH� %DQN�� VLQFH� LW� SUHVHQWV�� DSSURYHV��
PRQLWRUV�DQG�VDQFWLRQV�UHOHYDQW�DVSHFWV�
RI�ULVN�PDQDJHPHQW�LQ�DFFRUGDQFH�ZLWK�
WKH�%DQN
V�ULVN�DSSHWLWH���

MEMBERS:
Ȍ� &200,77((�&+$,50$1�  
� )UDQFLVFR�6LOYD�6LOYD��&KDLUPDQ�RI�

Banco Security
Ȍ� �6(&5(7$5<� 
� 5LVN�'LYLVLRQ�0DQDJHU
Ȍ� �67$1',1*�0(0%(56� 
� )LYH�GLUHFWRUV�RI�%DQFR�6HFXULW\�
LQFOXGLQJ�WKH�&KDLUPDQ�

Ȍ� �,19,7('�0(0%(56��
� &(2��3ODQQLQJ�DQG�0DQDJHPHQW�
'LYLVLRQ�0DQDJHU��2SHUDWLRQDO�5LVN�
DQG�&\EHUVHFXULW\�'LYLVLRQ�0DQDJHU��
DQG�DQ\RQH�HOVH�LQYLWHG�E\�WKH�
committee.

Ȍ� �0,1,080�482580�� 
� 7KUHH�GLUHFWRUV�
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EXECUTIVE COMMITTEES WITH 
board representation

COMMITTEE NAME FUNCTION

&UHGLW�&RPPLWWHH
7KLV�FRPPLWWHHȅV�SULPDU\�GXW\�LV�WR�DQDO\]H��HYDOXDWH�DQG�DSSURYH�RU�UHMHFW�WKH�PRVW�LPSRUWDQW�ORDQ�

applications submitted by sales areas.

5LVN�&RPPLWWHH 7KLV�FRPPLWWHH�LV�UHVSRQVLEOH�IRU�UHYLHZLQJ�VWUDWHJLHV�IRU�DQG�WKH�EHKDYLRU�RI�WKH�%DQN
V�JHQHUDO�ULVNV�

:DWFK�&RPPLWWHH 7KLV�FRPPLWWHH�UHYLHZV�KLJKHU�ULVN�ORDQV��PRQLWRUV�WKHLU�VWDWXV�DQG�WDNHV�DFWLRQ�

2SHUDWLRQDO�5LVN�&RPPLWWHH
7KLV�FRPPLWWHH�LV�UHVSRQVLEOH�IRU�DQDO\]LQJ�FRPSUHKHQVLYH�PDQDJHPHQW�RI�RSHUDWLRQDO�ULVNV��,W�DOVR�

GLVVHPLQDWHV�DQG�PRQLWRUV�RSHUDWLRQDO�ULVN�SROLFLHV�

$QWL�0RQH\� /DXQGHULQJ� DQG� $QWL�7HUURULVP�

)LQDQFH�3UHYHQWLRQ�&RPPLWWHH��3/$)7�LQ�6SDQLVK�

7KLV�FRPPLWWHH�LV�UHVSRQVLEOH�IRU�SODQQLQJ��FRQWUROOLQJ�DQG�FRRUGLQDWLQJ�FRPSOLDQFH�ZLWK�SROLFLHV�DQG�

SURFHGXUHV� RQ� WKH� SUHYHQWLRQ� RI� WKH� FULPHV� RI� DVVHW� ODXQGHULQJ� DQG� WHUURULVP�ɄQDQFLQJ�� LQFOXGLQJ�

UHYLHZLQJ�WKH�VXVSLFLRXV�WUDQVDFWLRQ�UHSRUW�LQ�DFFRUGDQFH�ZLWK�FXUUHQW�UHJXODWLRQV�

COMMITTEE NAME FUNCTION

&RPPHUFLDO�6DOHV�&RPPLWWHH
7KLV�FRPPLWWHH
V�REMHFWLYH�LV�WR�UHYLHZ�FRPSOLDQFH�ZLWK�WKH�EXGJHW��GHYLDWLRQV�DQG�PLWLJDWLRQV�DQG�

SURJUHVV�RQ�VDOHV�LQLWLDWLYHV�ZLWKLQ�WKH�&RPPHUFLDO�%DQNLQJ�'LYLVLRQ�

5HWDLO�6DOHV�&RPPLWWHH
7KLV�FRPPLWWHH
V�REMHFWLYH�LV�WR�UHYLHZ�FRPSOLDQFH�ZLWK�WKH�EXGJHW��GHYLDWLRQV�DQG�PLWLJDWLRQV�DQG�

SURJUHVV�RQ�VDOHV�LQLWLDWLYHV�ZLWKLQ�WKH�5HWDLO�%DQNLQJ�'LYLVLRQ�

,QYHVWPHQW�6DOHV�&RPPLWWHH
7KLV�FRPPLWWHH
V�REMHFWLYH�LV�WR�UHYLHZ�FRPSOLDQFH�ZLWK�WKH�EXGJHW��GHYLDWLRQV�DQG�PLWLJDWLRQV�DQG�

SURJUHVV�RQ�VDOHV�LQLWLDWLYHV�ZLWKLQ�WKH�$VVHW�0DQDJHPHQW�'LYLVLRQ�

$/&2�DQG�&DSLWDO�0DQDJHPHQW�&RPPLWWHH
7KLV�FRPPLWWHH�LV�UHVSRQVLEOH�IRU�PDQDJLQJ�DQG�FRQWUROOLQJ�WKH�%DQNȅV�VWUXFWXUDO�PDWFKLQJ�E\�PDWXULW\�

DQG�FXUUHQF\�ZLWKLQ�WKH�EDODQFH�VKHHW��OLTXLGLW\��QHW�LQWHUHVW�PDUJLQ��DQG�FDSLWDO�PDQDJHPHQW�

)LQDQFH�&RPPLWWHH

7KH�REMHFWLYH�RI�WKLV�FRPPLWWHH�LV�WR�MRLQWO\�HYDOXDWH�WKH�ɄQDQFLDO�LQVWUXPHQW�SRVLWLRQV�DQG�PDUNHW�

ULVNV� WDNHQ� E\� %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV�� GHɄQLQJ� VWUDWHJLHV� DQG� HQVXULQJ� WKDW� WKHVH� DUH�

IXOɄOOHG�

3URGXFW�&RPPLWWHH

7KLV� FRPPLWWHH� HQVXUHV� FRPSOLDQFH� ZLWK� WKH� UHTXLUHPHQWV� IRU� WKH� DSSURYDO� DQG� GHYHORSPHQW� RI�

QHZ� SURGXFWV� DQG� VHUYLFHV�� DQG� LW� HQVXUHV� WKDW� TXDOLW\� VWDQGDUGV� DUH�PHW� LQ� UHODWLRQ� WR� FXVWRPHU�

H[SHFWDWLRQV�DQG�WKH�%DQN
V�UHTXLUHPHQWV�

COMMITTEES REPORTING TO THE COMPREHENSIVE RISK COMMITTEE

COMMITTEES REPORTING TO THE STRATEGY AND CAPITAL COMMITTEE
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SENIOR

CORPORATE MANAGEMENT:

executives

organizational chart

CHIEF EXECUTIVE OFFICER

EDUARDO IGNACIO OLIVARES VELOSO

Business Administration
&+,/($1�1$7,21$/�,'�������������
'DWH�DSSRLQWHG������������

RISK DIVISION MANAGER

ALBERTO JAVIER OVIEDO OBRADOR

Business Administration
&+,/($1�1$7,21$/�,'��������������
'DWH�DSSRLQWHG������������

OPERATIONAL RISK AND 

CYBERSECURITY DIVISION MANAGER 

LUIS ALFONSO REYES-ESCATELL 

MENDES

,QGXVWULDO�(QJLQHHULQJ
&+,/($1�1$7,21$/�,'��������������
'DWH�DSSRLQWHG������������

COMPLIANCE MANAGER

MAURICIO PARRA LEGRAND

)LQDQFH�7HFKQLFLDQ
&+,/($1�1$7,21$/�,'�������������

'DWH�DSSRLQWHG������������

COMMERCIAL BANKING
DIVISION MANAGER 
CHRISTIAN SINCLAIR MANLEY
Business Administration
&+,/($1�1$7,21$/�,'�������������
'DWH�DSSRLQWHG������������

RETAIL BANKING DIVISION
MANAGER
PAULINA LAS HERAS BUGEDO
&HUWLɄHG�3XEOLF�$FFRXQWDQW
&+,/($1�1$7,21$/�,'��������������
'DWH�DSSRLQWHG������������

FINANCE DIVISION AND FINANCIAL 
BANKING MANAGER 
NICOLÁS UGARTE BUSTAMANT(
Business Administration
&+,/($1�1$7,21$/�,'�������������
'DWH�DSSRLQWHG������������

ASSET MANAGEMENT DIVISION 
MANAGER
HITOSHI KAMADA
(FRQRPLFV
&+,/($1�1$7,21$/�,'��������������

'DWH�DSSRLQWHG������������

GENERAL COUNSEL

ENRIQUE MENCHACA OLIVARES

Law
&+,/($1�1$7,21$/�,'�������������
'DWH�DSSRLQWHG������������

PLANNING AND MANAGEMENT

DIVISION MANAGER 

MANUEL WIDOW LIRA

Business Administration
&+,/($1�1$7,21$/�,'��������������
'DWH�DSSRLQWHG������������

OPERATIONS AND TECHNOLOGY 

DIVISION MANAGER

JOSÉ IGNACIO YUSEFF QUIRÓS

Business Administration
&+,/($1�1$7,21$/�,'�������������
'DWH�DSSRLQWHG������������

DIGITAL MANAGER

MATÍAS EDUARDO MORALES MUÑOZ

,QGXVWULDO�(QJLQHHULQJ
&+,/($1�1$7,21$/�,'��������������
'DWH�DSSRLQWHG������������

CHIEF EXECUTIVE 
OFFICER

BANCO SECURITY

COMPLIANCE GENERAL 
COUNSEL

COMMERCIAL 
BANKING 
DIVISION 

ASSET 
MANAGEMENT 

DIVISION 

RETAIL 
BANKING 
DIVISION

DIGITAL 
DEVELOPMENT

OPERATIONS 
AND 

TECHNOLOGY 
DIVISION

PLANNING AND 
MANAGEMENT 

DIVISION 

FINANCE 
DIVISION AND 

FINANCIAL 
BANKING

RISK
DIVISION 

OPERATIONAL
RISK 

DIVISION
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EXECUTIVE 
committees

EXECUTIVE COMMITTEE NAME FUNCTION

([HFXWLYH�/RDQ�&RPPLWWHH
7KLV� FRPPLWWHH� LV� UHVSRQVLEOH� IRU� DQDO\]LQJ�� HYDOXDWLQJ� DQG� DSSURYLQJ� RU� UHMHFWLQJ� VPDOOHU� FUHGLW�

applications submitted by sales departments.

5HFODVVLɄFDWLRQ�&RPPLWWHH
7KLV�FRPPLWWHH� UHYLHZV�GHWDLOV�RI�FXVWRPHUV� OLNHO\� WR�EH� UHFODVVLɄHG�EDVHG�RQ� WKH� ODWHVW�DYDLODEOH�

LQIRUPDWLRQ�DQG�GLVFXVVHV�DQG�GHFLGHV�RQ�UHFODVVLɄFDWLRQ�LQ�HDFK�FDVH�

([HFXWLYH�:DWFK�&RPPLWWHH
7KLV� FRPPLWWHH� UHYLHZV� KLJKHU�ULVN� ORDQV�� PRQLWRUV� WKHLU� VWDWXV� DQG� UHVSRQGV� DFFRUGLQJO\� �IURP�

customers with fewer attributions).

/RDQ�5HVWUXFWXULQJ�&RPPLWWHH

7KLV�FRPPLWWHH�DQDO\]HV�WKH�PDQDJHPHQW�RI�/RDQ�5HVWUXFWXULQJ�GHSDUWPHQWV�UHODWLQJ�WR�UHFRYHULHV��

XQFROOHFWDEOHV��QHZ�HQWULHV�DQG��&UHGLW�&RPPLWWHH�VXEPLVVLRQV��DQG�LGHQWLɄHV�FDVHV�WKDW�QHHG�WR�EH�

VHQW�WR�WKH�5HFODVVLɄFDWLRQ�&RPPLWWHH�

0RGHO�&RPPLWWHH
7KLV�FRPPLWWHH� LV�UHVSRQVLEOH�IRU�UHYLHZLQJ�DQG�PRQLWRULQJ�DOO�H[LVWLQJ�PRGHOV�WKDW�VXSSRUW�FUHGLW�

ULVN�PDQDJHPHQW�

6XSSOLHU�&RPPLWWHH

7KLV� FRPPLWWHH�PRQLWRUV� WKH� FRPSUHKHQVLYH� SHUIRUPDQFH� RI� RXWVRXUFHG� VHUYLFH� VXSSOLHUV�� ,W� DOVR�

UHSRUWV�WR�WKH�2SHUDWLRQDO�5LVN�&RPPLWWHH�DERXW�FRQWUROV�DQG�PRQLWRULQJ�RI�VXSSOLHUV�WKDW�SURYLGH�

FULWLFDO�VHUYLFHV�DQG�FRPSOLDQFH�ZLWK�WKH�DQQXDO�VXSSOLHU�PDQDJHPHQW�SODQ��

5HJXODWRU\�&RPPLWWHH

7KLV�FRPPLWWHH�LV�FKDUJHG�ZLWK�XQGHUVWDQGLQJ�DQG�DQDO\]LQJ�WKH�VFRSH�DQG�LPSDFW�RI�QHZ�UHJXODWLRQV�

LVVXHG�E\�WKH�YDULRXV� UHJXODWRU\�HQWLWLHV��DQG�HQVXULQJ� WKDW� WKH\�DUH�FRUUHFWO\� LPSOHPHQWHG�E\�WKH�

%DQN�DQG�LWV�VXEVLGLDULHV�

3K\VLFDO�6HFXULW\�&RPPLWWHH
7KLV� FRPPLWWHHȅV� REMHFWLYH� LV� WR� UHSRUW� DQG� DQDO\]H� WKH� FRPSUHKHQVLYH� PDQDJHPHQW� RI� SK\VLFDO�

VHFXULW\�DW�WKH�%DQN�DQG�DGRSW�DQ\�UHOHYDQW�PHDVXUHV�

(WKLFV�&RPPLWWHH
7KLV�FRPPLWWHH� LV�UHVSRQVLEOH�IRU�SURSHUO\�HQIRUFLQJ�DQG�GLVVHPLQDWLQJ�WKH�&RGH�RI�(WKLFV�DQG�WKH�

&RGH�RI�&RQGXFW�

/LTXLGLW\�0DQDJHPHQW�&RPPLWWHH

7KLV�FRPPLWWHH�LV�IRUPHG�ZKHQ�WKH�FRXQWU\
V�HFRQRPLF��SROLWLFDO�RU�VRFLDO�FLUFXPVWDQFHV�FRXOG�VWUHVV�

WKH�%DQN
V�OLTXLGLW\�SRVLWLRQ��,W�UHYLHZV�WKH�%DQN
V�OLTXLGLW\�SRVLWLRQ�DQG�VWUDWHJLHV�DUH�DJUHHG�WR�VHFXUH�

LWV�VROYHQF\�

&ULVLV�&RPPLWWHH 7KLV�FRPPLWWHH�PDQDJHV�WKH�%DQN
V�EXVLQHVV�FRQWLQXLW\�GXULQJ�FULVHV�

2SHUDWLRQV�DQG�,7�&RPPLWWHH

7KLV�FRPPLWWHH�UHSRUWV�KRZ�WKH�GLYLVLRQ�KDV�SURJUHVVHG�ZLWK�LWV�VWUDWHJ\��PRQLWRUV�WKH�SHUIRUPDQFH�

RI�LWV�NH\�DFWLYLWLHV�DQG�SRWHQWLDO�ULVN�PLWLJDWLRQ�PHDVXUHV��DQG�SULRULWL]HV�LQLWLDWLYHV�DQG�SURMHFWV��,W�

DOVR�PRQLWRUV�PHDVXUHV�LQWURGXFHG�LQ�UHVSRQVH�WR�HYHQWV�WKDW�DOWHU�LWV�QRUPDO�EXVLQHVV�DFWLYLWLHV�

COMMITTEES REPORTING TO THE COMPREHENSIVE RISK COMMITTEE
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EXECUTIVE COMMITTEE NAME FUNCTION

+HGJLQJ�&RPPLWWHH
7KLV� FRPPLWWHH� PDQDJHV� ɄQDQFLDO� SRVLWLRQ� VWDWHPHQW� KHGJLQJ� VWUDWHJLHV�� DQG� SURSRVHV� QHZ�

VWUDWHJLHV�

,QYHVWPHQW�&RPPLWWHH
7KLV�FRPPLWWHH�UHYLHZV�DQG�DSSURYHV�WKH�DQQXDO�EXGJHW�IRU�LQYHVWPHQWV�DQG�LQGLYLGXDO�SURMHFWV�DQG�

WKHLU�SURJUHVV�UHSRUWV�

COMMITTEES REPORTING TO THE STRATEGY AND CAPITAL COMMITTEE

SENIOR EXECUTIVE 
compensation

2020 COMPENSATION 2021 COMPENSATION

%DQFR� 6HFXULW\ȅV� ��� VHQLRU� H[HFXWLYHV� UHFHLYHG� WRWDO�

FRPSHQVDWLRQ�RI�0&+�������GXULQJ������

%DQFR� 6HFXULW\ȅV� ��� VHQLRU� H[HFXWLYHV� DQG� PDQDJHUV�

UHFHLYHG� WRWDO� FRPSHQVDWLRQ� RI� 0&+������� GXULQJ�

2021.

COMPENSATION AND BENEFIT PLANS

%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�KDYH�DQ�LQFHQWLYH�SODQ�EDVHG�RQ�PHHWLQJ�LQGLYLGXDO��JURXS�DQG�FRUSRUDWH�JRDOV��VXFK�DV�JHQHUDWLQJ�
SURɄW��HIɄFLHQF\�DQG�UHWXUQ�RQ�FDSLWDO�DQG�UHVHUYHV��WRJHWKHU�ZLWK�NHHSLQJ�H[SHQGLWXUHV�ZLWKLQ�WKH�DQQXDO�EXGJHW��7KLV�SODQ�DOLJQV�WHDP�
LQFHQWLYHV�ZLWK�WKH�FRUSRUDWH�VWUDWHJ\�DQG�VKRUW�DQG�ORQJ�WHUP�REMHFWLYHV�

7KH�&RPSDQ\�GRHV�QRW�KDYH�DQ\�VKDUH�EDVHG�SODQV�RU�EHQHɄWV��%DQFR�6HFXULW\�LV�DOVR�HYDOXDWLQJ�ZKHWKHU�WR�LQFRUSRUDWH�FRPSHQVDWLRQ�
PHWULFV�DVVRFLDWHG�ZLWK�(6*�LQGLFDWRUV�
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BANK DIRECTORS NO. OF SHARES PERCENTAGE

Francisco Silva S. 254,013,145 6.28%

Juan Cristóbal Pavez R. 522,000,000 12.91%

Jorge Marín C. 442,737,728 10.95%

Renato Peñafiel M. 165,269,795 4.09%

Ramón Eluchans O. 102,629,985 2.54%

Mario Weiffenbach O. 21,649,811 0.54%

Bonifacio Bilbao H. 3,136,692 0.08%

DIRECTORS AND EXECUTIVES WITH SHARES

'LUHFWRUVȅ�LQWHUHVWV�LQ�*UXSR�6HFXULW\��ZKLFK�FRQWUROV��������RI�%DQFR�6HFXULW\��DV�RI�'HFHPEHU����DUH�DV�IROORZV��$V�RI�WKH�VDPH�GDWH��
WKH�FRPSDQ\
V�H[HFXWLYHV�KDG�QR�LQWHUHVWV�

SENIOR EXECUTIVE SALARY
STRUCTURE REVIEW

*UXSR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� KDYH� D� 6HQLRU� ([HFXWLYH�

,QFHQWLYH� 3ODQ�� 7KH� DPRXQWV� DQG� LQGLFDWRUV� XVHG� WR� PHDVXUH�

WKH�JURXS�DQG� LQGLYLGXDO�SHUIRUPDQFH�RI� VHQLRU� H[HFXWLYHV� DUH�

UHYLHZHG�RQ� DQ� DQQXDO� EDVLV�� DQG� FRYHU� ɄQDQFLDO�� FRPPHUFLDO��

HIɄFLHQF\��KXPDQ�FDSLWDO�DQG�VWUDWHJLF�SURMHFW�PHWULFV���

7KH� SODQ� ZDV� GHVLJQHG� ZLWK� DGYLFH� IURP� WKLUG� SDUWLHV�� ,W� LV�

WKRURXJKO\�UHYLHZHG�HYHU\�\HDU�WR�HQVXUH�WKDW�LW�LV�DOLJQHG�ZLWK�

WKH�VWUDWHJLF�REMHFWLYHV�IRU�WKH�SHULRG��WKDW�LW�LV�FRQVLVWHQW�ZLWK�

WKH� FRPSHQVDWLRQ� DQG� LQFHQWLYH� V\VWHPV� IRU�PDQDJHUV�� VHQLRU�

H[HFXWLYHV�DQG�HPSOR\HHV�RI�HDFK�GHSDUWPHQW�ZLWKLQ�WKH�%DQN�

DQG� LWV� VXEVLGLDULHV�� DQG� WKDW� LW� IROORZV� WKH� DVVRFLDWHG� *UXSR�

6HFXULW\�JXLGHOLQHV��

7KH�*URXS�RXWVRXUFHV� LQGXVWU\� VDODU\� VXUYH\V� WR� WKLUG�SDUWLHV��

ZKLFK�SURYLGH�LQIRUPDWLRQ�RQ�FRPSHQVDWLRQ�WUHQGV�DQG�XSGDWHG�

DQQXDO�ɄJXUHV��7KH�VDODU\�VWUXFWXUHV�DQG�WKH�FRPSHQVDWLRQ�DQG�

LQGHPQLW\� SROLFLHV� IRU� WKH� UHPDLQLQJ� H[HFXWLYHV� DUH� UHYLHZHG�

DQG� DSSURYHG� E\� *UXSR� 6HFXULW\
V� &RPSHQVDWLRQ� &RPPLWWHH�

and the Board.

SUCCESSION PLANS

*UXSR�6HFXULW\
V�FRPSDQLHV�KDYH�D�7DOHQW�0DQDJHPHQW�3URJUDP�

WR� LGHQWLI\�� UHWDLQ� DQG� GHYHORS� VHQLRU� H[HFXWLYHV�� DQG� DQ�

associated succession and replacement plan to ensure business 

FRQWLQXLW\��ZKLFK�LQFOXGHV�RULHQWDWLRQ�DQG�WUDQVIHU�RI�IXQFWLRQV�

SODQV�IRU�QHZ�H[HFXWLYHV��7KH�FRPSDQ\ȅV�&KLHI�([HFXWLYH�2IɄFHU�

YDOLGDWHV�WKLV�SURJUDP�DQG�UHYLHZV�LW�HYHU\�WKUHH�\HDUV�LQ�RUGHU�

WR�NHHS�LW�LQ�OLQH�ZLWK�WKH�FRPSDQ\
V�VWUDWHJLF�REMHFWLYHV�

)XUWKHUPRUH��WKH�%RDUG�RI�'LUHFWRUV�KDV�D�SURFHGXUH�IRU�UHSODFLQJ�

WKH�&KLHI�([HFXWLYH�2IɄFHU��ZKLFK�ZDV�DSSURYHG�RQ�6HSWHPEHU�

����������DQG�D�3ROLF\�IRU�WKH�5HPRYDO��6XFFHVVLRQ�DQG�8QWLPHO\�

5HSODFHPHQW�RI�WKH�&KLHI�([HFXWLYH�2IɄFHU�

COMPLIANCE WITH INTERNATIONAL CODES

%DQFR� 6HFXULW\� FRPSOLHV� ZLWK� %DVHO� ,,,� �,)56��� ,62� ������ DQG� WKH� 1,67� &\EHUVHFXULW\� )UDPHZRUN� IRU� LQIRUPDWLRQ� VHFXULW\� DQG�
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INVESTOR AND

media relations
%DQFR� 6HFXULW\� FXOWLYDWHV� ORQJ�WHUP� UHODWLRQVKLSV�ZLWK� HDFK� VWDNHKROGHU�� EDVHG� RQ�PXWXDO� WUXVW�� WUDQVSDUHQF\� DQG� SURIHVVLRQDOLVP��

$FFRUGLQJO\�� WKH�%DQN�KDV�SUHSDUHG�SURFHGXUHV�DQG�GHVLJQDWHG� WKRVH� UHVSRQVLEOH� IRU� UHOHDVLQJ�ɄQDQFLDO�DQG�PDUNHW� LQIRUPDWLRQ�DQG�

IRU� UHVSRQGLQJ� WR�TXHVWLRQV� IURP� VKDUHKROGHUV�� LQYHVWRUV� DQG� WKH�PHGLD�� 7KH\� UHO\�RQ�*UXSR�6HFXULW\ȅV� VSHFLDOL]HG� FRUSRUDWH� DUHDV��

&RUSRUDWH�$IIDLUV�DQG�,QYHVWRU�5HODWLRQV�

CORPORATE AFFAIRS DIVISION 

,WV� IXQFWLRQV� LQFOXGH� SURYLGLQJ� FRUSRUDWH� JXLGHOLQHV�

WR� FRPPHUFLDOO\� DQG� ɄQDQFLDOO\� PDQDJH� WKH� *URXS
V�

FRPSDQLHV�� 7KLV� GLYLVLRQ� DOVR� SURYLGHV� WKH� LQIRUPDWLRQ�

for media requests and protects the brand and 

UHSXWDWLRQ�� WRJHWKHU� ZLWK� GHYHORSLQJ� VXVWDLQDELOLW\�

LVVXHV�WKURXJKRXW�WKH�*URXS�

INVESTOR RELATIONS AREA 

7KH� DUHD� PDQDJHV� UHODWLRQV� ZLWK� VKDUHKROGHUV��

LQYHVWRUV� DQG� WKH� PDUNHW� LQ� JHQHUDO�� ,W� FRPPXQLFDWHV�

WKURXJK� WKH� *URXS
V� ,QYHVWRU� 5HODWLRQV� ZHEVLWH�

�KWWSV���ZZZ�VHFXULW\�FO�LQYHVWRU�UHODWLRQV�HQ�KRPH���

DQG�WKURXJK�GLUHFW�FRQWDFW�ZLWK�HDFK�LQWHUHVWHG�SDUW\�

,W� SUHSDUHV� ɄQDQFLDO� DQDO\VHV� IRU� *UXSR� 6HFXULW\� DQG�

LWV� VXEVLGLDULHV�� DQG� FRPPXQLFDWHV� EXVLQHVV� WUHQGV��

JURZWK� SURVSHFWV� DQG� GHYHORSPHQWV� LQ� WKH� FRPSDQ\
V�

PDLQ�YDULDEOHV�DQG�VWUDWHJLHV��,W�DOVR�SXEOLVKHV�HDUQLQJV�

reports and annual reports and information on the 

RZQHUVKLS� VWUXFWXUH�� WKH� %RDUG� DQG� VHQLRU� H[HFXWLYHV��

ɄQDQFLDO�LQGLFDWRUV�DQG�LQYHVWRU�UHODWLRQV�FRQWDFWV��

https://www.security.cl/investor-relations/en/home
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Careful risk management is essential to achieve strategic 
objectives in a highly competitive market. Banco Security has a risk 
LGHQWLıFDWLRQ��PDQDJHPHQW�DQG�PRQLWRULQJ�PRGHO��LQ�DFFRUGDQFH�
with regulations and the standards issued by the regulator.

RISK ANALYSIS
and management

RISKS THAT AFFECT THE BANK AND ITS SUBSIDIARIES

REPUTATION

CREDIT

MARKET  

OPERATIONAL

LIQUIDITY

STRATEGIC

COMPLIANCE
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%DQFR� 6HFXULW\� LV� HQJDJHG� LQ� WKH� EDQNLQJ� EXVLQHVV�� IRFXVHG� RQ� WKH� FRPPHUFLDO� DQG� DVSLULQJ� LQFRPH� UHWDLO� VHJPHQWV�� RIIHULQJ� KLJK�
VWDQGDUGV� RI� VHUYLFH� TXDOLW\�� 7KHUHIRUH�� ULVN�PDQDJHPHQW� LV� D� FULWLFDO� IXQFWLRQ� IRU� DFKLHYLQJ� WKH� FRPSDQ\
V� VWUDWHJLF� REMHFWLYHV� DQG�
HQVXULQJ�LWV�VKRUW��PHGLXP�DQG�ORQJ�WHUP�VROYHQF\��,Q�RUGHU�WR�JXDUDQWHH�WKH�EHVW�SRVVLEOH�ULVN�PDQDJHPHQW��WKH�%DQN�LGHQWLɄHV�OHYHOV�
DQG�W\SHV�RI�ULVNV�LW�LV�ZLOOLQJ�WR�WDNH�RQ�LQ�LPSOHPHQWLQJ�LWV�EXVLQHVV�VWUDWHJ\�DQG�WKDW��LQ�WXUQ��DVVXUH�FRPSOLDQFH�ZLWK�FXUUHQW�VWDQGDUGV�
DQG�UHJXODWRU\�UHTXLUHPHQWV�

5LVNV�DVVRFLDWHG�ZLWK�WKH�ɄQDQFLDO�VHFWRU�DUH�DV�IROORZV��*UHDWHU�XQGHUVWDQGLQJ�FDQ�EH�DFKLHYHG�E\�DQDO\]LQJ�WKLV�VHFWLRQ�LQ�FRQMXQFWLRQ�
ZLWK�WKH�5LVN�QRWHV�LQ�WKH�)LQDQFLDO�6WDWHPHQWV�RI�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�

CREDIT RISK

&UHGLW� ULVN� LV� WKH� SUREDELOLW\� WKDW� WKH� FRXQWHUSDUW\� WR�

a loan will not be able to comply with its contractual 

REOLJDWLRQ� DQG� WKDW� WKLV� ZLOO� UHVXOW� LQ� D� SRWHQWLDO� ORDQ�

ORVV�� ,W� LQFOXGHV� WKH� ULVN� RI� FRQFHQWUDWLQJ� D� VLJQLɄFDQW�

SURSRUWLRQ� RI� WKH� %DQN
V� ORDQV� LQ� D� VPDOO� QXPEHU� RI�

borrowers or economic sectors.

LIQUIDITY RISK

7KLV� ULVN� UHSUHVHQWV� WKH� SRVVLELOLW\� RI� QRW� IXOɄOOLQJ�

REOLJDWLRQV�ZKHQ�WKH\�PDWXUH�DV�D�UHVXOW�RI�WKH�LQDELOLW\�

WR� OLTXLGDWH� DVVHWV� RU� REWDLQ� IXQGV� QRW� EHLQJ� DEOH� WR�

GLVSRVH� RI� WKHP� HDVLO\� RU� RIIVHW� H[SRVXUH� ZLWKRXW�

VLJQLɄFDQWO\� UHGXFLQJ� SULFHV� GXH� WR� LQVXIɄFLHQW�PDUNHW�

GHSWK��PDUNHW�OLTXLGLW\��

OPERATIONAL RISK

2SHUDWLRQDO� ULVN� LV� WKH� ULVN�RI� VXIIHULQJ� ORVVHV� IURP�WKH�

ODFN� RI� DGDSWDWLRQ�� RU� D� IDLOXUH� LQYROYLQJ� SURFHVVHV��

SHUVRQQHO�DQG�LQWHUQDO�V\VWHPV�RU�GXH�WR�H[WHUQDO�HYHQWV�

MARKET RISK

7KH�PDLQ�PDUNHW�ULVNV�IDFLQJ�%DQFR�6HFXULW\�DUH�LQɅDWLRQ�

DQG� LQWHUHVW� UDWH� ULVN�� %DQFR� 6HFXULW\� KDV� HVWDEOLVKHG�

PDUNHW�ULVN�SROLFLHV��SURFHGXUHV�DQG�OLPLWV�WR�PDQDJH�LWV�

PDWXULW\�DQG�FXUUHQF\�H[SRVXUHV�LQ�DFFRUGDQFH�ZLWK�LWV�

RZQ�REMHFWLYHV� DQG� UHJXODWRU\� OLPLWV�� 7KH�%DQN� DQG� LWV�

VXEVLGLDULHV�KDYH�DQ�LQWHUHVW�UDWH�ULVN�FRQWURO�V\VWHP�WKDW�

PRQLWRUV� LWV� PHGLXP� DQG� ORQJ�WHUP� LQYHVWPHQWV� DQG�

DFWLYHO\�PRQLWRUV�LWV�LQYHVWPHQW�SRUWIROLRV�
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7KHVH�ULVNV�DUH�PDQDJHG�LQ�OLQH�ZLWK�WKH�%DQNȅV�ULVN�DSSHWLWH��LQ�RUGHU�WR�DFKLHYH�WKH�H[SHFWHG�ULVN�UHWXUQ�UDWLR��7KHUHIRUH��WKH�%DQN�KDV�

GHɄQHG�REMHFWLYH�EXVLQHVV�VHJPHQWV�IRU�LWV�5HWDLO�DQG�&RPPHUFLDO�%DQNLQJ�GLYLVLRQV��ZKLFK�DFFHSW�KLJKHU�FUHGLW�ULVNV�ZLWKLQ�WKH�H[SHFWHG�

OLPLWV��7KLV�DOVR�LQFOXGHV�FXVWRPHU�DQG�EXVLQHVV�JURXS�FRQFHQWUDWLRQ�OLPLWV��

0DUNHW�DQG�OLTXLGLW\�ULVNV�DUH�PDQDJHG�EDVHG�RQ�SRVLWLRQV�DQG�OLPLWV�ZLWKLQ�WKH�ULVN�DSSHWLWH��7KHVH�ULVNV�DUH�FRQWLQXDOO\�PRQLWRUHG�DQG�

FRUUHFWLYH�PHDVXUHV�DUH�LQWURGXFHG�ZKHQ�QHFHVVDU\��WR�DYRLG�ULVN�H[SRVXUH�H[FHHGLQJ�H[SHFWDWLRQV��$�VLPLODU�VLWXDWLRQ�RFFXUV�ZLWK�DOO�WKH�

QRQ�ɄQDQFLDO�ULVNV�WKDW�DIIHFW�WKH�%DQN�DQG�DOO�LWV�VXEVLGLDULHV�

COMPLIANCE RISK

&RPSOLDQFH� ULVN� LV� WKH� SUREDELOLW\�
RI� ɄQDQFLDO� ORVVHV� RU� UHSXWDWLRQDO�
GDPDJH� DULVLQJ� IURP� OHJDO� RU�
DGPLQLVWUDWLYH� VDQFWLRQV� IRU� QRQ�
FRPSOLDQFH� ZLWK� ODZV�� UHJXODWLRQV�
RU� LQWHUQDO� EDQNLQJ� VWDQGDUGV�� IRU�
H[DPSOH�� ZLWK� UHVSHFW� WR� PRQH\�
ODXQGHULQJ�

REPUTATIONAL RISK

5HSXWDWLRQDO� ULVN� LV� WKH� SUREDELOLW\�
RI� FKDQJHV� LQ� WKH� SHUFHSWLRQ� RI�
VWDNHKROGHUV�� VXFK� DV� FXVWRPHUV��
VKDUHKROGHUV�� DQG� HPSOR\HHV��
UHJDUGLQJ� %DQFR� 6HFXULW\� RU� LWV�
VXEVLGLDULHV�� 7KLV� ULVN� UHVXOWV� LQ� D�
SRWHQWLDO� ORVV� RI� ɄQDQFLDO� FDSLWDO��
HTXLW\� DQG�RU�PDUNHW� VKDUH� GXH� WR�
UHSXWDWLRQDO�GDPDJH�WR�D�FRPSDQ\��
7KHUH� DUH� VHYHUDO� DVSHFWV� WKDW� WKH�
FRPSDQ\� PXVW� PDQDJH� WR� SURWHFW�
LWV� UHSXWDWLRQ�� LQFOXGLQJ� FDUHIXOO\�
PDQDJLQJ� DOO� WKH� SUHYLRXVO\�
PHQWLRQHG�ULVNV�

STRATEGIC RISK 

6WUDWHJLF� ULVN� LV� DVVRFLDWHG� ZLWK�
KRZ� WKH� %DQN� DQG� LWV� VXEVLGLDULHV�
DUH� PDQDJHG�� ,W� LV� WKH� ULVN� WKDW�
WKH� %DQN� LV� XQDEOH� WR� UHVSRQG� WR�
FRPSHWLWLYH� RU� UHJXODWRU\� FKDQJHV��
WR� FKDQJHV� ZLWKLQ� LWV� RZQ� GRPDLQ�
when it introduces a new product 
RU�WR�LWV�IDLOXUH�WR�PHHW�LWV�VWUDWHJLF�
REMHFWLYHV�� 0DQDJLQJ� WKLV� ULVN� LV�
IXQGDPHQWDO�WR�GHɄQLQJ�LWV�VWUDWHJ\�
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RISKS 
INHERENT TO 
THE BANKING 

BUSINESS

MACRO-
ECONOMIC

POLITICAL

REGULATORY

MACROECONOMIC RISK 

0DFURHFRQRPLF� ULVN� UHIHUV� WR� ULVNV�
DVVRFLDWHG� ZLWK� RYHUDOO� HFRQRPLF�
IDFWRUV�� VXFK� DV� F\FOHV�� JURZWK��
LQɅDWLRQ�� HPSOR\PHQW� DQG� DOVR�
factors that may impact the 
HFRQRP\�� VXFK�DV�QDWXUDO�GLVDVWHUV�
DQG� SDQGHPLFV�� 0RUHRYHU�� WKH�
ODVW� IHZ� \HDUV� KDYH� VHHQ� KRZ� WKH�
&29,'���� SDQGHPLF� KDV� DIIHFWHG�
WKH� HFRQRP\� RYHU� WKH� VKRUW�WHUP��
7KH�ULVN�H[LVWV�WKDW�QHZ�YDULDQWV�PD\�
appear with the consequent increase 
LQ� LQIHFWLRQV� DQG� TXDUDQWLQHV�� DQG�
these would impact economic 
UHFRYHU\�DQG�HPSOR\PHQW�

REGULATORY RISK

5HJXODWRU\�ULVN� LV�WKH�SUREDELOLW\�RI�
FKDQJHV� WR� UHJXODWLRQV� RYHU� WLPH��
2QH�H[DPSOH� LV� WKH� LQFUHDVH� LQ� WKH�
LQFRPH� WD[� UDWH� WR� UDLVH� IXQGV� WR�
PLWLJDWH� WKH� SDQGHPLF� FULVLV� DQG�
VRFLDO� GHPDQGV�� 'LVFUHWH� JURZWK�
LQ�WKH�IXWXUH�PDNH�LQFRPH�WD[�UDWH�
LQFUHDVHV� SRVVLEOH�� ZKLFK� ZRXOG�
GLUHFWO\� LPSDFW� WKH�%DQN
V� ɄQDQFLDO�
SHUIRUPDQFH��*'3�JURZWK��DQG� WKH�
ORDQV� DQG� YLDELOLW\� RI� FXVWRPHUV
�
businesses. Also increased Pillar 1 
or Pillar 2 requirements under Basel 
,,,�ZRXOG�LQFUHDVH�WKH�%DQNȅV�FDSLWDO�
requirements.

POLITICAL RISK 

3ROLWLFDO� ULVN� LV� WKH� SUREDELOLW\�
of disruptions to the business 
HQYLURQPHQW� FDXVHG� E\� SROLWLFDO�
LQVWDELOLW\�� FKDQJHV� ZLWKLQ� D�
FRXQWU\�� FRQɅLFWV�� VRFLDO� XQUHVW��
FKDQJHV�WR�JRYHUQPHQWV�RU�UHJLPHV�
DQG� FKDQJHV� LQ� WKH� LQWHUQDWLRQDO�
HQYLURQPHQW�

EXTERNAL RISKS 

$GGLWLRQDOO\�� WKHUH� DUH� H[WHUQDO� IDFWRUV� WKDW� DUH�

GHVFULEHG� LQ� WKH� ,QKHUHQW� 5LVN� 3URɄOH� H[HUFLVH��

7KLV� LQVWUXPHQW� LGHQWLɄHV� SRWHQWLDO� ULVN� HYHQWV�

ZLWK� WKHLU� FRUUHVSRQGLQJ� PDWHULDOLW\�� 7KH\�

DUH� XVXDOO\� DVVRFLDWHG� ZLWK� PDFURHFRQRPLF��

UHJXODWRU\�RU�SROLWLFDO�HYHQWV��:KHQ�WKH\�RFFXU��

WKH\�LPSDFW�WKH�LQKHUHQW�EXVLQHVV�ULVNV�SUHYLRXVO\�

GHVFULEHG�WR�D�JUHDWHU�RU�OHVVHU�H[WHQW�
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FACTORS THAT 
AFFECT THE STRATEGIC PLAN

)LQDOO\�� WKHUH� DUH� IDFWRUV� WKDW� PD\� DIIHFW� WKH�

%DQN
V� PHGLXP�WHUP� VWUDWHJLF� SODQ�� ZKLFK� DUH�

UHFRJQL]HG�DQG�XSGDWHG�HYHU\�\HDU��6RPH�RI�WKHVH�

LQYROYH�ULVN�HYHQWV�WKDW�WKH�%DQN�PDQDJHV�WKURXJK�

LWV� ,QKHUHQW� 5LVN� 3URɄOH� DQG� 5LVN� $SSHWLWH�� 7KH�

PDLQ�ULVNV�WKDW�FRXOG�DIIHFW�WKH�%DQN
V�VWUDWHJLF�

SODQ�DUH�EXVLQHVV�HQYLURQPHQW�ULVNV��FRPSHWLWLYH�

DQG� WHFKQRORJLFDO� HQYLURQPHQW� ULVNV�� VWUDWHJLF�

SURMHFW�ULVN��DQG�ULVNV�WKDW�FRXOG�DIIHFW�WKH�EXGJHW�

PRGHO�XVHG�WR�EXLOG�LWV�ɄQDQFLDO�IRUHFDVWV�

STRATEGIC
PLAN

BUDGET
MODEL

RISK

BUSINESS
ENVIRONMENT

RISK

STRATEGIC
PROJECT

RISK

COMPETITIVE
AND

TECHNOLOGICAL
ENVIRONMENT

RISK

BUSINESS ENVIRONMENT RISK

7KH�PDFURHFRQRPLF� VFHQDULR� KDV� EHHQ� LQɅXHQFHG� E\� D� VKDUS�
GHWHULRUDWLRQ� LQ� ORFDO� ɄQDQFLDO� FRQGLWLRQV� RYHU� WKH� ODVW� \HDU��
ZLWK�VLJQLɄFDQW�LQFUHDVHV�LQ�ORQJ�WHUP�LQWHUHVW�UDWHV��7KHUH�DUH�
PDQ\�IDFWRUV�EHKLQG�WKLV�SKHQRPHQRQ��SDUWLFXODUO\�WKH�LPSDFW�
RI� ODUJH�VFDOH�ZLWKGUDZDOV� IURP�SHQVLRQ� VDYLQJV� DQG� SROLWLFDO�
OHJLVODWLYH�XQFHUWDLQW\�

7KH� LQFUHDVHG�XQFHUWDLQW\�DQG�SHUFHSWLRQ�RI� ULVN� UHJDUGLQJ� WKH�
&KLOHDQ� HFRQRP\� KDV� UHGXFHG� WKH� DSSHWLWH� IRU� ORFDO�� ORQJ�
WHUP�DVVHWV��ZLWK�WKH�UHDO�H[FKDQJH�UDWH�ZHOO�DERYH�LWV����\HDU�
DYHUDJH�

,QɅDWLRQ�KDV�FRQWLQXHG�WR�ULVH��PDLQO\�GXH�WR�WKH�H[WUDRUGLQDU\�
H[SDQVLRQ�RI�GRPHVWLF�GHPDQG�DQG�GHSUHFLDWLRQ�RI�WKH�&KLOHDQ�

SHVR��7KHVH�FKDUDFWHULVWLFV�KDYH�EHHQ�UHLQIRUFHG�E\�RWKHU�JOREDO�
SKHQRPHQD��VXFK�DV�WKH�LQFUHDVH�LQ�ZRUOG�GHPDQG��GLVUXSWLRQV�LQ�
supply chains due to the pandemic and increases in commodity 
SULFHV��ZKLOH�LQɅDWLRQ�KDV�FRQWLQXHG�WR�ULVH�JOREDOO\�

3XEOLF�KHDOWK�XQFHUWDLQW\�DERXW�WKH�SDQGHPLF�LV�ORZHU��GHVSLWH�
WKH�VSUHDG�RI�QHZ�YDULDQWV��VXFK�DV�'HOWD��0X�DQG�2PLFURQ��GXH�
WR�WUHPHQGRXV�SURJUHVV�ZLWK�ORFDO�YDFFLQDWLRQ�FDPSDLJQV��7KXV��
D�GHWHULRUDWLRQ�LQ�WKH�SXEOLF�KHDOWK�VLWXDWLRQ�LV�QRW�H[SHFWHG�WR�
KDYH�VLPLODU�HIIHFWV�WR�WKRVH�REVHUYHG�LQ������

7KHUHIRUH�� WKH�TXDOLW\�RI� WKH� ORDQ�SRUWIROLR�FRXOG�GHWHULRUDWH�
DQG� ORZHU� HFRQRPLF� JURZWK� FRXOG� EH� H[SHFWHG� LQ� ����� DQG�
�����
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STRATEGIC PROJECT RISK 

·  CUSTOMER EXPERIENCE: 

� &XVWRPHU�VHUYLFH�PRGHOV�WKDW�DUH�PLVDOLJQHG�ZLWK�FXVWRPHU�

H[SHFWDWLRQV�� ZKLFK� ZRXOG� GLUHFWO\� UHVXOW� LQ� ORVW� VHUYLFHV��

$OVR��HYHQWV�WKDW�QHJDWLYHO\�DIIHFW�WKH�LPDJH�RI�WKH�%DQN�RU�

WKH�EDQNLQJ� LQGXVWU\�FRXOG�KDUP�WKH�FXVWRPHU�H[SHULHQFH��

DQG�DIIHFW�WKH�DWWUDFWLRQ�� UHWHQWLRQ�DQG�SURɄWDELOLW\�RI�NH\�

VHJPHQWV��

·   DIGITAL AND DATA: 

� )RU� H[DPSOH�� ULVNV� DVVRFLDWHG� ZLWK� GLVUXSWLYH� FKDQJHV�

LQWURGXFHG� E\� D� FRPSHWLWRU� WKDW� JLYH� LW� D� FRPSHWLWLYH�

DGYDQWDJH�WKDW�LV�GLIɄFXOW�WR�FRXQWHUDFW��RU�WKDW�WULJJHU�WKH�

DEUXSW�REVROHVFHQFH�RI�WKH�%DQN
V�WHFKQRORJLFDO�DVVHWV�

COMPETITIVE AND TECHNOLOGICAL 
ENVIRONMENT RISK

7KH� &29,'���� SDQGHPLF� LQWURGXFHG� D� QXPEHU� RI� FKDOOHQJHV�

IRU�EDQNV�ZRUOGZLGH��E\�DFFHOHUDWLQJ�WKH�GLJLWDO� �U�HYROXWLRQ� LQ�

�����DQG�������ZKLFK�DIIHFWHG�FXVWRPHU�SUHIHUHQFHV��UHYHQXH�

JHQHUDWLRQ�DQG�RSHUDWLQJ�PRGHOV��7KH�GLJLWDOL]DWLRQ�UDFH�EULQJV�

VHYHUDO� FKDOOHQJHV�DQG� ULVNV� WR�HIIHFWLYHO\�DQG�HIɄFLHQWO\�FORVH�

FXUUHQW�WHFKQRORJLFDO�JDSV�

BUDGET MODEL RISK 

7KH� EURDG� VSHFWUXP� RI� SRWHQWLDO� VFHQDULRV� LQ� WKH� EXVLQHVV�

HQYLURQPHQW��LQFOXGLQJ�H[WHQVLYH�HFRQRPLF��SROLWLFDO�OHJLVODWLYH�

DQG� SDQGHPLF� XQFHUWDLQW\�� FRXOG� LPSDFW� WKH� %DQN
V� EXGJHW�

model.

·   PROCESS TRANSFORMATION: 

� /DWHQW� ULVN� RI� GHVLJQLQJ� RU� LPSOHPHQWLQJ� WUDQVIRUPDWLRQ�
SURFHVVHV�WKDW�DIIHFW�SHUIRUPDQFH�RU�EXGJHWHG�HIɄFLHQF\�

·  CAPITAL RISK: 

� &RQVWDQW� FKDQJHV� WR� EDQNLQJ� UHJXODWLRQV� DQG� DFFRXQWLQJ�
FULWHULD� FRXOG� LPSDFW� SHUIRUPDQFH� DQG� SURɄWDELOLW\��
$OVR�� VORZO\� DGRSWLQJ� D� FRPSUHKHQVLYH� ULVN� DQG� FDSLWDO�
FRQVXPSWLRQ�FXOWXUH�FRXOG�DIIHFW�PD[LPL]LQJ�FDSLWDO�XVDJH�

·  CULTURE AND CAPABILITIES: 

� 7KHVH� UHIHU� WR� WKH� FKDOOHQJHV� DVVRFLDWHG� ZLWK� HPSOR\HHV�
DGRSWLQJ� QHZ� DSSURDFKHV� DQG� VNLOOV� WR� OHYHUDJH�
WUDQVIRUPDWLRQ�DQG�VXVWDLQ�LW�RYHU�WLPH��
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GENERAL GUIDELINES 
for risk management
$�IXQGDPHQWDO�VXFFHVV�IDFWRU�IRU�WKH�EDQNLQJ�DQG�ɄQDQFLDO�EXVLQHVVHV�LV�PDQDJLQJ�DQG�PLWLJDWLQJ�ULVN��LQ�RUGHU�WR�DGG�WKH�YDOXH�H[SHFWHG�

E\�VKDUHKROGHUV�DQG�VWDNHKROGHUV��DQG�HQVXUH�EXVLQHVV�FRQWLQXLW\��%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�IDFH�YDULRXV�ULVNV�LQKHUHQW�WR�WKHLU�

UHVSHFWLYH�EXVLQHVVHV�

7KHUHIRUH��WKH�%DQN�KDV�D�FRPSUHKHQVLYH�ULVN�PDQDJHPHQW�YLVLRQ��ZKLFK�LV�DOLJQHG�ZLWK�LWV�VWUDWHJLF�SODQV�DQG�WKH�ULVN�DSSHWLWH�DSSURYHG�

E\�WKH�%RDUG��ZKLFK�LQFRUSRUDWHV�LQWHUQDWLRQDO�EHVW�SUDFWLFH�DQG�WKH�%DQN
V�H[SHULHQFH�RYHU�WKH�\HDUV�

%DQFR�6HFXULW\�FRPSUHKHQVLYHO\�PDQDJHV�LWV�ULVNV�EDVHG�RQ�WKH�IROORZLQJ�SLOODUV��

·� 7KH�&RPSUHKHQVLYH�5LVN�&RPPLWWHH�PRQLWRUV�PDQDJHPHQW�RI�
VLJQLɄFDQW�ULVNV�ZLWKLQ�HDFK�EXVLQHVV�XVLQJ�D�GDVKERDUG�FRQWDLQLQJ�
HVVHQWLDO�DQG�FRPSOHPHQWDU\�LQGLFDWRUV��HDFK�ZLWK�FOHDUO\�GHɄQHG�
REMHFWLYHV�DQG�OLPLWV�

·� �9DULRXV�FRPPLWWHHV�PHHW�HYHU\�PRQWK�WR�PRQLWRU�KRZ�WKH�%RDUGȅV�
SROLFLHV�DUH�LPSOHPHQWHG��DQG�HQVXUH�WKDW�ULVNV�DUH�DGHTXDWHO\�
PDQDJHG�DQG�PLWLJDWHG�

·� �(YHU\�PRQWK�WKH�%RDUG�LV�LQIRUPHG�KRZ�HDFK�ULVN�LV�EHLQJ�PDQDJHG��
DQG�LW�UHYLHZV�DQG�DSSURYHV�RU�UHMHFWV�GDLO\�ULVN�PDQDJHPHQW�GHFLVLRQV�

·�� %DQFR�6HFXULW\�KDV�D�FHQWUDOL]HG�FRUSRUDWH�WHFKQRORJLFDO�WRRO�IRU�WKH�
5LVN��$XGLW�DQG�&RPSOLDQFH�GLYLVLRQV�WR�PRQLWRU�FRPSOLDQFH�ZLWK�WKH�

PHWULFV�RI�WKH�%DQN�DQG�HDFK�VXEVLGLDU\�

·� �,QWHUQDO�DQG�H[WHUQDO�DXGLW�SODQV�FRUURERUDWH�FRPSOLDQFH�ZLWK�SROLFLHV�

DQG�GHWHFW�ZHDNQHVVHV�LQ�LQWHUQDO�FRQWUROV�

·� �7KH�&0)
V�DQQXDO�DXGLW�RI�YDULRXV�PDWWHUV�LV�DOVR�D�JUHDW�KHOS�LQ�

GHWHFWLQJ�DQG�UHVROYLQJ�DQ\�ZHDNQHVVHV�LQ�SURFHVVHV�DQG�LQWHUQDO�

controls.

CORPORATE 
GOVERNANCE

AUDITS

Comprehensive risk vision

Independent control unit

Specialized committees with
board representation

Internal audits

Independent audits

CMF Assessment

48

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 



·� %DQFR�6HFXULW\�KDV�D�5LVN�$SSHWLWH�)UDPHZRUN�DQG�D�

5LVN�$SSHWLWH�6WDWHPHQW��ZKLFK�DUH�UHYLHZHG�HYHU\�\HDU�

GXULQJ�VWUDWHJLF�SODQQLQJ�WR�HQVXUH�WKDW�VWUDWHJLF�DQG�

ɄQDQFLDO�REMHFWLYHV�DUH�FRQVLVWHQW�ZLWK�WKH�%RDUGȅV�ULVN�

appetite.

POLICIES, GUIDELINES
AND PROCEDURES 

Scaling-up report

Scale of attributions

Risk management policies

Regulatory and internal limits

Automated risk management systems

Capital adequacy measurement

Stress scenarios

MAJOR DEVELOPMENTS IN 2021

·� %DVHO� ,,,� LPSOHPHQWDWLRQ�DW�%DQFR�6HFXULW\� DQG�5HJXODWRU\�&DSLWDO� 6HOI�$VVHVVPHQW� �&$6(,��

report.

·� ,PSOHPHQWDWLRQ�RI�D�FRPSUHKHQVLYH�YLHZ�RI�ULVN�PDQDJHPHQW�ZLWK�WKH�DSSURYDO�RI�WKH�5LVN�

$SSHWLWH� )UDPHZRUN� DQG� WKH� 5LVN� $SSHWLWH� 6WDWHPHQW�� LQ� DGGLWLRQ� WR� WKH� FUHDWLRQ� RI� WKH�

&RPSUHKHQVLYH�&RPPLWWHH�

·� 'HɄQLWLRQ�RI� D� UHJXODWRU\� VWUXFWXUH�� FRQVLVWLQJ�RI�� SROLFLHV� �%RDUG��� JXLGHOLQHV� �,QWHJUDO�5LVN�

&RPPLWWHH��DQG�SURFHGXUHV��0DQDJHPHQW���7KLV�ULVN�PDQDJHPHQW�VHJPHQWDWLRQ�KDV�SURYLGHG�

ɅH[LELOLW\�DQG�VSHHG�LQ�GHDOLQJ�ZLWK�PDUNHW�YDULDWLRQV�
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SHAREHOLDERS' MEETINGS

FOR THE BANK AND ITS SUBSIDIARIES

BOARD OF DIRECTORS

CHIEF EXECUTIVE OFFICER

COMMITTEES INVOLVING DIRECTORS 
AND OTHER AD HOC SUPPORT COMMITTEES 

RISK AREAS

• CREDIT

• STRATEGIC

• COMPLIANCE

• OPERATIONAL

• TECHNICAL

• FINANCIAL

• REPUTATIONAL

REGULATORY AND 
CONTROL AGENCIES 
 
• REGULATORS

• RISK RATING AGENCIES

• EXTERNAL AUDITORS

PO
LI

C
IE

S 
A

N
D

 R
EG

U
LA

TI
O

N
S

C
O

M
PL

IA
N

C
E

FIRST LINE
OF DEFENSE:
OPERATIONAL 
MANAGEMENT
(FRONT & BACK

OFFICE)

SECOND LINE
OF DEFENSE:

COMPLIANCE AND 
RISK MANAGEMENT 

FUNCTIONS

THIRD LINE
OF DEFENSE:

INTERNAL AUDIT
(INDEPENDENT 
ASSURANCE)

IN OPERATIONAL, 
COMMERCIAL AND 
ADMINISTRATIVE 

DEPARTMENTS

OPERATIONAL AND IT RISK, 
LEGAL, MANAGEMENT 

CONTROL, FINANCIAL, CREDIT 
AND COMPLIANCE RISK 

CONTROL

INTERNAL AUDIT

%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�JXDUDQWHH�WKH�HIIHFWLYHQHVV�RI�ULVN�FRQWURO�DQG�PDQDJHPHQW�XVLQJ�D�WKUHH�OLQHV�RI�GHIHQVH�PRGHO��
ZKLFK�LV�H[SODLQHG�EHORZ�

 FIRST LINE

(YHU\� GHSDUWPHQW� WKDW� LV� H[SRVHG�

WR� ULVNV� DV� WKH\� FRPSOHWH� WKHLU� WDVNV��

7KHLU� IXQFWLRQ� LV� WR� HQVXUH� WKDW� ULVN�

H[SRVXUH� LV� DOLJQHG� ZLWK� WKH� %DQNȅV�

DSSURYHG� ULVN� DSSHWLWH� DQG� ZLWKLQ� WKH�

FRUUHVSRQGLQJ� OLPLWV�� 7KH\� DOVR� KDYH�

SULPDU\� UHVSRQVLELOLW\� IRU�PDQDJLQJ� ULVNV�

DQG�LPSOHPHQWLQJ�FRUUHFWLYH�PHDVXUHV�WR�

DGGUHVV�SURFHVV�DQG�FRQWURO�GHɄFLHQFLHV��

THREE LINES OF

defense model

 THIRD LINE 

7KLV� LV� WKH� LQGHSHQGHQW� LQWHUQDO� DXGLW�

IXQFWLRQ��ZKLFK� LV� XOWLPDWHO\� UHVSRQVLEOH�

IRU�YHULI\LQJ�WKDW�WKH�JRYHUQDQFH��FRQWURO�

DQG� ULVN� IUDPHZRUN� LV� HIIHFWLYH� DQG�

WKDW� SROLFLHV� DQG� SURFHVVHV� DUH� EHLQJ�

FRQVLVWHQWO\� DSSOLHG�� 7KH� *URXS� KDV� D�

corporate platform for its subsidiaries to 

UHSRUW�WKHLU�ULVNV�DQG�DFWLRQ�SODQV�

 SECOND LINE

7KH\� DUH� UHVSRQVLEOH� IRU� LGHQWLI\LQJ��

PHDVXULQJ�� PRQLWRULQJ� DQG� FRQWUROOLQJ�

ULVNV�� LQGHSHQGHQWO\�RI�WKH�ɄUVW� OLQH��DQG�

IRU�HQVXULQJ�WKDW�ULVN�H[SRVXUH�LV�FRQVLVWHQW�

ZLWK� WKH� %DQNȅV� DSSURYHG� ULVN� DSSHWLWH��

7KH\� PXVW� SURSRVH� WKH� 5LVN� $SSHWLWH�

6WDWHPHQW�FRQWDLQLQJ�PHWULFV�DQG�OLPLWV��

DQG�DQ\�VXEVHTXHQW�PRGLɄFDWLRQV��EDVHG�

RQ� SURSRVDOV� IURP� WKH� ɄUVW� OLQH�� 7KH\�

should monitor the implementation of 

HIIHFWLYH� ULVN� PDQDJHPHQW� SUDFWLFHV� E\�

WKH� ɄUVW� OLQH�� 7KH\� PXVW� DOVR� LGHQWLI\��

HYDOXDWH�� PRQLWRU�� FRPPXQLFDWH� DQG�

DGYLVH�RQ�FRPSOLDQFH�ULVNV�
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5LVN�LV�PDQDJHG�DW�%DQFR�6HFXULW\�E\�WZR�GLYLVLRQV�WKDW�UHSRUW�WR�

WKH�&KLHI�([HFXWLYH�2IɄFHU��&UHGLW�DQG�0DUNHW�5LVN�'LYLVLRQ�DQG�

2SHUDWLRQDO�5LVN�'LYLVLRQ��%RWK�GLYLVLRQV�RSHUDWH�LQGHSHQGHQWO\�

from other business departments and counterbalance them on 

WKH�%DQN
V�FRPPLWWHHV�

7KH� &UHGLW� DQG�0DUNHW� 5LVN�'LYLVLRQ� LV� IRFXVHG� RQ� &UHGLW� 5LVN�

0DQDJHPHQW� DQG� LV� GLYLGHG� LQWR� IRXU� DUHDV�� :KROHVDOH� 5LVN��

5HWDLO� 5LVN�� (QWHUSULVH� 5LVN� 0DQDJHPHQW� DQG� 0RGHOLQJ� 5LVN��

7KHLU� REMHFWLYH� LV� WR� FRPSO\�ZLWK� WKH� VL[� VWDJH� FUHGLW� SURFHVV��

,QLWLDWLRQ�� DQDO\VLV� DQG� DVVHVVPHQW�� GHFLVLRQ�� PDQDJHPHQW��

PRQLWRULQJ�DQG�FRQWURO��DQG�FROOHFWLRQ��7KLV�PXVW�EH�FRQVLVWHQW�

ZLWK�WKH�%DQNȅV�DSSURYHG�ULVN�DSSHWLWH�

7KH�)LQDQFLDO�5LVN�'HSDUWPHQW�UHSRUWV�WR�WKH�&UHGLW�DQG�0DUNHW�

5LVN� 'LYLVLRQ� DQG� LWV� VWUDWHJLF� ɄQDQFLDO� REMHFWLYHV� DUH� �D�� WR�

VWUHQJWKHQ� DQG� H[SDQG� WKH� %DQN
V� SRVLWLRQ�� E\� FRQVROLGDWLQJ�

DQG� GHYHORSLQJ� ORQJ�WHUP� UHODWLRQVKLSV� ZLWK� LWV� FXVWRPHUV�

DQG� RWKHU� PDUNHW� SOD\HUV�� DQG� E\� SURYLGLQJ� D� IXOO� UDQJH� RI�

LQYHVWPHQW�EDQNLQJ�SURGXFWV�� DQG� �E�� WR� VHFXUH� DQG� LPSURYH�

VWDEOH�ORQJ�WHUP�SURɄWDELOLW\�DQG�DSSURSULDWHO\�PDQDJH�WKHVH�

ULVNV�

7KH� &UHGLW� DQG�0DUNHW� 5LVN� 'LYLVLRQ� LV� FRPSOHPHQWHG� E\� WKH�

2SHUDWLRQDO� 5LVN� 'LYLVLRQ��ZKLFK� DFKLHYHV� WRWDO� LQGHSHQGHQFH�

IURP�DOO� VRXUFHV�RI�RSHUDWLRQDO� ULVN�� 7KH�REMHFWLYH� LV� WR�GHɄQH�

D� IUDPHZRUN� IRU�PDQDJLQJ� RSHUDWLRQDO� ULVN� DW� %DQFR� 6HFXULW\�

DQG� LWV� VXEVLGLDULHV�� 7KLV� LQFOXGHV� HVWDEOLVKLQJ� SULQFLSOHV� IRU�

LGHQWLI\LQJ�� DVVHVVLQJ�� FRQWUROOLQJ� DQG� PLWLJDWLQJ� VXFK� ULVN� LQ�

RUGHU� WR� UHGXFH� ORVVHV� IURP� RSHUDWLRQDO� ULVN�� WKXV� FRPSO\LQJ�

ZLWK�FRUSRUDWH�REMHFWLYHV��DSSHWLWH�GHɄQLWLRQV�DQG�RSHUDWLRQDO�

ULVN� H[SRVXUH�� ZKHUH� WKH� IUDPHZRUN� IRU� DFWLRQ� LV� GHɄQHG� LQ�

ERDUG�DSSURYHG�SROLFLHV�

)LQDOO\�� WKH� 6WUDWHJ\� DQG�&DSLWDO�'HSDUWPHQW�PDQDJHV� FDSLWDO�

DQG�UHSRUWV�WR�WKH�3ODQQLQJ�DQG�0DQDJHPHQW�&RQWURO�'LYLVLRQ�
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CUSTOMER DATA 

security
7KH� %DQN
V� RSHUDWLRQDO� ULVN� PDQDJHPHQW� VWUDWHJ\� LQFOXGHV�
PDLQWDLQLQJ�DQ�HQYLURQPHQW�ZLWK�DGHTXDWH�VWDQGDUGV�JRYHUQLQJ�
F\EHUVHFXULW\� DQG� FXVWRG\� RI� LWV� SK\VLFDO� DQG� GLJLWDO� DVVHWV��
EDVHG� RQ� WKH� EHVW� QDWLRQDO� DQG� LQWHUQDWLRQDO� SUDFWLFHV�� 7KH�
&0)
V� 8SGDWHG� &RPSLODWLRQ� RI� 6WDQGDUGV� ������ FRQWDLQV� WKH�
EHVW�PDQDJHPHQW�RI�,QIRUPDWLRQ�6HFXULW\�DQG�&\EHUVHFXULW\�LQ�
&KLOH��7KH�LQWHUQDWLRQDO�EHQFKPDUN�LV�,62����������������7KHVH�
JXLGHOLQHV� DUH� DQ� LQWHJUDO� SDUW� RI� WKH� UHJXODWRU\� IUDPHZRUN�
ZLWKLQ� WKH�%DQN��ZKLFK� LV�PDQDJHG�HDFK�\HDU� WKURXJK� UHJXODU�
UHSRUWV�WR�WKH�2SHUDWLRQDO�5LVN�&RPPLWWHH��WKH�&RPSUHKHQVLYH�
5LVN�&RPPLWWHH�DQG�WKH�%RDUG����

&\EHUVHFXULW\� PDQDJHPHQW� LV� EDVHG� RQ� WKH� ,QIRUPDWLRQ�
6HFXULW\�DQG�&\EHUVHFXULW\�3ROLF\�DQG�UHJXODWLRQV�UHODWHG�WR�WKH�
VHFXULW\� RI� VHUYLFH� SURYLGHUV�� ZKLFK� DUH� FRPPXQLFDWHG�ZLWKLQ�
WKH�%DQN� DQG� DSSOLHG��$� F\EHUVHFXULW\� JRYHUQDQFH� V\VWHP�KDV�
EHHQ� LQWURGXFHG�� ZKLFK� PRQLWRUV� SURJUHVV� RQ� F\EHUVHFXULW\�
LVVXHV�� 0RQWKO\� PHHWLQJV� DQDO\]H� F\EHUVHFXULW\� LQGLFDWRUV��
PDWXULW\� OHYHOV�DQG�SUDFWLFHV�WKDW� OHDG�WR�UREXVW�F\EHUVHFXULW\�
PDQDJHPHQW����

7KH� REMHFWLYHV� RI� %DQFR� 6HFXULW\
V� F\EHUVHFXULW\� SODQ� GXULQJ�
�����ZHUH���

·� &RPSO\�ZLWK�WKH�SROLF\�DQG�UHJXODWRU\�IUDPHZRUN�DSSURYHG�
by the Board.  

·� 6WUHQJWKHQ�FRQWUROV�RYHU�DQG�PRQLWRU�WKH�PDLQ�ULVNV�UHODWHG�
to cybersecurity. 

·� ,PSURYH� PRQLWRULQJ� DQG� FRPSOLDQFH� ZLWK� WKH� UHJXODWRU\�
IUDPHZRUN���

·� 3URYLGH� FRQWLQXLW\� DQG� VHFXULW\� WR� UHPRWH�ZRUNLQJ�� LQ� OLQH�
with information security and cybersecurity protocols. 

·� �([SDQG�NQRZOHGJH�DQG�DZDUHQHVV�RI�WKH�LQIRUPDWLRQ�VHFXULW\�
DQG� F\EHUVHFXULW\� FXOWXUH�� 7KLV� LQFOXGHG� D� FRPPXQLFDWLRQ�
SODQ�IRU�FXVWRPHUV��DVVRFLDWHG�ZLWK�ɄQDQFLDO�OLWHUDF\��FDOOHG�

ȇ2SHUD�6HJXURȈ��,W�IRFXVHG�RQ�FDUHIXOO\�SURWHFWLQJ�SDVVZRUGV�
DQG�SUHYHQWLQJ�IUDXG��ZKLOH�HPSKDVL]LQJ�WKH�LPSRUWDQFH�RI�
self-protection.  

·� &RQWLQXH�XSGDWLQJ�WKH�WHFKQRORJLFDO�SODWIRUPV��

·� ,QFUHDVH�UHVLOLHQFH�H[HUFLVHV��

·� 9LVLW�VXSSOLHUV�WR�PRQLWRU�WKHLU�F\EHUVHFXULW\�VWDQGDUGV��

·� 6WUHQJWKHQ�GXH�GLOLJHQFH� IRU� FORXG�EDVHG� VHUYLFHV�� LGHQWLI\�
HPHUJLQJ�ULVNV�DQG�PDQDJH�ULVN�PLWLJDWRUV���

$� F\EHUVHFXULW\� JRYHUQDQFH� V\VWHP� KDV� EHHQ� LQWURGXFHG� WR�
PRQLWRU� SURJUHVV� RQ� F\EHUVHFXULW\� LVVXHV�� 0RQWKO\� PHHWLQJV�
DQDO\]H� F\EHUVHFXULW\� LQGLFDWRUV��PDWXULW\� OHYHOV� DQG� SUDFWLFHV�
WKDW�OHDG�WR�UREXVW�F\EHUVHFXULW\�PDQDJHPHQW��

7KH� %DQN� DQG� LWV� VXEVLGLDULHV� XQGHUVWDQG� WKDW� UHVSRQVLELOLW\�
for information security and cybersecurity is not limited to 
VSHFLDOLVWV��$OO�GHSDUWPHQWV�DUH� MRLQWO\� UHVSRQVLEOH� IRU�EXLOGLQJ�
DZDUHQHVV� UHJDUGLQJ� WKH� UROH� HDFK� SHUVRQ� SOD\V� LQ� SUHYHQWLQJ�
LQFLGHQWV� WKDW� FDQ� DIIHFW� FXVWRPHUV� DQG� WKH� RUJDQL]DWLRQ�� )RU�
H[DPSOH��FRPPXQLFDWLRQ�FDPSDLJQV�FKDQJH�WKH�GDLO\�EHKDYLRU�
RI� FXVWRPHUV� E\� SURYLGLQJ� LQIRUPDWLRQ� DQG� UHPLQGHUV� WKDW�
UHLQIRUFH�KRZ�WR�VDIHO\�XVH�GLJLWDO�SODWIRUPV�

%XLOGLQJ� D� UHODWLRQVKLS�RI� WUXVW�ZLWK� FXVWRPHUV� IXQGDPHQWDOO\�
UHTXLUHV�SURWHFWLQJ�WKHLU�SULYDF\�DQG�RWKHU�EXVLQHVV�LQIRUPDWLRQ��
7KHUHIRUH�� WKH�%DQN�KDV�GHɄQHG�KRZ�WR�VWRUH�DQG�KDQGOH� WKLV�
LQIRUPDWLRQ� LQ� D� VHFXUH� DQG� FRQɄGHQWLDO� PDQQHU� LQ� D� 3ULYDF\�
3ROLF\�� LQ� DFFRUGDQFH� ZLWK� /DZ� ������� RQ� 'DWD� 3URWHFWLRQ��
DV� DPHQGHG�� *HQHUDO� %DQNLQJ� /DZ�� DQG� RWKHU� SHUVRQDO� GDWD�
SURWHFWLRQ� DQG� FRQɄGHQWLDOLW\� UHJXODWLRQV�� 7KLV� SROLF\� GHɄQHV�
KRZ�GDWD�PD\�EH�SURFHVVHG�DQG� IRU�ZKDW�SXUSRVH��ZKLFK� FDQ�
EH�IRU�FRPPHUFLDO��PDUNHWLQJ��ULVN��UHFUXLWPHQW��FXVWRPHU�XVHU�
VHUYLFHV��VWDWLVWLFDO�RU�VLPLODU�SXUSRVHV��,W�DOVR�LQFOXGHV�WKH�GDWD�
FRPPXQLFDWLRQ�DQG�GDWD�SURFHVVLQJ�VHFXULW\�IUDPHZRUN��DPRQJ�
others.

52

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 



TECHNOLOGICAL

CUSTOMER HEALTH

development plan 2021

risk safety

$�YHU\� LPSRUWDQW�WHFKQRORJLFDO�GHYHORSPHQW�IRU�WKH�%DQN�DQG� LWV�VXEVLGLDULHV� LQ������ZDV�

WKH� FUHDWLRQ�RI� WKH�'LJLWDO�'HSDUWPHQW�� UHSRUWLQJ�GLUHFWO\� WR� WKH�&(2�DQG� OLQNHG�ZLWK� WKH�

&RUSRUDWH�'LJLWDO�'LYLVLRQ��7KLV�GHSDUWPHQW�DLPV�WR�GHɄQH�DQG�LPSOHPHQW�D�SODQ�WKDW�ZLOO�

TXLFNO\� FORVH� WKH� JDSV�ZLWK� UHVSHFW� WR� RWKHU� LQGXVWU\� SOD\HUV� DQG� WR� LQFUHDVLQJ� FXVWRPHU�

demands.

7KLV� \HDU� WKH� GHSDUWPHQWȅV� ɄUVW� VWHS� ZDV� WR� SUHSDUH� D� GLDJQRVWLF� DQG� SURMHFW� SODQ� ZLWK�

WKH�VXSSRUW�RI�H[WHUQDO�DGYLVRUV�WR�XSGDWH�RQOLQH�FKDQQHOV�DW�WKH�%DQN�DQG�LWV�VXEVLGLDULHV��

JLYHQ� WKHLU� JURZLQJ� LPSRUWDQFH� WR� FXVWRPHUV�� 7KH� LQYHVWPHQW� UHTXLUHPHQWV� RI� HDFK�%DQN�

GHSDUWPHQW�ZHUH�VXUYH\HG�DQG�WKHVH�LQYHVWPHQWV�ZHUH�SULRULWL]HG�DQG�SODQQHG��LQ�RUGHU�WR�

XSGDWH�WKH�WHFKQRORJLFDO�LQIUDVWUXFWXUH�DW�WKH�%DQN��$*)�DQG�9DORUHV�

7KH� �FDUGLR�SURWHFWHG� DUHDV�� SURMHFW� ZDV� SUHSDUHG� IRU� EUDQFKHV� QDWLRQZLGH� GXULQJ� ������

7KLV�LQLWLDWLYH�ZLOO�EH�RSHUDWLRQDO�GXULQJ�WKH�ɄUVW�TXDUWHU�RI������DQG�DLPV�WR�SURYLGH�WLPHO\�

KHDOWKFDUH�WR�HPSOR\HHV�DQG�FXVWRPHUV�VXIIHULQJ�FDUGLRUHVSLUDWRU\�DUUHVW��$XWRPDWHG�H[WHUQDO�

GHɄEULOODWRUV��$('��KDYH�EHHQ�SURYLGHG�WR�VXSSRUW�WKH�FDUGLRSXOPRQDU\�UHVXVFLWDWLRQ�SURFHVV��

7KH�HPHUJHQF\�OHDGHUV�DW�HDFK�EUDQFK�ZLOO�EH�UHVSRQVLEOH�IRU�XVLQJ�WKH�$('�HTXLSPHQW�DQG�ZLOO�

EH�UHJXODUO\�WUDLQHG�E\�D�FHUWLɄHG�WUDLQLQJ�RUJDQL]DWLRQ�

6LPLODUO\��&29,'����SURWHFWLRQ�PHDVXUHV� FRQWLQXHG�GXULQJ� WKH� \HDU��ZKLFK� IRFXVHG�RQ� WKH�

KHDOWK�DQG�VDIHW\�RI�ERWK�FXVWRPHUV�DQG�HPSOR\HHV��'HWDLOV�RI�WKHVH�PHDVXUHV�FDQ�EH�IRXQG�LQ�

WKH�&XVWRPHU�DQG�&XOWXUH�FKDSWHUV��UHVSHFWLYHO\�
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MANAGING THE RISK OF 

anti-competitive practices
*LYHQ�%DQFR�6HFXULW\ȅV�VL]H�PHDVXUHG�E\�PDUNHW�VKDUH��LW�PD\�EH�H[SRVHG�WR�ULVNV�UHODWHG�WR�DQWLWUXVW�RIIHQVHV��VXFK�DV�

DEXVH�RI�D�GRPLQDQW�PDUNHW�SRVLWLRQ��+RZHYHU��RQJRLQJ�OHJLVODWLYH�UHQHZDO�UHODWHG�WR�WKH�VHDUFK�IRU�D�PRUH�FRPSHWLWLYH�

LQGXVWU\��VXFK�DV��IRU�H[DPSOH��ɄQDQFLDO�SRUWDELOLW\�DQG�WKH�PRVW�UHFHQW�DPHQGPHQWV�WR�WKH�&RQVXPHU�3URWHFWLRQ�$FW��

HYLGHQFH�HIIRUWV�WR�SUHYHQW�VXFK�EHKDYLRUV�

$QWL�FRPSHWLWLYH�ULVNV�LQYROYH�SRRU�GHWHFWLRQ�DQG�PDQDJHPHQW�RI�FRQGXFW�WKDW�FRXOG�EH�GHWULPHQWDO�WR�IUHH�FRPSHWLWLRQ���

([DPSOHV�RI�WKHVH�ULVNV�FRXOG�EH�

·� ,QDGHTXDWH�VXSHUYLVLRQ�RI�EDQNLQJ�VXSSRUW�FRPSDQLHV�

·� &RRSHUDWLRQ�EHWZHHQ�FRPSHWLWRUV�DQG�H[FKDQJHV�RI�FRPPHUFLDOO\�VHQVLWLYH�LQIRUPDWLRQ�

·� 7LHG�VDOHV��RU�DEXVLYH�SULFHV�RU�FRQGLWLRQV�LQ�DUHDV�ZKHUH�FRQVXPHU�SURWHFWLRQ�ODZ�GRHV�QRW�DSSO\�

· Manipulation of information to calculate interest rates.

$W�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�WKHVH�ULVNV�DUH�PDQDJHG�WKURXJK�DGHTXDWH�LQWHUQDO�FRQWUROV�DQG�ERDUG�UHSRUWLQJ�E\�

the Audit and Standards committees. 
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PREVENTION OF CRIMES

and ethics violations
(WKLFDO� DQG� WUDQVSDUHQW� EXVLQHVV� PDQDJHPHQW�� DV� ZHOO� DV�

FRQFHUQ�IRU�WKH�VWDNHKROGHUV�DW�HDFK�VXEVLGLDU\��DUH�NH\�IRU�WKH�

EXVLQHVV�DQG�GHFLVLRQ�PDNLQJ�DW�DOO�OHYHOV�RI�%DQFR�6HFXULW\�DQG�

DUH�DOLJQHG�ZLWK�*UXSR�6HFXULW\�JXLGHOLQHV��%H\RQG�FRPSOLDQFH�

ZLWK� UHJXODWLRQV�� UHODWLRQVKLSV� DUH� EDVHG� RQ� FRPPLWPHQWV� RI�

WUXVW�� UHVSHFW� IRU� SHRSOH�� WKH� HQYLURQPHQW� DQG� WKH� FRPSOHWH�

FRQYLFWLRQ� WKDW� WKH� EHKDYLRU� RI� HYHU\� FRPSDQ\� PXVW� EH� D�

EHQFKPDUN�RI�SURELW\�

7KLV� *UXSR� 6HFXULW\� IUDPHZRUN� SURYLGHV� WKH� JXLGHOLQHV� WKDW�

JRYHUQ�WKH�EHKDYLRU�RI�HYHU\�HPSOR\HH��DQG�FRPSOLDQFH�RIɄFHUV�

who ensure that they are applied. 

7KLV�HWKLFDO�IUDPHZRUN�LV�FRPSRVHG�RI�WKH�IROORZLQJ�GRFXPHQWV��

ZKLFK�DUH�DYDLODEOH�RQ�WKH�ZHEVLWH�KWWS���LU�VHFXUULW\�FO�HV�JRY�

GRFV��

·� &ULPH�3UHYHQWLRQ�0RGHO�

·� &RGH�RI�(WKLFV

·� ,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV

·� &RPSODLQW�&KDQQHO��&RQɅLFW�RI�,QWHUHVW�3ROLF\�

  

CRIME PREVENTION MODEL

,W�LV�HVVHQWLDO�IRU�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�WR�KDYH�FOHDU�JXLGHOLQHV�RQ�FULPH�SUHYHQWLRQ��JRYHUQHG�E\�/DZ���������7KH�FULPH�

SUHYHQWLRQ�PRGHO�LV�DLPHG�DW�HQVXULQJ�FRPSOLDQFH�ZLWK�ORFDO�UHJXODWLRQV�DQG�WKH�%DQN�DQG�LWV�WZR�VXEVLGLDULHV�DUH�WKHUHIRUH�SURWHFWHG�

DJDLQVW� SRWHQWLDO� UHSXWDWLRQDO� ULVNV� DQG� FLYLO� DQG� FULPLQDO� DFWLRQV� DULVLQJ� IURP� FODLPV� IRU� OHJDOO\� HVWDEOLVKHG� RIIHQVHV�� 7KH�PRGHO� LV�

DGDSWHG�WR�WKH�UHTXLUHPHQWV�RI�HDFK�FRPSDQ\��DFFRUGLQJ�WR�WKH�QDWXUH�RI�WKHLU�EXVLQHVV�
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SUPERVISION AND CERTIFICATION

· APPOINTMENT OF A CRIME PREVENTION 

OFFICER (LAW 20,393)

· MEANS AND POWERS

· PREVENTION POLICY

· CODE OF ETHICS

· CODE OF CONDUCT

· PREVENTION REGULATIONS

· INTERNAL ORDER, HYGIENE AND SAFETY 

REGULATIONS

· PREVENTION MANUAL

· PREVENTION COMMITTEE

· KNOW YOUR CUSTOMER AND SOURCE OF 

FUNDS DECLARATION 

· POLITICALLY EXPOSED PERSON DISCLOSURE 

STATEMENT

· TRAINING

· EMPLOYMENT CONTRACT ADDENDUM

· SUPPLIER CONTRACT ADDENDUM

· DISSEMINATION OF COMPLAINT CHANNEL

· PUBLICATION ON INTRANET

· PREVENTION NEWSLETTERS

· THE CRIME PREVENTION OFFICER’S BIANNUAL 

REPORT

· RISK IDENTIFICATION IN THE OPEN PAGES 

PLATFORM

· WARNING SIGNS

· INTERNAL AUDITING

· EXTERNAL AUDITING

· MONITOR PLUS MONITORING SYSTEM AND 

COMPLIANCE TRACKER SYSTEM

· COMPLAINT CHANNEL

· CRIME PREVENTION MODEL (LAW 20,393) 

CERTIFICATION

· INVESTIGATION PROTOCOL

· INTERNAL SANCTIONS

PREVENTION DETECTION REACTION

RESPONSE PLAN
 

MONITORINGCRIME RISK 
IDENTIFICATION

COMMUNICATION AND
TRAINING

CRIME
PREVENTION

2QFH� D� \HDU� DOO� HPSOR\HHV� DUH� UHTXLUHG� WR� SDUWLFLSDWH� LQ� FODVVURRP� DQG� H�OHDUQLQJ� UHJXODWRU\� WUDLQLQJ� FRXUVHV�� WR� NHHS� WKH� HQWLUH�

RUJDQL]DWLRQ�XS�WR�GDWH�RQ�WKH�IROORZLQJ�VXEMHFWV�

 NOTIFICATION OF UPDATES
  
� &RGH�RI�(WKLFV��&RGH�RI�&RQGXFW��

,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�
5HJXODWLRQV��DQG�&ULPH�3UHYHQWLRQ�
5HJXODWLRQV�

 CYBERSECURITY
� ,QWHUDFWLYH�PRGXOHV�WKDW�UDLVH�

DZDUHQHVV�DPRQJ�HPSOR\HHV�RI�

F\EHUVHFXULW\�ULVNV�DQG�FRUUHFW�

information use.

  CRIME PREVENTION MODEL
  
� ,QIRUPDWLRQ�RQ�UHJXODWRU\�XSGDWHV�

DQG�QHZ�FKDOOHQJHV�SRVHG�E\�WKH�
PDUNHW�ZLWK�UHVSHFW�WR�/DZ��������
RQ�WKH�&ULPLQDO�/LDELOLW\�RI�/HJDO�
(QWLWLHV��DQG�/DZ��������RQ�0RQH\�
DQG�$VVHW�/DXQGHULQJ�

CRIME PREVENTION MODEL
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CODE OF ETHICS

6XPPDUL]HV�WKH�EXVLQHVV�H[SHULHQFH�RI�WKH�%DQN�DQG�

all Grupo Security companies and establishes certain 

SULQFLSOHV�WKDW�JXLGH�HPSOR\HHV�LQ�WKH�SHUIRUPDQFH�

RI�WKHLU�GDLO\�ZRUN��7KLV�LPSOLHV�WKDW�SDUHQW�FRPSDQ\�

employees should be clearly committed to their closest 

VWDNHKROGHUV�

· CUSTOMERS 
� 2XU�ɄUVW�GXW\�OLHV�LQ�SURYLGLQJ�FXVWRPHUV�ZLWK�

WRS�TXDOLW\�SURGXFWV�DQG�VHUYLFHV�WKDW�PHHW�WKHLU�

UHTXLUHPHQWV��XVLQJ�WKH�ODWHVW�WHFKQRORJLHV�DQG�

WKDW�FRPSO\�ZLWK�WHFKQRORJLFDO�DQG�RSHUDWLRQDO�

requirements.  

· SHAREHOLDERS 
� :H�ZRUN�WR�HQVXUH�WKH�FRPSDQ\ȅV�RQJRLQJ�

GHYHORSPHQW�DQG�DFKLHYH�DQ�DWWUDFWLYH�UDWH�RI�

UHWXUQ�IRU�VKDUHKROGHUV��ZKR�KDYH�SODFHG�WKHLU�WUXVW�

in Grupo Security.

·   EMPLOYEES 
� 7KH�GXW\�RI�HDFK�FRPSDQ\�LV�WR�FUHDWH�D�ZRUN�

HQYLURQPHQW�WKDW�IRVWHUV�WKH�SURIHVVLRQDO�

GHYHORSPHQW�RI�LWV�HPSOR\HHV��DOORZV�WKHP�WR�UHDFK�

WKHLU�PD[LPXP�ZRUN�SRWHQWLDO�DQG�HQVXUHV�WKH\�FDQ�

GHOLYHU�WKH�FUHDWLYLW\�DQG�UHVSRQVLELOLW\�H[SHFWHG�RI�

WKHP��$OO�ZLWKLQ�D�IUDPHZRUN�RI�HTXLW\�IRU�DOO�

COMPLAINT CHANNEL

7KLV�LV�ZKHUH�VXSSOLHUV��FXVWRPHUV��HPSOR\HHV�DQG�

DXGLWRUV�UHJXODWRUV�FDQ�VXEPLW�DQRQ\PRXV�FRPSODLQWV��

7KH�LQIRUPDWLRQ�UHSRUWHG�FDQ�EH�PRQLWRUHG��ZKLFK�LV�

IRUZDUGHG�WR�WKH�KLJKHVW�OHYHOV�RI�WKH�RUJDQL]DWLRQ�WR�

EH�LQYHVWLJDWHG�DQG�UHVROYHG��,W�LV�KRVWHG�RQ�DQ�H[WHUQDO�

VHUYHU�DQG�DYDLODEOH�ERWK�RQ�WKH�LQWUDQHW�DQG�RQ�WKH�

Group's public website.

CONFLICT OF INTEREST
POLICY

7KH�%DQN�DQG�LWV�VXEVLGLDULHV�KDYH�D�&RQɅLFW�RI�,QWHUHVW�

3ROLF\�DOLJQHG�ZLWK�*UXSR�6HFXULW\�JXLGHOLQHV�DQG�

LWV�FRUSRUDWH�FXOWXUH�RI�FRPSOLDQFH��SUHYHQWLRQ�DQG�

WUDQVSDUHQF\��,WV�REMHFWLYH�LV�WR�SUHYHQW�DQG�PDQDJH�

FRQɅLFWV�RI�LQWHUHVW��E\�LGHQWLI\LQJ�WKH�PDLQ�VLWXDWLRQV�

LQYROYHG�DQG�SURFHGXUHV�VR�WKDW�WKH�H[HFXWLYHV��

GLUHFWRUV�DQG�HPSOR\HHV�FDQ�GHFODUH�DQG�UHVROYH�WKHP��

7KLV�SROLF\�FRPSOLHV�ZLWK�WKH�&KLOHDQ�OHJDO�IUDPHZRUN��

LQFOXGLQJ�/DZ��������RQ�&RUSRUDWLRQV��LWV�UHJXODWLRQV�

DQG�/DZ��������
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03
THE SECURITY
culture
Respect for people's dignity is the 
value that inspires corporate culture, 
promotes talent development and 
balances professional, family and 
personal life.
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THE SECURITY CULTURE 
at a glance

NUMBER OF EMPLOYEES

2021 2020 2019

SOURCE: BANCO SECURITY

54% 636 644 711

546 529 55846%

WOMEN

MEN
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1,182
TOTAL EMPLOYEES AT 
BANCO SECURITY AND 
ITS SUBSIDIARIES IN 2021 



WORKFORCE YEARS OF SERVICE

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

MORE THAN 
12 YEARS 292

9-12 YEARS 221

3-6 YEARS 295

7-8 YEARS 112

LESS THAN 
3 YEARS 

262

WORKFORCE BY AGE RANGE

SOURCE: BANCO SECURITY

61 - 70 
YEARS OLD

51 - 60 
YEARS OLD

41 - 50 
YEARS OLD

30 - 40 
YEARS OLD

UNDER 30 
YEARS OLD

36

185

432

426

103

98.5%
PEOPLE TRAINED
IN 2021

58,904 hours
TOTAL TRAINING
HOURS  
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6.1%50 hours

28
WOMEN IN 
EXECUTIVE POSITIONS

22.76%

PERCENTAGE OF 
EMPLOYEES BY 

POSITION BY GENDER

EXECUTIVE POSITIONS 
HELD BY WOMEN

ADMINISTRATIVE STAFF

SENIOR MANAGEMENT

SALES FORCE

MANAGER

DEPARTMENT HEADS

OTHER PROFESSIONALS

TOTAL

68%

10%

65%

24%

44%

55%

54%

BANCO SECURITY 
VOLUNTARY TURNOVER 

AVERAGE TRAINING
HOURS PER EMPLOYEE 

32%

90%

35%

76%

56%

45%

46%

TOTAL

317

10

71

113

174

497

1,182

(MANAGEMENT AND SENIOR EXECUTIVES)



PEOPLE 
centric
%DQFR�6HFXULW\�LV�SDUW�RI�*UXSR�6HFXULW\��VR�LW�KDV�EXLOW�DQ�RUJDQL]DWLRQDO�FXOWXUH�IRFXVHG�RQ�UHVSHFW�DQG�FDUH�IRU�SHRSOH�

VLQFH�LWV�LQFHSWLRQ��7KH�FRPSDQ\�LV�SDUWLFXODUO\�FRPPLWWHG�WR�IRUPLQJ�D�IDYRUDEOH�ZRUNLQJ�HQYLURQPHQW�WKDW�ZLOO�LPSURYH�

the quality of life for all employees and their families.

&RQVHTXHQWO\��SROLFLHV��SURFHVVHV�DQG�SURFHGXUHV�KDYH�EHHQ�GHVLJQHG�WR�KDUPRQL]H�WKH�SHUVRQDO�DQG�ZRUNLQJ� OLYHV�RI�

HDFK�HPSOR\HH��WR�UHLQIRUFH�WKH�LPSRUWDQFH�RI�DFKLHYLQJ�REMHFWLYHV�DQG�EXLOG�ORQJ�WHUP�WUXVW�EDVHG�UHODWLRQVKLSV��7KH�

FRPSDQ\
V�DVSLUDWLRQ�IRU�LWV�HPSOR\HHV�LV�FOHDU��WKDW�HYHU\RQH�EHORQJLQJ�WR�*UXSR�6HFXULW\�IHHOV�WKDW�WKH\�FDQ�LQWHJUDOO\�

GHYHORS�DQG�UHDFK�WKHLU�IXOO�SRWHQWLDO�

*UXSR�6HFXULW\
V�FRPPLWPHQW�WR�LWV�HPSOR\HHV�ZDV�UHFRJQL]HG�LQ������ZLWK�WZR�LPSRUWDQW�DZDUGV��WKH�%HVW�&RPSDQ\�

DW� $WWUDFWLQJ� DQG� 5HWDLQLQJ� 7DOHQW� LQ� WKH� FRUSRUDWH� JURXS� FDWHJRU\� JUDQWHG� E\�0HUFR� 7DOHQWR�� DQG� ɄUVW� SODFH� LQ� WKH�

%HVW�&RPSDQLHV�WR�:RUN�IRU�:RPHQ�LQ�&KLOH������UDQNLQJ�LQ�WKH�ODUJH�FRPSDQ\�FDWHJRU\�IRU�RUJDQL]DWLRQV�ZLWK�PRUH�

WKDQ�������HPSOR\HHV�JUDQWHG�E\�*UHDW�3ODFH�WR�:RUN��*37:��� �7KH�FRPSDQ\�ZDV�DOVR�UDQNHG���WK�DPRQJ�WKH�%HVW�

&RPSDQLHV�WR�:RUN�IRU�LQ�/DWLQ�$PHULFD��DQG�E\�WKH�,(6(�%XVLQHVV�6FKRRO�RI�8QLYHUVLGDG�GH�1DYDUUD�LQ�6SDLQ�DV�D�)DPLO\�

5HVSRQVLEOH�&RPSDQ\�

%DQFR�6HFXULW\��LWV�VXEVLGLDULHV�DQG�RWKHU�*URXS�FRPSDQLHV�KDYH�FRQVLVWHQWO\�UDQNHG�DPRQJ�WKH����EHVW�FRPSDQLHV�WR�

ZRUN�IRU�LQ�&KLOH�IRU����FRQVHFXWLYH�\HDUV��DFFRUGLQJ�WR�WKH�*37:�UDQNLQJ��
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AWARDS AND RECOGNITION
at Grupo Security

GREAT PLACE TO WORK GPTW CERTIFICATION

*UXSR� 6HFXULW\� KDV� EHHQ� UDQNHG� ɄUVW� LQ� WKH� FDWHJRU\� RI�

FRPSDQLHV�ZLWK�PRUH�WKDQ�������HPSOR\HHV��ZLWKLQ�WKH�*UHDW�

3ODFH�WR�:RUN�IRU�:RPHQ�LQ�&KLOH������

7KH� FHUWLɄFDWLRQ� JUDQWHG� E\� *UHDW� 3ODFH� WR� :RUN� �*37:��

UHɅHFWV�KRZ�KLJKO\�*UXSR�6HFXULW\
V�HPSOR\HHV�UDWH�WKHLU�ZRUN�

HQYLURQPHQW�

COMPANY NAME AWARD

Grupo Security

%HVW�:RUNSODFHV�LQ�&KLOH�����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH�����������

%HVW�:RUNSODFHV�LQ�&KLOH�����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH����������

%HVW�:RUNSODFHV�LQ�&KLOH�IRU�:RPHQ����������

Grupo Security (Banco, Factoring, AGF, Vida) %HVW�:RUNSODFHV�LQ�/DWLQ�$PHULFD�����������

Grupo Security

%HVW�:RUNSODFHV�LQ�/DWLQ�$PHULFD�����������

%HVW�:RUNSODFHV�LQ�/DWLQ�$PHULFD�����������

%HVW�:RUNSODFHV�LQ�/DWLQ�$PHULFD�����������

Grupo Security %HVW�:RUNSODFHV�LQ�/DWLQ�$PHULFD����������� 63
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THE SECURITY
hallmark

7KH�6HFXULW\�+DOOPDUN�LV�GHULYHG�IURP�WKH�HOHPHQWV�WKDW�FRPSRVH�WKH�6HFXULW\�&XOWXUH��VXFK�DV�WKH�PLVVLRQ��YLVLRQ�DQG�YDOXHV�WKDW�LQVSLUH�

WKH�*URXS�DQG�LWV�FRPSDQLHV��)XUWKHUPRUH��WKHUH�LV�WKH�FXOWXUDO�SLOODU�RI�UHVSHFW�DQG�FDUH�IRU�SHRSOH��D�WUXH�JXLGLQJ�SULQFLSOH�IRU�WKH�%DQN�

WKURXJKRXW�LWV�KLVWRU\��ZKLFK�KDV�IRUPHG�WHDPV�WKDW�DUH�FDSDEOH��FRPPLWWHG�DQG�ZLOOLQJ�WR�IDFH�WKH�FKDOOHQJHV�WKDW�DULVH�HYHU\�GD\�

 

7KLV�UHVSHFW�DQG�FDUH�WUDQVODWHV�LQWR�WKUHH�DVSHFWV�WKDW�WKH�%DQN�VHHNV�WR�FXOWLYDWH��

WORK-FAMILY-LIFE 
BALANCE

THE IMPORTANCE
OF HOW

LONG-TERM
RELATIONSHIPS

,W�FRQVLVWV�RI�FUHDWLQJ�WKH�FRQGLWLRQV�IRU�

all employees to successfully balance their 

SHUVRQDO��IDPLO\�DQG�ZRUN�OLIH��

$�FORVH��WUXVWLQJ�DQG�ORQJ�WHUP�

UHODWLRQVKLS�ZLWK�HDFK�RI�WKH�%DQN
V�

VWDNHKROGHUV�LV�FXOWLYDWHG�E\�SURYLGLQJ�

H[FHOOHQW��SHUVRQDOL]HG��SURIHVVLRQDO�DQG�

WUDQVSDUHQW�VHUYLFHV�

,W�FRQɄUPV�WKH�LPSRUWDQFH�RI�HDFK�WDVN�

UHɅHFWLQJ�WKH�FRUSRUDWH�YDOXHV�WKDW�

LQVSLUH�WKH�EHKDYLRU�RI�HDFK�HPSOR\HH��

�+RZ��FRUSRUDWH�REMHFWLYHV�DUH�DFKLHYHG�

LV�ZKDW�JLYHV�VKDSH�WR�WKLV�KDOOPDUN�DQG�

WKH�%DQN
V�VWUHQJWK��ZKLFK�FRQVWLWXWHV�

RQH�RI�LWV�PDLQ�DGYDQWDJHV�RYHU�WKH�

competition.

Banco Security has a behavior framework to guide the daily 
tasks of its employees, which focuses on providing excellent 
service, building a sustainable business and maximizing return 
for its shareholders.
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· APPRECIATE AND RECOGNIZE: 

 Appreciate each individual’s differences and 

contributions. Take time to recognize and 

celebrate individual and team 

achievements.

· COMMUNICATE WITH EMPATHY:

 Seek to connect with others, 

understanding their emotions and points 

of view. Generate space for dialogue 

focused on the needs of customers and 

shareholders.

·  DEVELOP AND EMPOWER:

 Make people feel important. Help others 

reach their maximum potential. Empower 

decision making through trust and 

autonomy.

· LISTEN AND LEARN:

 Pay attention to what is happening around 

you and the lessons we learn from our team, 

market and customers. Generate and 

integrate different perspectives, knowledge 

and practices in order to adapt and respond 

to present and future challenges.

· CHALLENGE AND TRANSFORM:

 Dare to question and challenge “how” things 

have been done in order to drive innovation 

and continuous improvement. Create 

innovative and flexible solutions that ensure 

value for the customer and the organization, 

making the most of resources. 

· MAKE A DIFFERENCE:

 Strive to exceed the expectations of teams, 

peers, supervisors and customers. Act like 

owners, putting the company's success ahead 

of personal success.

SHAPING OUR TOMORROW

CONNECT WITH PEOPLE

· NETWORKING AND COMMITMENT:

  Promote bonds and connections between 

teams to resolve internal and customer 

needs. Commitment and active 

collaboration to generate expected 

outcomes. 

· SIMPLIFY AND ACCELERATE: 

 Identify what is essential and outline 

actions to create a clear, simple path for 

achieving objectives. Accelerate decision 

making to shorten response times.

· GET RESULTS: 

 Guarantee achievement of results and 

short- and long-term objectives, making 

sure that “how” things are achieved 

always reflects the values of closeness, 

transparency and professionalism.

MAKE IT HAPPEN

SOURCE: GRUPO SECURITY

EMBEDDING THE SECURITY HALLMARK

$�SULQFLSDO�LQLWLDWLYH�XQGHUWDNHQ�E\�WKH�%DQN�DQG�DOO�*UXSR�6HFXULW\�FRPSDQLHV�GXULQJ������ZDV�WKH�(PEHGGLQJ�WKH�6HFXULW\�+DOOPDUN�

SURMHFW��7KLV�LQLWLDWLYH�LQFOXGHG�VHYHUDO�HYHQWV��VXFK�DV�ZRUNLQJ�PHHWLQJV��IRFXV�JURXSV�DQG�LQGLYLGXDO�LQWHUYLHZV�LQYROYLQJ�PRUH�WKDQ�����

employees.

 

$V�D�UHVXOW�WKUHH�SULQFLSOHV�ZHUH�GHɄQHG�IRU�HPSOR\HHV�WR�HPEHG�WKH�6HFXULW\�+DOOPDUN� LQWR�WKHLU�GDLO\�WDVNV��&RQQHFW�ZLWK�SHRSOH��

6KDSLQJ�RXU�WRPRUURZ�DQG�0DNH�LW�KDSSHQ�
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workforce
BY POSITION

BY NATIONALITY 

BY EMPLOYMENT CONTRACT

1HDUO\�DOO�WKH�HPSOR\HHV�DW�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�KDYH�RSHQ�WHUP�HPSOR\PHQW�FRQWUDFWV�

COMPANY
MANAGERS AND SENIOR 

EXECUTIVES
PROFESSIONALS AND 

TECHNICIANS
OTHER EMPLOYEES TOTAL 

Administradora General de Fondos Security S.A. 8 16 19 43

Banco Security S.A. 109 509 479 1,097

Valores Security S.A. Corredores de Bolsa 6 15 21 42

TOTAL 123 540 519 1,182

COMPANY CHILEAN NON-CHILEAN TOTAL 

Administradora General de Fondos Security S.A. 43 0 43

Banco Security S.A. 1,079 18 1,097

Valores Security S.A. Corredores de Bolsa 42 0 42

TOTAL 1,164 18 1,182

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

FEMALE MALE
TOTAL

COMPANIES OPEN-TERM FIXED-TERM TOTAL OPEN-TERM FIXED-TERM TOTAL

Administradora General de Fondos Security S.A. 11 0 11 32 0 32 43

Banco Security S.A. 609 8 617 479 1 480 1,097

Valores Security S.A. Corredores de Bolsa 8 0 8 34 0 34 42

TOTAL 628 8 636 545 1 546 1,182

FEMALE MALE
TOTAL

COMPANIES OPEN-TERM FIXED-TERM TOTAL OPEN-TERM FIXED-TERM TOTAL

Administradora General de Fondos Security S.A. 100% 0% 100% 100% 0% 100% 43

Banco Security S.A. 99% 1% 100% 100% 0% 100% 1,097

Valores Security S.A. Corredores de Bolsa 100% 0% 100% 100% 0% 100% 42

TOTAL 99% 1% 100% 100% 0% 100% 1,18266
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BOARD
diversity

DIRECTORS BY YEARS OF SERVICE

SOURCE: BANCO SECURITY

LESS THAN 
3 YEARS 3

3-6 YEARS 0

9-12 YEARS 0

7-8 YEARS 2

MORE THAN 
12 YEARS 

4

DIRECTORS BY AGE RANGE

SOURCE: BANCO SECURITY

UNDER 30 
YEARS OLD

30 - 40 
YEARS OLD

51 - 60 
YEARS OLD

41 - 50 
YEARS OLD

61 - 70 
YEARS OLD

OVER 70 
YEARS OLD

0

0

2

0

4

3

SOURCE: BANCO SECURITY SOURCE: BANCO SECURITY

DIRECTORS BY GENDER DIRECTORS BY NATIONALITY

0 9

9 0

WOMEN CHILEAN

MEN NON-CHILEAN

CORPORATE SOCIAL RESPONSIBILITY AND
sustainable development
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ORGANIZATIONAL
diversity
GENDER NATIONALITY

POSITION CHILEAN NON-CHILEAN TOTAL

Administrative staff 313 4 317

Senior manager 9 1 10

Sales force 69 2 71

Manager 111 2 113

Department heads 173 1 174

Other professionals 492 5 497

TOTAL 1,167 15 1,182

SOURCE: BANCO SECURITY SOURCE: BANCO SECURITY

98.7%
CHILEAN

POSITION FEMALE MALE TOTAL

Administrative staff 214 103 317

Senior management 1 9 10

Sales force 46 25 71

Manager 27 86 113

Department heads 77 97 174

Other professionals 271 226 497

TOTAL 636 546 1,182

AGE GROUP

SOURCE: BANCO SECURITY

POSITION UNDER 30 30-40 41-50 51-60 61-70 TOTAL

Administrative staff 44 150 80 34 9 317

Senior manager 0 0 5 4 1 10

Sales force 2 13 32 19 5 71

Manager 0 22 61 25 5 113

Department heads 1 45 95 27 6 174

Other professionals 56 196 159 76 10 497

TOTAL 103 426 432 185 36 1,182

EMPLOYEES BY AGE GROUP

SOURCE: BANCO SECURITY

UNDER 30 YEARS OLD 9%

30 - 40 YEARS OLD 36%

51 - 60 YEARS OLD 15%

41 - 50 YEARS OLD 37%

61 - 70 YEARS OLD 3%
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POSITION
LESS THAN 3 

YEARS
3-6 YEARS 7-8 YEARS 9-12 YEARS

MORE THAN 12 
YEARS

TOTAL

Administrative staff 71 100 34 55 57 317

Senior manager 3 2 0 0 5 10

Sales force 10 25 3 12 21 71

Manager 19 23 5 22 44 113

Department heads 16 30 20 37 71 174

Other professionals 143 115 50 95 94 497

TOTAL 262 295 112 221 292 1,182

YEARS OF SERVICE

EMPLOYEES BY YEARS OF SERVICE

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

LESS THAN 3 YEARS 22%

3-6 YEARS 25%

9-12 YEARS 19%

7-8 YEARS 9%

MORE THAN 12 YEARS 25%
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PEOPLE WITH DISABILITIES

8
PEOPLE

FEMALE MALE TOTAL

Administrative staff 0 3 3

Manager 1 0 1

Other professionals 2 2 4

TOTAL 3 5 8

SOURCE: BANCO SECURITY

/DZ� �������� WKH� /DERU� ,QFOXVLRQ� $FW�� UHTXLUHV� SHRSOH� ZLWK�

GLVDELOLWLHV�WR�FRPSULVH����RI�WKH�ZRUNIRUFH�DW�SXEOLF�RU�SULYDWH�

FRPSDQLHV�ZLWK�����RU�PRUH�HPSOR\HHV��7KH�UHJXODWLRQ�SURYLGHV�

DOWHUQDWLYH�FRPSOLDQFH�PHDVXUHV�IRU�FRPSDQLHV�WKDW�FDQ�MXVWLI\�

QRQ�FRPSOLDQFH�� VXFK� DV� KLULQJ� VHUYLFHV� IURP� FRPSDQLHV� WKDW�

HPSOR\HH� SHRSOH� ZLWK� GLVDELOLWLHV�� RU� PDNLQJ� GRQDWLRQV� WR�

corporations or foundations that support people with disabilities. 

%DQFR� 6HFXULW\� KDV� ������ HPSOR\HHV� LQ� &KLOH� DQG� HLJKW� DUH�

SHRSOH�ZLWK�GLVDELOLWLHV��7KHUHIRUH��WKH�FRPSDQ\�KDV�RSWHG�IRU�

DOWHUQDWLYH�FRPSOLDQFH�E\�GRQDWLQJ�WR�)XQGDFL³Q�SDUD�OD�$\XGD�\�

5HKDELOLWDFL³Q�GH�'LVFDSDFLWDGRV��WKH�3HRSOH�ZLWK�'LVDELOLWLHV�$LG�

DQG�5HKDELOLWDWLRQ�)RXQGDWLRQ���)XUWKHUPRUH��D�&KLOG� ,QFOXVLRQ�

%RQXV� KDV� EHHQ� FUHDWHG� WKDW� SURYLGHV� ɄQDQFLDO� DVVLVWDQFH� WR�

employees with one or more children with disabilities. 

$Q�LQFOXVLRQ�SDUDJUDSK�ZDV�LQFOXGHG�LQ�DOO�FRUSRUDWH�UHFUXLWPHQW�

SXEOLFDWLRQV�� LQ� RUGHU� WR� DWWUDFW� WDOHQW� UHJDUGOHVV� RI� ZKHWKHU�

WKH� DSSOLFDQW� KDV� D� GLVDELOLW\�� )LQDOO\�� VHYHUDO� LQLWLDWLYHV� ZHUH�

introduced to increase the number of people with disabilities in 

WKH�FRPSDQ\��ZKLFK�DUH�OLVWHG�EHORZ��

•� 8QLYHUVDO�WUDLQLQJ�SODQ���/DZ���������

•� 7UDLQ�RQH�LQFOXVLRQ�H[SHUW�SHU�FRPSDQ\�

� �/DZ���������

The Labor Inclusion Act provides compensatory measures in the event 
that less than 1% of employees are people with disabilities. Banco Security 
complies with this standard by donating to Fundación para la Ayuda y 
Rehabilitación de Discapacitados.
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EMPOWERING EMPLOYEES 
to the fullest
*UXSR� 6HFXULW\� KDV� D� 7DOHQW� ,GHQWLɄFDWLRQ� DQG� 'HYHORSPHQW�
3ROLF\�WKDW�DGGUHVVHV�D�NH\�REMHFWLYH�IRU�RSHUDWLRQDO�FRQWLQXLW\�
DQG�DFKLHYLQJ�VWUDWHJLF�JRDOV��WR�KDYH�SHRSOH�ZKR�DUH�UHDG\�WR�
IDFH�FXUUHQW�DQG�IXWXUH�FKDOOHQJHV�DQG�ZKR�DUH�DOLJQHG�ZLWK�WKH�
RUJDQL]DWLRQ
V�FXOWXUH�DQG�LWV�YDOXHV�

7KH�REMHFWLYHV�RI�WKLV�SROLF\�DUH�WR�

1.� 3URPRWH�WKH�RQJRLQJ�OHDUQLQJ�DQG�SURIHVVLRQDO�GHYHORSPHQW�
of employees.

2�� 3URYLGH�D�FOHDU�IUDPHZRUN�UHJDUGLQJ�GHYHORSPHQW�FRQGLWLRQV�

and possibilities within the company.

3.� (QVXUH�WKDW�PHDVXUHV�DUH�WDNHQ�WR�KDYH�SHRSOH�SUHSDUHG�WR�

ɄOO�NH\�SRVLWLRQV��JXDUDQWHHLQJ�WKH�*URXS
V�VXVWDLQDELOLW\�

4. 'HɄQH� FRPSDQ\�ZLGH� FULWHULD� IRU�SODQQLQJ�DQG� IRUPDOL]LQJ�

internal promotions and lateral mobility within the 

RUJDQL]DWLRQ�

DEVELOPMENT AS
A STRATEGIC PILLAR

IDENTIFICATION 
AND DEVELOPMENT
OF TOP POTENTIALS

SKILL DEVELOPMENT
FOR EVERYONE

COMMITMENT TO
INTERNAL MOBILITY

7KH�FRPSUHKHQVLYH�GHYHORSPHQW�
RI�HPSOR\HHV�IRVWHUV�FRPPLWPHQW��
DOLJQPHQW�ZLWK�FRUSRUDWH�YDOXHV�DQG�
WKH�GHYHORSPHQW�RI�WKH�QHFHVVDU\�
competencies to face current and 
IXWXUH�FKDOOHQJHV��7KHUHIRUH��*UXSR�
6HFXULW\�LV�FRPPLWWHG�WR�HQFRXUDJLQJ�
HPSOR\HH�GHYHORSPHQW�LQ�WKHLU�
FXUUHQW�SRVLWLRQV�DQG�SUHSDULQJ�WKHP�
for future positions.

(PSOR\HHV�DUH�JLYHQ�WKH�RSSRUWXQLW\�
DQG�UHVSRQVLELOLW\�WR�GHVLJQ�DQG�
LPSOHPHQW�D�VNLOO�GHYHORSPHQW�
SODQ�ZLWK�WKH�JXLGDQFH�RI�WKHLU�
GLUHFW�VXSHUYLVRU��WR�IDFLOLWDWH�WKHLU�
SURIHVVLRQDO�DQG�SHUVRQDO�JURZWK�

7KH�&RUSRUDWH�&XOWXUH�'LYLVLRQ�
H[HFXWHV�SURFHVVHV�DQG�DSSOLHV�WRROV�
to identify the potential for employees 
WR�SHUIRUP�DQG�JURZ��LQ�RUGHU�WR�KDYH�
WKH�ULJKW�SHRSOH�LQ�NH\�SRVLWLRQV�WKDW�
secure sustainability.

3UHIHUHQFH�IRU�ɄOOLQJ�YDFDQFLHV�ZLWK�
LQWHUQDO�FDQGLGDWHV��WR�SURPRWH�WDOHQW�
GHYHORSPHQW�DQG�UHWHQWLRQ�

7KLV�SROLF\�LV�JRYHUQHG�E\�WKH�IROORZLQJ�IRXU�IXQGDPHQWDO�SULQFLSOHV�
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training

COMPANY EMPLOYER TRAINING
TAX CREDIT INVESTMENT

(SENCE)

Administradora General de Fondos 
Mutuos Security S.A.

CH$8,353,944 CH$816,000

Banco Security CH$82,577,676 CH$153,042,400

Valores Security S.A. Corredores de Bolsa CH$17,249,529 CH$2,254,000

TOTAL CH$108,181,149 CH$156,112,400

GENDER 
CURRENT WORKFORCE NO. OF ACTIVE PEOPLE 

TRAINED
TRAINING HOURS AVERAGE HOURS

PER PERSON 
PERCENTAGE OF PEOPLE 

TRAINED

Female 617 602 34,577 56 98%

Male 480 477 22,044 46 99%

TOTAL 1,097 1,079 56,621 52 98%

GENDER 
CURRENT WORKFORCE NO. OF ACTIVE PEOPLE 

TRAINED
TRAINING HOURS AVERAGE HOURS

PER PERSON 
PERCENTAGE OF PEOPLE 

TRAINED

Female 11 11 298 27 100%

Male 32 32 845 26 100%

TOTAL 43 43 1,144 27 100%

GENDER 
CURRENT WORKFORCE NO. OF ACTIVE PEOPLE 

TRAINED
TRAINING HOURS

 
AVERAGE HOURS

 PER PERSON 
PERCENTAGE OF PEOPLE 

TRAINED

Female 8 8 276 35 100%

Male 34 34 863 25 100%

TOTAL 42 42 1,139 27 100%

MCH$108
TOTAL TRAINING 
BANCO SECURITY AND 
SUBSIDIARIES

INVESTMENT

COMPANY
CURRENT WORKFORCE 

 
NUMBER OF PEOPLE 

TRAINED
TRAINING HOURS 

 
AVERAGE HOURS

PER PERSON 
PERCENTAGE OF PEOPLE 

TRAINED

Administradora General de Fondos Security S.A. 43 43 1,144 27 100.0%

Banco Security S.A. 1,097 1,079 56,621 52 98.4%

Valores Security S.A. Corredores de Bolsa 42 42 1,139 27 100.0%

TOTAL 1,182 1,164 58,904 50 98.5%

PEOPLE TRAINED

TRAINING BY COMPANY AND GENDER

BANCO SECURITY

ADMINISTRADORA GENERAL DE FONDOS

VALORES SECURITY S.A. CORREDORES DE BOLSA

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY

SOURCE: BANCO SECURITY
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Habits laboratory 226 452

Make it happen workshop 205 410

Exploring the Employee Handbook 2021 1,042 312.6

Promoting a culture of feedback 202 303

Change management workshop (module 2) 178 267

Data protection 1,037 259.3

Types of fraud 1,025 256.3

Promoting an owner mentality 169 253.5

Safe internet use 975 243.75

Reporting to prevent accidents and occupational 
hazards ODI

156 215

Social engineering in social media 1,139 196.8

Consumer loans 152 168.8

Credit risk 118 165.2

SOURCE: BANCO SECURITY

7KH�FRPSDQ\�XVHV�WKH����������PRGHO��ZKHUHE\�����RI�OHDUQLQJ�LV�H[SHULHQWLDO������IURP�LQWHUDFWLRQ�ZLWK�RWKHUV�DQG�����IURP�FRXUVHV��
lectures and seminars.

,WV�SURJUDPV�DQG�FRXUVHV�DUH�FODVVLɄHG�DV�IROORZV���

•  REGULATORY
 
� 7KHVH�FRXUVHV�WUDQVPLW�NQRZOHGJH�

UHJDUGLQJ�FXUUHQW�OHJDO�UHJXODWLRQV�
and reinforce safety mechanisms 
for employees and customers. 
:RUNVKRSV�ZHUH�KHOG�LQ������
RQ�WKH�&ULPH�3UHYHQWLRQ�0RGHO��
cybersecurity and occupational 
DFFLGHQW�SUHYHQWLRQ�

•  FUNCTIONAL
 
� 6SHFLɄF�WHFKQLFDO�SURJUDPV��

adapted to each job position. 
7KHLU�DLP�LV�WR�LPSURYH�SHRSOH
V�
HIɄFLHQF\�DQG�SURGXFWLYLW\��
PD[LPL]LQJ�WKHLU�SHUIRUPDQFH�LQ�
WKHLU�FXUUHQW�SRVLWLRQ��7KH������
FRXUVHV�WUDQVPLWWHG�NQRZOHGJH�
DERXW�FROODERUDWLYH�WRROV�IRU�
UHPRWH�ZRUNLQJ��DQG�SURYLGHG�
WUDLQLQJ�RQ�SURGXFWV�DQG�VHUYLFHV�

• EXCELLENCE 

� :RUNVKRSV�WKDW�GHYHORS�
FULWLFDO�VNLOOV�WR�OHYHUDJH�WKH�
transformation process of 
Security's businesses while 
ERRVWLQJ�WKH�WDOHQW�DQG�
SURIHVVLRQDO�GHYHORSPHQW�RI�WKH�
course participants. Leadership 
VNLOOV�ZHUH�DGGUHVVHG�LQ�������VXFK�
DV�FKDQJH�PDQDJHPHQW��GLIɄFXOW�
FRQYHUVDWLRQV��IHHGEDFN��DQG�WKH�
6HFXULW\�+DOOPDUN�

7KH�PDLQ�WUDLQLQJ�FRXUVHV�IRU�WKH�%DQN
V�HPSOR\HHV�LQ������DUH�OLVWHG�EHORZ�

COURSE NAME PARTICIPANTS
TRAINING 

HOURS

Understanding operational risk and business 
continuity in the working environment

239 9,560

Occupational stress management techniques 142 5,680

Conflict resolution and resilience 137 5,480

Applying Law 20,393 to crime prevention 75 3,000

Security responsibilities 24 2,880

Financial accreditation course, and preparation for 
CAMV accreditation

31 1,381

Reporting to prevent accidents 34 1,360

Use of stock market tools 115 1,150

Applying the crime prevention model 1,072 1,072

Connect with people 315 630

Operational risk in 2021 788 591

Shaping our tomorrow 281 562

Private security guard training 27 504

Leaders encouraging change workshop 246 492

COURSE NAME PARTICIPANTS
TRAINING 

HOURS
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WORK-FAMILY-LIFE BALANCE 

:RUN�OLIH�EDODQFH�KDV�EHHQ�D�FHQWUDO�DVSHFW�RI�WKH�RUJDQL]DWLRQDO�

FXOWXUH� VLQFH� %DQFR� 6HFXULW\� EHJDQ�� 7KLV� DSSURDFK� DWWUDFWHG�

WDOHQWHG�SHRSOH��HVSHFLDOO\�IHPDOH�WDOHQW��$FFRUGLQJO\��WKH�%DQN�

KDV����EHQHɄWV�RUJDQL]HG�LQ�WKUHH�DUHDV��ZKLFK�DUH�)DPLO\��+HDOWK�

DQG�:HOIDUH��DQG�6SHFLDO�/HDYH��$OO�HPSOR\HHV�ZLWK�RSHQ�WHUP�

HPSOR\PHQW�FRQWUDFWV�DUH�HOLJLEOH�IRU�WKHVH�EHQHɄWV��ZKLFK�DUH�

LQ�DGGLWLRQ�WR�WKHLU�JURVV�VDODU\�

7KH� EHQHɄWV� LQ� WKH� IDPLO\� DUHD� LQFOXGH� WKH� )OH[LEOH� 3RVWQDWDO�

SURJUDP��ZKHUH�PRWKHUV�FDQ�OHDYH�ZRUN�HDUOLHU�DW������S�P��IRU�

IRXU�ZHHNV�DIWHU� UHWXUQLQJ�WR�ZRUN�DIWHU�WKHLU�PDWHUQLW\� OHDYH��

7KHUHIRUH��IHPDOH�HPSOR\HHV�KDYH�WKHLU�OHJDO�HQWLWOHPHQWV�DQG�

DQ� DGGLWLRQDO�PRQWK� RI� ɅH[WLPH�� 3DUHQWV� DUH� SURYLGHG� ZLWK� D�

FDVK�FRQWULEXWLRQ�WR�KHOS�ɄQDQFH�DWWHQGDQFH�DW�D�GD\FDUH�FHQWHU��

or a childcare assistant to care for their children at home until 

WKH\�UHDFK�WKH�DJH�RI�WZR�

$�'LVDELOLW\�%RQXV�LV�SURYLGHG�WR�VXSSRUW�HPSOR\HHV�ZKR�KDYH�

FKLOGUHQ�ZLWK� GLVDELOLWLHV�� ZKLFK� FRYHUV� SDUW� RI� WKH� DVVRFLDWHG�

H[WUD�H[SHQVHV�

ȇ9LYR� �� 6DOXG� \� %LHQHVWDUȈ� KDV� DOVR� EHHQ� LPSOHPHQWHG�� 7KLV�

SURJUDP�SURYLGHV� WRROV� WR�KHOS�SDUWLFLSDQWV� WDNH� UHVSRQVLELOLW\�

IRU� WKHLU� RZQ�SURWHFWLRQ�DQG�SURWHFW� WKRVH�DURXQG� WKHP��7KLV�

SURJUDP� LV� EDVHG� RQ� WKH� SLOODUV� RI� OHDUQLQJ�� FRQQHFWLRQ� ZLWK�

WKH� VXUURXQGLQJV� WKURXJK� GLDORJ�� DQG� EDODQFH� WR� VWUHQJWKHQ�

ERG\� DQG� PLQG� WKURXJK� UHFUHDWLRQ�� ,Q� ������ JLYHQ� WKH� QHZ�

VFHQDULR� EURXJKW� DERXW� E\�&29,'����� WKH�ZRUNVKRSV� IRFXVHG�

RQ�SURYLGLQJ�UHVRXUFHV�IRU�WKH�PDQDJHPHQW�DQG�FRQWDLQPHQW�RI�

employees and their families.

:RUNVKRSV� ZHUH� KHOG� RQ� HPRWLRQDO� PDQDJHPHQW�� KDSSLQHVV�

LQ� WLPHV� RI� SDQGHPLF�� VWUHVV� PDQDJHPHQW� DQG� GD\�WR�GD\�

mindfulness.
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· Maternity/paternity leave

· Shorter workday (Fridays)

· Family outing to Fantasilandia

· Christmas gift for children

· School gift

· Gradual return of the mother

· Childcare

· Securitylandia

· Childbirth gift

· Academic Excellence Award

· PTU Award

· Scholarship for children

· Aló Security

· National holiday celebration

· Cueca lessons

· Secretary’s Day

· On your birthday

· End-of-year party

· Fun Fridays

· Mother’s Day

· Father’s Day

· International Women’s Day

· Grandparents' Day

· A Meaningful Christmas

· A welcome gift

BENEFITS:
MY FAMILY 13

· Fitness activities

· Talks and workshops

· Health fair

· Exercise breaks

· Health and catastrophic 

  event insurance

· Life insurance

· Life insurance (24 monthly salaries)

· Dental insurance

BENEFITS:
MY HEALTH
AND WELLBEING 8

· Leave for residential moves

· Preventative check-ups

· 24 hours for you

· Marriage / civil union

· Afternoon off during

  children’s school breaks

· Thesis defense

· Bereavement (unborn child, 

  parent, sibling, parent-in-law, child).

BENEFITS:
MY SPECIAL
LEAVE AND
TIME OFF 7

· Marriage / civil union bonus

· National independence 

  celebrations bonus

· Group bank loans

· Legal bonuses

· Quarterly cost-of-living adjustments

· Childcare assistant bonus for mothers

· Childcare assistant bonus for fathers

· Retirement savings 1+1 

· matching program

· Schooling bonus

· Preschool bonus

· Birth bonus

· Vacation bonus

· Bereavement benefit

· UF 100 in housing subsidies

BENEFITS: 
MY BONUSES AND LOANS14

· Movistar

· Arturo López Pérez Foundation

· Dental clinics

· Book shops

· Restaurants

· Fitness centers

BENEFIT: 
MY DISCOUNTS 6

BENEFITS:
 MY CELEBRATIONS 12
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THE 60 BENEFITS ARE:

BENEFIT DESCRIPTION 

Paternity leave $�ɅH[LEOH�ZRUNLQJ�VFKHGXOH�GXULQJ�D�FKLOGȅV�ɄUVW�PRQWK�RI�OLIH��LQ�DGGLWLRQ�WR�WKH�ɄYH�OHJDO�GD\V�RI�SDWHUQLW\�OHDYH��

Shorter workday (Fridays) 'HSDUWXUH�DW������S�P�

Family outing to Fantasilandia $�IXQ�DIWHUQRRQ�DW�)DQWDVLODQGLD�DPXVHPHQW�SDUN�ZLWK�IDPLO\�DQG�FROOHDJXHV��

Christmas gift for children $�&KULVWPDV�JLIW�RI�FKRLFH�IRU�FKLOGUHQ�XS�WR����\HDUV�RI�DJH��

School gift *LIW�IRU�DOO�HPSOR\HHV
�FKLOGUHQ�XS�WR�WKH�ODVW�\HDU�RI�KLJK�VFKRRO��

Gradual return of the mother :RUNLQJ�GD\�XQWLO������S�P��GXULQJ�WKH�ɄUVW�IRXU�ZHHNV�DIWHU�PDWHUQLW\�OHDYH�HQGV��

Childcare 7XLWLRQ�DQG�PRQWKO\�IHH�FDSSHG�DW�&+���������XQWLO�WKH�FKLOG�LV�WZR�\HDUV�ROG�

Securitylandia 
6HFXULW\ODQGLD�ZLQWHU�DQG�VXPPHU��)RU�FKLOGUHQ�EHWZHHQ���DQG����\HDUV�RI�DJH��ZH�KDYH�WUDLQHG�VWDII�LQ�FKDUJH�RI�

VSHFLDOL]HG�SURJUDPV�GXULQJ�VFKRRO�EUHDNV��$OO�SURJUDPV�FRQGXFWHG�LQ������ZHUH�KHOG�RQOLQH�

Childbirth gift *LIW�ZKHQ�WKH�FKLOG�RI�D�6HFXULW\�HPSOR\HH�LV�ERUQ�DQG�SRVWLQJ�RI�WKH�FKLOG
V�SKRWR�LQ�0L�6HFXULW\��

Academic Excellence Award $Q�DZDUG�RI�&+��������WR�WKH�FKLOGUHQ�RI�HPSOR\HHV�ZKR�DFKLHYH�DQ�DYHUDJH�RI�����RU�KLJKHU�LQ�KLJK�VFKRRO��

PTU Award 3UL]H�RI����������LQ�D�GUDZLQJ�WKDW�LQFOXGHV�DOO�WKRVH�ZKR�SHUIRUPHG�ZHOO�RQ�WKH�378��

Scholarship for children 6FKRODUVKLS�VXEPLVVLRQ�IRU�FKLOGUHQ�ZKR�DUH�EHJLQQLQJ�WKHLU�VWXGLHV�RU�ZKR�DUH�UHQHZLQJ�WKHLU�VFKRODUVKLS��

Aló Security 
&RQɄGHQWLDO� FKDQQHO� IRU� DOO� HPSOR\HHV� DQG� WKHLU� IDPLOLHV� WR� UHFHLYH� IUHH� SV\FKRORJLFDO�� ɄQDQFLDO� DQG� OHJDO�

FRXQVHOLQJ��

BENEFIT DESCRIPTION 

Fitness activities 6RFFHU�DQG�ERZOLQJ�FKDPSLRQVKLSV�GXULQJ�WKH�\HDU��

Talks and workshops )UHH�RSHQ�OHFWXUHV�DQG�KDQGV�RQ�ZRUNVKRSV�ZLWK�H[SHUW�VSHDNHUV�WKURXJKRXW�WKH�\HDU��

Health Fair 
&DUU\LQJ�RXW�PHGLFDO� H[DPLQDWLRQV� DQG� FRQVXOWDWLRQV� LQ�GLIIHUHQW� VSHFLDOWLHV�� 7KH�REMHFWLYH� LV� WR� DOORFDWH� WLPH�

ZLWKLQ�WKH�ZRUNGD\�WR�UHYLHZ�PHGLFDO�LVVXHV�WKDW�PD\�EH�WURXEOLQJ�HPSOR\HHV��

Exercise breaks 3DXVH�J\PQDVWLFV�LQ�DOO�6HFXULW\�RIɄFHV�

Health and catastrophic event 

insurance 

6XSSOHPHQWDO� LQVXUDQFH� IRU� UHLPEXUVHPHQW� RI� EHQHɄWV� QRW� FRYHUHG� DQG� FDWDVWURSKLF� HYHQW� LQVXUDQFH� WKDW� LV�

DFWLYDWHG�ZKHQ�WKH�VXSSOHPHQWDO�LQVXUDQFH�UHDFKHV�LWV�PD[LPXP�OLPLW��

Life Insurance )LQDQFHG������E\�WKH�FRPSDQ\��8)�����LV�SDLG�RXW�LQ�WKH�HYHQW�RI�WKH�HPSOR\HH
V�GHDWK��

Life insurance (24 monthly salaries) &R�IXQGHG�LQVXUDQFH�WKDW�LV�DFWLYDWHG�LQ�WKH�HYHQW�RI�GHDWK�ZLWK�DQ�LQGHPQLW\�RI����JURVV�PRQWKO\�VDODULHV��

Dental insurance 5HLPEXUVHPHQW�RI�GHQWDO�H[SHQVHV

BENEFITS: MY FAMILY

BENEFITS: MY HEALTH AND WELLBEING  

SOURCE: GRUPO SECURITY

SOURCE: GRUPO SECURITY
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BENEFIT DESCRIPTION 

Marriage / civil union bonus 8)�����

National independence celebrations bonus  8)���

Group bank loans Loans with preferential conditions. 

Legal bonuses 
$�SHUFHQWDJH�RI�EDVH�VDODU\�LV�JLYHQ�WR�SHRSOH�ZLWKRXW�PRQWKO\�FRPPLVVLRQV�DQG�D�VDODU\�RI�OHVV�WKDQ�8)�����

SD\DEOH�LQ�0DUFK�DQG�'HFHPEHU��

Quarterly cost-of-living adjustments 6DODU\�DGMXVWPHQW�SURYLGHG�WKDW�WKH�&3,�FKDQJH�LV�SRVLWLYH��

Childcare assistant bonus for mothers 
&+���������ERQXV�IRU�PRWKHUV�ZKR�UHQRXQFH�WKHLU�ULJKW�WR�GD\FDUH�DQG�KLUH�D�FKLOGFDUH�DVVLVWDQW�WR�FDUH�

IRU�WKHLU�FKLOG�XS�WR���\HDUV�RI�DJH�

Childcare assistant bonus for fathers %RQXV�WR�KLUH�TXDOLɄHG�SHUVRQQHO�WR�KHOS�ZLWK�WKH�FDUH�RI�WKH�EDE\�GXULQJ�WKHLU�ɄUVW�PRQWK�RI�OLIH��

Retirement savings 1+1 matching program 
$Q�HTXLYDOHQW�DPRXQW�LV�FRQWULEXWHG�DW�WKH�HQG�RI�HDFK�\HDU�WR�DQ\RQH�SD\LQJ�LQWR�DQ�DGGLWLRQDO�YROXQWDU\�

UHWLUHPHQW�VDYLQJV�VFKHPH��

Schooling bonus %RQXV�RI�8)���SHU�VFKRRO�FKLOG���

Preschool bonus &+��������ERQXV�IRU�FKLOGUHQ�EHWZHHQ�WZR�DQG�IRXU�\HDUV�RI�DJH�DWWHQGLQJ�SUHVFKRRO��

Birth bonus 8)���ERQXV�SHU�FKLOG�ERUQ��

Vacation bonus %RQXV�IRU�WDNLQJ����RU�PRUH�ZRUNLQJ�GD\V�RI�YDFDWLRQ�LQ�D�URZ��

Bereavement benefit 8)����ERQXV�RQ�WKH�GHDWK�RI�DQ�LPPHGLDWH�IDPLO\�PHPEHU��

UF 100 in housing subsidies 7R�SXUFKDVH�D�ɄUVW�KRPH��H[SDQG�LW�RU�WR�UHSD\�GHEW��

BENEFIT DESCRIPTION 

Leave for residential moves 2QH�GD\�SHU�KRXVH�PRYH��

Preventative check-ups +DOI�GD\�IRU�SUHYHQWLYH�FKHFN�XSV��

24 hours for you ���FKURQRORJLFDO�KRXUV��WKUHH�GD\V��SHU�\HDU�IRU�SHUVRQDO�PDWWHUV���

Marriage / civil union 6HYHQ�GD\V�IRU�PDUULDJH��

Afternoon off during children’s school breaks 7ZR�DIWHUQRRQV�RII�GXULQJ�FKLOGUHQȅV�VFKRRO�EUHDNV��

Thesis defense 2QH�GD\�RII�

Death  of an unborn child, parent, sibling, 

parent-in-law, child. 
)URP�WZR�WR����GD\V�RII�LQ�DGGLWLRQ�WR�WKH�OHJDO�GD\V�RII�LQ�WKH�IDFH�RI�WKHVH�SDLQIXO�ORVVHV��

BENEFITS: MY BONUSES AND LOANS 

BENEFITS: MY SPECIAL LEAVE 

SOURCE: GRUPO SECURITY

SOURCE: GRUPO SECURITY
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BENEFIT DESCRIPTION 

National holiday celebration &HOHEUDWLQJ�LQ�WKH�RIɄFH�GXULQJ�,QGHSHQGHQFH�'D\�ZHHN��

Cueca lessons &XHFD�OHVVRQV�LQ�$XJXVW�VR�\RX�FDQ�KLW�WKH�GDQFH�ɅRRU�LQ�6HSWHPEHU��

Secretary’s Day A celebration just for them. 

On your birthday A free afternoon and a company present.

End-of-year party &RVWXPH�SDUW\�ZLWK�D�VXUSULVLQJ�WKHPH�HYHU\�\HDU�HQG��

Fun Fridays %UHDN�XS�WKH�)ULGD\�URXWLQH�ZLWK�IXQ�DFWLYLWLHV�DQG�JLYHDZD\V�FRPLQJ�WR�D�ZRUN�VWDWLRQ��

Mother’s Day $�JLIW�IRU�WKHP�LQ�0D\��

Father’s Day $�JLIW�IRU�WKHP�LQ�-XQH��

International Women’s Day $�JLIW�WR�VXUSULVH�WKHP�RQ�0DUFK����

Grandfather's Day $�JLIW�WR�FHOHEUDWH�DOO�JUDQGSDUHQWV�

A Meaningful Christmas $�JLIW�WR�HQMR\�ZLWK�\RXU�IDPLO\��

A welcome gift 1HZ�PHPEHUV�DUH�VHQW�D�JRXUPHW�ZHOFRPH�EDVNHW�

BENEFIT DESCRIPTION 

Movistar Preferential phones and mobile plans. 

Arturo López Pérez Foundation $GGLWLRQDO�FRYHUDJH�LQ�RQFRORJLFDO�WUHDWPHQW��IRU�KRVSLWDO�DQG�LQ�SDWLHQW�SURFHGXUHV��

Dental clinics 6SHFLDO�GLVFRXQWV�IRU�DOO�HPSOR\HHV�DW�WZR�SDUWQHULQJ�GHQWDO�FOLQLFV��

Book shops Special discounts.  

Restaurants Special discounts. 

Fitness centers Special discounts. 

BENEFITS: MY CELEBRATIONS 

BENEFIT: MY DISCOUNTS 

)LQDOO\��%DQFR�6HFXULW\�KDV�DQ�RXWSODFHPHQW�SURJUDP�IRU�HPSOR\HHV�ZKR�PXVW�OHDYH�WKH�FRPSDQ\�LQYROXQWDULO\�IRU�PDQ\�UHDVRQV�� ,W�

FRQVLVWV�RI�D�VHULHV�RI�HPSOR\DELOLW\�ZRUNVKRSV�DQG�IRXU�LQGLYLGXDO�FRQVXOWDQFLHV�JHDUHG�WRZDUGV�KHOSLQJ�SHRSOH�XQGHUVWDQG�WKHLU�VNLOOV��

FRPSHWHQFHV�DQG�DUHDV�IRU�LPSURYHPHQW��LQ�RUGHU�WR�VXFFHVVIXOO\�WDFNOH�WKHLU�MRE�KXQW��6LPLODUO\��WKH�FRPSDQ\�KDV�D�6XSSRUW�3URJUDP�

IRU�PDQDJHUV�ODVWLQJ�VL[�PRQWKV�

,Q�����������SHRSOH�SDUWLFLSDWHG�LQ�WKH�RXWSODFHPHQW�FRQVXOWDQFLHV�DQG�ZRUNVKRSV��ZKLOH�HLJKW�PDQDJHUV�SDUWLFLSDWHG�LQ�WKH�6XSSRUW�

3URJUDP�

SOURCE: GRUPO SECURITY

SOURCE: GRUPO SECURITY
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EQUAL PAY

7KH�FRQVLVWHQF\�RI�WKH�ZRUN�IDPLO\�EDODQFH�SROLF\�KDV�SURGXFHG�

FRQFUHWH�UHVXOWV�DV�ZRPHQ�QRZ�UHSUHVHQW�����RI�WKH�ZRUNIRUFH�

DW�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV��ZKLOH�WKH�SHUFHQWDJH�IRU�

&KLOH�RYHUDOO�LV�FORVH�WR������)XUWKHUPRUH���������RI�PDQJHUV�

DUH�ZRPHQ��PXFK�KLJKHU�WKDQ�WKH�GRPHVWLF�ODERU�PDUNHW�ɄJXUH�

RI������

*UXSR�6HFXULW\�DOVR�KDV�D�KLJK�SHUFHQWDJH�RI�IHPDOH�HPSOR\HHV�

DQG�PDQDJHUV��7KH�%DQN�ZDV�DZDUGHG�WKH�EHVW�FRPSDQ\�LQ�WKH�

�%DQNLQJ�DQG�)LQDQFLDO�,QVWLWXWLRQV��VHFWRU�IRU�WZR�FRQVHFXWLYH�

\HDUV� DQG� UHFHLYHG� WKH� ,PSXOVD� 7DOHQWR� )HPHQLQR� $ZDUG��

JUDQWHG� E\� WKH� &KLOH0XMHUHV� )RXQGDWLRQ�� 3Z&� &KLOH� DQG� WKH�

3XOVR� QHZVSDSHU�� ZKLFK� UHZDUGV� FRPSDQLHV� FRPPLWWHG� WR�

SURPRWLQJ�IHPDOH�WDOHQW�LQ�&KLOH�

7KH�FRPSDQ\�XVHV�WKH�+$<�PHWKRG�WR�PDQDJH�WKH�FRPSHQVDWLRQ�

RI�DOO�HPSOR\HHV��WR�HQVXUH�HTXLW\��7KLV�PHWKRG�HYDOXDWHV�HDFK�

SRVLWLRQ� XVLQJ� REMHFWLYH� PHWULFV� EDVHG� RQ� WKUHH� FRQFHSWV��

WKH� NQRZKRZ� UHTXLUHG� IRU� WKH� MRE�� SUREOHP�VROYLQJ� VNLOOV� DQG�

XQGHUWDNHQ�UHVSRQVLELOLWLHV��LQ�WHUPV�RI�WKH�H[WHQW�WR�ZKLFK�WKH�

SHUVRQȅV�DFWLRQV�KDYH�WUDQVODWHG�LQWR�UHVXOWV��

MANAGER

DEPARTMENT HEADS

OTHER PROFESSIONALS

SALES FORCE

ADMINISTRATIVE STAFF

73%

94%

82%

84%

94%

SOURCE: BANCO SECURITY

The Grupo Security work-life balance achievements led to it being awarded the best 
company in the "Banking and Financial Institutions" sector for two consecutive years 
and received the Impulsa Talento Femenino Award, granted by the ChileMujeres 
Foundation, PwC Chile and the Pulso newspaper, which rewards companies 
committed to promoting female talent in Chile.

FEMALE SALARY GAP
BY FUNCTION
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WORKPLACE AND SEXUAL HARASSMENT

%DQFR�6HFXULW\�DQG� LWV� VXEVLGLDULHV�KDYH�DQ� LQYHVWLJDWLRQ�SROLF\� UHJDUGLQJ�ZRUNSODFH�KDUDVVPHQW��ZKLFK� LV�GHɄQHG� LQ� WKH�FRPSDQ\
V�

,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV�� (PSOR\HHV� FDQ�XVH� WKH�FRPSDQ\
V�&RPSODLQW�&KDQQHO� DV�D� VHFXUH�DQG�FRQɄGHQWLDO�

PHDQV�RI�PDNLQJ�FRPSODLQWV��7KHUH�ZHUH�QR�ODERU�RU�VH[XDO�KDUDVVPHQW�FODLPV�GXULQJ������������DQG������LQ�%DQFR�6HFXULW\�RU�DQ\�RI�

its subsidiaries.

WORKPLACE SAFETY

%DQFR�6HFXULW\� LV� DZDUH� WKDW�HYHU\�DVSHFW�RI� HPSOR\HH�KHDOWK�

DQG�SUHYHQWLRQ�LV�IXQGDPHQWDOO\�LPSRUWDQW�DQG�LW�KDV�SULRULWL]HG�

GHYHORSLQJ�DQ�2FFXSDWLRQDO�5LVN�3UHYHQWLRQ�3ROLF\��ZKRVH�PDLQ�

REMHFWLYH� LV�WR�FUHDWH�D�VDIH�SODFH�WR�ZRUN��ZLWK�]HUR�DFFLGHQWV�

and deaths. 

 

7KLV�SROLF\�UHVWV�RQ�WKH�IROORZLQJ�SLOODUV��

•� (PSOR\HH�KHDOWK�DQG�VDIHW\�PXVW�DOZD\V�FRPH�ɄUVW� 

•� &RQWLQXRXV�LPSURYHPHQW�LQ�DOO�DVSHFWV�RI�RFFXSDWLRQDO�ULVN�

DQG�GLVHDVH�SUHYHQWLRQ�DQG�PDQDJHPHQW�DUH�NH\�WR�*UXSR�

6HFXULW\�DQG�LWV�IXWXUH�HQGHDYRUV��

•� *XDUDQWHHLQJ�WKDW�DOO�FRPSDQ\�GHFLVLRQV�HQWDLO�FRPSOLDQFH�
ZLWK� FXUUHQW� OHJDO� SURYLVLRQV� LQ� WHUPV� RI� RFFXSDWLRQDO� ULVN�

DQG�GLVHDVH�SUHYHQWLRQ� 

•� 6XFFHVVIXOO\� LGHQWLI\LQJ�� HYDOXDWLQJ� DQG� PRQLWRULQJ�

RFFXSDWLRQDO�ULVN��

•� 'HPDQGLQJ� WKDW� FRQWUDFWRUV� UHVSHFW� WKH� ULVN� SUHYHQWLRQ�

SROLFLHV�DQG�LQFOXGH�WKHP�LQ�RXU�ULVN�SUHYHQWLRQ�FXOWXUH��

•� (QFRXUDJLQJ� HPSOR\HHV� WR� SDUWLFLSDWH� LQ� SURPRWLQJ�
KHDOWK� DQG� VDIHW\�� DQG� WR� FRRSHUDWH� ZLWK� UDLVLQJ� VDIHW\�
standards. 

INDICATOR 2021 2020 2019

Accident rate 0.18% 0.09% 0.18%

Fatality rate 0.00 0.00 0.00

Occupational disease rate 0.28% 0.09% 0.00%

Average days lost to work-related accidents 10.00 1.00 42.50

Average days lost to occupational disease 49.00 7.00 0 

Average days lost 33.40 4.00 42.50

OCCUPATIONAL SAFETY INDICATORS

SOURCE: BANCO SECURITY
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WORKPLACE FLEXIBILITY

$V�RI�'HFHPEHU��������������SHRSOH�DW�%DQFR�6HFXULW\�KDYH�D�VLJQHG�FRQWUDFW�RU�DGGHQGXP�WR�FKDQJH�WKHLU�ZRUN�PRGDOLW\�

:KHQ�DQ\�HPSOR\HHV�RI�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�H[SHULHQFH�WKH�ELUWK�RI�D�FKLOG��HLWKHU�QDWXUDOO\�RU�E\�DGRSWLRQ��WKH\�
DUH�HQWLWOHG�WR�VSHFLDO�EHQHɄWV�EH\RQG�WKRVH�UHTXLUHG�E\�ODZ��VXFK�DV��

•  GRADUAL RETURN TO WORK FOR MOTHERS: 

� 'XULQJ�WKH�ɄUVW�IRXU�ZHHNV�DIWHU�WKHLU�PDWHUQLW\�OHDYH�PRWKHUV�FDQ�OHDYH�ZRUN�DW���S�P���UHJDUGOHVV�RI�WKH�OHDYH�WKH\�
chose.

•  FLEXIBLE PATERNITY LEAVE FOR FATHERS: 

� 'XULQJ�WKH�ɄUVW�PRQWK�RI�WKHLU�FKLOG
V�OLIH��LQ�RUGHU�WR�EH�FR�UHVSRQVLEOH�GXULQJ�WKLV�ɄUVW�VWDJH��

PATERNAL LEAVE

CONTRACTUAL STATUS
FEMALE MALE

NUMBER PERCENTAGE NUMBER PERCENTAGE

Regular working hours 628 98.7% 544 99.6%

Part-time 0 0.0% 0 0.0%

Flexibility agreement 8 1.3% 2 0.4%

TOTAL 636 100% 546 100.0%

AVERAGE NUMBER OF PATERNAL LEAVE DAYS BY JOB CATEGORY FEMALE

MALE

PARENTAL LEAVE

OF 5 DAYS
PARENTAL LEAVE

OF 6 WEEKS

Administrative staff 168 0 0

Senior manager 0 0 0

Sales force 168 0 0

Manager 0 0 0

Department heads 168 0 0

Other professionals 0 0 0

TYPES OF FLEXIBILITY AGREEMENTS
FEMALE MALE

NUMBER PERCENTAGE NUMBER PERCENTAGE

100% remote work until 12/31/2021 1 0.2% 0 0.0%

100% remote work under Law 21,247 until the end of the pandemic 1 0.2% 0 0.0%

Remote work under the Safe Return Act 6 0.9% 2 0.4%

TOTAL 8 1.3% 2 0.4%

SOURCE: BANCO SECURITY
NOTE: WOMEN AND MEN TOTAL 1,182 IN THE BANK, AGF AND VALORES, EXCLUDING HONG KONG

SOURCE: BANCO SECURITY

NUMBER OF EMPLOYEES
WHO TOOK PATERNAL LEAVE

FEMALE MALE

NUMBER PERCENTAGE NUMBER PERCENTAGE

24 100% 0 0%

SOURCE: BANCO SECURITY
NOTE: CALCULATION BASED ON PEOPLE ELIGIBLE FOR PATERNAL LEAVE, ACCORDING TO GR 461.

SOURCE: BANCO SECURITY 81
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PROTECTING HEALTH 
during the pandemic
:RUNLQJ� UHPRWHO\� ZDV� LQWURGXFHG� LQ� ������ DQG� HPSOR\HHV�

VDIHO\�UHWXUQHG�WR�%DQFR�6HFXULW\ȅV�RIɄFHV�DQG�IDFLOLWLHV�GXULQJ�

������ GXH� WR� UDSLG� SURJUHVV� ZLWK� WKH� YDFFLQDWLRQ� FDPSDLJQ�

LQ�&KLOH�� 7KLV� LQYROYHG�K\EULG�ZRUNLQJ��ZLWK� UHYROYLQJ�ZHHNO\�

RQ�VLWH�ZRUNLQJ�VKLIWV�WKDW�VHFXUHG�VRFLDO�GLVWDQFLQJ�EHWZHHQ�

teams.

1HZO\� DFTXLUHG� NQRZKRZ� VWUHQJWKHQHG� WKH� FXOWXUH� DQG� NHSW�

SHRSOH� FRQQHFWHG� GHVSLWH� SK\VLFDO� GLVWDQFH�� :H� HQFRXUDJHG�

FROODERUDWLRQ� WKURXJK� GLJLWDO� WRROV�� FUHDWLQJ� RQOLQH� PHHWLQJ��

VXSSRUW�DQG�UHFRJQLWLRQ�RSSRUWXQLWLHV�IRU�HPSOR\HHV��

6SHFLDO� HYHQWV� ZHUH� RUJDQL]HG� WR� HQVXUH� WKDW� WKH� SK\VLFDO�

VHSDUDWLRQ� RI� WHDPV� GLG� QRW� KDYH� D� QHJDWLYH� LPSDFW� RQ� WKHLU�

UHODWLRQVKLS� ZLWK� WKHLU� UHVSHFWLYH� PDQDJHUV�� VXFK� DV� ODUJH�

JURXS� PHHWLQJV� DQG� YLUWXDO� FRIIHH� EUHDNV�� ZKHUH� HPSOR\HHV�

ZHUH�JLYHQ�WKH�RSSRUWXQLW\�WR�VKDUH�WKHLU�FRQFHUQV�ZLWK�VHQLRU�

PDQDJHPHQW��DQG�WR�OHDUQ�DERXW�EXVLQHVV�SURJUHVV��FKDOOHQJHV�

DQG�JRDOV��,Q�WRWDO�����ODUJH�JURXS�PHHWLQJV�DQG����YLUWXDO�FRIIHH�

EUHDNV�ZHUH�DUUDQJHG��ZLWK�����SDUWLFLSDQWV�

7KLV�ZDV� VXSSOHPHQWHG�ZLWK� DGGLWLRQDO�PHDVXUHV�� VXFK�DV� WKH�

ȇ&XLG©PRQRV� HQWUH� WRGRVȈ� �/HWȅV� WDNH� FDUH� RI� RQH� DQRWKHU��

FRPPXQLFDWLRQV�SURJUDP��WKH�GLVWULEXWLRQ�RI�33(V��IDFH�PDVNV��

ɄOWHUV�DQG�KDQG�VDQLWL]HU���FDSDFLW\�FRQWURO�DQG�WKH�LQWURGXFWLRQ�

RI�WKH�ȇ(PSOR\HH�+HDOWK�(PHUJHQF\�+DQGERRN�Ȉ�7KLV�GRFXPHQW�

RXWOLQHV� WKH� PHDVXUHV� DQG� EHKDYLRUV� WR� EH� DGRSWHG� E\� HDFK�

HPSOR\HH�LQ�WKHLU�HYHU\GD\�WDVNV�

MEASURES DURING THE PANDEMIC

BEFORE ENTERING
· Daily health declaration
· Each employee conducts
 self-assessment before
 leaving home
· Protocol for suspected cases     

01 OFFICES
· Entrance
· Work stations
· Favor interactions on
 digital channels and
 minimize circulating
 around premises

03

COMMON AREAS
· Kitchen
· Dining areas
· Conference rooms
· Teller area
· Auditoriums

04

AFTER WORK
· Disinfecting
· Isolation
· Safety 

05

COMMUTE
· One person per car
· Carpooling
· Bus - subway
· Bicycle - scooter
· On foot
· Multiple modes of transportation

02
01 03 05

02 04

4,798
PERSONAL PROTECTIVE EQUIPMENT 
PACKAGES 

SOURCE: GRUPO SECURITY
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7KH� PHQWDO� DQG� HPRWLRQDO� KHDOWK� RI� HPSOR\HHV� DQG� WKHLU�
IDPLOLHV� LV� DQRWKHU� JUHDW� FRQFHUQ� IRU� DOO� *UXSR� 6HFXULW\�
FRPSDQLHV�� $FFRUGLQJO\�� WKH� ȇ$O³� 6HFXULW\Ȉ� KRWOLQH� ZDV�
FUHDWHG�IRU�HPSOR\HHV�DQG�WKHLU�IDPLOLHV��ZKLFK�SURYLGHV�IUHH�
SKRQH�DGYLFH�RQ�SV\FKRORJLFDO��ɄQDQFLDO�DQG�OHJDO�PDWWHUV��,Q�
DGGLWLRQ��ZH�FRQWLQXHG�WR�FRQGXFW�WKH�)ORZ�6XUYH\��WR�IROORZ�
XS�RQ�HDFK�HPSOR\HHȅV�PRRG�DQG�PHQWDO�ZHOOEHLQJ��7KLV�ZDV�
GRQH�WR�SURYLGH�WLPHO\�VXSSRUW� WR�HPSOR\HHV�VKRZLQJ�D� ODFN�
RI�PRWLYDWLRQ��7KLV�LQLWLDWLYH��FRQGXFWHG�GDLO\�LQ�������WXUQHG�
LQWR�D�ZHHNO\�PHDVXUH�LQ�������ZLWK�DQ�DYHUDJH�UHVSRQVH�UDWH�
RI�����

489

44

EMPLOYEES USED THE ALÓ 
SECURITY HOTLINE

FORMAL CONVERSATIONS BETWEEN 
EMPLOYEES AND SENIOR MANAGEMENT.

SUBCONTRACTING 
policy

*UXSR� 6HFXULW\� KDV� D� SROLF\� ZLWK� JXLGHOLQHV� IRU�

VXEFRQWUDFWHG�HPSOR\HHV�IURP�WHPSRUDU\�VHUYLFH�DJHQFLHV�

IRU�DOO�KROGLQJ�FRPSDQLHV��7KLV�SROLF\�VHHNV�WR�RUJDQL]H�DQG�

VWDQGDUGL]H�VXEFRQWUDFWLQJ�FULWHULD��PRQLWRULQJ�DVVRFLDWHG�

H[SHQVHV� DQG� PDNLQJ� UHVRXUFH� DOORFDWLRQ� HIɄFLHQW�

WKURXJKRXW�WKH�HQWLUH�RUJDQL]DWLRQ���

$� WHPSRUDU\� VHUYLFH� LV� D� VSHFLɄF� WDVN� RI� D� WHPSRUDU\� RU�

RFFDVLRQDO� QDWXUH�� 7KLV� VHUYLFH� LV� SURYLGHG�E\� WHPSRUDU\�

VHUYLFH�DJHQFLHV��7KLV�SROLF\�SURYLGHV�VHYHUDO�JXLGHOLQHV�IRU�

VXEFRQWUDFWLQJ�VWDII��VXFK�DV�

•� 3URKLELWLRQV�RQ�H[HFXWLYH�VXEFRQWUDFWLQJ�LQ�OHDGHUVKLS�

positions.

•� 2QFH�WKH�WHUP�RI�WKH�FRQWUDFW�KDV�H[SLUHG��WKH�SHUVRQ�

PXVW� OHDYH�� 7KH� FRQWUDFW� PD\� QRW� EH� H[WHQGHG� RU�

UHQHZHG��7KH�RQO\�ZD\�WR�GR�WKLV�LV�WR�EH�KLUHG�GLUHFWO\�

by the company.

•� 6DODULHV�IRU�WKHVH�ZRUNHUV�PXVW�PDWFK�WKH�FRPSDQ\ȅV�

LQWHUQDO� VDODU\� UDQJHV�� ,Q� FDVH� RI� VXEVWLWXWLRQV�� WKH�

VDODU\�FDQQRW�EH�PRUH�WKDQ�����RI�WKH�VDODU\�RI�WKH�

SHUVRQ�EHLQJ�VXEVWLWXWHG�

•� 7KH\�GR�QRW�UHFHLYH�FRPSDQ\�EHQHɄWV�DVLGH�IURP�WKH�

PRQWKO\� VDODU\�� PHDO� DQG� FRPPXWLQJ� ERQXVHV�� DQG�

RWKHU�OHJDO�ERQXVHV���

•� 7KH\� PXVW� DWWHQG� DQG� SDVV� DOO� FRPSDQ\� WUDLQLQJ�

VHVVLRQV� UHTXLUHG� WR�� IRU� H[DPSOH�� VXFFHVVIXOO\� FDUU\�

RXW�WKHLU�ZRUN�DQG�DQ\�RWKHU�UHOHYDQW�PDWWHUV�
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Banco Security and its subsidiaries 
are impacted by their market 
and industry trends, and must 
upgrade their services as the world 
changes.

04
BUSINESS
strategy
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ECONOMIC AND 
ıQDQFLDO�FRQWH[W
GLOBAL CONDITIONS

,Q������WKH�JOREDO�HFRQRP\�FRQVROLGDWHG�LWV�UHFRYHU\��DV�SXEOLF�

KHDOWK�UHVWULFWLRQV�ZHUH�UHOD[HG�WKDW�PDUNHG�WKH�ZKROH�RI������

DQG� WKDW� QHJDWLYHO\� LPSDFWHG� EXVLQHVVHV� HYHU\ZKHUH�� 7KLV�

UHERXQG�UHVXOWHG�IURP�WKH�TXLFN�UHVSRQVH�E\�YDULRXV�HFRQRPLHV��

ZKLFK� SURYLGHG� VHYHUDO� PRQHWDU\� VWLPXOXV� DQG� WD[� UHOLHI�

measures. 

<HW�HFRQRPLF�UHFRYHU\��WRJHWKHU�ZLWK�H[FHVVLYH�JOREDO�OLTXLGLW\��

EURXJKW� DERXW� D� ULVN� WKDW� KDG� RWKHUZLVH� EHHQ� FRQWDLQHG��

LQɅDWLRQ�� %RWK� WKH� KLJKHU� FRVWV� RI� UDZ� PDWHULDOV�� HVSHFLDOO\�

IRU� HQHUJ\� DQG� IRRGVWXIIV�� DQG� LQFUHDVHG� GHPDQG� SOXV� VXSSO\�

LVVXHV�OHG�WR�JHQHUDO�SULFH�KLNHV��ZLWK�JOREDO�&3,�UHDFKLQJ���ȃ

VRPHWKLQJ�ZH�KDG�QRW�ZLWQHVVHG�VLQFH�������$OO�WKLV�KDSSHQHG�

DJDLQVW�WKH�EDFNGURS�RI�D�VWURQJHU�GROODU�DQG�WKH�GHSUHFLDWLRQ�

RI� RWKHU� FXUUHQFLHV�� ZKLFK� H[DFHUEDWHG� LQɅDWLRQ�� HVSHFLDOO\� LQ�

HPHUJLQJ� HFRQRPLHV�� ,Q� OLJKW� RI� WKH� DERYH�� WKHVH� HFRQRPLHV�

EHJDQ�SXOOLQJ�EDFN�RQ�WKHLU�PRQHWDU\�VWLPXOL��

$OO� LQ�DOO�� LW�ZDV�D�JRRG�\HDU�IRU�WKH�VWRFN�PDUNHWV��ZKLFK�URVH�

����DV�PHDVXUHG�E\�WKH�06&,�*OREDO�LQGH[��DOWKRXJK�WKHUH�ZHUH�

GLIIHUHQFHV�EHWZHHQ�FRXQWULHV�DQG�UHJLRQV��'HYHORSHG�PDUNHWV�

URVH�E\�����ZKLOH�HPHUJLQJ�RQHV�GURSSHG�������LQ�VSLWH�RI�UDZ�

PDWHULDO�SULFHV�ULVLQJ�����RQ�DYHUDJH��&RSSHU�ZDV�SDUWLFXODUO\�

VWURQJ��VWDUWLQJ�WKH�\HDU�DW�86�����SRXQG�DQG�UHDFKLQJ�86�����

E\�\HDU�HQG��2LO��RQ�WKH�RWKHU�KDQG��URVH�IURP�86����SHU�EDUUHO�

WR�86����SHU�EDUUHO�

GLOBAL GDP

7KH� \HDU� EHJDQ� ZLWK� D� SRVLWLYH� RXWORRN� GXH� WR� WKH� UHFRYHU\�

H[SHULHQFHG� E\� PDQ\� HFRQRPLHV� ZRUOGZLGH�� +RZHYHU�� WKH�

PRPHQWXP�WKLQQHG�RXW�DV�PRQWKV�SDVVHG�DQG� LQɅDWLRQ� UHDUHG�

LWV� KHDG�� *OREDO� *'3� H[SDQGHG� E\� ��� RYHUDOO� LQ� ������ JUHDWO\�

VXUSDVVLQJ�KLVWRULFDO�DYHUDJHV��,Q�GLVDJJUHJDWHG�ɄJXUHV��GHYHORSHG�

HFRQRPLHV�JUHZ����ZKLOH�HPHUJLQJ�HFRQRPLHV�JUHZ������

6.0%
GLOBAL GDP
(% CHANGE 2020 - 2021)

6.8%
LATIN AMERICAN GDP
(% CHANGE 2020 - 2021)

86

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS 
STRATEGY 



DEVELOPED MARKETS

7KH�8QLWHG�6WDWHV��ZKLFK�KDG�FRQWUDFWHG�E\�������LQ�������JUHZ�

�����LQ�������GULYHQ�E\�VWURQJ�SULYDWH�FRQVXPSWLRQ��XS��������

7KLV�XSVZLQJ�LQ�FRQVXPSWLRQ�ZDV�GXH�WR�WKH�UHFRYHU\�RI�QHDUO\�

��PLOOLRQ�MREV�LQ�������DGGLQJ�WR�WKH����PLOOLRQ�FUHDWHG�LQ�������

0HDQZKLOH�� LQGXVWULDO� LQYHVWPHQW��QRQ�UHVLGHQWLDO�� UHDFKHG�DQ�

DQQXDO�YDULDWLRQ�RI�������DGGLQJ�RQH�SHUFHQWDJH�SRLQW�WR�DQQXDO�

*'3��6WRFN�PDUNHWV�UHɅHFWHG�WKLV�JURZWK�ZLWK�D�����LQFUHDVH�

in 2021.

(XUR]RQH�*'3�H[SDQGHG�E\�������ZLWK�HYHU\�HFRQRP\�JURZLQJ��

HVSHFLDOO\�*HUPDQ\���������)UDQFH�������,WDO\��������DQG�6SDLQ�

������6WRFN�PDUNHWV�URVH�����DV�PHDVXUHG�E\�WKH�06&,�(XURSH�

LQGH[�

EMERGING NATIONS

(PHUJLQJ�HFRQRPLHV�DOVR�UHFRYHUHG�VLJQLɄFDQWO\��H[SDQGLQJ�WKHLU�

HFRQRPLF�DFWLYLW\�LQ�������ZLWK�VLPLODU�UHFRYHULHV�LQ�$VLD���������

/DWLQ�$PHULFD��������DQG�HPHUJLQJ�(XURSHDQ�HFRQRPLHV���������

&KLQD��RQH�RI�WKH�ZRUOGȅV�PRVW�LPSRUWDQW�HFRQRPLHV��JUHZ�������

ZKLOH�,QGLD��DQRWKHU�RI�WKH�ZRUOGȅV�ODUJHVW�HFRQRPLHV��H[SDQGHG�

����'LVDJJUHJDWLRQ�LQ�/DWLQ�$PHULFD�VKRZHG�WKDW�3HUX�KDG�WKH�

EHVW�SHUIRUPDQFH����������IROORZHG�E\�&KLOH����������&RORPELD�

��������DQG�$UJHQWLQD����������7KH�PRVW�UHOHYDQW�RQHV�GXH�WR�

WKHLU�VL]H�ZHUH�%UD]LO�DQG�0H[LFR��ZKLFK�JUHZ������DQG�������

UHVSHFWLYHO\��

7KDW�EHLQJ�VDLG��WKH�VWRFN�PDUNHW�GLG�QRW�GR�YHU\�ZHOO��GURSSLQJ�

������ LQ� DJJUHJDWH� �06&,� (PHUJLQJ� 0DUNHWV� ,QGH[��� :KHQ�

EURNHQ�GRZQ�E\�UHJLRQ�WKHUH�ZHUH�PDQ\�GLIIHUHQFHV��ZLWK�D�ORZHU�

GURS�E\�HPHUJLQJ�$VLD����������HYHQ�WKRXJK�&KLQD�GHFUHDVHG�E\�

������ZKLFK�ZDV�SDUWLDOO\�RIIVHW�E\�D�����ULVH� LQ� ,QGLD��:KLOH�

/DWLQ�$PHULFD�IHOO�������WKHUH�ZHUH�DOVR�ELJ�GLIIHUHQFHV�EHWZHHQ�

WKH�PDLQ�HFRQRPLHV��ZLWK�D������GURS�LQ�%UD]LO�DQG�D�����KLNH�

LQ�0H[LFR�

7KH� Ʉ[HG�LQFRPH�PDUNHW� ZDV� XQLTXH� LQ� WKDW� WKH� ULVNLHVW� 8�6��

ERQGV��KLJK�\LHOG��UHWXUQHG����LQ�������ZKLOH�WKH�VDIHVW��KLJK�

JUDGH�� ERQGV� IHOO� E\� �������0HDQZKLOH�� VRYHUHLJQ� ERQGV� IURP�

HPHUJLQJ� FRXQWULHV� �(0%,�� VKRZHG� D� QHJDWLYH� \LHOG� RI� �������

ZKLOH�FRUSRUDWH�ERQGV��&(0%,��IHOO�E\�������

11.7%
CHILEAN GDP
(% CHANGE 2020 - 2021)

CHILE

$V� LQ� PRVW� FRXQWULHV�� HFRQRPLF� DXWKRULWLHV� LQ� &KLOH� DSSOLHG�

ERWK�PRQHWDU\�DQG�ɄVFDO� VWLPXOL� WR� WDFNOH� WKH�SDQGHPLF�� 7KH�

ODWWHU�ZHUH�DPRQJ�WKH�KLJKHVW�LQ�WKH�ZRUOG��DV�D�SHUFHQWDJH�RI�

*'3���KHOSLQJ�WR�FRQVROLGDWH�HFRQRPLF�UHFRYHU\��7KH�HFRQRP\�

WKHUHIRUH�PDQDJHG�QRW�RQO\�WR�JHW�EDFN�WR�SUH�SDQGHPLF�OHYHOV��

EXW� WR� VXUSDVV� WKHP��ZLWK� *'3� JURZWK� RI� ������ IRU� WKH� \HDU�

DV� D� ZKROH�� 7KH� ODWWHU� KHOSHG� WR� LPSURYH� HFRQRPLF� IRUHFDVWV�

E\�EXVLQHVVHV��ZKLFK� UHPDLQHG�RSWLPLVWLF� WKURXJKRXW�PRVW�RI�

WKH�\HDU��LQ�FRQWUDVW�WR�FRQVXPHU�SHUVSHFWLYHV��ZKLFK�UHPDLQHG�

SHVVLPLVWLF� IURP� -DQXDU\� WR�'HFHPEHU��7KLV�PD\�EH�H[SODLQHG�

E\�WKH�IDFW�WKDW��LQ�VSLWH�RI�WKH�HFRQRPLF�UHFRYHU\��WKH�FRXQWU\�

ZDV�VXEMHFW�WR�KLJK�OHYHOV�RI�SROLWLFDO�XQFHUWDLQW\�DOO�\HDU� ORQJ�

GXH� WR� WKH� SUHVLGHQWLDO� HOHFWLRQV� DQG� WKH� GUDIWLQJ� RI� WKH� QHZ�

constitution.

SPENDING

)URP�D�GRPHVWLF�GHPDQG�SHUVSHFWLYH��ZKLFK�H[SDQGHG�������

RYHU�WKH�\HDU��SULYDWH�FRQVXPSWLRQ�KDG�WKH�JUHDWHVW� LPSDFW�� ,W�

JUHZ��������UHVSRQGLQJ�WR�WKH�JUHDWHU� OLTXLGLW\�UHVXOWLQJ�IURP�

WD[�LQFHQWLYHV�DQG�SHQVLRQ�IXQG�ZLWKGUDZDOV��ZKLOH�LQYHVWPHQW�

URVH��������EDFN�WR�SUH�SDQGHPLF� OHYHOV��KRZHYHU�� LW�GLG�VKRZ�

D� PXFK� VOLJKWHU� LQFUHDVH� WKDQ� ZRXOG� KDYH� RWKHUZLVH� EHHQ�

H[SHFWHG�JLYHQ�WKH�VXEVWDQWLDO�LQFUHDVH�LQ�WUDGH�� 87
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ANALYSIS BY INDUSTRY

%URNHQ�GRZQ�E\�LQGXVWU\��DOO�VHFWRUV�JUHZ��ZLWK�WKH�H[FHSWLRQ�RI�

PLQLQJ��ZKLFK�IHOO�E\��������D�VHFWRU�WKDW�ZDV�QRW�DIIHFWHG�E\�

VWRSSDJHV�LQ�SURGXFWLRQ�SURFHVVHV�LQ��������,Q�IDFW��WKH�VHFWRUV�

PRVW�DIIHFWHG�GXULQJ������KDG�WKH�EHVW�SHUIRUPDQFHV�LQ�������

3HUVRQDO� VHUYLFHV� URVH� ������� ZKROHVDOH� DQG� UHWDLO� WUDGH� URVH�

�������EXVLQHVV�VHUYLFHV�JUHZ�����DQG�FRQVWUXFWLRQ�URVH�������

7KLV� H[FHOOHQW� HFRQRPLF� SHUIRUPDQFH� UHVXOWHG� LQ� DQ� DYHUDJH�

LQFUHDVH�RI������LQ� MRE�FUHDWLRQ��HTXLYDOHQW�WR�QHDUO\���������

MREV�� LQ� DGGLWLRQ� WR� WKH� RQH� PLOOLRQ� MREV� UHFRYHUHG� LQ� ������

7KH� FRQVWUXFWLRQ� VHFWRU� DFFRXQWHG� IRU� WKH� ODUJHVW� QXPEHU� RI�

MREV�� IROORZHG� E\� ZKROHVDOH� DQG� UHWDLO� WUDGH�� 7KH� EUHDNGRZQ�

RI�HPSOR\PHQW�E\�FDWHJRU\�VKRZHG�WKDW�WKH�JUHDWHVW�UHFRYHU\�

RFFXUUHG� LQ� VHOI�HPSOR\PHQW� ������ZKLOH�RQ� DYHUDJH�� VDODULHG�

MREV�JUHZ�RQO\������\HDU�RQ�\HDU��7KXV��WKH�XQHPSOR\PHQW�UDWH�

IHOO�IURP�DQ�DYHUDJH�RI�������LQ������WR������LQ�������

FOREIGN TRADE

([SRUWV� WRWDOHG�%86�������ZHOO�DERYH�WKH�%86������ IRU�������

0RUH�WKDQ�KDOI�RI�WKHVH�H[SRUWV�ZHUH�FRSSHU�VKLSPHQWV��WRWDOLQJ�

%86������� ,Q� TXDQWLWDWLYH� WHUPV�� H[SRUWV� IHOO� E\� ������� DV� WKH�

GURS�LQ�FRSSHU�VKLSPHQWV���������PRUH�WKDQ�RIIVHW�WKH�LQFUHDVH�

RI� RQO\� ����� LQ� WKH� UHVW� RI� WKH� SURGXFWV�� ,PSRUWV� UHDFKHG�

%86������� ZLWK� LQFUHDVHV� LQ� DOO� FDWHJRULHV�� LQFOXGLQJ� ���� LQ�

IXHOV������LQ�FRQVXPHU�JRRGV�DQG�����LQ�FDSLWDO�JRRGV��7RWDO�

LPSRUW�YROXPHV�ERXQFHG�EDFN��������$FFRUGLQJO\��WKH�\HDU�HQG�

EDODQFH�RI�WUDGH�ZDV�D�SRVLWLYH�%86������

,Q�ɄVFDO�WHUPV��ODVW�\HDU�VDZ�D������GHɄFLW�LQ�*'3��PXFK�ODUJHU�

WKDQ� WKH� ����� REVHUYHG� LQ� ������ 7KLV� ZDV� GXH� WR� LQFUHDVHG�

VSHQGLQJ�WR�FRXQWHUDFW�WKH�HIIHFWV�RI�WKH�SDQGHPLF��ZKLFK�ZDV�

SDUWLDOO\� RIIVHW� E\� LQFUHDVHG� UHYHQXH� IURP� VWURQJHU� HFRQRPLF�

DFWLYLW\�DQG�WKH�SULFH�RI�FRSSHU��

PRICE INDEXES

$V� LQ� PRVW� FRXQWULHV�� LQɅDWLRQ� EHJDQ� WR� DFFHOHUDWH� PRUH�

WKDQ� H[SHFWHG� GXH� WR� WKH� KLJKHU� GHPDQG� EURXJKW� DERXW� E\�

WKH� HFRQRP\ȅV� H[FHVV� OLTXLGLW\�� LVVXHV� ZLWK� VXSSO\�� FXUUHQF\�

GHSUHFLDWLRQ�DQG�KLJKHU�LQWHUQDWLRQDO�SULFHV��$IWHU�FORVLQJ�DW����

LQ�������\HDU�RQ�\HDU�&3,�YDULDWLRQ�URVH�WR����E\�PLG�\HDU�DQG�

�����E\�'HFHPEHU��WKH�KLJKHVW�UDWH�VLQFH�������&RUH�LQɅDWLRQ�

�,3&6$(���ZKLFK� H[FOXGHV� YRODWLOH� SULFHV�� VKRZHG� D� VLPLODU� \HW�

VPDOOHU� WUHQG�� ULVLQJ� IURP���� DW� WKH� EHJLQQLQJ� RI� WKH� \HDU� WR�

�����E\�\HDU�HQG��7KH�&3,�IRU�WUDGDEOHV�LQFUHDVHG�E\������LQ�WKH�

\HDU��ZKLOH�WKH�&3,�IRU�QRQ�WUDGDEOHV�UHDFKHG�������

REFERENCE INTEREST RATES

7KH� VXUSULVLQJ� LQFUHDVH� LQ� LQɅDWLRQȃZKLFK� JUHZ� WKURXJKRXW�

WKH�\HDUȃPDGH� WKH�&KLOHDQ�&HQWUDO�%DQN�FDQFHO� LWV�PRQHWDU\�

VWLPXOL� VRRQHU� WKDQ�H[SHFWHG�WKH�0RQHWDU\�3ROLF\�5DWH� �035��

E\����EDVLV�SRLQWV�LQ�-XO\�����EDVLV�SRLQWV�LQ�6HSWHPEHU������EDVLV�

SRLQWV�LQ�2FWREHU�DQG�����EDVLV�SRLQWV�LQ�'HFHPEHU��SODFLQJ�LW�LQ�

UHVWULFWLYH�WHUUDLQ��DERYH�WKH�QHXWUDO�LQWHUHVW�UDWH�HVWLPDWHG�DW�

������IRU�WKH�ɄUVW�WLPH�VLQFH�������

EXCHANGE RATES

,Q� ����� WKH� GROODU� UHPDLQHG� KLJKO\� YRODWLOH� \HW�� FRQWUDU\� WR�

H[SHFWDWLRQV�� LW� WHQGHG� WR� DSSUHFLDWH� DV� WKH� PRQWKV� ZHQW�

E\�� 7KLV� LV� EHFDXVH� WKH� 86� HFRQRP\�PDQDJHG� WR� KDQGOH� WKH�

SDQGHPLF� EHWWHU�� FUHDWLQJ� UHODWLYH� VWUHQJWK� FRPSDUHG� WR� WKH�

UHVW�RI�WKH�ZRUOG��$JDLQVW�WKLV�EDFNGURS��WKH�&KLOHDQ�SHVR�EHJDQ�

WKH�\HDU�DW� FORVH� WR�&+������ ULVLQJ�JUDGXDOO\�DV�PRQWKV�ZHQW�

E\�WR�FORVH�DW�&+������HTXLYDOHQW�WR�GHSUHFLDWLRQ�RI�����IURP�

'HFHPEHU�WR�'HFHPEHU�
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INVESTMENT 
plans
%DQFR�6HFXULW\�KDV�FRQWLQXHG�WR�GHYHORS�LWV�DPELWLRXV�WKUHH�\HDU�LQYHVWPHQW�SODQ�IRU�����������EXLOW�RQ�WKH�SLOODUV�RI�GLJLWDO�VWUDWHJ\��
VWUHQJWKHQLQJ�WHFKQRORJLFDO�DQG�F\EHUVHFXULW\��DQG�V\VWHPV�PRGHUQL]DWLRQ�DQG�FRQYHUJHQFH��7KH�SODQ�LV�ɄQDQFHG�ZLWK�WKH�FRPSDQ\
V�
RZQ�UHVRXUFHV�DQG�WRWDOV�DSSUR[LPDWHO\�086�����$Q�DGYDQFH�LQYHVWPHQW�RI�086���ZDV�GLVEXUVHG�LQ�������

DIGITAL STRATEGY

%DQFR�6HFXULW\�LV�XQGHUJRLQJ�D�GLJLWDO�WUDQVIRUPDWLRQ�LQ�RUGHU�WR�PHHW�WKH�FKDOOHQJHV�SRVHG�E\�DQ�LQFUHDVLQJO\�FRPSHWLWLYH�UHJXODWRU\��
EXVLQHVV�DQG�WHFKQRORJLFDO�HQYLURQPHQW��7KH�GHYHORSPHQW�RI�WKLV�SLOODU�LV�EDVHG�RQ�WKH�IROORZLQJ�VWUDWHJLF�REMHFWLYHV�

STRENGTHENING TECHNOLOGICAL AND CYBERSECURITY INFRASTRUCTURE

7KH�FRQɄGHQWLDOLW\�DQG�VHFXULW\�RI�FXVWRPHU�GDWD�LV�D�IXQGDPHQWDO�DVSHFW�RI�%DQFR�6HFXULW\ȅV�YDOXH�SURSRVLWLRQ��7KLV�UHTXLUHV�SODQQLQJ�

DQG�LPSOHPHQWLQJ�FKDQJHV�WR�WHFKQRORJLFDO�LQIUDVWUXFWXUH�WKDW�FRPSO\�ZLWK�WKH�KLJKHVW�VWDQGDUGV�DQG�EHVW�SUDFWLFHV�LQ�FRPPXQLFDWLRQV�

DQG�F\EHUVHFXULW\��7KH�%DQN�DOVR�KDV�D�SODQ�WR�VWUHQJWKHQ�WKH�SURIHVVLRQDO�WHDPV�UHVSRQVLEOH�IRU�WKLV�LQIUDVWUXFWXUH��

SYSTEMS MODERNIZATION AND CONVERGENCE 

(IIHFWLYH� GLJLWDO� WUDQVIRUPDWLRQ� DQG� FKDQQHO� LPSURYHPHQWV� UHTXLUH� EDFN�RIɄFH� V\VWHPV� ZLWK� FRPSDWLEOH�� PRGHUQ� DQG� VFDODEOH�

DUFKLWHFWXUH��%DQFR�6HFXULW\�KDV�HVWDEOLVKHG�D�URDGPDS�WR�UHGXFH�WKH�YROXPH�RI�FRUH�DSSOLFDWLRQV��LQ�RUGHU�WR�PLJUDWH�LWV�VHUYLFHV�WR�

FORXGSODWIRUPV��7KH�%DQN�FRQWLQXHV�WR�XVH�VWDWH�RI�WKH�DUW�WHFKQRORJLFDO�WRROV�IRU�ɄQDQFLDO�DQG�FUHGLW�ULVN�PDQDJHPHQW�

Intensively use data and 
analytical models to improve 
customer service models and 

business results.

DATA AND ADVANCED 
ANALYTICS

Strengthen the physical and 
digital experience, and aspire 
to become the bank with the 
best customer experience for 

its target segments.

CUSTOMER EXPERIENCEPROCESS 
TRANSFORMATION 

Develop a solid ecosystem 
that can provide new 

products and services through 
alliances with fintechs and 

other partners, in order 
to strengthen the Bank's 
leadership in customer 

experience and improve its 
business performance.

NEW BUSINESS

Review and redesign key 
business processes with a 

customer-centric approach 
to improve the customer 
experience and capture 

efficiencies, while always 
maintaining the high quality 
that characterizes the Bank.
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BANCO SECURITY 
and its subsidiaries
%DQFR�6HFXULW\�SURYLGHV�ɄQDQFLDO�VHUYLFHV�ZLWK�WKH�SXUSRVH�RI�FRQWULEXWLQJ�WR�WKH�GHYHORSPHQW�RI�SHRSOH�DQG�WKH�FRXQWU\��WKURXJK�DQ�
RQJRLQJ�TXHVW�WR�LGHQWLI\�LWV�FXVWRPHUVȅ�QHHGV��VDWLVI\�WKHLU�UHTXLUHPHQWV�DQG�SURYLGH�WKH�EHVW�VHUYLFH�H[SHULHQFH�LQ�WKH�EDQNLQJ�DQG�
DVVHW�PDQDJHPHQW�LQGXVWULHV��WKURXJK�LWV�VXEVLGLDULHV�$GPLQLVWUDGRUD�*HQHUDO�GH�)RQGRV�DQG�9DORUHV�6HFXULW\�

6LQFH� LWV� IRUPDWLRQ�� WKH�%DQN�KDV� SODFHG�SHRSOH� DW� WKH� FRUH�RI� LWV� EXVLQHVV�� ,Q� DQ� LQFUHDVLQJO\� FRPSHWLWLYH� DQG� UHJXODWHG�PDUNHW�� LW�
SRVLWLRQV� LWVHOI�DV�D�QLFKH�EDQN��E\�H[SORULQJ�DQG�GHYHORSLQJ�QHZ�DUHDV�RI�H[SHUWLVH� WR� UHLQIRUFH� LWV�GLIIHUHQWLDWLQJ� IHDWXUH�RI�VHUYLFH�
H[FHOOHQFH��DQG�LPSURYH�LWV�ɅH[LELOLW\�DQG�DJLOLW\�WR�UHVSRQG�WR�WKH�SDUWLFXODU�QHHGV�RI�HDFK�FXVWRPHU�

SOURCE: BANCO SECURITY

������

������ ������
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BANCO 
security
THE INDUSTRY

$V� RI� \HDU�HQG� ������ WKH� &KLOHDQ� EDQNLQJ� LQGXVWU\� ZDV�

FRPSRVHG�RI����LQVWLWXWLRQV��SOXV�RQH�VWDWH�RZQHG�EDQN�FDOOHG�

%DQFR(VWDGR��7KH�UHGXFWLRQ�LQ�WKH�QXPEHU�RI�HQWLWLHV�FRPSDUHG�

WR������LV�WKH�UHVXOW�RI�WKH�DXWKRUL]DWLRQ�JUDQWHG�E\�WKH�&0)�LQ�

'HFHPEHU������WR�WHUPLQDWH�WKH�EUDQFK�HVWDEOLVKHG�LQ�&KLOH�RI�

%DQFR�GR�%UDVLO�6�$���D�GHFLVLRQ�DGRSWHG�E\�WKH�SDUHQW�FRPSDQ\�

RI�WKDW�EDQNLQJ�LQVWLWXWLRQ��

7KH� SURGXFWV� DQG� VHUYLFHV� RIIHUHG� E\� WKH� EDQNLQJ� LQGXVWU\�

GHDO� ZLWK� PRQH\� PDQDJHPHQW�� VXFK� DV� UHFHLYLQJ� GHSRVLWV��

H[HFXWLQJ�WUDQVDFWLRQV��JUDQWLQJ�ORDQV��PDQDJLQJ�OLDELOLWLHV�DQG�

SURYLGLQJ� DVVHW�PDQDJHPHQW� DGYLVRU\� VHUYLFHV�� DPRQJ� RWKHUV��

%\� QDWXUH�� WKHVH� VHUYLFHV� GHSHQG� RQ� FXVWRPHU� H[SHULHQFH��

WKH� FXVWRPL]DWLRQ� RI� WKH� VROXWLRQV� SURYLGHG�� WKH� SURYLVLRQ� RI�

FRQVXOWLQJ� VHUYLFHV� DW� DOO� OHYHOV�� DQG� WKH� TXDOLW\� DQG� UHVSRQVH�

WLPH� DVVRFLDWHG� ZLWK� EDFN�RIɄFH� FDSDFLW\�� $V� RI� 'HFHPEHU�

������WKH�LQGXVWU\�HPSOR\HG��������SHRSOH�LQ�������EUDQFKHV��

7KH� VHFWRU� DOVR�RIIHUV� LWV� FXVWRPHUV� D�QHWZRUN�RI� ������$70V�

distributed nationwide.
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DECEMBER 2020

MCH$184,089,453

DECEMBER 2021

MCH$202,990,103

CHANGE

10.27%
GROWTH COMPARED TO 2020

BANKING INDUSTRY LOANS 

0257*$*(�/2$16�� ������

&21680(5�/2$16�� �����

&200(5&,$/�/2$16� ������

(EXCLUDING LOANS AND ADVANCES TO FOREIGN SUBSIDIARIES OF LOCAL BANKS)

LOAN PORTFOLIO - CHILEAN BANKING INDUSTRY
EXCLUDES LOANS AND ADVANCES TO BANKS AND FOREIGN SUBSIDIARIES

55.67%
COMMERCIAL

32.29%
MORTGAGE

12.04%
CONSUMER

‘21

LOAN GROWTH - CHILEAN BANKING INDUSTRY
EXCLUDES LOANS AND ADVANCES TO BANKS AND FOREIGN SUBSIDIARIES

(BCH$ NOMINAL)

18
4,

08
9

‘17 ‘18 ‘19 ‘20

16
3,

04
8

17
9,

34
9

14
5,

65
6

20
2,

99
0

4.91%

11.94%

10.00% 2.64%

10.27%

GROWTH LTMLOANS

SOURCE:  CMF SOURCE: CMF

SOURCE: CMF



,Q� WHUPV�RI� SHUIRUPDQFH�� �����ZDV� D� \HDU� RI� UHFRYHU\� IRU� WKH�

LQGXVWU\��LQ�WKH�ZDNH�RI�WKH�GLVUXSWLRQ�FDXVHG�E\�WKH�&29,'����

SDQGHPLF�LQ�������$V�RI�'HFHPEHU�����LQGXVWU\�ORDQV��H[FOXGLQJ�

ORDQV� DQG� DGYDQFHV� WR� EDQNV�� WRWDOHG� 0&+��������������

7KLV� ɄJXUH� VWDQGV� DW� 0&+������������� ZKHQ� H[FOXGLQJ� WKH�

LQGXVWU\
V�SDUWLFLSDWLRQ�DEURDG��UHSUHVHQWLQJ�JURZWK�RI��������

RYHU�WKH�SUHYLRXV�\HDU��ZKLFK�LV�����ESV�KLJKHU�WKDQ�WKH�JURZWK�

UHFRUGHG� LQ� ������ 7KH�&KLOHDQ�EDQNLQJ� LQGXVWU\ȅV� WRWDO� HTXLW\�

DPRXQWHG� WR� 0&+������������� ZKLOH� SURɄW� IRU� WKH� \HDU�

DPRXQWHG�WR�0&+������������ZLWK�D�UHWXUQ�RQ�DYHUDJH�HTXLW\�

RI��������

7KH�JURZWK�LQ�OHQGLQJ�ZLWKLQ�WKH�EDQNLQJ�LQGXVWU\�ZDV�H[SODLQHG�

E\� DQ� LQFUHDVH� LQ� DOO� WKUHH� SRUWIROLRV�� 3DUWLFXODUO\�� WKHUH� ZDV�

UHFRYHU\�LQ�FRPPHUFLDO�DQG�FRQVXPHU�OHQGLQJ�ZLWK�LQFUHDVHV�RI�

������DQG�������LQ����PRQWKV��DIWHU�FRQVHFXWLYH�GHFOLQHV�IURP�

0DUFK������WKURXJK�-DQXDU\�������7KH�JURZWK�LQ�FRQVXPSWLRQ�

IROORZHG�D� UHFRYHU\� LQ� WKH� ODERU�PDUNHW�DQG�D� VWURQJ� LQFUHDVH�

LQ�SULYDWH�FRQVXPSWLRQ��DV�KRXVHKROG�OLTXLGLW\�ZDV�KLJK��GXH�WR�

ɄQDQFLDO�VXSSRUW�SURYLGHG�E\�WKH�JRYHUQPHQW�LQ�WKH�IDFH�RI�WKH�

&29,'����SDQGHPLF�DQG�SHQVLRQ�IXQG�ZLWKGUDZDOV�DSSURYHG�E\�

&RQJUHVV�

0RUWJDJH� ORDQV� PDLQWDLQHG� WKHLU� G\QDPLVP� ZLWK� DQ� DQQXDO�

LQFUHDVH�RI���������+RZHYHU��FKDQJHV�LQ�FDSLWDO�PDUNHWV�GXULQJ�

72.72%
BANCO DE CHILE

BANCO SANTANDER

BCI

ITAÚ

SCOTIABANK

23.98%
OTHER

3.30%
SECURITY

MARKET SHARE
EXCLUDES LOANS AND ADVANCES TO BANKS AND FOREIGN SUBSIDIARIES

WKH�VHFRQG�KDOI�RI������PRGLɄHG�WKH�VWUXFWXUH�RI�WKLV�VHJPHQW�

LQ� WKH�ɄQDO�PRQWKV�RI� WKH�\HDU��FDXVLQJ�EDQNV�WR�WLJKWHQ�WKHLU�

OHQGLQJ� FRQGLWLRQV�� FXWWLQJ� WKHLU� WHUPV�� LQFUHDVLQJ� GRZQ�

SD\PHQWV�DQG�SUHIHUULQJ�YDULDEOH�RU�PL[HG�UDWH�SURGXFWV�

$V� RI� 'HFHPEHU� ������ %DQFR� 6HFXULW\� KDG� WRWDO� ORDQV� RI�

%&+������������ UDQNLQJ� LW� �WK� E\� WRWDO� ORDQV� ZLWK� D� PDUNHW�

VKDUH�RI�������H[FOXGLQJ�IRUHLJQ�VXEVLGLDULHV�

INCOME STATEMENT  ·  MCH$ 2021 2020 % CHANGE

NET INTEREST MARGIN 9,609,765 8,586,344 11.9%

Net fees and commissions 2,244,106 1,977,754 13.5%

Net financial operating income 392,324 562,996 -30.3%

Net foreign exchange transactions 749,059 466,789 60.5%

Collection of written-off loans 573,770 512,514 12.0%

Other net operating losses -212,779 -1,163,880 -81.7%

GROSS OPERATING INCOME 13,356,245 10,942,517 22.1%

Provisions for credit losses -2,754,865 -3,858,555 -28.6%

Support expenses -5,556,330 -5,359,504 3.7%

NET OPERATING INCOME 5,045,050 1,724,458 192.6%

Income attributable to investments in other companies -1,371 -5,337 -74.3%

PROFIT BEFORE TAX 5,043,679 1,719,121 193.4%

Income tax expense -1,216,970 -476,519 155.4%

PROFIT FOR THE YEAR 3,826,709 1,242,602 208.0%

SOURCE: CMF
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‘21

PROFIT AND RETURN ON EQUITY
CHILEAN BANKING INDUSTRY

ROE (PROFIT/EQUITY)PROFIT

1,
24

3

3,
82

7

‘17

15.44%

5.65%

‘18 ‘19 ‘20

2,
23

7

2,
39

5

2,
63

9

12.02% 11.55%
12.10%

(BCH$ NOMINAL)

2020

MCH$1,242,602
2020 MCH$22,170,344 

2021

MCH$3,826,709 

CHANGE

207.96%
FACTORS BEHIND THE CHANGE

w�,1&5($6(�,1�1(7�,17(5(67�0$5*,1� �����

w�/2:(5�$//2:$1&(6�)25�/2$1�/266(6�� ������

w�,1&5($6(�,1�1(7�)((6�$1'�&200,66,216� �����

w�/2:(5�27+(5�23(5$7,1*�(;3(16(6� �������

w�2))6(7�%<�+,*+(5�7$;(6� ������

2021 MCH$24,786,934  

CHANGE 11.80% 

PROFIT - CHILEAN BANKING INDUSTRY GROWTH IN TOTAL EQUITY

2020 5.65% 
2021 15.44%
RETURN ON EQUITY

2020 0.39%
2021 1.06%
RETURN ON TOTAL ASSETS

SOURCE:  CMF

SOURCE:  CMF

SOURCE:  CMF
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7KH�LQGXVWU\�UHSRUWHG�DQ�HIɄFLHQF\�UDWLR�RI��������PHDVXUHG�DV�VXSSRUW�H[SHQVHV�RYHU�JURVV�RSHUDWLQJ�LQFRPH��DQG�������PHDVXUHG�DV�

RSHUDWLQJ�VXSSRUW�H[SHQVHV�RYHU�WRWDO�DVVHWV��7KH�EDQNLQJ�LQGXVWU\�SRVWHG�D�ULVN�UDWLR�RI��������PHDVXUHG�DV�DOORZDQFHV�IRU�ORDQ�ORVVHV�

WR�WRWDO�ORDQV��DQG�������IRU�WKH�13/�SRUWIROLR��PHDVXUHG�DV����GD\�QRQSHUIRUPLQJ�ORDQV�WR�WRWDO�ORDQV�

3URɄW�WRWDOHG�0&+������������ZLWK����PRQWK�JURZWK�RI���������PDLQO\�GXH�WR�WKH�ORZ�EDVLV�RI�FRPSDULVRQ�IRU������ZKHQ�LW�ZDV�

0&+������������DV�D�UHVXOW�RI�VLJQLɄFDQW�LPSDLUPHQW�RI�JRRGZLOO�DQG�RWKHU�LQWDQJLEOH�DVVHWV�E\�,WDº�&RUSEDQFD�LQ�-XQH�������3URɄW�

H[FOXGLQJ�WKLV�HIIHFW�ZRXOG�KDYH�JURZQ�E\��������ODUJHO\�GXH�WR�WKH�LQFUHDVH�LQ�WKH�QHW�LQWHUHVW�PDUJLQ��LQɅXHQFHG�E\�KLJKHU�LQɅDWLRQ��

DQG�GHFUHDVHG� DOORZDQFHV� IRU� ORDQ� ORVVHV�� DV� D� UHVXOW� RI� UHGXFWLRQV� LQ� WKH�13/�SRUWIROLR�� DQG�KLJKHU� FROOHFWLRQ�RI�ZULWWHQ�RII� ORDQV��

&RQVHTXHQWO\�� UHWXUQ� RQ� DYHUDJH� HTXLW\� UHERXQGHG� WR� DERYH� SUH�SDQGHPLF� OHYHOV�� UHDFKLQJ� �������� DQG� UHWXUQ� RQ� DYHUDJH� DVVHWV�

LQFUHDVHG�WR�������

SOURCE:  CMF

2020

48.94%

FACTORS BEHIND THE CHANGE

w�,1&5($6('�*5266�23(5$7,1*�,1&20(�� �����

w�2))6(7�%<�+,*+(5�23(5$7,1*�(;3(16(6� ����

2021

41.60%
CHANGE 

-734 bps 

EFFICIENCY RATIO - CHILEAN BANKING INDUSTRY

SOURCE: CMF 

EFFICIENCY RATIO DEC 2021 DEC 2020

BANCO SANTANDER-CHILE 35.35% 38.30%

BANCO DE CHILE 37.70% 43.61%

SCOTIABANK CHILE 40.52% 41.98%

BANCO DE CRÉDITO E INVERSIONES 44.99% 47.2%

ITAÚ CORPBANCA 49.68% 343.07%

LARGE BANKS 40.94% 102.83%

BANCO CONSORCIO 26.44% 33.04%

BANCO SECURITY 44.06% 47.2%

BANCO INTERNACIONAL 45.03% 38.7%

BANCO BICE 42.76% 49.35%

MEDIUM BANKS 39.69% 42.08%

BANKING INDUSTRY 41.6% 48.94%

7KH�EDQNLQJ�LQGXVWU\�UHSRUWHG�DQ�HĴFLHQF\�UDWLR�RI��������PHDVXUHG�DV�VXSSRUW�
expenses over gross operating income, and 1.54% measured as operating 
support expenses over total assets. The risk ratio for the banking industry 
reached 2.37%.
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SOURCE:  CMF

FACTORS BEHIND THE CHANGE

·  INCREASED ADMINISTRATIVE EXPENSES  9.1%

·  SLIGHT INCREASE IN PAYROLL EXPENSES  2.8%

·  OFFSET BY LOWER 
   DEPRECIATION AND AMORTIZATION    -8.3%

CHANGE 

3.67%

OPERATING SUPPORT EXPENSES

SOURCE:  CMF

‘21

RISK RATIO - CHILEAN BANKING INDUSTRY

ALLOWANCES FOR LOAN LOSSES / LOANS

NPL PORTFOLIO (FORMERLY PAST DUE PORTFOLIO) / LOANS

1.
58

%

1.
24

%

‘17

2.37%

2.71%

‘18 ‘19 ‘20

1.
93

%

1.
90

%

2.
07

%

2.49% 2.44%

2.56%

SOURCE: CMF

CREDIT RISK INDICATORS DEC-21 DEC-20

Allowances for Loan Losses / Total Loans 2.37% 2.71%

Non-Performing Loans / Loans (excluding loans and advances to banks) 1.24% 1.58%

Commercial Allowances for Loan Losses / Commercial Loans 2.66% 2.97%

Retail Allowances for Loan Losses / Retail Loans 2.03% 2.40%

Mortgage Allowance for Loan Losses / Mortgage Loans 0.57% 0.67%

Consumer Allowances for Loan Losses / Consumer Loans 5.95% 6.78%

Impaired Portfolio 4.50% 5.47%
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2021

MCH$5,556,330
2020

MCH$5,359,504 



MAIN COMPANY
indicators

SOURCE: BANCO SECURITY SOURCE: BANCO SECURITY

1,097

504

77,131

EMPLOYEES

SUPPLIERS

PROFIT · MCH$

TAXPAYER ID NUMBER:  97.053.000-2

CHIEF EXECUTIVE OFFICER: 

EDUARDO OLIVARES VELOSO 

FORMED:  1991

LEGAL ADDRESS:  APOQUINDO 3100

FLOOR 7,  LAS CONDES, SANTIAGO 

PHONE:  +56 2 25844000

WEBSITE:  www.bancosecurity.cl 

TRADE ASSOCIATION OR 
OTHER ORGANIZATION 
MEMBERSHIPS

CONTRIBUTIONS TO FOUNDATIONS
· CENTRO DE ESTUDIOS PÚBLICOS

· CLUB DEPORTIVO BEST BALL

· FUNDACIÓN PARA AYUDA Y REHABILITACIÓN

 DE DISCAPACITADOS  

· UNIVERSIDAD DE LOS ANDES

BI-NATIONAL CHAMBERS OF COMMERCE
· GERMAN-CHILEAN CHAMBER OF COMMERCE 

· CANADIAN-CHILEAN CHAMBER OF COMMERCE

· CHINESE-CHILEAN CHAMBER OF COMMERCE

· FRENCH-CHILEAN CHAMBER OF COMMERCE

· SWISS-CHILEAN CHAMBER OF COMMERCE

TRADE, INSTITUTIONAL AND OTHER 
ORGANIZATIONS
· CHILEAN INVESTMENT FUND MANAGERS 

 ASSOCIATION (ACAFI) 

· CHILEAN LEASING COMPANIES ASSOCIATION

· BANKS AND FINANCIAL INSTITUTIONS

 ASSOCIATION  

· HOTEL TRADE ASSOCIATION

· CHILEAN MUTUAL FUND ASSOCIATION 

 (AFM)

· SANTIAGO EXCHANGE

· CHILEAN CHAMBER OF CONSTRUCTION

· SANTIAGO CHAMBER OF COMMERCE

· BANKING EXECUTIVES CIRCLE

· PRODUCTION AND TRADE CONFEDERATION 

· CAPITAL GOODS TECHNOLOGICAL DEVELOPMENT 

 CORPORATION 

· FEDEFRUTA F.G.

· INTERNATIONAL FEDERATION OF PENSION FUND 

 ADMINISTRATORS, CHILE(FIAP) 

·  BANKING RESEARCH INSTITUTE SUBERCASEAUX.

ROE

11.01%
EFFICIENCY

44.06%

RISK RATING

AA-
RISK INDEX

(ALLOWANCES/TOTAL LOANS)

2.36%

75,164
TOTAL 
CUSTOMERS

COMMERCIAL 
CUSTOMERS

CUSTOMERS

CUSTOMERS

CUSTOMERS
HIGH NET WORTH 

CUSTOMERS

SME

LARGE COMPANY

FITCH AND ICR

16,983

58,181

7,922

2,607
2,371

C
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ER
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RE
TA

IL

BRANCHES
RECOMMENDATION REPURCHASE

COMPLAINT RATE VS. 
PREVIOUS YEAR SERNAC

VERY GOOD CUSTOMER 
EXPERIENCESOTHER REGIONS

19
79% 78%

27%78%
SANTIAGO

10
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EN
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E

56%

11

WOMEN

AVERAGE DAYS
SUPPLIER PAYMENTS

44%
MEN

8.1
years

1,410 tCO2e

52

3,260 MWh

AVERAGE EMPLOYEE
LENGTH

OF SERVICE

CARBON FOOTPRINT
MEASUREMENT

AVERAGE
TRAINING

HOURS PER
EMPLOYEE

ENERGY
CONSUMPTION
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SERVICE
proposition
%DQFR�6HFXULW\�KDV�D�ZLGH�UDQJH�RI�OHQGLQJ�DQG�LQYHVWPHQW�SURGXFWV�WKDW�PDWFK�WKH�QHHGV�DQG�GHPDQGV�RI�LWV�FXVWRPHUV��DQG�SURYLGHV�

WKHP�ZLWK�FXVWRPL]HG�DVVLVWDQFH��WDLORU�PDGH�EHQHɄWV�DQG�PRUH�WLPH�WR�PDNH�WKHLU�GUHDPV�FRPH�WUXH��%DQFR�6HFXULW\�KDV�RUJDQL]HG�LWV�

VHUYLFHV�LQWR�IRXU�EXVLQHVV�OLQHV��LQ�RUGHU�WR�SURYLGH�H[FHOOHQW�VHUYLFH�WKDW�PHHWV�LWV�FXVWRPHUVȅ�H[SHFWDWLRQV��&RPPHUFLDO�%DQNLQJ��5HWDLO�

%DQNLQJ��$VVHW�0DQDJHPHQW�DQG�0RQH\�'HVN�

COMMERCIAL BANKING

ASSET MANAGEMENT

RETAIL BANKING

MONEY DESK 

Its target segment ranges from medium-sized 

companies to corporations,and it provides 

them with an excellent integral long-term 

service that meets their financial requirements. 

It provides a specialized service using three 

different service models that depend on the 

size and industry of each customer. It organizes 

its portfolio into Large Companies and Real 

Estate Developers, Regional Companies and 

Branches, and Financial Banking.

Its target segment is high net worth individuals, 

institutional customers or individuals with little 

investment knowledge. Inversiones Security 

provides a wide range of asset management 

products and stock brokerage services, which 

add value for customers depending on their 

profile and investment requirements.

Its target segment is individuals with aspiring 

income and high net worth in the local 

market. It uses differentiated service models 

that depend on the profile and requirements 

of each customer, in order to achieve higher 

specialization levels and a better service 

experience.  The Bank segments its retail 

banking into Private Banking, Premium Banking, 

Active Banking and Business Banking. The value 

proposition for each segment encompasses 

financial products and services focused on 

satisfying their consumption, lending, savings 

and protection requirements. 

The Money Desk is a vital extension of the 

traditional banking business, offering advice 

and a full range of financial products to the 

entire customer portfolio.
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BANCO SECURITY PRODUCTS AND SERVICES

CUSTOMER SERVICE MODEL PRODUCTSSEGMENT

· Large Companies and Real Estate 

  Developers

· Regional Companies and Branches

· Financial Banking

It provides lending products, including commercial loans, leases, 

state-backed guarantees, performance bonds, overdraft facilities and 

corporate finance. Its Transactional Banking provides foreign trade 

services (imports, exports, foreign exchange, Hong Kong representative 

office), cash management (multiple payments, collections, social 

security payments, cash pooling), local and foreign currency current 

accounts (USD, RMB) and cards.  Commercial Banking also provides 

credit life and general insurance, in addition to the products provided by 

the Money Desk and Asset Management Division.

COMMERCIAL
BANKING

· Private Banking

· Premium Banking

· Active Banking

· Business Banking

It provides asset, liability and protection products.  Assets include 
consumer loans repayable in up to 60 installments, mortgages for 
residential financing and general purposes, commercial loans in Chilean 
pesos, UF and M/E, performance bonds and leases, and revolving 
products such as lines of credit and credit cards. Liabilities include 
checking accounts in Chilean pesos and US dollars, Security Cash, 
time deposits in Chilean pesos and US dollars, and asset management 
products, such as mutual funds, repos and shares. Protection includes 
home contents, fire and earthquake, personal protection and others 
such as life and health insurance.

RETAIL BANKING

- Equity Investment

- Private Investment 

- Active Investment 

- Commercial Investment

Comprehensive asset management solutions for all types of customers, 

be they high net worth individuals, institutional customers, or 

individuals without much industry awareness. Administradora General 

de Fondos Security provides a variety of products, ranging from mutual 

and investment funds to bespoke portfolio management mandates. 

Valores Security Corredores de Bolsa provides brokerage services for 

various products such as simultaneous, currency purchases and sales, 

currency and interest rate forwards.

ASSET 
MANAGEMENT

· Balance Sheet Desk

· Distribution Desk

· Trading and Investment Desk

Money Desk products, such as transactions with customers using 

spot and foreign exchange products, inflation and structured 

insurance(swaps), proprietary trading, available-for-sale and forward 

fixed-income portfolios, use of accounting hedges as instruments for 

managing rate risk and variability of cash flows due to exchange rates 

and inflation. Derivatives are also used to manage the risks managed by 

each desk, such as exchange rates, interest rates, inflation and liquidity.

MONEY DESK 

CUSTOMER SERVICE CHANNELS

DIGITAL
CHANNELS

BRANCH
NETWORK

ACCOUNT
EXECUTIVES

CUSTOMER
SERVICE 98
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%DQFR� 6HFXULW\
V� SURGXFW� DQG� VHUYLFH� GLVWULEXWLRQ� PHWKRGV�

DUH� EDVHG� RQ� NQRZLQJ� ZKDW� FXVWRPHUV� QHHG�� WR� RIIHU� WKH�

EHVW� EHVSRNH� VROXWLRQV� WKURXJK� LWV� YDULRXV� FXVWRPHU� VHUYLFH�

FKDQQHOV�� ,Q�WKHVH�FKDQQHOV��WKH�DFFRXQW�H[HFXWLYH� LV�NH\�DQG�

WKH� UROH� FDOOV� IRU� KLJKO\� TXDOLɄHG� SURIHVVLRQDOV�� � 7KLV� VHUYLFH�

LV�FRPSOHPHQWHG�E\�GLJLWDO�FKDQQHOV��VXFK�DV�EDQFRVHFXULW\�FO��

%DQFR�6HFXULW\�DSS�DQG�6HFXULW\�RQ�DSS��UHPRWH�FKDQQHOV��VXFK�

DV� FXVWRPHU� VHUYLFH� DQG� WHOHPDUNHWLQJ�� WKH� EUDQFK� QHWZRUN�

DQG�$70V�

7KH�FRQWH[W�RI�WKH�&29,'����SDQGHPLF� OHG�%DQFR�6HFXULW\�WR�

XSGDWH�WKH�ZD\�LW�UHODWHV�WR�LWV�FXVWRPHUV��VWUDWHJLFDOO\�RSWLQJ�WR�

HQKDQFH�GLJLWDO�DQG�VHOI�VHUYLFH�FKDQQHOV��LQ�DGGLWLRQ�WR�UHPRWH�

ZRUN� E\� LWV� H[HFXWLYHV�� 7KHVH� PHDVXUHV� KDYH� EHHQ� WDNHQ� WR�

HQVXUH� VHUYLFH� FRQWLQXLW\� DQG� VDIHW\� LQ� WHUPV�RI� WKH� KHDOWK� RI�

HPSOR\HHV��FXVWRPHUV�DQG�WKH�FRPPXQLW\�DW�ODUJH�

,Q������%DQFR�6HFXULW\�RSHQHG�D�UHSUHVHQWDWLYH�RIɄFH�LQ�+RQJ�

.RQJ� WR� VXSSRUW� FXVWRPHUV� ZKR� ZLVK� WR� RU� DOUHDG\� FRQGXFW�

EXVLQHVV�ZLWK�&KLQD��&KLOH
V�PDLQ� WUDGH�SDUWQHU��2XU�SUHVHQFH�

LQ� +RQJ� .RQJ� KDV� RSHQHG� XS� D� ZLGH� QHWZRUN� RI� SULYDWH�

VHFWRU�� FKDPEHUV� RI� FRPPHUFH� DQG� JRYHUQPHQWDO� FRQWDFWV�

LQ� $VLD�� DVVLVWLQJ� WKH� %DQNȅV� FXVWRPHUV� LQ� WKHLU� LQWHUQDWLRQDO�

H[SDQVLRQ�� 7KLV� RIɄFH� DOVR� PDQDJHV� WKH� %DQNȅV� UHODWLRQVKLS�

ZLWK�FRUUHVSRQGHQW�EDQNV� LQ�$VLD��ZKLFK�DUH�NH\�WR�IDFLOLWDWLQJ�

FXVWRPHUV
� IRUHLJQ� WUDGH� WUDQVDFWLRQV�� 7KH� VHUYLFHV� FDQ� EH�

VXPPDUL]HG� DV� JXLGDQFH� LQ� WKH� VHDUFK� IRU� FRQWDFWV� DQG� WKH�

HVWDEOLVKPHQW�RI�RIɄFHV�LQ�$VLD��LQIRUPDWLRQ�RQ�IDLUV�DQG�HYHQWV�

LQ�GLIIHUHQW�VHFWRUV��ɄQDQFLDO�DQG�PDUNHW�LQIRUPDWLRQ�LQ�JHQHUDO��

RESULTS

2021

STATEMENT OF INCOME
(BCH$) 2021 2020 % CHANGE

NET INTEREST MARGIN 213,195 196,322 8.6%

Net fees and commissions 59,430 57,812 2.8%

Net financial operating income 22,091 26,118 -15.4%

Net foreign exchange transactions 2,840 5,801 -51.0%

Collection of written-off loans -835 -6,591 -87.3%

Other net operating income 6,416 4,101 56.4%

GROSS OPERATING INCOME 303,137 283,563 6.9%

Provisions for credit losses -85,375 -74,389 14.8%

Support expenses -133,562 -133,855 -0.2%

NET OPERATING INCOME 84,200 75,319 11.8%

Income attributable to investments in other companies 17 12 41.7%

PROFIT BEFORE TAX 84,217 75,331 11.8%

Income tax expense -7,086 -15,179 -53.3%

PROFIT FOR THE YEAR 77,131 60,152 28.2%

SOURCE: CMF

%DQFR�6HFXULW\�UHSRUWHG�FRQVROLGDWHG�SURɄW�IRU������RI�0&+���������DQ�LQFUHDVH�RI�������RYHU�WKH�SULRU�\HDU��%DQFR�6HFXULW\
V�VWDQGDORQH�

SURɄW�H[FOXGLQJ�LWV�VXEVLGLDULHV�$*)�6HFXULW\�DQG�9DORUHV�6HFXULW\�&RUUHGRUHV�GH�%ROVD�ZDV�0&+���������DQ�LQFUHDVH�RI�������RYHU��������

%DQFR�6HFXULW\
V�DYHUDJH�52$(�ZDV���������ZKLFK�ZDV�����ESV�KLJKHU�WKDQ�WKH�SUHYLRXV�\HDU�
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‘21

PROFIT GROWTH - BANCO SECURITY AND SUBSIDIARIES

77
,1

31

ROEPROFIT (MCH$)

9.09%

11.01%

‘17 ‘18 ‘19 ‘20

60
,1

52

72
,6

53

76
,9

63

63
,0

22

11.40%

12.58% 12.47%

SOURCE: CMF

SOURCE: CMF

7KH�QHW�LQWHUHVW�PDUJLQ�IRU������ZDV�0&+����������������<R<���

,QWHUHVW� DQG� LQGH[DWLRQ� LQFRPH� ZDV� 0&+��������� ��������

<R<���GXH�WR�KLJKHU�LQGH[DWLRQ�LQFRPH�DV�D�UHVXOW�RI�WKH�KLJKHU�

LQɅDWLRQ�������DV�RI�'HF����YV�������DV�RI�'HF�����8)�YDULDWLRQ�

RI� ����� DV� RI� 'HF���� YV�� ����� DV� RI� 'HF������ SDUWLDOO\� RIIVHW�

by lower interest income on commercial loans and consumer 

ORDQV��DVVRFLDWHG�ZLWK�PRUH�FRPSHWLWLYH�LQWHUHVW�UDWHV��EHFDXVH�

RI� JUHDWHU� PDUNHW� OLTXLGLW\�� ,QWHUHVW� DQG� LQGH[DWLRQ� H[SHQVH��

PHDQZKLOH�� WRWDOHG�0&+���������� ��������<R<��� SULQFLSDOO\�

GXH�WR�LQFUHDVHG�LQGH[DWLRQ�H[SHQVH�RQ�GHEW�LQVWUXPHQWV�LVVXHG�

GXH�WR�KLJKHU�LQɅDWLRQ�DV�FRPSDUHG�WR�ODVW�\HDU��SDUWLDOO\�RIIVHW�

E\�ORZHU�YROXPHV�RI�WLPH�GHSRVLWV��������<R<��DQG�WKH�XVH�RI�

ɄQDQFLQJ�PHFKDQLVPV�SURYLGHG�E\�WKH�&HQWUDO�%DQN�

NET INTEREST MARGIN (MCH$) 2021 2020 % CHANGE

Interest and indexation income 506,975 391,753 29.4%

Interest and indexation expenses -293,780 -195,431 50.3%

NET INTEREST MARGIN 213,195 196,322 8.6%

Interest margin net of allowances for loan losses 127,820 121,933 4.8%

NET INTEREST MARGIN / TOTAL LOANS  3.2% 3.2%  - 0 bps 

NET INTEREST MARGIN NET OF ALLOWANCES FOR LOAN LOSSES / TOTAL LOANS  1.9% 2.0%  -10 bps 

1HW�IHHV�DQG�FRPPLVVLRQV�WRWDOHG�0&+��������IRU�������������<R<���VWDEOH�\HDU�RQ�\HDU�

)LQDQFH� LQFRPH��ZKLFK� LV� WKH� VXP�RI�QHW�ɄQDQFLDO�RSHUDWLQJ� LQFRPH� �ORVV�� DQG� WKH�QHW�JDLQ� IURP�);� WUDQVDFWLRQV�� FOLPEHG� WR�0&+�

����������������<R<���GXH�WR�ORZHU�LQFRPH�IURP�EURNHULQJ�Ʉ[HG�LQFRPH�LQVWUXPHQWV��ORZHU�YROXPHV�RI�VWUXFWXUHG�GHDOV�DQG�D�GURS�LQ�

VDOHV�RI�PRUWJDJH�ERQGV��

7KH�%DQN�UHSRUWHG�RWKHU�QHW�RSHUDWLQJ�ORVV�RI��0&+������IRU���0����YHUVXV��0&+��������IRU���0�����ZLWK�D�ORZ�EDVLV�RI�FRPSDULVRQ�

EHFDXVH�RI�UHSRVVHVVHG�RU�DZDUGHG�DVVHWV�ZULWWHQ�RII�LQ������DQG�JUHDWHU�JDLQV�RQ�WKH�VDOH�RI�OHDVHG�DVVHWV�LQ���0�����

%DQFR�6HFXULW\�IRFXVHV�RQ�FRUSRUDWH�FXVWRPHUV�DQG�LQGLYLGXDOV�ZLWK�DVSLULQJ�LQFRPH��ZKLFK�LV�UHɅHFWHG�LQ�LWV�ULVN�UDWLRV��)RU�H[DPSOH��LQ�

WKH�SDVW�WKUHH�\HDUV��WKH�UDWLR�RI�DOORZDQFHV�IRU�ORDQ�ORVVHV�WR�ORDQV�KDV�DYHUDJHG�������IRU�%DQFR�6HFXULW\��YHUVXV�������IRU�WKH�EDQNLQJ�

LQGXVWU\�DV�D�ZKROH��7KH�%DQN
V�VWUDWHJ\�IRU�WKH�FRPPHUFLDO�SRUWIROLR�KDV�FHQWHUHG�DURXQG�VXSSRUWLQJ�FXVWRPHUV�LQ�ORQJ�WHUP�EXVLQHVVHV�

ZLWK�DGHTXDWH�FROODWHUDO�FRYHUDJH��%HDU�LQ�PLQG�WKDW�DOORZDQFHV�IRU�ORDQ�ORVVHV�IRU�WKH�FRPPHUFLDO�SRUWIROLR�DUH�FDOFXODWHG�EDVHG�RQ�WKH�

XQVHFXUHG�SRUWLRQ�RI�WKH�ORDQ��VR�JUHDWHU�FROODWHUDO�FRYHUDJH�UHVXOWV�LQ�ORZHU�UDWLRV�RI�DOORZDQFHV�IRU�ORDQ�ORVVHV�WR�ORDQV�100
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SOURCE: CMF

SOURCE: CMF

 CREDIT RISK (%) 

 ALLOWANCES / LOANS  NON-PERFORMING LOANS

 MORTGAGE  CONSUMER  TOTAL  COMMERCIAL  TOTAL  MORTGAGE  CONSUMER  COMMERCIAL  TOTAL 

Banco Security 0.18 4.34 1.59 2.53 2.36 0.76 1.25 1.47 1.37

Peer Banks* 0.15 3.65 0.85 2.45 2.1 0.83 0.85 1.44 1.29

Banking Industry 0.57 5.95 2.03 2.66 2.37 1.08 1.13 1.37 1.24

INSTITUTION LOANS 1

MCH$
GUARANTEES 2

MCH$
ALLOWANCES

MCH$
GUARANTEES / 

LOANS
ALLOWANCES / 

LOANS
(ALLOW.+ GUAR.) 

LOANS

Banking Industry  100,052,092  53,661,376  2,197,370 53.6% 2.2% 55.83%

Peer Banks 3  15,429,650  10,699,849  378,593 69.3% 2.5% 71.80%

Large Banks 4  82,494,067  42,999,171  1,757,554 52.1% 2.1% 54.25%

Banco Security  5,121,873  3,712,734  125,828 72.5% 2.46% 74.94%

*  AVERAGE FOR BICE, INTERNACIONAL, CONSORCIO AND SECURITY

1.  INDIVIDUALLY ASSESSED COMMERCIAL LOANS, INFORMATION AS OF DECEMBER 2021. 
2. IN-HOUSE ESTIMATE OF INDIVIDUALLY ASSESSED COMMERCIAL LOAN PORTFOLIO BASED ON REPORT "BANK CREDIT RISK PROVISION INDICATORS“ OF AUG 2021, AVAILABLE AT WWW.CMF.CL 
3. PEER BANKS: BICE, CONSORCIO, INTERNACIONAL AND SECURITY 
4. LARGE BANKS: CHILE, BCI, ESTADO, ITAÚ, SCOTIABANK AND SANTANDER.

7KH� ULVN� H[SHQVH� IRU� ����� ZDV� 0&+�������� �������� <R<���

HTXLYDOHQW� WR� ������RI� WRWDO� ORDQV� ����ESV�<R<���7KLV� LQFUHDVH�

is due to increased commercial allowances for loan losses of 

0&+�������� �������� <R<��� GXH� WR� WKH� LPSDLUPHQW� RI� VRPH�

FXVWRPHUV� ZLWK� VLJQLɄFDQW� FUHGLW� H[SRVXUH�� 7KLV� HIIHFW� ZDV�

SDUWO\�RIIVHW�E\�UHGXFHG�UHWDLO�DOORZDQFHV�IRU�ORDQ�ORVVHV�RI�0&+�

��������IRU���0�������������EHFDXVH�RI�D�GHFOLQH�LQ�DOORZDQFHV�

IRU� ORDQ� ORVVHV�RQ�FRQVXPHU� ORDQV� ��������<R<���H[SODLQHG�E\�

JUHDWHU�OLTXLGLW\�DQG�D�VPDOOHU�FRQVXPHU�SRUWIROLR��������<R<���

'XULQJ�WKH�\HDU��WKH�%DQN�UHFRUGHG�0&+����������������<R<��

LQ�DGGLWLRQDO�YROXQWDU\�SURYLVLRQV�

DEC·21

ALLOWANCES FOR LOAN LOSSES / LOANS

CHILEAN BANKING INDUSTRYBANCO SECURITY

1.07% 1.08%

DEC·20 MAR·21 JUN·21 SEP·21

1.71%

1.47%

1.16%

1.29%
1.24%

1.13%

1.23%

1.33%

SOURCE: CMF

%DQFR�6HFXULW\�UHSRUWHG�FRQVROLGDWHG�SURıW�IRU������RI�0&+���������DQ�
LQFUHDVH�RI�������RYHU�WKH�SULRU�\HDU��%DQFR�6HFXULW\
V�VWDQGDORQH�SURıW�

excluding its subsidiaries AGF Security and Valores Security Corredores de Bolsa 
was MCH$67,707, an increase of 23.1% over 2020. 101
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DEC·20 MAR·21 JUN·21 SEP·21 DEC·21

MORTGAGE CONSUMERCOMMERCIAL

1.05%

1.24%
1.16%

1.10% 1.13%

1.35%

0.92%

1.22%

0.76%

1.25%

1.91%
2.03% 2.08%

1.63%

1.47%

TRENDS IN NPL PORTFOLIO

DEC·20 MAR·21 JUN·21 SEP·21 DEC·21

1.16%
1.19%

1.22%

1.57%

1.81%

NPL COVERAGE RATIO

ALLOWANCES FOR LOAN LOSSES / NPL PORTFOLIO

SOURCE: CMF SOURCE: CMF

‘21‘17 ‘18 ‘19 ‘20

49.72%

47.74%
47.45%

47.20%

44.06%

EFFICIENCY RATIO - BANCO SECURITY

SOURCE: CMF

7KH�13/�SRUWIROLR�UHDFKHG�0&+����������GRZQ�������GXULQJ�WKH�\HDU��7KLV�QRQ�SHUIRUPLQJ�ORDQ�SRUWIROLR�UHSUHVHQWV�������RI�ORDQV�

�����ESV�<R<���6LQFH��4���WKH�UDWLR�KDV�VWD\HG�XQGHU�����WKH�WDUJHW�HVWDEOLVKHG�IRU�ɄVFDO�\HDU�������7KHUHIRUH��WKH�13/�FRYHUDJH�UDWLR�

KDV�FRQWLQXHG�WR�VWUHQJWKHQ��WR�UHDFK������DV�RI�'HFHPEHU�������FRPSDUHG�WR������DV�RI�6HSWHPEHU������DQG������DV�RI�'HFHPEHU�������

:KHQ�DGGLWLRQDO�SURYLVLRQV�DUH�LQFOXGHG��WKH�UDWLR�UHDFKHV������DV�RI�'HFHPEHU�������FRPSDUHG�WR������DV�RI�6HSWHPEHU������DQG������DV�

RI�'HFHPEHU�������7KH�LPSDLUHG�SRUWIROLR�UHSUHVHQWHG�������RI�WKH�WRWDO�SRUWIROLR�DV�RI�'HFHPEHU�����������ESV�<R<��

SUPPORT EXPENSES AND EFFICIENCY

)RU�������WKH�%DQN�UHSRUWHG�VWDEOH�RSHUDWLQJ�VXSSRUW�H[SHQVHV�

RI�0&+�����������������<R<���,W�KDG�ORZHU�SD\UROO�H[SHQVHV�RI�

0&+�����������������<R<��IROORZLQJ�VWUXFWXUDO�DGMXVWPHQWV�LQ�

ODWH������DV�SDUW�RI�WKH�VDYLQJV�SODQ�UROOHG�RXW�DFURVV�DOO�*URXS�

FRPSDQLHV��)RU���0����HPSOR\HH�WHUPLQDWLRQ�H[SHQVHV�WRWDOHG�

0&+���������0&+��������IRU���0�����6LPLODUO\��ERQXV�H[SHQVHV�

ZHUH�DOVR� ORZHU�WKDQ� LQ�������(PSOR\HH�SHUIRUPDQFH�ERQXVHV�

SDLG�LQ��4���ZHUH�IRU�WKH�\HDU�������ZKLOH�ERQXVHV�SDLG�LQ��4���

ZHUH� IRU� WKH�\HDU�������)LQDOO\��GHSUHFLDWLRQ�DQG�DPRUWL]DWLRQ�

H[SHQVH�WRWDOHG�0&+�������� �������<R<���7KHVH�HIIHFWV�ZHUH�

SDUWLDOO\� RIIVHW� E\� LQFUHDVHG� DGPLQLVWUDWLYH� H[SHQVHV� ��������

<R<��GXH�WR�D�ULVH�LQ�FRQVXOWLQJ�H[SHQVHV��
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%DQFR�6HFXULW\
V�HIɄFLHQF\�UDWLR��PHDVXUHG�DV�VXSSRUW�H[SHQVHV���RWKHU�RSHUDWLQJ�H[SHQVHV�RYHU�WRWDO�RSHUDWLQJ�LQFRPH��ZDV�������IRU�

��0���������ESV�<R<���GXH�WR�VWDEOH�H[SHQVHV��������<R<��DQG�LPSURYHG�JURVV�RSHUDWLQJ�LQFRPH��������<R<���

,QFRPH�WD[�H[SHQVH�ZDV�ORZHU�DW�0&+���������������<R<���GXH�WR�SULFH�OHYHO�UHVWDWHPHQW�RI�HTXLW\�IRU�WD[�SXUSRVHV��DVVRFLDWHG�ZLWK�

KLJKHU�LQɅDWLRQ�LQ������RI������DV�RI�'HFHPEHU������YV�������DV�RI�'HFHPEHU�������8)�YDULDWLRQ�RI������DV�RI�'HFHPEHU������YV�������

DV�RI�'HFHPEHU��������DQG�GHIHUUHG�WD[�LQFRPH�DW�WKH�EURNHUDJH�VXEVLGLDU\�RI�0&+�������LQ��4���

BANCO SECURITY - OPERATING SEGMENTS

MCH$

COMMERCIAL 
BANKING RETAIL BANKING TREASURY OTHERS TOTAL BANK SUBSIDIARIES

CONSOLIDATED 
TOTAL

DEC-21 DEC-20 DEC-21 DEC-20 DEC-21 DEC-20 DEC-21 DEC-20 DEC-21 DEC-20 DEC-21 DEC-20 DEC-21 DEC-20

Net interest margin  101,935  102,250  49,524  59,841  61,356  45,255  -    -    212,814  207,346  1,811  30  214,625  207,376 

Net fees and commissions  20,934  18,567  13,050  14,919  (158)  (195)  -    -    33,826  33,291  27,113  23,633  60,939  56,924 

Net foreign exchange 
transactions

 8,426  8,957  1,237  2,161  10,757  19,048  (9,369)  (15,700)  11,052  14,466  7,196  8,399  18,248  22,865 

Loan losses and repossessed 
assets

 (60,754)  (47,706)  (15,031)  (29,939)  (1)  (74)  -    -    (75,787)  (77,718)  -    -    (75,787)  (77,718)

TOTAL OPERATING INCOME 
(LOSS), NET OF PROVISIONS 
FOR CREDIT LOSSES

 70,540  82,068  48,779  46,982  71,955  64,033  (9,369)  (15,700)  181,905  177,384  36,120  32,062  218,025  209,446 

Support expenses  (40,567)  (42,999)  (52,812)  (55,043)  (13,124)  (14,296)  735  4,374  (105,768)  (107,964)  (28,058)  (26,163)  (133,826)  (134,127)

NET OPERATING INCOME 
(LOSS)

 29,974  39,069  (4,033)  (8,060)  58,830  49,737  (8,634)  (11,326)  76,137  69,420  8,062  5,899  84,199  75,319 

Taxes  (3,324)  (8,127)  447  1,677  (6,523)  (10,346)  954  2,353  (8,446)  (14,443)  1,360  (736)  (7,086)  (15,179)

CONSOLIDATED PROFIT 
(LOSS) FOR THE YEAR

 26,650  30,942  (3,586)  (6,383)  52,307  39,391  (7,664)  (8,960)  67,707  54,989  9,419  5,161  77,131  60,152 

SOURCE: CMF

NOTE: INCOME FROM THE TREASURY BUSINESS IS DIRECTLY LINKED TO COMMERCIAL TRANSACTIONS BY THE COMMERCIAL BANKING, RETAIL BANKING AND ASSET MANAGEMENT DIVISIONS. THE NET 
FINANCIAL MARGIN IS GENERATED FROM MANAGING CURRENCY, INTEREST RATE AND MATURITY MISMATCHES FROM COMMERCIAL TRANSACTIONS. LASTLY, INCOME GENERATED BY THE DISTRIBUTION 
DESK IS BASICALLY DERIVED FROM PRICE DIFFERENCES WHEN PURCHASING AND SELLING CURRENCIES AND DERIVATIVES WITH CUSTOMERS.
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COMMERCIAL BANKING 

%DQFR�6HFXULW\
V�&RPPHUFLDO�%DQNLQJ�'LYLVLRQ�WDUJHWV�FRPSDQLHV�

ZLWK�DQQXDO�VDOHV�DERYH�086�������:KLOH�%DQFR�6HFXULW\
V�FRUH�

EXVLQHVV� WDUJHWV� ODUJH� FRPSDQLHV�� HIIRUWV� KDYH� EHHQ� PDGH� LQ�

UHFHQW�\HDUV�WR�VWUHQJWKHQ�WKH�PHGLXP�VL]HG�FRPSDQ\�VHJPHQW�

E\� WDLORULQJ� VHUYLFHV� WR� LWV� QHHGV�� 7KLV� VWUDWHJ\� LV� GHVLJQHG�

WR� GLYHUVLI\� RXU� FXVWRPHU� EDVH� DQG� LPSURYH� UHWXUQV� LQ� HDFK�

VHJPHQW�

$V�RI�'HFHPEHU�������FRPPHUFLDO� ORDQV�KDG�JURZQ������<R<�

WR� %&+� �������� ZKLOH� LQGXVWU\�ZLGH� FRPPHUFLDO� ORDQV� ZHUH�

XS� ����� <R<�� ,QFOXGLQJ� IRUHLJQ� VXEVLGLDULHV�� WKH� LQGXVWU\
V�

FRPPHUFLDO� ORDQV� JUHZ� ������ <R<�� %DQFR� 6HFXULW\ȅV� PDUNHW�

VKDUH� LQ� FRPPHUFLDO� ORDQV� ZDV� ����� DV� RI� 'HFHPEHU� ����1��

ZKLOH�LWV�PDUNHW�VKDUH�LQ�LWV�WDUJHW�VHJPHQW�RI�PHGLXP�DQG�ODUJH�

FRPSDQLHV�ZDV������2��7KH�&RPPHUFLDO�%DQNLQJ�'LYLVLRQ�KDG�

������FXVWRPHUV��DV�RI�'HFHPEHU�������������<R<��

1   EXCLUDING FOREIGN SUBSIDIARIES OF LOCAL BANKS
2  THIS INCLUDES COMPANIES WITH ANNUAL SALES OVER MCH $800, ONLY IN THE REGIONS OF CHILE WHERE BANCO SECURITY HAS OFFICES. SOURCE: CHILEAN INTERNAL REVENUE SERVICE (SII).
3   CUSTOMERS AS A MODEL OF COMMERCIAL BANKING SERVICE.

COMMERCIAL LOANS BY ECONOMIC SECTOR PERCENTAGE

Real estate and corporate services 18.5%

Construction and real estate 17.0%

Financial services and insurance 17.8%

Social services 11.8%

Wholesale and retail trade 10.5%

Transportation 6.4%

Manufacturing 5.7%

Utilities 4.3%

Agriculture and livestock 3.9%

Fishing 1.5%

Mining 1.8%

Telecom 0.5%

Forestry 0.1%

 TOTAL COMMERCIAL LOANS 100%

SOURCE: CMF

SOURCE: CMF

CHANGE 

-13.90%

RESULTS

2021

MCH$26,650
2020

MCH$30,942

3URɄW� IRU� ����� IURP� WKH� &RPPHUFLDO� %DQNLQJ� 'LYLVLRQ� ZDV�

0&+����������������<R<���7KLV�GHFUHDVH�ZDV�PDLQO\�H[SODLQHG�

E\� LQFUHDVHG� ULVN� H[SHQVHV�� ZKLFK� WRWDOHG� 0&+���������

FRPSDUHG�WR�0&+����������LQ�������7KH�QHW�LQWHUHVW�PDUJLQ�ZDV�

0&+�����������������<R<��GXH�WR�ORZHU�LQFRPH�IURP�OLDELOLWLHV�

EHFDXVH�RI�IDOOLQJ�LQWHUHVW�UDWHV�GXULQJ�WKH�ɄUVW�WKUHH�TXDUWHUV�RI�

WKH�\HDU��RIIVHW�E\�JURZWK�LQ�FRPPHUFLDO�ORDQV��������<R<��DQG�D�

KLJKHU�DYHUDJH�SRUWIROLR�VSUHDG��)LQDQFLDO�RSHUDWLQJ�LQFRPH��QHW�

);�WUDQVDFWLRQV�DQG�RWKHU�LQFRPH�WRWDOHG�0&+���������������

<R<���GXH�WR�D�VPDOOHU�YROXPH�RI�VWUXFWXUHG�GHDOV��7KHVH�HIIHFWV�

ZHUH�SDUWLDOO\�RIIVHW�E\�ORZHU�VXSSRUW�H[SHQVHV�RI�0&+���������

IRU���0����������<R<��EHFDXVH�RI�VWUXFWXUDO�DGMXVWPHQWV�DQG�

WKH� FRVW�FXWWLQJ� SODQ� LPSOHPHQWHG� LQ� ������ 7KH� GLYLVLRQ� DOVR�

UHFRJQL]HG� KLJKHU� QHW� FRPPLVVLRQ� DQG� IHH� LQFRPH� RI� 0&+�

����������������<R<��GXH�WR�LQFUHDVHG�EXVLQHVV���
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RETAIL BANKING

%DQFR� 6HFXULW\
V� UHWDLO� EDQNLQJ� GLYLVLRQ� WDUJHWV� KLJK�LQFRPH�

LQGLYLGXDOV�� 7KH� 5HWDLO� %DQNLQJ� 'LYLVLRQ� IRFXVHG� RQ� FRQVXPHU�

SURGXFWV�XQWLO������EXW�VKLIWHG�WR�PRUWJDJH�SURGXFWV�WZR�\HDUV�

DJR�

$V�RI�'HFHPEHU�������WKH�%DQN�KDG�WRWDO�UHWDLO�ORDQV��FRQVXPHU�

��PRUWJDJH��RI�%&+���������������<R<���H[SODLQHG�E\�LQFUHDVHG�

YROXPHV�RI�PRUWJDJH�ORDQV���������<R<���SDUWO\�FRXQWHUDFWHG�E\�

VPDOOHU�ORDQV�FRQVXPHU�ORDQ�YROXPHV��������<R<���UHSUHVHQWLQJ�

�����DQG�������RI�WKH�%DQN
V�WRWDO�ORDQV��UHVSHFWLYHO\��)RU�WKH�

LQGXVWU\�� UHWDLO� ORDQV� LQFUHDVHG� ������� <R<�� GULYHQ� E\� JURZWK�

LQ�PRUWJDJH� �������� <R<�� DQG� FRQVXPHU� ������� <R<�� ORDQV��

,QFOXGLQJ�IRUHLJQ�VXEVLGLDULHV��WKH�LQGXVWU\
V�UHWDLO�ORDQV�ZHUH�XS�

�������<R<��%DQFR�6HFXULW\�DFKLHYHG�D�PDUNHW�VKDUH�RI������ in 

LWV�WDUJHW�VHJPHQW�RI�JURZLQJ�LQFRPH�LQGLYLGXDOV�DV�RI�'HFHPEHU�

������7KH�5HWDLO�%DQNLQJ�'LYLVLRQ�KDG��������FXVWRPHUV5��������

YoY).

7KH� 5HWDLO� %DQNLQJ� 'LYLVLRQ� SRVWHG� D� ORVV� RI� �0&+� �������

IRU� ��0��� ��0&+�������� LQ� ��0����� 7KH� QHW� LQWHUHVW�PDUJLQ�

UHDFKHG�0&+�����������������<R<��EHFDXVH�RI� ORZHU� LQFRPH�

IURP�OLDELOLWLHV�DQG�D�GURS�LQ�FRQVXPHU�ORDQV��������<R<���SDUWO\�

RIIVHW� E\� D� ODUJHU� VSUHDG�� 0RUHRYHU�� QHW� IHH� DQG� FRPPLVVLRQ�

4  THIS DIVISION INCLUDES INDIVIDUALS BETWEEN 24 AND 65 YEARS OF AGE IN THE MIDDLE AND HIGH-INCOME SEGMENTS (UF 60 IN SANTIAGO OR UF 50 ELSEWHERE IN CHILE) WITH A RISK/RETURN PROFILE SIMILAR TO 
  BANCO SECURITY’S CUSTOMERS, ONLY FOR REGIONS WHERE BANCO SECURITY HAS OFFICES. SOURCE: CHILEAN INTERNAL REVENUE SERVICE (CMF).
5  CUSTOMERS AS A MODEL FOR RETAIL BANKING SERVICES

SOURCE: CMF

CHANGE 

43.82% 

RESULTS

2021

-MCH$3,586
2020

-MCH$6,383

LQFRPH�IHOO�WR�0&+�����������������<R<���GXH�WR�D�GHFOLQH�LQ�

supplementary loan insurance products and debit and credit 

FDUGV��)LQDQFLDO�RSHUDWLQJ�LQFRPH��QHW�);�WUDQVDFWLRQV�DQG�RWKHU�

LQFRPH� WRWDOHG�0&+�������� IRU� ��0��� ��������<R<��� GXH� WR�

GHFUHDVHG� VDOHV� RI�PRUWJDJH� ERQGV�� 7KHVH� HIIHFWV�ZHUH� SDUWO\�

RIIVHW� E\� UHGXFHG� ULVN� H[SHQVHV� RI� 0&+� �������� IRU� ��0���

��������<R<��GXH�WR�D�GHFOLQH�LQ�FRQVXPHU�ORDQV�DQG�VKULQNLQJ�

FRQVXPHU�DQG�PRUWJDJH�13/�SRUWIROLRV��������<R<�DQG��������

<R<��UHVSHFWLYHO\���LQ�OLJKW�RI�WKH�JRYHUQPHQWȅV�UHOLHI�SODQV�DQG�

SHQVLRQ�IXQG�ZLWKGUDZDOV��,Q�DGGLWLRQ��VXSSRUW�H[SHQVHV�WRWDOHG�

0&+����������������<R<��H[SODLQHG�E\�FRVW�FXWWLQJ�HIIRUWV�DQG�

VWUXFWXUDO�DGMXVWPHQWV�FDUULHG�RXW� LQ�������DV�ZHOO�DV�UHGXFHG�

business.

As of December 2021, Banco Security had total retail loans of 
BCH$1,249, driven by increases in mortgage loan volumes, partially 

RĳVHW�E\�ORZHU�FRQVXPHU�ORDQ�YROXPHV��UHSUHVHQWLQJ������DQG�������
of the Bank's total loans, respectively.
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TREASURY

)RU���0����7UHDVXU\�'LYLVLRQ�LQFRPH�ZDV�0&+����������������

<R<��� GXH� WR� KLJKHU� QHW� RSHUDWLQJ� LQFRPH� RI� 0&+��������

�������� <R<��� GXH� WR� KLJKHU� LQGH[DWLRQ� LQFRPH� DVVRFLDWHG�

ZLWK� KLJKHU� LQɅDWLRQ� ������ DV� RI�'HFHPEHU� ����� YV�� ����� DV�

RI�'HFHPEHU�������8)�YDULDWLRQ�RI������DV�RI�'HFHPEHU������

YV�������DV�RI�'HFHPEHU�������DQG�KLJKHU�PLVPDWFKHV� LQ�WKH�

ODVW�TXDUWHU�RI�WKH�\HDU��$GGLWLRQDOO\��LW�KDG�ORZHU�FRVW�RI�IXQGV�

GXULQJ�WKH�\HDU��7KHVH�HIIHFWV�ZHUH�SDUWO\�RIIVHW�E\�ORZHU�LQFRPH�

IURP�EURNHULQJ�Ʉ[HG�LQFRPH� LQVWUXPHQWV�ZLWK� D� KLJK� EDVLV� RI�

FRPSDULVRQ�� HVSHFLDOO\� GXULQJ� WKH� VHFRQG� TXDUWHU� RI� ������

6XSSRUW�H[SHQVHV�IHOO�WR�0&+����������������<R<��GXH�WR�ORZHU�

FRPPHUFLDO�ERQXVHV�H[SHQVHV��(PSOR\HH�SHUIRUPDQFH�ERQXVHV�

SDLG�LQ��4���ZHUH�IRU�WKH�\HDU�������ZKLOH�ERQXVHV�SDLG�LQ��4���

were for the year 2020.

7KH�7UHDVXU\�'LYLVLRQ�FRQVLVWV�RI�WUDGLQJ��LQYHVWPHQW��GLVWULEXWLRQ�

DQG� DVVHW� DQG� OLDELOLW\� PDQDJHPHQW� �$/0�� WUDQVDFWLRQV�� 7KH�

$/0�GHVN�PDQDJHV�ɄQDQFLDO� LQYHVWPHQWV�XVHG�WR�VWDELOL]H�WKH�

QHW� LQWHUHVW� PDUJLQ�� PDQDJH� LQWHUHVW� UDWH� ULVN� LQ� WKH� EDODQFH�

VKHHW�� PDQDJH� OLTXLGLW\� DQG� HIɄFLHQWO\� IXQG� WKH� %DQN
V� ORDQ�

SOURCE: CMF

CHANGE 

32.80% 

RESULTS

2021

MCH$52,307 
2020

MCH$39,391

SRUWIROLR�� $V� RI� 'HFHPEHU� ������ $/0� UHSUHVHQWHG� ������ RI�

WUHDVXU\�LQFRPH��7KH�LQYHVWPHQW�DQG�WUDGLQJ�GHVNV�PDQDJH�WKH�

%DQN
V� RZQ� SRUWIROLR� RI� SULPDULO\� &KLOHDQ� &HQWUDO� %DQN� QRWHV�

DQG�FRUSRUDWH�ERQGV�DQG�UHSUHVHQW�������RI�WUHDVXU\� LQFRPH��

7KH� UHPDLQLQJ� ������RI� WUHDVXU\� GLYLVLRQ� LQFRPH� LV� JHQHUDWHG�

E\� WKH� GLVWULEXWLRQ� GHVN�� ZKLFK� EURNHUV� VSHFLDOL]HG� SURGXFWV�

IRU� FRPPHUFLDO� EDQNLQJ� FXVWRPHUV� �FXUUHQF\�� IRUZDUGV� DQG�

structured products). 
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LOANS

Banco Security
%DQFR�6HFXULW\�ORDQV�WRWDOHG�0&+�����������DV�RI�'HFHPEHU�������������<R<���ZKLOH�LQGXVWU\�ORDQV�ZHUH�XS�������<R<��,QFOXGLQJ�

IRUHLJQ� LQYHVWPHQWV�� LQGXVWU\� ORDQV� JUHZ� ���� <R<�� &RPPHUFLDO� ORDQV� JUHZ� ����� <R<�� WRWDOLQJ�0&+����������� ������� RI� %DQFR�

6HFXULW\
V�WRWDO�ORDQ�SRUWIROLR���ZKLOH�FRQVXPHU���PRUWJDJH�UHWDLO�ORDQV�WRWDOHG�0&+�����������DV�RI�'HFHPEHU�������������<R<��7KH�

���ODUJHVW�ERUURZHUV�UHSUHVHQW��������RI�WKH�%DQN
V�WRWDO�ORDQ�SRUWIROLR�

‘21

LOAN GROWTH - BANCO SECURITY

6,
22

8

MARKET SHARE (EXCLUDES FOREIGN SUBSIDIARIES)

LOANS (MCH$ NOMINAL)

‘17 ‘18 ‘19 ‘20

5,
33

5

6,
05

1

4,
83

4

6,
73

2

3.27%3.32% 3.31%

3.38%3.37%

LOAN PORTFOLIO - BANCO SECURITY 2021

81.44%
COMMERCIAL

12.26%
MORTGAGE

6.30%
CONSUMER

SOURCE: CMF

SOURCE: CMF

SOURCE: CMF

FUNDING SOURCES

FUNDING SOURCES 
MCH$

DEC-21 DEC-20
PERCENTAGE 
CHANGE YOY

Demand deposits 1,717,574 18.3% 1,175,141 14.5% 46.2%

Time deposits  1,865,280 19.9%  1,890,734 23.4% -1.3%

Total deposits  3,582,854 38.3%  3,065,875 37.9% 16.9%

Bonds  3,147,284 33.6%  2,930,589 36.3% 7.4%

Borrowings from financial institutions  1,473,907 15.7%  1,052,094 13.0% 40.1%

Other liabilities*  461,117 4.9%  369,219 4.6% 24.9%

 Total liabilities  8,665,162 92.5%  7,417,778 91.8% 16.8%

Total equity  700,616 7.5%  661,938 8.2% 5.8%

 Liabilities + equity  9,365,778 100.0%  8,079,716 100.0% 15.9%

*  INCLUDES THE FOLLOWING ACCOUNTS: TRANSACTIONS IN THE COURSE OF COLLECTION OR PAYMENT, RESALE AND REPURCHASE AGREEMENTS, FINANCIAL DERIVATIVE INSTRUMENTS, OTHER FINANCIAL LIABILITIES, 
CURRENT TAXES, DEFERRED TAXES, PROVISIONS AND OTHER LIABILITIES.        
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DEMAND AND TIME DEPOSITS 

$V� RI� 'HFHPEHU� ������ GHSRVLWV� WRWDOHG� 0&+� �����������

��������<R<���ZKLOH�WKH�LQGXVWU\�ɄJXUH�ZDV�XS�������<R<�DQG�

������� <R<� �LQFOXGLQJ� IRUHLJQ� VXEVLGLDULHV��� $V� RI� WKH� VDPH�

GDWH��WLPH�GHSRVLWV�WRWDOHG�0&+�������������������<R<���GRZQ�

������GXULQJ�WKH�ɄUVW�KDOI�RI�WKH�\HDU�GXH�WR�ORZHU�UDWHV�DQG�D�

ODUJHU�DSSHWLWH�IRU�OLTXLGLW\��DV�ZHOO�DV�WKH�ɄQDQFLQJ�DOWHUQDWLYH�

RI� WKH� WKLUG� SKDVH� RI� WKH� &KLOHDQ� &HQWUDO� %DQNȅV� &RQGLWLRQDO�

&UHGLW�)DFLOLW\��)&,&��SURJUDP��7KLV�WUHQG�ZDV�UHYHUHG�GXULQJ�WKH�

VHFRQG�KDOI�RI�WKH�\HDU��JURZLQJ�������EHWZHHQ�-XQH������DQG�

'HFHPEHU�������EHFDXVH�RI� UDWH�KLNHV�GXULQJ�WKH�SHULRG��035�

������DYHUDJH�'HFHPEHU������-XQH�������������DYHUDJH�-XQH�

�����'HFHPEHU���������

%DQFR�6HFXULW\
V�WLPH�GHSRVLWV�FRQVLVWHG�RI�����UHWDLO�GHSRVLWV�

DQG� ���� LQVWLWXWLRQDO� GHSRVLWV�� 7KH� ��� ODUJHVW� GHSRVLWRUV�

UHSUHVHQW� ������ RI� WKH� %DQN
V� WRWDO� OLDELOLWLHV�� 7KH� ORDQ� WR�

GHSRVLW� UDWLR�ZDV� �������DV� RI�'HFHPEHU� ������ FRPSDUHG� WR�

�������DV� RI�'HFHPEHU� ������ %DQFR� 6HFXULW\ȅV� VWUDWHJ\� LV� WR�

GLYHUVLI\� IXQGLQJ� VRXUFHV� XVLQJ� VDOHV� LQFHQWLYHV� WR� LQFUHDVH� LWV�

retail deposit base. 

%DQFR� 6HFXULW\� VWULFWO\� PRQLWRUV� OLTXLGLW\� ULVN��� VWULYLQJ� WR�

GLYHUVLI\� IXQGLQJ� VRXUFHV� ZKLOH� PRQLWRULQJ� DQG� FRQWUROOLQJ� D�

VHULHV� RI� OLPLWV� RQ� DVVHW�OLDELOLW\� PLVPDWFKHV�� PDLQWDLQLQJ� DQ�

LPSRUWDQW� YROXPH� RI� OLTXLG� DVVHWV� DQG� OHQJWKHQLQJ� OLDELOLWLHV�

WR�LQFUHDVH�IXQGLQJ�WHUPV��7KH�%DQNȅV�H[SRVXUH�IURP�DVVHW�DQG�

OLDELOLW\�PLVPDWFKHV�LV�DPRQJ�WKH�LQGXVWU\ȅV�ORZHVW�WKDQNV�WR�D�

FRQVHUYDWLYH�LQWHUHVW�UDWH�JDS�VWUDWHJ\�WKDW�WDNHV�DGYDQWDJH�RI�

UHFRUG�ORZ�UDWHV�WR�OHQJWKHQ�OLDELOLWLHV��$V�RI�'HFHPEHU�����������

WKH�UDWLR�RI�ORQJ�WHUP�LQWHUHVW�UDWH�ULVN�WR�UHJXODWRU\�FDSLWDO�ZDV�

�����7.

$V� RI� 'HFHPEHU� ���� ������ OLTXLG� DVVHWV8� UHSUHVHQWHG� �������

RI� VDYLQJV� DQG� WLPH� GHSRVLWV�� 7KH� OLTXLGLW\� FRYHUDJH� UDWLR� as 

RI� 'HFHPEHU� ���� ������ ZDV� ��������� ZKLFK� H[FHHGHG� WKH�

UHJXODWRU\�PLQLPXP�RI�����

6  LIQUIDITY RISK REPRESENTS THE POSSIBILITY OF FAILING TO MEET OBLIGATIONS WHEN THEY MATURE AS A RESULT OF THE INABILITY TO LIQUIDATE ASSETS OR FUNDS, OR NOT BEING ABLE TO DISPOSE OF THEM EASILY, 

  OR OFFSET EXPOSURE WITHOUT SIGNIFICANTLY REDUCING PRICES DUE TO INSUFFICIENT MARKET DEPTH (GRUPO SECURITY ANNUAL REPORT NOTE 35).
7  THIS MEASURES THE EXPOSURE TO CHANGES IN INTEREST RATES AS A PERCENTAGE OF EQUITY. LONG- TERM RATE EXPOSURE IS CALCULATED AS THE SUM OF THE DIFFERENCES IN TIMING BANDS AND CURRENCIES OF THE 

  CASH FLOW ASSOCIATED WITH ASSETS AND LIABILITIES IN THE BANKING BOOK, INCLUDING REPAYMENTS AND INTEREST, ADJUSTED BY A SENSITIVITY FACTOR IN ACCORDANCE WITH TABLE 2 OF THE APPENDIX 1, CHAPTER 

  III.B.2.2 OF THE COMPENDIUM OF FINANCIAL REGULATIONS ISSUED BY THE CHILEAN CENTRAL BANK.
8  INCLUDES CASH AND CASH DEPOSITS, TRANSACTIONS IN THE COURSE OF COLLECTION OR PAYMENT AND THE PORTFOLIO OF FINANCIAL INSTRUMENTS.
9  LIQUIDITY COVERAGE RATIO (LCR, C48) PUBLISHED ON WEBSITE WWW.BANCOSECURITY.CL

CAPITALIZATION

%DQFR�6HFXULW\�DLPV�WR�NHHS�WKH�FDSLWDO�UDWLRV�LQ�WKH�%DVHO�,,,�UHJXODWLRQV��&(7���7,(5�DQG�7,(5�,,��DW�OHDVW�����ESV�DERYH�WKHLU�UHJXODWRU\�
PLQLPXPV�DW�DOO�WLPHV��&DSLWDO�FRQWULEXWLRQV�SOXV�UHWDLQHG�HDUQLQJV�UHɅHFW�WKH�RQJRLQJ�FRPPLWPHQW�DQG�VXSSRUW�RI�RXU�VKDUHKROGHUV�WR�
WKH�SURFHVV�RI�VWUHQJWKHQLQJ�WKH�%DQN
V�FDSLWDO�EDVH��7KH�SXUSRVH�LV�WR�NHHS�LW�LQ�D�JRRG�SRVLWLRQ�WR�DSSURSULDWHO\�DGGUHVV�WKH�FKDOOHQJHV�
DVVRFLDWHG�ZLWK�OHQGLQJ�DQG�DVVHW�JURZWK�DQG�WKH�UHJXODWRU\�UHTXLUHPHQWV�XQGHU�%DVHO�,,,�

CAPITAL SUFFICIENCY INDEXES UNDER BASEL III BASEL INDEX DECEMBER 2021(*)

Banco Security

CET 1 7.01%

TIER 1 10.20%

TIER 2 13.14%

Industry Average

CET 1 10.70%

TIER 1 11.94%

TIER 2 14.93%

SOURCE: CMF
(*)  FROM DECEMBER 2021 RATIOS ARE REPORTED UNDER BASEL III
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DEBT ISSUED

$V�RI�'HFHPEHU�������%DQFR�6HFXULW\�KDG�LVVXHG�0&+�����������LQ�VHQLRU�ERQGV��DV�GHWDLOHG�LQ�1RWH����RI�%DQFR�6HFXULW\ȅV�ɄQDQFLDO�
statements.

SERIES
CMF

REGISTRATION
NO.

CMF
REGISTRATION

DATE
CURRENCY AMOUNT

REGISTERED

ANNUAL
INTEREST

RATE

DURATION 
(YEARS) MATURITY

H1 03/2007 01/25/07 UF 3,000,000 3.00 23 12/01/29

K3 01/2013 02/26/13 UF 4,000,000 3.50 10 11/01/22

K4 10/2013 11/06/13 UF 5,000,000 3.60 10 10/01/23

K5 14/2014 10/09/14 UF 5,000,000 2.75 10 06/01/24

K6 05/2015 04/01/15 UF 5,000,000 2.75 5 03/01/25

K7 05/2015 04/01/15 UF 5,000,000 2.75 10 09/01/25

K8 12/2016 10/03/16 UF 5,000,000 2.80 10 10/01/36

Z2 13/2016 10/03/16 CLP 75,000,000,000 5.30 5.5 02/01/27

B6 06/2017 07/11/17 UF 5,000,000 2.25 5.5 04/01/22

B7 08/2018 05/09/18 UF 4,000,000 2.20 5 02/01/23

K9 08/2018 05/09/18 UF 5,000,000 2.75 10 01/01/28

Z3 08/2018 05/09/18 CLP 75,000,000,000 4.80 5 12/01/22

B8 11/2018 12/20/18 UF 5,000,000 1.80 5.5 09/01/23

Q1 11/2018 12/20/18 UF 3,000,000 2.50 15 08/01/33

Z4 11/2018 12/20/18 CLP 75,000,000,000 4.80 5.5 10/01/23

D1 11/2018 12/20/18 UF 5,000,000 2.20 10.5 08/01/28

B9 11/2019 11/11/19 UF 5,000,000 0.70 5.5 04/01/24

C1 11/2019 11/11/19 UF 5,000,000 0.80 6 03/01/26

D2 11/2019 11/11/19 UF 5,000,000 0.90 8.5 03/01/27

D3 11/2019 11/11/19 UF 5,000,000 1.00 10.5 03/01/29

Z5 11/2019 11/11/19 CLP 75,000,000,000 3.50 6 06/01/25

Z7 04/2020 03/12/20 CLP 100,000,000,000 2.75 6 11/01/25

D4 04/2020 03/12/20 UF 5,000,000 0.50 10.5 07/01/30
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VALORES SECURITY 

corredores de bolsa

SOURCE: GRUPO SECURITY

42
EMPLOYEES

NAME:

VALORES SECURITY S.A.

TAXPAYER ID NUMBER: 

96.515.580-5 

CHIEF EXECUTIVE OFFICER:  

PIERO NASI T.

FORMED: 

1987

LEGAL ADDRESS:  

APOQUINDO 3150, LAS CONDES

TELEPHONE: 

+56 2 25815600

WEBSITE:  

www.inversionessecurity.cl

19%
WOMEN

81%
MEN

9.9 years 27
AVERAGE
EMPLOYEE

LENGTH OF SERVICE

AVERAGE TRAINING 
HOURS PER
EMPLOYEE

SERVICE PROPOSITION 

7KH� VSHFLDOLVW� WHDP�DW�9DORUHV� 6HFXULW\�&RUUHGRUD�GH�%ROVD� 6�$�� DGYLVHV� LQYHVWRUV� WKURXJK�D� ORFDO� DQG� LQWHUQDWLRQDO�PDUNHW� DQDO\VLV�

DQG�SURYLGLQJ�DVVHW�PDQDJHPHQW�UHFRPPHQGDWLRQV��,W�HPSOR\V�SURIHVVLRQDOV�DQG�VSHFLDOLVWV�LQ�FRPSOH[�LQYHVWPHQWV��SDUWQHULQJ�ZLWK�

3HUVKLQJ�//&%1<�0HOORQ�DQG�%DQFR�,QYHUVLV�6�$��,W�DOVR�KDV�DQ�HOHFWURQLF�SODWIRUP�WKDW�IDFLOLWDWHV�VLPSOH��WUDQVSDUHQW�DQG�FRQVROLGDWHG�

DFFHVV�WR�LQYHVWPHQWV�ZRUOGZLGH�

7KH�VHFXULWLHV�LQWHUPHGLDWLRQ�VHFWRU�SOD\V�DQ�LPSRUWDQW�SDUW�LQ�WKH�ɄQDQFLDO�PDUNHW��DV�LW�FRQWULEXWHV�WR�GHYHORSLQJ�WKH�FDSLWDO�PDUNHW�

E\�HQDEOLQJ�LQWHUPHGLDULHV�DQG�FXVWRPHUV�WR�WUDGH�VHFXULWLHV�DQG�ɄQDQFLDO�LQVWUXPHQWV��%URNHUV�LQ�&KLOH�WUDGH�RQ�WKH�9DOSDUDVR�6WRFN�

([FKDQJH��IRXQGHG�LQ��������WKH�6DQWLDJR�6WRFN�([FKDQJH��IRXQGHG�LQ�������DQG�WKH�(OHFWURQLF�6WRFN�([FKDQJH�RI�&KLOH��IRXQGHG�LQ�

�������7KHUH�DUH�FXUUHQWO\����EURNHUDJH�ɄUPV��%\�WKH�HQG�RI�1RYHPEHU�������VWRFN�YROXPHV��PHDVXUHG�DV�YDOXH�WUDGHG�LQ�VWRFNV�DQG�

LQYHVWPHQW�IXQG�XQLWV��&),���ZHUH�XS�������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��DQG�WRWDOHG�%&+����������%DQFR�6HFXULW\�SDUWLFLSDWHV�LQ�WKLV�

LQGXVWU\�WKURXJK�9DORUHV�6HFXULW\��ZLWK�D������PDUNHW�VKDUH�DQG�%&+�������LQ�VWRFNV�DQG�LQYHVWPHQW�IXQG�XQLWV�WUDGHG�

SOURCE: ELECTRONIC STOCK EXCHANGE AND SANTIAGO EXCHANGE

KEY COMPANY INDICATORS
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‘21

PROFIT - VALORES SECURITY
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SHARES - VALUE TRADED
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2,
25

7,
23

9
MCH$ NOMINAL

TOTAL ASSETS IN CUSTODY AND UNDER MANAGEMENT IN MCH$

DEC-2020DEC-2021

CUSTODY SERVICES FOR UNRELATED THIRD PARTIES 982,268 980,545
CUSTODY SERVICES FOR RELATED THIRD PARTIES 50,972 58,685
INTERNATIONAL 598,923 477,544
ASSETS IN CUSTODY AND UNDER MANAGEMENT 1,632,163 1,516,774

SOURCE: VALORES SECURITY S.A. CORREDORES DE BOLSA

SOURCE: VALORES SECURITY S.A. CORREDORES DE BOLSA SOURCE: VALORES SECURITY S.A. CORREDORES DE BOLSA

9DORUHV� 6HFXULW\�&RUUHGRUHV� GH�%ROVD� KDV� WZR�EXVLQHVV� OLQHV�� SURSULHWDU\� WUDGLQJ� DQG� WKLUG�SDUW\� DVVHWV�� � 7KH� IRUPHU� DUH� FRPSULVHG�

E\�VLPXOWDQHRXV�WUDQVDFWLRQV��FXUUHQF\�WUDGLQJ��FXUUHQF\�DQG� LQWHUHVW� UDWH�IRUZDUGV�DQG� �Ʉ[HG�LQFRPH�DQG�HTXLW\�WUDGLQJ��7KH� ODWWHU�

LQFOXGH�VWRFN�WUDGLQJ��UHSR�DJUHHPHQWV��SRUWIROLR�PDQDJHPHQW��WUDGLQJ�FRPPLVVLRQV�RQ�IRUHLJQ�VHFXULWLHV�PDUNHWV�DQG�SODFHPHQW�DJHQW�

commissions.

FINANCIAL PERFORMANCE IN 2021

,QWHUQDWLRQDO� DVVHWV�XQGHU�PDQDJHPHQW� �$X0�� URVH����� LQ������ WR�0&+���������� ,Q������� WKH�YDOXH�RI� VKDUHV� WUDGHG�E\�9DORUHV�

6HFXULW\�&RUUHGRUHV�GH�%ROVD�ZDV�%&+��������UDQNLQJ���WK�ZLWK�D�PDUNHW�VKDUH�RI�������FDOFXODWHG�FRQVLGHULQJ�WUDQVDFWLRQV�RQ�6DQWLDJR�

([FKDQJH�DQG�WKH�(OHFWURQLF�6WRFN�([FKDQJH��

7KH�FRPSDQ\�HDUQHG�SURɄW�RI�0&+�������LQ�������DQ�LQFUHDVH�RI������FRPSDUHG�WR�������7KLV�LPSURYHPHQW�ZDV�PDLQO\�GXH�WR�DQ�

LQFUHDVH�LQ�GHIHUUHG�WD[HV�RI�0&+�������LQ��4���

111

CREATING
VALUE

FINANCIAL
STATEMENTS

CUSTOMERS APPENDICES



ADMINISTRADORA GENERAL 

de fondos security s.a.

SOURCE: GRUPO SECURITY

43
EMPLOYEES

NAME:

ADMINISTRADORA GENERAL DE FONDOS 
SECURITY S.A.
TAXPAYER ID NUMBER: 

96.639.280-0 
CHIEF EXECUTIVE OFFICER:  

JUAN PABLO LIRA T.
FORMED:  
1992
LEGAL ADDRESS:  
APOQUINDO 3150, LAS CONDES
TELEPHONE: 
+56 2 25815600
WEBSITE:  
www.inversionessecurity.cl

26%
WOMEN

74%
MEN

9.7 years 98
AVERAGE
EMPLOYEE

LENGTH OF SERVICE

AVERAGE TRAINING 
HOURS PER
EMPLOYEE

7KH�PXWXDO�IXQG�LQGXVWU\�LQ�&KLOH�LV�KLJKO\�FRQFHQWUDWHG�LQ�WKH�EDQNLQJ�VHJPHQW�DQG�KDV�JURZQ�FRQWLQXDOO\�RYHU�WKH�ODVW�GHFDGH��ZLWK�D�

KXJH�LQFUHDVH�LQ�DVVHWV�XQGHU�PDQDJHPHQW�DQG�QXPEHU�RI�LQYHVWRUV���$VVHWV�XQGHU�PDQDJHPHQW�E\�WKH����LQVWLWXWLRQV�LQ�WKLV�LQGXVWU\�

DPRXQWHG�WR�0&+������������DV�RI�'HFHPEHU�������ZKLFK�UHSUHVHQWV�D�VOLJKW�GHFUHDVH�RI�������<R<��7KH�IXQG�FDWHJRULHV�WKDW�JUHZ�

WKH�PRVW�ZHUH�HTXLW\�DQG�EDODQFHG�IXQGV��ZLWK�DQQXDO�LQFUHDVHV�RI�����DQG������UHVSHFWLYHO\��ZKLOH�GHEW�IXQGV�HQGHG�ZLWK�QHJDWLYH�

ɅRZV��7KH�QXPEHU�RI�SDUWLFLSDQWV�H[FHHGHG�����PLOOLRQ��UHSUHVHQWLQJ�JURZWK�RI�����<R<�

%DQFR�6HFXULW\�LV�DFWLYH�LQ�WKLV�PDUNHW�WKURXJK�WKH�JHQHUDO�IXQG�PDQDJHU��$*)���ZKRVH�PDUNHW�VKDUH�LQ�WHUPV�RI�DVVHWV�XQGHU�PDQDJHPHQW�

LQ�PXWXDO�IXQGV�ZDV������DW�WKH�HQG�RI�'HFHPEHU������

KEY COMPANY INDICATORS
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SERVICE PROPOSITION 

:LWK����PXWXDO�IXQGV�DQG����LQYHVWPHQW�IXQGV��$*)�6HFXULW\�LV�RQH�RI�WKH�OHDGLQJ�IXQG�PDQDJHUV�LQ�WKH�&KLOHDQ�PDUNHW��7KH�FRPSDQ\
V�

REMHFWLYH�LV�WR�PDQDJH�WKH�DVVHWV�RI�LQYHVWRUV�ZLWK�GLIIHUHQW�SURɄOHV��VXFK�DV�PLGGOH�PDUNHW��KLJK�QHW�ZRUWK��FRUSRUDWH�DQG�LQVWLWXWLRQDO�

LQYHVWRUV�� )RU� ��� \HDUV� LW� KDV� EHHQ� DFWLYHO\� LQYROYHG� LQ�PDQDJLQJ� IXQGV� WDUJHWLQJ� LQVWLWXWLRQDO� LQYHVWRUV�ZKRVH� ɄGXFLDU\� UROH� LQ� WKH�

DGPLQLVWUDWLRQ�RI�WKLUG�SDUW\�IXQGV�UHTXLUHV�D�YHU\�KLJK�OHYHO�RI�SURIHVVLRQDOLVP�DQG�ULJRU�WR�SURYLGH�WKH�EHVW�LQYHVWPHQW�DOWHUQDWLYHV��

,Q�������IURP�DQ�LQYHVWPHQW�VWDQGSRLQW��WKH�FRPSDQ\�IRFXVHG�RQ�SURWHFWLQJ�LWV�FOLHQWV
�LQYHVWPHQWV�IURP�WKH�ɅXFWXDWLRQV�FDXVHG�E\�

XQFHUWDLQW\��ZKLFK�LW�GLG�E\�VHHNLQJ�GLYHUVLɄFDWLRQ�DQG�SURɄWDELOLW\�RXWVLGH�QDWLRQDO�ERUGHUV��

FINANCIAL PERFORMANCE IN 2021

'XULQJ�������$*)�PDQDJHG�DVVHWV� LQ�H[FHVV�RI�086�������IRU�PRUH�WKDQ��������FXVWRPHUV��7KH�FRPSDQ\�HDUQHG�SURɄW� LQ������RI�

0&+��������DQ�LQFUHDVH�RI�������ZLWK�UHVSHFW�WR�������

‘21

PROFIT - AGF SECURITY

6,
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1

ROEPROFIT (MCH$ NOMINAL)
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‘21

ASSETS UNDER MANAGEMENT IN MUTUAL FUNDS 
2,

46
4

MARKET SHAREASSETS UNDER MANAGEMENT (MCH$ NOMINAL)
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SOURCE: AGF SECURITY SOURCE: AGF SECURITY
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05
customers
Banco Security delivers service that 
is characterized by its ability to 
anticipate, its customer focus, its 
collaboration and its orientation 
towards results.
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customers
Banco Security has positioned itself as a niche bank for over 
40 years, with service characterized by quality, closeness, 
transparency and professionalism. It builds a segmented 
value proposition with a comprehensive approach that aims 
for specialization and the best service experience. This is 
complemented by cultivating a long-term relationship of mutual 
trust, based on understanding, prompt service and continuous 
improvement.
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SECURITY CUSTOMERS
in numbers

* THERE ARE 22,511 BANCO SECURITY CUSTOMERS WHO HAVE PURCHASED PRODUCTS FROM ITS SUBSIDIARIES.

SOURCE: BANCO SECURITY

129,718    
TOTAL CUSTOMERS
BANCO SECURITY 
AND SUBSIDIARIES

C
O

M
M

ER
C

IA
L

RE
TA

IL

78%

2nd place 2nd place

76%

HIGH NET WORTH 
SEGMENTS

GOOD EXPERIENCES
IN EVALUATION OF RETAIL 
BANKING ACCOUNT EXECUTIVES

CUSTOMER EXPERIENCE PXI 
RANKING 
FOR THE BANKING SECTOR

NATIONAL SATISFACTION INDEX, 
PROCALIDAD'S STUDY OF THE 
BANKING SECTOR

GOOD EXPERIENCES
DIGITAL
CHANNELS 

CUSTOMER EXPERIENCE

24,255

75,164 2,37177,065*

105,463
CUSTOMERS

CUSTOMERS CUSTOMERS CUSTOMERS

CUSTOMERS

CUSTOMERS

AWARDS
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MANAGEMENT
style
Security has positioned itself as an institution focused 
on providing personalized, close, professional and 
transparent service.

7KH�PDQDJHPHQW�VW\OH�RI�%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�LV�WKH�UHVXOW�RI�HDFK�HPSOR\HH�GHYHORSLQJ�WKHLU�DELOLW\�WR�DQWLFLSDWH��WKHLU�
FXVWRPHU�IRFXV��WKHLU�FROODERUDWLRQ�DQG�WKHLU�UHVXOWV�RULHQWDWLRQ�

ABILITY TO
ANTICIPATE

RESULTS
ORIENTED 

CUSTOMER
FOCUS

COLLABORATION

CUSTOMER

SECURITY SERVICE HALLMARK

$FFRUGLQJO\��HYHU\�GD\�ZH� LGHQWLI\�RSSRUWXQLWLHV� IRU� LPSURYHPHQW� LQ�TXDOLW\�DQG�HYDOXDWH� WKH�PDWXULW\�RI�RXU�FXVWRPHU�H[SHULHQFH�

SUDFWLFHV�ZLWKLQ�WKH�%DQN�DQG�HDFK�VXEVLGLDU\��LQ�RUGHU�WR�GHWHFW�DQ\�JDSV��7KH�LPSRUWDQFH�WKDW�HPSOR\HHV�SODFH�RQ�FXVWRPHU�H[SHULHQFH�

LV�PHDVXUHG��ZKLFK�LGHQWLɄHV�ORZ�SHUIRUPLQJ�GHSDUWPHQWV��IXQFWLRQV�DQG�JURXSV�

6HFXULW\�LV�D�QLFKH�EDQN�DQG�XVHV�D�FXVWRPHU�VHUYLFH�PRGHO�WKDW�IRFXVHV�RQ�VSHFLDOL]DWLRQ�DQG�LPSURYLQJ�WKH�FXVWRPHU�VHUYLFH�H[SHULHQFH��

EDVHG�RQ�WKH�SURɄOH�DQG�UHTXLUHPHQWV�RI�HDFK�FXVWRPHU��,W�SURYLGHV�D�FRPSUHKHQVLYH�UDQJH�RI�SURGXFWV�DQG�VHUYLFHV�LQFOXGLQJ�FXUUHQW�

DFFRXQWV�LQ�ORFDO�DQG�IRUHLJQ�FXUUHQFLHV��FUHGLW�SURGXFWV��PRUWJDJH�ɄQDQFLQJ��SXUFKDVH�DQG�VDOH�RI�IRUHLJQ�FXUUHQFLHV��SD\PHQW�PHGLD�

�FUHGLW�DQG�GHELW�FDUGV���SD\PHQW�VHUYLFHV��LQVXUDQFH��LQYHVWPHQW�LQVWUXPHQWV�DQG�RWKHUV��
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CUSTOMER SERVICE GUIDELINES

UNDERSTANDING 
AND MANAGING THE 

CUSTOMER EXPERIENCE 

ATTENDING TO 
REQUESTS, COMPLAINTS 

AND CLAIMS

ENSURING SUITABLE 
PRODUCTS AND SERVICES

  

ENSURING CONTINUOUS 
IMPROVEMENT

•  7KH�&XVWRPHU�9RLFH�
VXUYH\�DQDO\VHV�FKDQQHO�
XVDJH�DQG�VDWLVIDFWLRQ��
DFFRXQW�H[HFXWLYH�
relationships and other 
methods to understand 
customer requirements 
DQG�H[SHFWDWLRQV��

•  ,W�KDV�VSHFLɄF�SURWRFROV�
and mechanisms that 
FDSWXUH�IHHGEDFN�DQG�
promptly respond to 
customer requirements.

•  Incorporate customer 
H[SHFWDWLRQV�ZKHQ�
GHVLJQLQJ�SURGXFWV��
VHUYLFHV�DQG�VHUYLFH�
channels.

•  &RQWLQXRXVO\�UHYLHZ�
SURFHVVHV��LQFHQWLYH�
PRGHOV�DQG�NQRZOHGJH�
PDQDJHPHQW�WR�GHWHFW�
DQG�UHVROYH�DUHDV�IRU�
LPSURYHPHQW��

%DQFR�6HFXULW\�EXLOGV�LWV�VHJPHQWHG�YDOXH�SURSRVLWLRQ�EDVHG�RQ�WKH�SURSRVDO�WKDW��7RJHWKHU�ZH�FDQ�EXLOG�D�EHWWHU�ZRUOG��E\�VXSSRUWLQJ�

\RX�ZLWK�VXVWDLQDEOH�ɄQDQFLDO�VROXWLRQV�WKDW�FDQ�PDNH�\RXU�GUHDPV�FRPH�WUXH���7KLV� LV�FRPSOHPHQWHG�E\�FXOWLYDWLQJ�D� ORQJ�WHUP�

UHODWLRQVKLS�RI�PXWXDO�WUXVW��EDVHG�RQ�XQGHUVWDQGLQJ��SURPSW�VHUYLFHV��VXLWDEOH�SURGXFWV�DQG�VHUYLFHV��DQG�VWULYLQJ�IRU�FRQWLQXRXV�

LPSURYHPHQW��
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EXCELLENCE
model
%DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� XVH� WKH� ([FHOOHQFH�0DQDJHPHQW�0RGHO� �(00��� EDVHG� RQ� WKH� VWDQGDUGV� RI� WKH� ,EHUR�$PHULFDQ�

4XDOLW\�$ZDUG��)81',%(4���ZKLFK�FXOWLYDWHV�ORQJ�WHUP�UHODWLRQVKLSV�ZLWK�FXVWRPHUV�DQG�PDNHV�WKHP�VXVWDLQDEOH�IRU�VKDUHKROGHUV��E\�

HYDOXDWLQJ�KRZ�TXDOLW\�DQG�H[SHULHQFH�LV�PDQDJHG��'HSDUWPHQWV�DUH�UHYLHZHG��LQ�RUGHU�WR�LGHQWLI\�WKRVH�WKDW�UHTXLUH�VWUHQJWKHQLQJ�DQG�

LPSURYLQJ��,W�DOVR�SURYLGHV�DVVHVVPHQW�LQIRUPDWLRQ�RQ�WKH�PDWXULW\�RI�FXVWRPHU�H[SHULHQFH�PDQDJHPHQW�SUDFWLFHV��WR�RSWLPL]H�WKRVH�

SURFHVVHV�DQG�PHDVXUH�WKH�LPSRUWDQFH�WKDW�HPSOR\HHV�JLYH�WR�WKHLU�FXVWRPHU�UHODWLRQVKLSV�

EXCELLENCE MANAGEMENT MODEL · EMM

SENIOR MANAGEMENT COMMITMENT

· Analyze and validate the structure, incentives and 
resources that reflect an authentic commitment to 
customers.

· Analyze and validate the development and 
implementation of conduct that leverages corporate 
values and demonstrates a customer service culture.

POLICY AND STRATEGY

· Analyze how the organization links 
the customer experience to its 
strategy and generates an impact on 
the business.

EXTERNAL PROCESSES,
RESOURCES AND SUPPLIERS

· Analyze how the company 
intelligently prioritizes customer 
journeys with the greatest impact on 
the organization's results.

· Analyze coordination between areas 
to deliver excellent customer 
experience.

CUSTOMERS

· Analyze how the organization designs, 
develops, produces and proposes 
products and services aligned with 
each segment’s value proposition.

· Analyze how to manage relationships 
in order to fully satisfy the needs and 
expectations of current and future 
customers.

EMPLOYEES

· Analyze how skilled, motivated and 
empowered people are to deliver 
excellent customer experience.

· Analyze the system for recognizing 
quality among all company 
employees, aligned with the business 
strategies.

THE EMM EVALUATES 
HOW QUALITY AND 

CUSTOMER EXPERIENCE 
ARE MANAGED: AREAS 
TO STRENGTHEN AND 

IMPROVE
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7KH� FXVWRPHU� VHUYLFH� PRGHO� XVHG� E\� %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� LQFOXGHV� YDULRXV� FXVWRPHU� VHUYLFH� FKDQQHOV� WKDW� SURYLGH�

FRQWLQXRXV�DFFHVV�WR�LWV�VHUYLFHV�DQG�SURGXFWV��&XVWRPHUV�KDYH�D�VSHFLɄF�FKDQQHO�IRU�WKHLU�LQTXLULHV�DQG�FRPSODLQWV��LQ�RUGHU�WR�TXLFNO\�

UHVROYH� WKHP��&XVWRPHU� VHUYLFH�PDQDJHUV� KDYH� UHFHLYHG� WUDLQLQJ� LQ� KRZ� WR� UHVROYH� UHTXLUHPHQWV� DQG� DGRSW� FRUUHFWLYH�PHDVXUHV� WR�

DFKLHYH�VDWLVIDFWLRQ��LQ�DFFRUGDQFH�ZLWK�SURFHGXUHV�

7KH�&29,'����SDQGHPLF� OHG�FXVWRPHUV�WR�FKDQJH�KRZ�WKH\�UHODWH�WR�WKH�%DQN��%UDQFK�DWWHQGDQFH�DQG�GLUHFW�FRQWDFW�ZLWK�DFFRXQW�

H[HFXWLYHV�GHFUHDVHG��ZKLOH�WKH�XVH�RI�DSSV��WKH�VHFRQG�PRVW�XVHG�FKDQQHO��LQFUHDVHG�

SERVICE
channels

IN-PERSON

TELEPHONE 
SERVICE SELF-SERVICE

DIGITAL

•  Branches 

•  $FFRXQW�H[HFXWLYHV�SURYLGLQJ�D�
SHUVRQDO�VHUYLFH 

   

•  $70V

•  6HOI�VHUYLFH�GHYLFHV

•  &DOO�FHQWHU�H[HFXWLYHV

•  Web site 

•  3ULYDWH�VLWHV�E\�OLQH�RI�EXVLQHVV
•  Mobile application
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CUSTOMER EXPERIENCE

75,164
BANCO SECURITY
CUSTOMERS

%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�DLP�WR�EH�WKH�EDQN�ZLWK�WKH�EHVW�FXVWRPHU�

H[SHULHQFH� IRU� LWV� EXVLQHVV� VHJPHQWV�� ,W� KDV� EHHQ�XVLQJ� WKH� ȇ$PRU�SRU� OD�

0DUFDȈ��/RYH�IRU�WKH�%UDQG��PHWKRG�VLQFH�������ZKLFK�OLVWHQV�WR�WKH�YRLFH�

RI� RXU� FXVWRPHUV� DQG� PRQLWRUV� WKHLU� LQWHUDFWLRQV� ZKLOH� XVLQJ� FXVWRPHU�

VHUYLFH�FKDQQHOV�

7KH� QHW� VDWLVIDFWLRQ� RI� $SSOLFDWLRQ� 3HUIRUPDQFH� 0DQDJHU� �$30�� 5HWDLO�

%DQNLQJ� LQ������ZDV� UDWHG�D�YHU\�JRRG�H[SHULHQFH�E\�����RI�FXVWRPHUV��

7KLV�UHVXOW�UHɅHFWV�LPSURYHPHQWV�WR�WKH�H[SHULHQFH�GXULQJ�WKH�\HDU��ZKLFK�

UHVXOWHG� LQ� D� ���� SRVLWLYH� HYDOXDWLRQ� IRU� H[HFXWLYHV� DQG� ���� IRU� GLJLWDO�

channels.

%DQFR� 6HFXULW\� LPSURYHG� LWV� FRPSODLQW� PDQDJHPHQW� GXULQJ� ������ E\�

IRFXVLQJ�RQ�LPSURYLQJ�UHVSRQVH�WLPHV��HQVXULQJ�FRPSOLDQFH�ZLWK�GHDGOLQHV�

DQG�PDQDJLQJ�URRW�FDXVHV�

5HVSRQVH� WLPHV�DFFHOHUDWHG��DQG� WKH\�GHFUHDVHG�E\�DQ�DYHUDJH�RI� WKUHH�

GD\V� FRPSDUHG� WR� ����� �705� ������� ��� GD\V� 705� ������ ��� GD\V�� DQG�

���� RI� FRPSODLQWV� ZHUH� UHVROYHG� E\� WKH� GHDGOLQH�� 0HDQZKLOH�� IRUPDO�

FRPSODLQWV� VXEPLWWHG� WR� WKH� &0)� DQG� 6(51$&� GHFUHDVHG� E\� ����

compared to 2020.

77%
VERY GOOD
EXPERIENCES

27%
DECREASE IN SERNAC-CMF 
COMPLAINT RATE

2019 2020 2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

11

8
9 10

8

11 10
11 12 12

11

13

AVERAGE RESPONSE TIMES (DAYS)

1T 2T 3T 4T

11 11

16

11 11 11 11 11

19 19

10
9

24

19
20

18

33

23

41

8 8 8 7
9

2 days
DECREASE IN AVERAGE 

RESPONSE TIME - 2020 · 2021
SOURCE: BANCO SECURITY
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PROGRESS IN 2021

7KH� PDLQ� IDFWRUV� WKDW� LQɅXHQFHG� WKLV� JRRG� SHUIRUPDQFH�

ZHUH� FXVWRPHU� IRFXV� DQG� FRQWLQXRXV� SURGXFW�� VHUYLFH� DQG�

SURFHVV� LPSURYHPHQW�� )LUVWO\�� 5HWDLO� %DQNLQJ� LPSOHPHQWHG�

WKH� &ORVHG�/RRS� PHWKRG� DW� DOO� EUDQFKHV�� ZKLFK� KDG�

EHHQ� LQLWLDWHG� LQ� ����� DV� D� SLORW�� DQG� DGGUHVVHG� WKH� EDG�

H[SHULHQFHV�UHSRUWHG�LQ�GDLO\�FXVWRPHU�VXUYH\V��7KH�EUDQFK�

DJHQW� FDQ� XVH� WKLV� LQIRUPDWLRQ� WR� SURPSWO\� FRUUHFW� WKH�

FXVWRPHU� H[SHULHQFH� DQG� OHDUQ� OHVVRQV� WRJHWKHU� ZLWK� WKH�

WHDP� WR� HQVXUH� WKDW� WKRVH� VLWXDWLRQV� QHYHU� KDSSHQ� DJDLQ��

7KLV�PHWKRG�IRUPV�SDUW�RI�WHDP�URXWLQHV�DQG�LW�LV�HPEHGGHG�

in branch commercial processes.

$QRWKHU� LPSRUWDQW� GHYHORSPHQW� ZDV� LQFRUSRUDWLQJ� WKH�

&XVWRPHU�([SHULHQFH�9RLFH��9&(��PHFKDQLVP�LQWR�PDQDJLQJ�

WKH� GLJLWDO� FKDQQHO�� 7KLV� OHG� WR� WKH� LPSOHPHQWDWLRQ� RI� D�

PHFKDQLVP� WKDW� SURYLGHV� WHFKQLFDO� DQG�RSHUDWLRQDO� WHDPV�

ZLWK� UHJXODU� FXVWRPHU� IHHGEDFN� WKURXJK�$30��$SSOLFDWLRQ�

3HUIRUPDQFH�0DQDJHU���7KLV�PHWKRG�KDV�DFKLHYHG�VLJQLɄFDQW�

SURJUHVV�LQ�UHɄQLQJ�DQG�SULRULWL]LQJ�WKH�GHYHORSPHQW�SODQ�IRU�

WKH�%DQN
V�SODWIRUPV�

7KH� %DQN� DOVR� LPSURYHG� LWV� FXVWRPHU� VHUYLFH� PRGHOV�

to reduce response times and ensure that commercial 

H[HFXWLYHV� H[SODLQ� LWV� YDOXH� SURSRVLWLRQ� WR� FXVWRPHUV�� ,W�

DOVR�XSJUDGHG�LWV�V\VWHPV�DQG�FXVWRPHU�VHUYLFH�FKDQQHOV�WR�

SURYLGH�WKHP�ZLWK�JUHDWHU�VWDELOLW\�

7KH� &RPPHUFLDO� %DQNLQJ� 'LYLVLRQ� XSJUDGHG� LWV� YDOXH�

SURSRVLWLRQ�� EDVHG� RQ� LQWHQVLYH� GDWD� DQDO\VLV� RI� WXUQRYHU��

HFRQRPLF� VHFWRU� DQG� JHRJUDSK\� XVLQJ� GLJLWDO� WRROV�� ,W�

H[SHFWV�WR�LPSURYH�LWV�UDQJH�RI�SURGXFWV�DQG�VHUYLFHV�LQ������

WR�VWUHQJWKHQ�WKH�FXVWRPHU�UHODWLRQVKLS��6HOI�PDQDJHPHQW�

LQLWLDWLYHV� ZLOO� EH� LPSOHPHQWHG� WRJHWKHU� ZLWK� H[SHULHQFH�

LPSURYHPHQWV� IRU� GLJLWDO� FKDQQHOV�� VXFK� DV� LPSOHPHQWLQJ�

EDQNLQJ� DQG� DVVHW� PDQDJHPHQW� RQOLQH� WUDQVDFWLRQ�

DXWKRUL]DWLRQ�

2019 2020 2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

90%
92%

89%
92%

93%

82%

88%
88%

93% 91%

72%

85%

COMPLAINTS CLOSED ON TIME

1T 2T 3T 4T

94%
93%

81%

88%
92%

89%
90%

85%

78%

83%

93%

96%

65% 64%
67%

70%

65%
64%

50%

97% 96% 96% 96%

92%

2019 2020 2021

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

37

26 38

19

41

52

67
57

28 29

28
30

FORMAL COMPLAINTS (CMF & SERNAC)

1T 2T 3T 4T

106

69

38

45

72

51 36

38

41
36

37 42

29

17 18

46

35 34 31

39
32

21

38

96

27%1%
DECREASE IN SERNAC-CMF COMPLAINT RATE - 2020· 
2021

INCREASE IN COMPLAINT CLOSURE RATE
ON TIME - 2021 · 2021

SOURCE: BANCO SECURITY SOURCE: BANCO SECURITY
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transparency
(VWDEOLVKLQJ�D�ODVWLQJ��KLJKO\�IUXLWIXO�UHODWLRQVKLS�ZLWK�FXVWRPHUV�

LV�RQH�RI�%DQFR�6HFXULW\ȅV�SULPDU\�FRQFHUQV���7UDQVSDUHQF\�LV�NH\��

VR�WKH�%DQN�HQVXUHV�WKDW�VXIɄFLHQW�LQIRUPDWLRQ�LV�DYDLODEOH�ZKHQ�

FRQWUDFWLQJ�D�SURGXFW�DQG�RU�VHUYLFH�DV�ZHOO�DV�WKURXJKRXW�WKH�

entire relationship.

7KH� %DQN� HQVXUHV� WKDW� FXVWRPHUV� DOZD\V� KDYH� LQIRUPDWLRQ�

RQ� UDWHV� RU� SULFHV� �LQWHUHVW� UDWHV�� FRPPLVVLRQV�� SUHPLXPV���

FRQGLWLRQV� DQG� UHOHYDQW� IHDWXUHV� RI� SURGXFWV� DQG�RU� VHUYLFHV�

WKH\�ZLVK�WR�FRQWUDFW��DV�ZHOO�DV�LQIRUPDWLRQ�WR�FOHDUO\�LGHQWLI\�

ZKLFK�VHUYLFHV�DQG�SURGXFWV�DUH�LQFOXGHG�LQ�HDFK�FKDUJH��7KLV�LV�

JXDUDQWHHG�QRW�RQO\�ZKHQ�FRQWUDFWLQJ�D�SURGXFW�DQG�RU�VHUYLFH�

EXW�WKURXJKRXW�WKH�FRQWUDFWXDO�UHODWLRQVKLS�ZLWK�WKH�FXVWRPHU��

7KLV�LQIRUPDWLRQ�PXVW�KDYH�WKH�IROORZLQJ�DWWULEXWHV�

CUSTOMER
data security
%DQFR� 6HFXULW\� LV� FRPPLWWHG� WR� SURWHFWLQJ� WKH� SULYDF\�

RI� FXVWRPHU� LQIRUPDWLRQ�� ZKLFK� LV� KDQGOHG� VHFXUHO\� DQG�

FRQɄGHQWLDOO\� DV� EHɄWV� WKH� WUXVWLQJ� UHODWLRQVKLS� FXOWLYDWHG�

ZLWK� HDFK� FXVWRPHU�� 7KH� FRPSDQ\� DQG� LWV� VXEVLGLDULHV�

KDYH�D�3ULYDF\�3ROLF\��ZKLFK�FRPSOLHV�ZLWK� /DZ��������RQ�

SHUVRQDO�GDWD�SURWHFWLRQ�DQG� LWV�DPHQGPHQWV�� WKH�*HQHUDO�

%DQNLQJ�$FW�DQG�RWKHU�UHJXODWLRQV�UHODWHG�WR�SHUVRQDO�GDWD�

SURWHFWLRQ� DQG� FRQɄGHQWLDOLW\�� 7KLV� SROLF\� GHɄQHV� KRZ�

GDWD� PD\� EH� SURFHVVHG� DQG� IRU� ZKDW� SXUSRVH�� ZKLFK� FDQ�

EH� IRU�FRPPHUFLDO��PDUNHWLQJ�� ULVN�� UHFUXLWPHQW��FXVWRPHU�

XVHU�VHUYLFHV��VWDWLVWLFDO�RU�VLPLODU�SXUSRVHV��,W�DOVR�LQFOXGHV�

WKH� GDWD� FRPPXQLFDWLRQ� DQG� GDWD� SURFHVVLQJ� VHFXULW\�

IUDPHZRUN��DPRQJ�RWKHUV��

• CLARITY
� ,W�VKRXOG�XVH�SODLQ��FRPPRQO\�XQGHUVWRRG�ZRUGLQJ�VR�WKDW�

WKH�JHQHUDO�SXEOLF�FRPSUHKHQGV�LWV�PHDQLQJ�

• COMPLETENESS 
� ,W� VKRXOG� FRQWDLQ� DOO� WKH� SULFHV�� FRQGLWLRQV� DQG� UHOHYDQW�

IHDWXUHV�UHODWHG�WR�FRQWUDFWLQJ�D�SURGXFW�DQG�RU�VHUYLFH�VR�
WKDW�WKH�FXVWRPHU�NQRZV�LWV�ɄQDO�YDOXH�

• RELEVANCE 
� ,W�VKRXOG�FRQWDLQ�DOO�WKH�DVSHFWV�UHTXLUHG�IRU�GHFLVLRQ�PDNLQJ�

• RELIABILITY
 It should be error-free and not lead to confusion or doubt 

with respect to its accuracy.

• COMPARABILITY 
 It should be comparable with similar products offered by 

RWKHU�EDQNV�

7KH�%DQN�DQG�LWV�VXEVLGLDULHV�DUH�FRQYLQFHG�WKDW�UHVSRQVLELOLW\�

for cybersecurity is not limited to specialists. All departments 

DUH�MRLQWO\�UHVSRQVLEOH�IRU�EXLOGLQJ�DZDUHQHVV�UHJDUGLQJ�WKH�

UROH� HDFK� HPSOR\HH� SOD\V� LQ� SUHYHQWLQJ� LQFLGHQWV� WKDW� FDQ�

DIIHFW�FXVWRPHUV�DQG�WKH�RUJDQL]DWLRQ��

7KH� %DQN� FDUULHV� RXW� FXVWRPHU� FDPSDLJQV� DQG� SURYLGHV�

LQIRUPDWLRQ� DQG� UHPLQGHUV� UHJDUGLQJ� WKH� XVH� RI� GLJLWDO�

SODWIRUPV� DQG� WUDQVIHUULQJ� WKHVH� SUDFWLFHV� WR� GDLO\� OLIH���

'HWDLOV�RI�WKH�PHDVXUHV�DGRSWHG�GXULQJ������DUH�VSHFLɄHG�LQ�

WKH�&RUSRUDWH�*RYHUQDQFH�FKDSWHU�LQ�WKH�5LVN�0DQDJHPHQW�

section.
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OPERATIONAL CONTINUITY 
during the pandemic
'XULQJ������%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�FRQWLQXHG�

LPSOHPHQWLQJ�WKH�RSHUDWLRQDO�FRQWLQXLW\�SODQ�LQLWLDWHG�LQ�

WKH�ɄUVW�TXDUWHU�RI������GXH�WR�WKH�&29,'����SDQGHPLF��

,W�IRFXVHV�RQ�FDULQJ�IRU�WKH�KHDOWK�DQG�VDIHW\�RI�SHRSOH��

customers and employees. 

7KH� FRPSDQ\� HQVXUHG� WKDW� LWV� DFFRXQW� H[HFXWLYHV�

LGHQWLɄHG� WKH� QHHGV� RI� FXVWRPHUV� ZKR� KDG� EHHQ�

ɄQDQFLDOO\� DIIHFWHG�� LQ� RUGHU� WR� SURYLGH� WKHP� ZLWK�

SURGXFWV�WKDW�ZRXOG�VXSSRUW�WKHP�WKURXJK�WKH�VHFRQG�

\HDU� RI� WKH� SXEOLF� KHDOWK� FULVLV�� � $V� WKH� JRYHUQPHQW�

UHOD[HG� LWV� SXEOLF� KHDOWK� PHDVXUHV�� EUDQFKHV� ZHUH�

reopened.

$� SODQ� WR� DGDSW� SURGXFWV� DQG� VHUYLFHV� ZDV�

LPSOHPHQWHG�� ZKLFK� DFFRPPRGDWHG� WKH� LQVWUXFWLRQV�

LVVXHG� E\� VSHFLDOLVW� GHSDUWPHQWV� DQG� UHJXODWLRQV�� DV�

ZHOO� FXVWRPHU�VSHFLɄF� UHTXLUHPHQWV�� %DQFR� 6HFXULW\�

LPSOHPHQWHG�WKH�IROORZLQJ�� LQ�RUGHU�WR�GUDZ�FORVHU�WR�

FXVWRPHUV�WKLV�\HDU��

1.� ,W�FRQWLQXHG�WR�FRPPXQLFDWH�XVLQJ�YDULRXV�FKDQQHOV�

WR�HQVXUH�WKDW�LWV�UHPRWH�FXVWRPHU�VHUYLFHV�ZRUNHG�

well.  

2.� ,W� VWUHQJWKHQHG� WKH� SURDFWLYH� FXVWRPHU�

FRPPXQLFDWLRQ� SODQ� WKDW� EURXJKW� FXVWRPHUV�

FORVHU��E\�VWD\LQJ�LQ�WRXFK�DQG�EHLQJ�DZDUH�RI�WKHLU�

UHTXLUHPHQWV� DQG� H[SHFWDWLRQV�� LQ� RUGHU� WR� UHGXFH�

the distance caused by the pandemic.  

3.� ,W�LPSURYHG�SURWRFROV�DQG�FRQWDFW�VFULSWV�LQ�OLQH�ZLWK�

UHTXLUHPHQWV� DULVLQJ� IURP� WKH� SDQGHPLF�� WR� NHHS�

VHUYLQJ�FXVWRPHUV�DV�XVXDO���

 

$�PL[HG�ZRUNLQJ�PRGDOLW\�ZDV�LPSOHPHQWHG��,W�HQVXUHG�

that this did not affect customer relationships or 

VHUYLFH� TXDOLW\� E\� XVLQJ� ZHEVLWHV�� PRELOH� DSSOLFDWLRQV��

YLGHRFRQIHUHQFLQJ� DQG� FRQQHFWLQJ� WHOHSKRQHV� LQ�

FRPSXWHUV� ZLWK� WKH� %DQN
V� WHOHSKRQH� QHWZRUN� DQG�RU�

cell phones.

%DQFR�6HFXULW\�HQVXUHG�WKDW�LWV�DFFRXQW�H[HFXWLYHV�LGHQWLıHG�WKH�QHHGV�
RI�FXVWRPHUV�ZKR�KDG�EHHQ�ıQDQFLDOO\�DĳHFWHG��LQ�RUGHU�WR�SURYLGH�WKHP�

with products that would support them through the second year of the 
public health crisis.
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06
CREATING
value
Caring for the environment and 
cultivating transparent and long-
term relationships with the 
community, customers and suppliers 
are fundamental aspects of Banco 
Security's business development. 
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*UXSR� 6HFXULW\�� WKH� %DQN
V� SDUHQW� FRPSDQ\�� DGYDQFHG� LWV�

FRPPLWPHQW�WR�D�VXVWDLQDEOH�IXWXUH�E\�FUHDWLQJ�WKH�&RUSRUDWH�

$IIDLUV� 'LYLVLRQ� LQ� ������ ,WV� JRDO� LV� WR� PDLQWDLQ� LWV� OHDGHUVKLS�

LQ�FXVWRPHU�VHUYLFH�TXDOLW\�DQG� LQ�UHFRQFLOLQJ�WKH�ZRUN�� IDPLO\�

DQG�SHUVRQDO� OLIH�EDODQFH�RI� LWV� WHDPV��7KLV�KDV�EHHQ�DFKLHYHG�

WKURXJK�LQLWLDWLYHV�WKDW�KDYH�SRVLWLRQHG�*UXSR�6HFXULW\�DPRQJ�

WKH� EHVW� FRPSDQLHV� WR� ZRUN� IRU� LQ� &KLOH�� DQG� E\� LQWHJUDWLQJ�

(QYLURQPHQWDO��6RFLDO�DQG�&RUSRUDWH�*RYHUQDQFH��(6*��IDFWRUV�

LQWR�LWV�ULVN��ORDQ��LQYHVWPHQW�DQG�LQVXUDQFH�PDQDJHPHQW�

$OO� WKLV�SRVHV�D�PDMRU� FKDOOHQJH� IRU� WKH�%DQN�DQG�HDFK�*UXSR�

6HFXULW\� FRPSDQ\� LQ� WKH� VKRUW�� PHGLXP� DQG� ORQJ� WHUP��

7KH� IROORZLQJ� LPPHGLDWH� DFWLRQV� DUH� FRQVLGHUHG� IRU� ������

GHYHORSLQJ�DQG� LPSOHPHQWLQJ�D�6RFLDO�DQG�(QYLURQPHQWDO�5LVN�

3ROLF\��FRRUGLQDWLQJ�WKH�LQWHJUDWLRQ�RI�(6*�IDFWRUV��DQG�DFWLYHO\�

DECISIVE STEPS 
towards sustainability

GLVVHPLQDWLQJ� WKLV� NQRZOHGJH�� WKURXJK� ZRUNLQJ� JURXSV�� WDONV�

DQG�ZRUNVKRSV� IRU�VHQLRU�PDQDJHPHQW�DQG�HPSOR\HHV�� ,W�DOVR�

FRQWHPSODWHV� WKH� LPSOHPHQWDWLRQ� RI� D� FRUSRUDWH� JRYHUQDQFH�

VFUHHQLQJ�� D� FRQWLQXRXV� LPSURYHPHQW� SURJUDP� IRU� GLUHFWRUV�

DQG�WKH�LQWURGXFWLRQ�RI�LQWHUQDWLRQDOO\�VWDQGDUGL]HG�PHWULFV�WR�

monitor policy compliance. 

:LWKLQ� WKH� SXEOLF� VHFWRU�� LW� H[SHFWV� WR� VWUHQJWKHQ� ɄQDQFLDO�

OLWHUDF\� SURJUDPV�� FRQWLQXH� WR� GLVVHPLQDWH� JRRG� PDUNHW�

SUDFWLFHV� DQG� SUHYHQWLRQ� PHDVXUHV� IRU� LVVXHV� VXFK� DV� PRQH\�

ODXQGHULQJ��FRUUXSWLRQ�DQG�EULEHU\��7KH�VXVWDLQDELOLW\�YLVLRQ�ZLOO�

EH� IXUWKHU� GHYHORSHG� LQ� WKH� SURGXFWV� DQG� VHUYLFHV� RIIHUHG� WR�

FXVWRPHUV��HLWKHU�E\�PDNLQJ�JUHHQ�IXQGV�DYDLODEOH�RU�E\�DSSO\LQJ�

(6*�IDFWRUV�LQ�WKH�JUDQWLQJ�RI�ORDQV�WR�FRPSDQLHV�DQG�LQ�LWV�RZQ�

LQYHVWPHQW�GHFLVLRQV�
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SOURCE: BANCO SECURITY

MCH$131
AVERAGE ANNUAL DONATIONS

COMMUNITY

ENVIRONMENT

504
TOTAL SUPPLIERS
BANCO SECURITY

FINANCIAL 
LITERACY

“SABER SUMA” BLOG

SUPPLIERS

MONTHLY VISITS

SUBSCRIBED

10,000

2,000
(LAST FIVE YEARS)

11 95.6%
AVERAGE PAYMENT

DAYS
DOMESTIC 

COMPANIES

3,248 MWh
ENERGY 

CONSUMPTION
 

17,036 m3

WATER
CONSUMPTION

1,478 tCO2e
CARBON FOOTPRINT
SCOPES 1, 2 AND PART OF 3
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CREATING VALUE 
in the environment
Caring for the environment is part of a job well done at Banco 
Security. This approach translates into minimizing operational and 
business impacts.

7KH�%DQN�KDV� LPSOHPHQWHG�YDULRXV�PHDVXUHV� LQ� UHFHQW�\HDUV�� VXFK�DV� LQLWLDWLYHV�DLPHG�DW� UHGXFLQJ�SDSHU�XVH��SURPRWLQJ� UHQHZDEOH�

HQHUJLHV�DQG�LQFRUSRUDWLQJ�HQYLURQPHQWDO�DQG�VRFLDO�FULWHULD�LQ�SURMHFW�HYDOXDWLRQ�DQG�ɄQDQFLQJ��,Q�SDUWLFXODU��LQ�������*UXSR�6HFXULW\�

FRPSDQLHV�DLPHG�WR�PHDVXUH�WKHLU�FDUERQ�IRRWSULQW�DQG�REWDLQ�WKH�+XHOOD�&KLOH�VHDO��DQ� LQLWLDWLYH�RI� WKH�(QYLURQPHQW�0LQLVWU\�WKDW�

SURPRWHV�*+*�HPLVVLRQ�PDQDJHPHQW�LQ�SXEOLF�DQG�SULYDWH�RUJDQL]DWLRQV�

CARBON FOOTPRINT MEASUREMENT

7KH� FRQVXOWLQJ� ɄUP� 3UR\HFWDH� SHUIRUPHG� WKHVH� PHDVXUHPHQWV�� EDVHG� RQ� WKH� *UHHQKRXVH� *DV� 3URWRFRO� PHWKRG�� ,62� ������� DQG�

+XHOOD&KLOH��,W�FROOHFWHG�HPLVVLRQ�LQIRUPDWLRQ�IRU�VFRSHV���DQG���DQG�SDUW�RI���IRU������������DQG������IURP�WKH�%DQN�DQG�LWV�VXEVLGLDULHV��

WRJHWKHU�ZLWK�WKH�UHVW�RI�*UXSR�6HFXULW\
V�FRPSDQLHV��,W�UHYLHZHG����EUDQFKHV�DQG�RIɄFHV��WRWDOLQJ�QHDUO\��������P2. 

TABLE PROVIDED BY PROYECTAE, A COMPANY CERTIFIED TO MEASURE CARBON FOOTPRINTS.

NOTES: THE TOTALS MAY DIFFER FROM THE SUM OF THE INDIVIDUAL ITEMS DUE TO ROUNDING.
 SCOPE 2 EMISSIONS REPORTED USING THE LOCATION-BASED METHOD.
 EXCLUDES IMPACT OF GHG EMISSIONS FROM THE BANK’S LENDING.
 OTHER SOURCES HAVE BEEN EXCLUDED, SUCH AS CUSTOMER TRAVEL AND EMPLOYEE COMMUTES, COURIER/VALUABLES/DATACENTER SERVICES, THIRD-PARTY CASHIERS, ETC.

146 tCO2e

5%

29 tCO2e

1%

184 tCO2e

6%

2,670 tCO2e

88%

FUEL AND REFRIGERANT GASES

SCOPE 1

'LHVHO�DQG�JHQHUDWRUV� 32%

1DWXUDO�JDV� 0%

&RPSDQ\�YHKLFOHV� 0%

5HIULJHUDQW�JDVHV� 67%

SOURCE %CO2e

ELECTRICITY
PURCHASED

SCOPE 2

$YHUDJH�JULG� 6.7 100%

�����UHQHZDEOH� 0 0%

Solar panels 0 0%

SOURCE %CO2eGwh

SUPPLIES AND SERVICES 
CONTRACTED

SCOPE 3

Paper 19 t 60%

Water 49.305 m3 40%

2WKHU�VHUYLFHV�DQG�VXSSOLHV� exc

SOURCE %CO2e

OTHER

SCOPE 3

:DVWH�DQG�UHF\FOLQJ� 75%

%XVLQHVV�WUDYHO� 25%

0DQXIDFWXULQJ�RI�$��IXHO�� 0%

SOURCE %CO2e
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$FFRUGLQJ�WR�WKH�VXUYH\��WKH�JUHHQKRXVH�JDV��*+*��HPLVVLRQV�E\�DOO�*UXSR�6HFXULW\�FRPSDQLHV�WRWDOHG�������W&22H��VOLJKWO\�ORZHU�

WKDQ�LQ�������%RWK�WKLV�UHGXFWLRQ�DQG�WKH�GHFUHDVH�FRPSDUHG�WR������PD\�EH�GXH�WR�WKH�LPSOHPHQWDWLRQ�RI�UHPRWH�ZRUNLQJ�FDXVHG�

E\�WKH�SDQGHPLF��ZKLFK�OHG�WR�ORZHU�HQHUJ\�FRQVXPSWLRQ��7KLV�HPLVVLRQ�VRXUFH�LV�VLJQLɄFDQW��DV�LW�UHSUHVHQWV�����RI�WKH�FRPSDQ\
V�

*+*� HPLVVLRQV�� ,Q� ����� LW� VWRRG� DW� ������ W&22H� �6FRSH� ���� 6FRSHV� �� DQG� �� UHIHU� WR� WKRVH� FRQWUROODEOH� E\� HQWLWLHV�� VLQFH� WKHVH�

PHDVXUH�WKHLU�GLUHFW�DQG�LQGLUHFW�HPLVVLRQV�WKURXJKRXW�WKHLU�YDOXH�FKDLQ��6FRSH���UHIHUV�WR�WKH�FRPSDQLHVȅ�LPSDFWV�IURP�VXSSOLHUV�

and customers.

GHG GAS EMISSIONS INTENSITY

%DQFR�6HFXULW\
V�HPLVVLRQV�LQ������WRWDOHG�������W&22H�IRU�VFRSHV���DQG���DQG�SDUW�RI����DFFRUGLQJ�WR�WKH�PHDVXUHPHQWV�

SCOPE CATEGORY
2019 2020 2021

tCO2 tCO2 tCO2 PERCENTAGE

1.1 Fixed-source combustion 104 62 60 2.0%

1.2 Mobile source combustion 6.3 0.4 0.2 0.0%

1.4 Refrigerant gas replenishment 135 159  124 4.1%

SUBTOTAL SCOPE 1  246  221  184 6.1%

2 Electricity consumed (market method) 3,651 2,669 2,670 88%

SUBTOTAL SCOPE 2 3,651 2,669 2,670 88%

SUBTOTAL SCOPES 1+2 3,897 2,890 2,854 94%

3 Paper 77 27 17 0.6%

3 Water 25 17 12 0.4%

3 Fuel manufacture Scope 1 7 0 0 0.0%

3 Waste and recycling 300 77 110 3.6%

3 Business trips 307 39 36 1.2%

SUBTOTAL SCOPE 3 715 161 176 5.8%

TOTAL GREENHOUSE GAS EMISSIONS 4,613 3,051 3,030 100%

SOURCE: PROYECTAE

UNIT 2019 2020 2021

GHG Emissions (A1+2) / Office + branch surface area kgCO2e/m2 92 69 68

Data coverage (Percentage of reported m²/total m²) Percentage 100% 100% 100%

SOURCE: PROYECTAE
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RENEWABLE ENERGIES AND FINANCING ENVIRONMENTALLY AND 
COMMUNITY FRIENDLY PROJECTS 

%DQFR�6HFXULW\�KDV�D�3URMHFW�)LQDQFH�$UHD�WKDW�HYDOXDWHV�SURMHFW�

ɄQDQFH� DQG� HQVXUHV� FRPSOLDQFH� ZLWK� &KLOHDQ� HQYLURQPHQWDO�

UHJXODWLRQV� LQ�WKH�FUHGLW�HYDOXDWLRQ�� ,W�HYDOXDWHV�SURMHFWV�XVLQJ�

WKH�(TXDWRU�3ULQFLSOHV��DQ�LQWHUQDWLRQDO�VWDQGDUG�IRU�WKH�ɄQDQFLDO�

LQGXVWU\� WR� LGHQWLI\�� HYDOXDWH� DQG�PDQDJH� HQYLURQPHQWDO� DQG�

VRFLDO�ULVNV�LQ�SURMHFWV��

7KH� GLYLVLRQ� EHJDQ� LQ� ����� WR� GHYHORS� VSHFLDOL]HG� YDOXH�

SURSRVLWLRQV�� ZKHQ� &RPPHUFLDO� %DQNLQJ� FXVWRPHUV� H[SUHVVHG�

WKHLU�LQWHUHVW�LQ�LQYHVWLQJ�LQ�WKH�UHQHZDEOH�HQHUJ\�LQGXVWU\��7R�

GDWH��3URMHFW�)LQDQFH�KDV�FRQWULEXWHG�WR�ɄQDQFLQJ����UHQHZDEOH�

HQHUJ\� SURMHFWV�� )LYH� RI� WKHVH� ZHUH� HYDOXDWHG� DQG� ɄQDQFHG�

DFFRUGLQJ� WR� VRFLDO� DQG� HQYLURQPHQWDO� FULWHULD�� ZKLOH� DQRWKHU�

IRXU�ZHUH�ɄQDQFHG�ZLWK�JUHHQ� ORDQV��D�&25)2� LQVWUXPHQW� IRU�

ɄQDQFLQJ�UHQHZDEOH�HQHUJ\�SURMHFWV��FLUFXODU�HFRQRP\�SURMHFWV�

RU�SURMHFWV�WKDW�PDNH�D�SRVLWLYH�LPSDFW�RQ�WKH�HQYLURQPHQW��

7KH�3URMHFW�)LQDQFH�'LYLVLRQ�LV�FRQFHUQHG�IRU�WKH�HQYLURQPHQWDO�

DQG� VRFLDO� DVSHFWV� DW� HYHU\� VWDJH� RI� SURMHFW� GHYHORSPHQW��

&RQVHTXHQWO\�� LQ� WKH� PRVW� UHFHQW� ɄQDQFLQJ� WUDQVDFWLRQV��

FRPSOLDQFH�ZLWK�(6*�UHODWHG�VWDQGDUGV�LV�D�EDVLF�FRQGLWLRQ�IRU�

the release or disbursement of funds.

51 projects 4 solar projects5 projects
TOTAL  RENEWABLE 
ENERGY PORTFOLIO

FINANCED 
WITH GREEN LOANS

EVALUATED AND FINANCED 
ACCORDING TO ENVIRONMENTAL 
AND SOCIAL CRITERIA

SOURCE: BANCO SECURITY

 "At Next Energy Capital we are used to working with many 
institutions globally. In Chile, the bank we trust is Security. 

,W�VWDQGV�RXW�IRU�LWV�FRPPLWPHQW�WR�ɄQDQFLQJ�UHQHZDEOH�
energy projects and its customer service. They assisted 
XV�DW�DOO�WLPHV�DQG�FRPSOHWHG�WKH�ɄQDQFLQJ�SURFHVV�LQ�
only two months, when it normally takes three to four 

months.

CÉSAR TORRES
SENIOR ASSOCIATE NEXT ENERGY CAPITAL132
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DOÑA CARMEN 

40 MW

HIDROMOCHO 

15 MW

GR CIPRES SpA 

9 MW

ATACAMA SOLAR

144 MW

QUILLAGUA 

100 MW

GR CARZA SpA 

9 MW

GR PILO SpA

9 MW

DIANA SOLAR SpA

9 MW

GR PITAO SpA

9 MW

SOCIALLY AND ENVIRONMENTALLY FRIENDLY PROJECTS

SOLAR PROJECTS

HYDROPOWER PROJECTS

SOURCE: BANCO SECURITY
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CREATING VALUE THROUGH
supplier management
Banco Security has developed a relationship of mutual trust with 
its suppliers, in the belief that they are essential to the sustainable 
achievement of its strategic objectives.

7KH� %DQN� KDV� DQ� 2XWVRXUFLQJ� 3ROLF\� WKDW� VSHFLɄHV� VXSSOLHUV
�

JRYHUQDQFH� DQG� ULVN� FRQWURO�PHFKDQLVPV�� 7KLV� GRFXPHQW� VHWV�

RXW� WKH� JXLGHOLQHV� IRU� RXWVRXUFHG� VHUYLFHV� DQG� VXSSOLHUV� WR�

HQVXUH� UHJXODWRU\� FRPSOLDQFH�� DQG� HVWDEOLVKHV� PRQLWRULQJ�

FULWHULD�EDVHG�RQ�WKH�FULWLFDOLW\�RI�WKH�RXWVRXUFHG�VHUYLFH��7KHVH�

FULWHULD�KDYH�QRW�LQFOXGHG�VXVWDLQDELOLW\�LVVXHV�VR�IDU�

7KH�6XSSOLHU�&RPPLWWHH�HQVXUH�FRPSOLDQFH�E\�PHHWLQJ�TXDUWHUO\�

WR� PRQLWRU� WKH� VXSSOLHU� FRQWURO� SURFHVVHV� DQG� UHVROYH� VSHFLDO�

FDVHV��7KLV�KDV�PHDQW�WKDW�WKH�%DQN�KDV�SDLG�������RI�LWV�������

VXSSOLHU�LQYRLFHV�EHIRUH�WKH����GD\V�UHTXLUHG�E\�ODZ�������DQG�

RQ�DYHUDJH�LQ����GD\V��7KLV�KDV�EHHQ�DFKLHYHG�E\�%DQFR�6HFXULW\
V�

3D\PHQW� DQG�0DQDJHPHQW� &RQWURO� GHSDUWPHQWV� VWUHDPOLQLQJ�

WKH�LQYRLFH�DSSURYDO�SURFHVV��

$V�RI�'HFHPEHU�����QRQH�RI�LWV�VXSSOLHUV�LQGLYLGXDOO\�UHSUHVHQWV�

����RU�PRUH�RI�LWV�SXUFKDVHV�LQ�������6LPLODUO\��LQ������%DQFR�

6HFXULW\�GLG�QRW�SD\�DQ\� LQWHUHVW�RQ�RYHUGXH� LQYRLFHV��QRU�GLG�

LW�KDYH�WR�VHHN�DQ\�([FHSWLRQDO�3D\PHQW�'HDGOLQH�$JUHHPHQWV�

ZLWK�WKH�(FRQRP\�0LQLVWU\�

“We have a wonderful relationship with Security. You can feel how we work as partners, and that we 
always reach the best decisions, thinking about the users and in the long term. We have attained a 

level of trust that allows us to operate services optimally, looking for comprehensive solutions that 
won’t get us bogged down in red tape. Simply put, it's a great client, with great people. We are proud 

to be one of Grupo Security's strategic suppliers.”

SONIA SCHWERTER, 
OPERATIONS DIRECTOR, TRANSPORTATION AND LARGE CUSTOMERS, ISS

INVOICES PAID TO DOMESTIC SUPPLIERS

PAYMENT DAYS SUPPLIERS INVOICES AMOUNT (THCH$)

0-30 469 7,389 49,193,700                      

31-60 74 127 657,587

> 60 Days 20 29 140,715

SOURCE: BANCO SECURITY

INVOICES PAID TO FOREIGN SUPPLIERS

PAYMENT DAYS SUPPLIERS INVOICES AMOUNT (THCH$)

0-30 5 59 845,943

31-60 17 15 524,754

> 60 Days 5 25 436,115

SOURCE: BANCO SECURITY

SUMMARY OF PAYMENTS TO SUPPLIERS BY SOURCE

ORIGIN SUPPLIERS INVOICES AMOUNT (THCH$)

Foreign 22 99 1,806,812

Chilean 482 7,545 49,992,002

TOTAL 504 7,644 51,798,814

SOURCE: BANCO SECURITY
NOTE: THE NUMBER OF SUPPLIERS COVERS THOSE WITH INVOICES PAID DURING 2021, IN ACCORDANCE 
WITH NCG461. 
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SOURCE: GRUPO SECURITY

CREATING VALUE
for the community
Concern for people and respect for dignity requires supporting local 
communities. Since its founding, Banco Security has supported various 
means of collaboration, through volunteering, donations to foundations 
DQG�HQWLWLHV�WKDW�GHYHORS�SXEOLF�SROLFLHV�DQG�ıQDQFLDO�OLWHUDF\�LQLWLDWLYHV�

7KH�%DQN�DQG�LWV�VXEVLGLDULHV�KDYH�VRXJKW�WR�FRQWULEXWH�WR�WKH�

FRPPXQLW\�IURP�LWV�VFRSH�RI�DFWLRQ�WKURXJK�SURJUDPV�DLPHG�

DW� SURPRWLQJ� SROLFLHV� WR� UHFRQFLOH� ZRUN� ZLWK� SHUVRQDO� DQG�

IDPLO\� OLYHV�� DV�ZHOO� DV� VXSSRUWLQJ� IRXQGDWLRQV� WKDW� VHHN� WR�

LPSURYH�WKH�TXDOLW\�RI�OLIH�RI�WKH�SXEOLF�WKH\�VHUYH��,W�KDV�DOVR�

contributed to financial literacy as a responsibility towards 

LWV� HPSOR\HHV�� FXVWRPHUV�� VXSSOLHUV� DQG� WKH� FRPPXQLW\� LQ�

JHQHUDO�

COMMUNITY SUPPORT

EMPLOYEE
VOLUNTEERING

FINANCIAL 
LITERACY 
PROGRAM

DONATIONS TO 
FOUNDATIONS

CONTRIBUTION TO 
PUBLIC POLICY
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7KH�*URXS�KDV�SDUWQHUHG�ZLWK�7KH�&HQWHU� IRU�:RUN� DQG� )DPLO\� DW� WKH� (6(�%XVLQHVV� 6FKRRO� DW�

8QLYHUVLGDG� GH� ORV� $QGHV�� ZKLFK� IRVWHUV� D� EXVLQHVV� FXOWXUH� WKDW� IDYRUV� WKH� LQWHJUDWLRQ� DQG�

KDUPRQL]DWLRQ� RI� ZRUN� DQG� IDPLO\� OLIH�� 7KH� FHQWHU� RUJDQL]HV� LQWHUQDWLRQDO� VHPLQDUV� LQ� ZKLFK�

6HFXULW\�VKDUHV�LWV�SROLFLHV�DQG�SUDFWLFHV�RQ�WKLV�LVVXH�DQG�WKHLU�RXWFRPHV�DPRQJ�WKH�FRPSDQ\
V�

HPSOR\HHV��7KH�FHQWHU�DOVR�HGLWV�SXEOLFDWLRQV�DQG�UHVHDUFK��VXFK�DV�WKH�%DURPHWHU�RI�:RPHQ
V�

/HDGHUVKLS�DQG�WKH�,QGH[�RI�WKH�/DERU�7UDMHFWRU\�DQG�,QFOXVLRQ�RI�:RPHQ�LQ�&KLOH�

,Q� WXUQ�� %DQFR� 6HFXULW\� VSRQVRUV� (6(� %XVLQHVV� 6FKRRO
V� &RUSRUDWH� 5HSXWDWLRQ� &HQWHU� DW� VDLG�

XQLYHUVLW\��7KLV�XQLW�VHHNV�WR�SURPRWH�EHVW�SUDFWLFHV�LQ�WHUPV�RI�FRUSRUDWH�UHSXWDWLRQ��DGGUHVVLQJ�

WKUHH�TXHVWLRQV��KRZ�WR�EXLOG�D�UHSXWDWLRQ��KRZ�WR�VDIHJXDUG�LW��DQG�KRZ�WR�UHFRYHU�LW�ZKHQ�LW�KDV�

been lost.

)LQDOO\�� *UXSR� 6HFXULW\� DOVR� GRQDWHV� WR� HGXFDWLRQDO� LQVWLWXWLRQV� DQG� VWXG\� FHQWHUV�� VXFK� DV�

8QLYHUVLGDG� &DW³OLFD�� &HQWUR� GH� (VWXGLRV� 3ºEOLFRV� �&(3��� )XQGDFL³Q� (GXFDFLRQDO� 1RFHGDO� DQG�

%HFDV�3DGUH�+XUWDGR��

PROMOTION OF WORK-FAMILY BALANCE AND 
CONTRIBUTION TO PUBLIC POLICY

Grupo Security is convinced that in order to develop public and 
business policies that address the challenges of the new times, 
high-quality data is required. This is why it actively provides 
FRQWHQW� DQG� LQIRUPDWLRQ� IURP� GLĳHUHQW� VWXGLHV� DQG� UHVHDUFK��
mainly focused on balancing work and family life.
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7KH� FRPSDQ\
V� ORQJHVW�VWDQGLQJ� EHQHɄFLDU\� LV�

)XQGDFL³Q� /DV� 5RVDV�� ZKLFK� VXSSRUWV� WKH� HOGHUO\��

)RU� PRUH� WKDQ� ��� \HDUV�� JURXSV� RI� EHWZHHQ� ��� DQG�

��� HPSOR\HHV� KDYH� YLVLWHG� WKH� IRXQGDWLRQ
V� 0DUD�

$X[LOLDGRUD�+RPH�LQ�WKH�/DPSD�GLVWULFW��7KH�YLVLW�WDNHV�

SODFH�RQ�D�ZHHNGD\�GXULQJ�WKH�ZRUNLQJ�GD\V��DQG�LV�IXOO\�

ɄQDQFHG�E\�WKH�FRPSDQ\��7KH�FRPSDQ\�SDUWLFLSDWHG�LQ�

WKH� ZLQWHU� DQG� &KULVWPDV� FDPSDLJQV� LQ� ����� WR� FDUH�

IRU�WKH�KHDOWK�RI�WKH�KRPH
V�UHVLGHQWV�DQG�HPSOR\HHV��

ZLWK� HPSOR\HHV� GRQDWLQJ� &+������������� ZKLFK� ZDV�

matched by the company.

7KH�%DQN�VXSSRUWV�WKH�0L�3DUTXH�)RXQGDWLRQ�WKDW�*UXSR�

DONATIONS TO FOUNDATIONS

6HFXULW\�KDV�EHHQ�VXSSRUWLQJ�VLQFH������WR�KHOS�EHDXWLI\�

SXEOLF� JUHHQ� VSDFHV�� 7KLV� FRQWULEXWLRQ� LV� WZRIROG�� LW�

LQFOXGHV� ERWK� IXQGLQJ� DQG� YROXQWHHU� ZRUN� WR� EXLOG�

VTXDUHV�DQG�SDUNV�LQ�HPSOR\HH�QHLJKERUKRRGV�WKDW�QHHG�

VXFK�DUHDV��$V�RI�$SULO�������ɄYH�VTXDUHV�KDYH�EHHQ�EXLOW�

LQ�YDULRXV�SDUWV�RI�6DQWLDJR�

7KH� ODWWHU� KDV� D� SRVLWLYH� LPSDFW� RQ� GLVDGYDQWDJHG�

ZRPHQ�� WKURXJK� IRXQGDWLRQV� VXFK� DV� 3URGHPX� DQG�

6R\� 0¡V�� +HUH�� *UXSR� 6HFXULW\� IXQGV� ZRUNVKRSV� RQ�

RUDO�DQG�ZULWWHQ�H[SUHVVLRQ�LQ�WKH�ZRUNSODFH��WHDPZRUN�

WHFKQLTXHV� DQG� JRRG� IRRG� KDQGOLQJ� SUDFWLFHV�� DPRQJ�

others. 

The Bank, Grupo Security and its subsidiaries donate to 
foundations in three areas: support for the elderly, support for the 
community through parks and gardens and training for women in 
vulnerable situations.
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*UXSR�6HFXULW\� FRPSDQLHV� MRLQHG� WKH�1DWLRQDO� %UHDVW�&DQFHU� 3UHYHQWLRQ�&DPSDLJQ� LQ�2FWREHU�

�����ZLWK�LQWHUQDO�DQG�H[WHUQDO�LQLWLDWLYHV��(PSOR\HHV�DWWHQGHG�D�SUHVHQWDWLRQ�RQ�WKH�LPSRUWDQFH�

RI� HDUO\� GLDJQRVLV� DQG�ZHUH� WDXJKW� KRZ� WR�XVH� WKH�3DOSD�GHYLFH� IRU� VHOI�H[DPLQDWLRQ��:H�DOVR�

GRQDWHG�����3DOSD�GHYLFHV�WR�D�FRPPXQLW\�RI�ZRPHQ�LQ�&KDLW©Q��LQ�WKH�SURYLQFH�RI�3DOHQD��/RV�

/DJRV�5HJLRQ��VR�WKDW�WKH\�FRXOG�HDVLO\�SHUIRUP�WKHLU�VHOI�H[DPLQDWLRQ�

(YHU\�'HFHPEHU�HPSOR\HHV�RI� WKH�%DQN�DQG�RWKHU�*UXSR�6HFXULW\�FRPSDQLHV� WUDGLWLRQDOO\�KHOS�

WR�GLVWULEXWH�����&KULVWPDV�ER[HV�WR�YXOQHUDEOH�IDPLOLHV�DURXQG�6DQWLDJR��7KLV�LQLWLDWLYH�SURYLGHV�

PXFK�QHHGHG�LWHPV�VR�WKDW�HYHU\�IDPLO\�FDQ�JHW�WRJHWKHU�DQG�FHOHEUDWH�WKH�KROLGD\V�LQ�D�VSLULW�RI�

SHDFH��MR\�DQG�XQLW\�

"For Breast Cancer Month we were looking for great 
partners who wanted to join us in the cause of raising 
awareness among women about the early detection 
of this disease. Our in-house and external initiative 
proposals were incredibly well received at Grupo 
Security. Sometimes you think that because they are 
YHU\�ODUJH�FRPSDQLHV��WKH\�ZLOO�EH�GLIɄFXOW�WR�FRQWDFW�
and achieve joint alliances. However, good ideas and 
the pursuit of social change override any obstacle to 
creating something great.

JOSEFA CORTÉS
CEO AND FOUNDER OF PALPA

SPORADIC CAMPAIGNS
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EMPLOYEES

7KH�FRPSDQ\�KDV�LQWURGXFHG�WHFKQRORJ\�WKDW�VXSSRUWV�ɄQDQFLDO�
WUDLQLQJ�� ,W�KDV�D�VHOI�OHDUQLQJ�SODWIRUP�FDOOHG�ȇ0L�$SUHQGL]DMHȈ�
�0\�/HDUQLQJ���ZKLFK�LPSURYHV�YDULRXV�VNLOOV�IRU�DOO�WKH�*URXS
V�
HPSOR\HHV��,W�RIIHUV�HLJKW�FRXUVHV�LQ�ɄQDQFLDO�OLWHUDF\��LQFOXGLQJ�
)LQDQFH� IRU� 1RQ�)LQDQFLHUV� DQG� $FFRXQWLQJ� DQG� )LQDQFLDO�
0DQDJHPHQW�IRU�1RQ�6SHFLDOLVWV��,Q�������D�WRWDO�RI�����SHRSOH�
ZHUH�WUDLQHG�LQ�WRSLFV�UHODWHG�WR�SURGXFWV��WKH�VHFXULWLHV�PDUNHW��
FRUSRUDWH�ɄQDQFH�DQG�RWKHUV��WRWDOLQJ�������KRXUV�RI�WUDLQLQJ��

CUSTOMERS AND THE COMMUNITY AT LARGE 

)RU� RYHU� ��� \HDUV�� *UXSR� 6HFXULW\� KDV� WUDGLWLRQDOO\� RUJDQL]HG�
WKH� 6HFXULW\� (FRQRPLF� 6HPLQDU� LQ� $XJXVW� WR� DQDO\]H� WKH�
PDFURHFRQRPLF�VLWXDWLRQ�DQG�QDWLRQDO�FRQWH[W��6SHDNHUV�DW�WKH�
HYHQW� LQFOXGH� SURPLQHQW� HFRQRPLVW� DQG�0,7� VFKRODU�� 5LFDUGR�
&DEDOOHUR��DV�ZHOO�DV�RWKHU�SROLWLFDO�DQG�HFRQRPLF�ɄJXUHV��

7KH� FRPSDQ\� KDV� DOVR� ZRUNHG� WR� PDNH� ɄQDQFLDO� OLWHUDF\� DQG�
XQGHUVWDQGLQJ� RI� HFRQRPLF� LVVXHV� DFFHVVLEOH� WR� WKH� SXEOLF� DW�
ODUJH�� FUHDWLQJ�FRQWHQW� IRU�GLIIHUHQW�SODWIRUPV��2QH�RI� WKHP� LV�

4,280
HOURS OF FINANCIAL
LITERACY TRAINING

WKH�ȇ6DEHU�6XPDȈ�EORJ��D�SODWIRUP�IRU�VKDULQJ�UHOHYDQW�FRQWHQW�
IRU�HFRQRPLF�DQG�ɄQDQFLDO�GHFLVLRQ�PDNLQJ��DV�ZHOO�DV�FROXPQV�
E\� ZRUOG�UHQRZQHG� SHUVRQDOLWLHV�� 6DEHU� 6XPD� KDV� D� ZHHNO\�
QHZVOHWWHU��ZKLFK� LV� VHQW� WR� DERXW������� VXEVFULEHUV�ZLWK� WKH�
ODWHVW�HFRQRPLF�DQG�ɄQDQFLDO�QHZV��,Q�������WKH�EORJ�UHJLVWHUHG�
FORVH� WR� �������PRQWKO\� YLVLWV�� %DQFR�6HFXULW\�KDV�GHYHORSHG�
WKH� ZHEVLWH� KWWSV���SHUVRQDV�EDQFRVHFXULW\�FO�HGXFDFLRQ�
ɄQDQFLHUD�LQGH[�DVS�� ZKHUH� LW� SXEOLVKHV� DGYLFH� RQ� ɄQDQFLDO�
SODQQLQJ�IRU�LWV�FXVWRPHUV�DQG�WKH�JHQHUDO�SXEOLF��7KLV�ZHEVLWH�
UHFRUGHG�������SDJH�YLHZV�GXULQJ������

7KH�*URXS�KDV�DOVR�WXUQHG�WR�<RX7XEH��ZKHUH�LW�KDV�XSORDGHG�
��� FDSVXOHV� DQDO\]LQJ� WKH� ORFDO� DQG� LQWHUQDWLRQDO� HFRQRPLF�
VLWXDWLRQ� RYHU� WKH� SDVW� \HDU�� 7KLV� DXGLRYLVXDO� FRQWHQW� LV� DOVR�
VHQW� WR� D� VXEVFULEHU� EDVH� RI� ������� SHRSOH�� )XUWKHUPRUH�� WHQ�
ZHELQDUV�OHG�E\�6HFXULW\
V�&KLHI�(FRQRPLVW��)HOLSH�-DTXH��ZHUH�
KHOG�LQ�������ZKLFK�DQDO\]HG�WKH�QDWLRQDO�DQG�JOREDO�VLWXDWLRQ��
3RGFDVWV� ZHUH� EURDGFDVW� RQ� WKH� 6SRWLI\� SODWIRUP�� IRU� WKRVH�
ZKR�SUHIHU� DXGLR�RYHU� YLGHRV��ZKHUH� FRPSDQ\�H[HFXWLYHV� WDON�
LQ� GHSWK� DERXW� UHOHYDQW� LQYHVWPHQW� LVVXHV�� VXFK� DV� WKH� ULVH�
LQ� LQWHUHVW� UDWHV�� SURVSHFWV� IRU� LQYHVWPHQW� LQVWUXPHQWV� DQG�
LQWHUQDWLRQDO�PDUNHWV�

FINANCIAL LITERACY

The Security companies understand that they have a crucial responsibility for 
WKH�ıQDQFLDO�OLWHUDF\�RI�HPSOR\HHV��FXVWRPHUV�DQG�WKH�FRPPXQLW\�DW�ODUJH��
Therefore, programs and lines of communication are being developed for 
each of these stakeholders.



Banco Security has positioned 
itself as a niche bank over the past 
40 years, by delivering specialized 
services in a highly competitive 
environment.

07
APPENDICES

ANNUAL REPORT BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 



141

CREATING
VALUE

FINANCIAL
STATEMENTS

CUSTOMERS APPENDICES



NCG461
content index

NUMBER TOPIC SUBTOPIC PAGE RESPONSE

2.1 Mission, vision, 
objectives, and values

0LVVLRQ��YLVLRQ��YDOXHV�DQG�FRUSRUDWH�SULQFLSOHV��3DUWLFXODUO\��WKH�
HQWLW\�VKRXOG�FRQɄUP�ZKHWKHU�LW�DGKHUHV�WR�WKH�8QLWHG�1DWLRQV�
*XLGLQJ� 3ULQFLSOHV� RQ� %XVLQHVV� DQG� +XPDQ� 5LJKWV�� RU� RWKHU�
HTXLYDOHQW�VWDQGDUGV�RU�JXLGHOLQHV�

09 %DQFR� 6HFXULW\
V�PLVVLRQ�� YLVLRQ� DQG� YDOXHV� DUH� GHVFULEHG� LQ� WKH�
LQGLFDWHG�SDJHV�

2.2 Historical information 7KH� HQWLW\ȅV� HQWLUH� KLVWRU\� VKRXOG� EH� GHVFULEHG�� ZLWK� DQ�
HPSKDVLV�RQ�ODVW�\HDU�DQG�WKH�VLJQLɄFDQW�HYHQWV�WKDW�RFFXUUHG�
DW�WKH�HQWLW\�GXULQJ�WKDW�\HDU�

10 7KH� LQGLFDWHG� SDJH� LQFOXGHV� D� GHVFULSWLRQ� RI� %DQFR� 6HFXULW\
V�
PLVVLRQ��YLVLRQ�DQG�YDOXHV�

2.3 Ownership

2.3.1 Control situation 13 %DQFR�6HFXULW\�LV�FRQWUROOHG�E\�*UXSR�6HFXULW\��$V�RI�'HFHPEHU�����
������*UXSR�6HFXULW\�RZQV����������RI�LWV�VKDUHV��

2.3.2 Major changes in 
ownership

11 2Q� $SULO� ���� ������ %DQFR� 6HFXULW\� UHSRUWHG� WR� WKH�
&0)� WKDW� *UXSR� 6HFXULW\� 6�$�� DFTXLUHG� ����������
VKDUHV� LQ� WKH� %DQN� GXULQJ� LWV� FDSLWDO� LQFUHDVH�� 
7KLV�WRRN�SODFH�RQ�$SULO���������IRU�&+����������SHU�VKDUH��DQG�
Grupo Security S.A. increased its interest in Banco Security from 
���������WR����������

2.3.3 Identity of the largest 
shareholders

14 7KH�LQGLFDWHG�SDJH�LQFOXGHV�D�WDEOH�ZLWK�WKH�PDMRULW\�VKDUHKROGHUV�

2.3.4. Description of 
the twelve largest 
shareholders

14 7KH�LQGLFDWHG�SDJH�LQFOXGHV�LQIRUPDWLRQ�RQ�WKH����ODUJHVW�
shareholders.

2.3.5 Shares, characteristics 
and rights

i. Share series descriptions - Banco Security has no series of shares.

LL��'LYLGHQG�SROLF\

'LYLGHQGV 16 7KH�LQGLFDWHG�SDJH�LQFOXGHV�LQIRUPDWLRQ�RQ�WKH�%DQN
V�GLYLGHQG�
policy.

6WRFN�H[FKDQJH�WUDQVDFWLRQV - 'RHV�QRW�DSSO\�WR�%DQFR�6HFXULW\�

1XPEHU�RI�VKDUHKROGHUV - ���VKDUHKROGHUV

2.3.6 Other securities ,QIRUPDWLRQ� UHJDUGLQJ� WKH� FKDUDFWHULVWLFV� DQG� ULJKWV� RI� RWKHU�
securities issued by the entity other than the shares referred to 
LQ� VHFWLRQ�������DERYH��DQG�YDOLG�DW� WKH�FORVH�RI� WKH� UHSRUWLQJ�
year.

15 7KH�LQGLFDWHG�SDJH�LQFOXGHV�LQIRUPDWLRQ�RQ�RWKHU�VHFXULWLHV�

2.  CORPORATE PROFILE

7KH�&0)�SXEOLVKHG�1&*�����ZKLFK�DGGUHVVHV�VXVWDLQDELOLW\�DQG�FRUSRUDWH�JRYHUQDQFH�LVVXHV��LQ�1RYHPEHU�������(QWLWLHV�DUH�UHTXLUHG�
WR�UHSRUW�XQGHU�WKLV�VWDQGDUG�IRU�ɄQDQFLDO�\HDU������� ,Q�SUHSDULQJ�WKLV������$QQXDO�5HSRUW��%DQFR�6HFXULW\� LQFRUSRUDWHG�WKH�QHZ�
VWDQGDUG�LQ�DGYDQFH�
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3.  CORPORATE GOVERNANCE
NUMBER TOPIC SUBTOPIC PAGE RESPONSE

3.1 GOVERNANCE 
FRAMEWORK                   

&RUSRUDWH�JRYHUQDQFH�VWUXFWXUH�DQG�RSHUDWLRQ��ZLWK�UHIHUHQFH�
to the adoption of best practices 

24 %DQFR�6HFXULW\�FRPSOLHV�ZLWK� WKH�KLJKHVW�FRUSRUDWH�JRYHUQDQFH�
VWDQGDUGV�� ZKLFK� HQVXUH� FRPSOLDQFH� ZLWK� &KLOHDQ� DQG� EDQNLQJ�
LQGXVWU\� UHJXODWLRQV�� DQG� ZLWK� LWV� E\ODZV�� 7KLV� FRUSRUDWH�
JRYHUQDQFH�IUDPHZRUN�HQVXUHV�WKDW�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�
PDQDJH�WKHLU�EXVLQHVVHV� LQ�D�PDQQHU�WKDW� LV�FRQVLVWHQW�ZLWK�WKH�
%DQN
V�EXVLQHVV�VWUDWHJ\��HWKLFV��ULVN�DYHUVLRQ�DQG�FRUSRUDWH�YDOXHV��
,W�DOVR�XVHV�PHFKDQLVPV�WR�SURWHFW�WKH�LQWHUHVWV�RI�WKH�%DQN�DQG�
LWV�VWDNHKROGHUV�

ii. +RZ� WKH� HQWLW\� LQWHJUDWHV� VXVWDLQDELOLW\� LQWR� LWV� EXVLQHVV�
GHFLVLRQV�� LQ� SDUWLFXODU� KRZ� WKH� HQWLW\� LQFRUSRUDWHV�
HQYLURQPHQWDO�� FOLPDWH� FKDQJH� DQG� VRFLDO� DQG� KXPDQ� ULJKWV�
LVVXHV� LQWR� WKH� LWV� HYDOXDWLRQ� SURFHVVHV� DQG� VWUDWHJLHV�� DQG�
KRZ�WKH�HQWLW\�DVVLJQV�UHVSRQVLELOLW\�IRU�WKHVH�LVVXHV�WR�XQLWV�RU�
people.

33 *UXSR� 6HFXULW\
V� LQWHUHVW� LQ� GHYHORSLQJ� D� VXVWDLQDEOH� EXVLQHVV�
VWUDWHJ\� OHG� LW� WR� KLUH� D� FRQVXOWLQJ� ɄUP� VSHFLDOL]LQJ� LQ�
HQYLURQPHQWDO�� VRFLDO� DQG� FRUSRUDWH� JRYHUQDQFH� �(6*�� PDWWHUV�
GXULQJ�WKH�ODVW�TXDUWHU�RI�������WR�FDUU\�RXW�D�GLDJQRVLV�DQG�GUDIW�
DQ�(6*�VWUDWHJLF�SODQ��7KH�LQGLFDWHG�SDJH�LQFOXGHV�WKHVH�PHDVXUHV�

iii. +RZ� WKH� HQWLW\� GHWHFWV� DQG� PDQDJHV� FRQɅLFWV� RI� LQWHUHVW��
FRQGXFW� WKDW� FRXOG� DIIHFW� IUHH� DQG� IDLU� FRPSHWLWLRQ�� DQG� KRZ�
FRUUXSWLRQ�� PRQH\� ODXQGHULQJ� DQG� ɄQDQFLQJ� WHUURULVP� DUH�
SUHYHQWHG�

55 *UXSR� 6HFXULW\
V� HWKLFDO� IUDPHZRUN� LV� LQVSLUHG� E\� LWV� GHVLUH� WR�
HWKLFDOO\�DQG�WUDQVSDUHQWO\�PDQDJH�LWV�EXVLQHVV��DV�ZHOO�DV�FRQFHUQ�
IRU� HDFK� VWDNHKROGHU�� 7KLV� KDV� EHHQ� XSORDGHG� WR� WKH� ,QYHVWRU�
5HODWLRQV� ZHEVLWH� �KWWS���LU�VHFXULW\�FO�HV�JRY�GRFV�� DQG� FRQVLVWV�
RI� WKH� IROORZLQJ�GRFXPHQWV��7KH�&ULPH�3UHYHQWLRQ�0RGHO��&RGH�
RI�(WKLFV��,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV�DQG�WKH�
&RQɅLFW�RI�,QWHUHVW�3ROLF\�

LY�� +RZ�WKH�HQWLW\�DGGUHVVHV�WKH�LQWHUHVWV�RI�LWV�NH\�VWDNHKROGHUV��
DW�OHDVW�E\�LGHQWLI\LQJ�WKHP�DQG�XQGHUVWDQGLQJ�KRZ�WKH�HQWLW\�
directly impacts them.

18 and 
41

Banco Security is particularly mindful of its relationship with 
HDFK�VWDNHKROGHU��DV�WKH\�DUH�HVVHQWLDO�WR�WKH�GHYHORSPHQW�RI�LWV�
EXVLQHVV��7KHVH�DUH�VKDUHKROGHUV��LQYHVWRUV��HPSOR\HHV��FXVWRPHUV��
VXSSOLHUV� DQG� WKH� FRPPXQLW\� LQ� JHQHUDO�� 7KH� LQGLFDWHG� SDJH�
GHVFULEHV�WKH�REMHFWLYH�RI�WKH�UHODWLRQVKLS�ZLWK�HDFK�VWDNHKROGHU��
DV�ZHOO�DV�WKH�FRPPXQLFDWLRQ�FKDQQHOV�DQG�HQJDJHPHQW�DSSURDFK�

YLL�� +RZ� WKH� HQWLW\� LGHQWLɄHV� WKH� GLYHUVLW\� RI� VNLOOV��
NQRZOHGJH�� FRQGLWLRQV�� H[SHULHQFHV� DQG� YLVLRQV�
UHTXLUHG� E\� HPSOR\HHV�� DQG� D� GHVFULSWLRQ� RI� WKH� KLULQJ�
SROLFLHV� WKDW� DFKLHYH� DQG� SUHVHUYH� WKDW� GLYHUVLW\� 
$Q� RUJDQL]DWLRQ� FKDUW� VKRXOG� EH� VXEPLWWHG�� ZKLFK� VKRXOG�
H[SOLFLWO\� VKRZ� PDQDJHPHQW� RU� OHDGHUVKLS� ZLWKLQ� WKH�
RUJDQL]DWLRQ�� DQG� WKH� XQLWV� PDQDJLQJ� LQWHUQDO� FRQWURO�� ULVN�
PDQDJHPHQW��VXVWDLQDEOH�GHYHORSPHQW�RU�HTXLYDOHQW��UHODWLRQV�
ZLWK� VKDUHKROGHUV�� LQYHVWRUV� DQG� WKH� PHGLD�� DQG� DOO� WKRVH�
UHOHYDQW�WR�WKH�HQWLW\
V�EXVLQHVV�

37 and 
71

7KH� FRPSDQ\� KDV� D� 7DOHQW� ,GHQWLɄFDWLRQ� DQG� 'HYHORSPHQW�
3ROLF\� WKDW� DGGUHVVHV� D� NH\� REMHFWLYH� IRU� RSHUDWLRQDO� FRQWLQXLW\�
DQG� DFKLHYLQJ� VWUDWHJLF� JRDOV�� WR� KDYH� SHRSOH�ZKR� DUH� UHDG\� WR�
IDFH�FXUUHQW�DQG�IXWXUH�FKDOOHQJHV�DQG�ZKR�DUH�DOLJQHG�ZLWK�WKH�
RUJDQL]DWLRQ
V�FXOWXUH�DQG�LWV�YDOXHV�
7KH�LQGLFDWHG�SDJH�LQFOXGHV�WKH�%DQN
V�RUJDQL]DWLRQ�FKDUW�DQG�LWV�
7DOHQW�,GHQWLɄFDWLRQ�DQG�'HYHORSPHQW�3ROLF\�
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NUMBER TOPIC SUBTOPIC PAGE RESPONSE

3.2 BOARD OF DIRECTORS

i. 'HVFULSWLRQ�RI�GLUHFWRUV�� WKH�GDWH� WKH\�ZHUH�DSSRLQWHG�RU� ODVW�
UHHOHFWHG�� WKHLU� UHVLJQDWLRQ� LI� DSSOLFDEOH�� WKHLU� SURIHVVLRQ��
ZKHWKHU�WKH\�DUH�FKDLUPDQ�RU�YLFH�FKDLUPDQ��ZKHWKHU�WKH\�DUH�
LQGHSHQGHQW�GLUHFWRUV��DQG�ZKHWKHU�WKH\�DUH�UHJXODU�RU�DOWHUQDWH�
directors if applicable.

28 7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKH�GLUHFWRUV�RI�%DQFR�6HFXULW\�

ii. %RDUG� FRPSHQVDWLRQ�� LWV� VRXUFH�� DQG� FRPSDUDWLYHV� ZLWK� WKH�
SUHYLRXV�SHULRG��

31 7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKH�FRPSHQVDWLRQ�RI�WKH�%DQN
V�
directors.

iii. 'HVFULSWLRQ�RI�WKH�SROLF\�IRU�KLULQJ�H[SHUWV�WR�DGYLVH�WKH�%RDUG�
RQ�DFFRXQWLQJ��WD[��ɄQDQFLDO��OHJDO�RU�RWKHU�PDWWHUV�

31 7KH�FRPSDQ\�KDV�D�EXGJHW�DSSURYHG�DW�WKH�DQQXDO�JHQHUDO�
PHHWLQJ�WR�KLUH�FRQVXOWDQWV��ZKLFK�FDQ�EH�XVHG�E\�WKH�%RDUG�
FROOHFWLYHO\��(DFK�GLUHFWRU�PD\�IRUPDOO\�UHTXHVW�WKH�XVH�RI�WKLV�
EXGJHW�ZKHQ�WKH\�GHHP�LW�FRQYHQLHQW��ZKLFK�PXVW�EH�DSSURYHG�
E\�WKH�%RDUG��7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKH�DPRXQWV�LQYROYHG�

v. 3URFHGXUHV�IRU�QHZ�GLUHFWRU�RULHQWDWLRQ��DQG�D�GHVFULSWLRQ�RI�WKH�
most important matters that they need to understand.

33 7KH� %DQFR� 6HFXULW\� %RDUG� 2SHUDWLQJ� 5HJXODWLRQV� HVWDEOLVK�
WKH� RULHQWDWLRQ� SURFHVV� IRU� QHZ� GLUHFWRUV�� ,W� FRQVLVWV� RI� VHYHUDO�
PHHWLQJV�ZLWK�WKH�&(2�DQG�GLYLVLRQ�PDQDJHUV��DQG�WKH�LQGLFDWHG�
SDJH�GHVFULEHV�WKH�PDWWHUV�FRYHUHG�

vi. 7KH�IUHTXHQF\�RI�PHHWLQJV�ZLWK�ULVN�PDQDJHPHQW��LQWHUQDO�DXGLW�
DQG� FRUSRUDWH� VRFLDO� UHVSRQVLELOLW\� XQLWV�� RU� ZLWK� WKH� SHRSOH�
UHVSRQVLEOH�IRU�WKH�HTXLYDOHQW�IXQFWLRQV��DQG�ZLWK�WKH�H[WHUQDO�
auditors. A description of the main topics addressed at such 
PHHWLQJV� DQG� ZKHWKHU� WKH� &KLHI� ([HFXWLYH� 2IɄFHU� RU� RWKHU�
VHQLRU�H[HFXWLYHV�DWWHQG�

32 7KH�%RDUG� UHJXODUO\�PHHWV�ZLWK� WKH�RSHUDWLRQV�� WHFKQRORJ\�� ULVN�
PDQDJHPHQW� DQG� DXGLW� WHDPV� WR� HQVXUH� FRPSOLDQFH� ZLWK� WKH�
FRPSDQ\
V�VWUDWHJLF�JXLGHOLQHV��7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKH�
IUHTXHQF\�DQG�PDWWHUV�FRYHUHG�

vii. $� GHVFULSWLRQ� RI� KRZ� HQYLURQPHQWDO� DQG� VRFLDO� LVVXHV� DUH�
UHSRUWHG�DQG�KRZ�IUHTXHQWO\��HVSHFLDOO\�ZLWK�UHVSHFW�WR�FOLPDWH�
FKDQJH�� DQG�ZKHWKHU� WKHVH� LVVXHV� DUH� GLVFXVVHG�ZKHQ�PDNLQJ�
VWUDWHJLF�GHFLVLRQV��EXVLQHVV�SODQV�RU�EXGJHWV�

33 *UXSR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�DUH�FRPPLWWHG�WR�GHYHORSLQJ�
D�VXVWDLQDEOH�EXVLQHVV�VWUDWHJ\��7KH�FRPSDQ\�KLUHG�D�FRQVXOWLQJ�
ɄUP� VSHFLDOL]LQJ� LQ� (6*� PDWWHUV� GXULQJ� ����� WR� FDUU\� RXW� D�
GLDJQRVWLF�DQG�GUDIW�D�VWUDWHJLF�(6*�SODQ��7KLV�LQFOXGHV�GHVLJQLQJ�
DQ�(6*�SROLF\�DQG�WUDLQLQJ�ZRUNVKRSV�IRU�GLUHFWRUV�DQG�D�FRUSRUDWH�
HYDOXDWLRQ��RU�VFUHHQLQJ��

viii. 9LVLWV� WR� WKH� HQWLW\ȅV� IDFLOLWLHV� WR� OHDUQ� DERXW� WKHLU� FRQGLWLRQ�
DQG�IXQFWLRQ��WKH�PDLQ�GXWLHV�DQG�FRQFHUQV�RI�WKRVH�ZKR�ZRUN�
LQ� WKHP��DQG� WKH� UHFRPPHQGDWLRQV� WKDW� WKRVH� UHVSRQVLEOH� IRU�
WKHVH�IDFLOLWLHV�EHOLHYH�DUH�UHTXLUHG�WR�LPSURYH�WKHLU�RSHUDWLRQ��
:KHWKHU�WKH�&KLHI�([HFXWLYH�2IɄFHU�RU�RWKHU�VHQLRU�H[HFXWLYHV�
DUH�LQYROYHG�LQ�WKHVH�YLVLWV�

- 7KH� GLUHFWRUV� RI� %DQFR� 6HFXULW\� GLG� QRW� YLVLW� LWV� IDFLOLWLHV� GXULQJ�
2021.
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ix. :KHWKHU� WKH� %RDUG� UHJXODUO\� HYDOXDWHV� LWV� FROOHFWLYH� DQG�
RU� LQGLYLGXDO� SHUIRUPDQFH� DQG� WKDW� RI� LWV� FRPPLWWHHV�� $�
GHVFULSWLRQ�RI�WKH�SURFHGXUHV�XVHG�WR�FRQWLQXRXVO\�LPSURYH�LWV�
SHUIRUPDQFH��WRJHWKHU�ZLWK�WKH�IUHTXHQF\�WKDW�LWV�SHUIRUPDQFH�
LV�HYDOXDWHG�DQG�WKHVH�SURFHGXUHV�DUH�UHYLHZHG��DQG�LQ�SDUWLFXODU�
ZKHWKHU�
D��,W�LGHQWLɄHV�WKRVH�DUHDV�ZKHUH�GLUHFWRUV�FDQ�LPSURYH�DQG�WKH�
most important associated subjects.
E�� ,W� GHWHFWV� DQG� UHGXFHV� RUJDQL]DWLRQDO�� VRFLDO� RU� FXOWXUDO�
EDUULHUV� WKDW� FRXOG� LQKLELW� WKH� QDWXUDO� GLYHUVLW\� RI� ERDUG�
FDSDELOLWLHV�� YLVLRQV�� FKDUDFWHULVWLFV� DQG� FRQGLWLRQV� ZLWKRXW�
those barriers.
F�� $Q� H[WHUQDO� H[SHUW� VKRXOG� EH� KLUHG� WR� HYDOXDWH� ERDUG�
SHUIRUPDQFH�DQG�WR�LPSOHPHQW�DQ\�LGHQWLɄHG�LPSURYHPHQWV�

33 $W� WKH� DQQXDO� JHQHUDO� PHHWLQJ�� VKDUHKROGHUV� HYDOXDWH� WKH�
performance and capabilities of directors and the performance and 
FRQWHQW�RI�ERDUG�PHHWLQJV��%DQFR�6HFXULW\ȅV� ERDUG�SHUIRUPDQFH�
ZDV�ODVW�HYDOXDWHG�RQ�0DUFK�����������

x. 1RWZLWKVWDQGLQJ� OHJDO� REOLJDWLRQV�� WKH� PLQLPXP� QXPEHU� RI�
RUGLQDU\�ERDUG�PHHWLQJV��WKH�PLQLPXP�DYHUDJH�WLPH�WKH\�PXVW�
GHGLFDWH�WR� IDFH�WR�IDFH�DQG�UHPRWH�PHHWLQJV�� WKH�DPRXQW�RI�
WLPH� LQ� DGYDQFH� WKDW� WKH�PHHWLQJ� VKRXOG� EH� VXPPRQHG�� DQG�
WKH� DSSURSULDWH� LQIRUPDWLRQ� UHTXLUHG� IRU� WKHP�� UHFRJQL]LQJ�
WKH�SDUWLFXODU�FKDUDFWHULVWLFV�RI� WKH�HQWLW\�DQG�WKH�GLYHUVLW\�RI�
H[SHULHQFHV��FRQGLWLRQV�DQG�NQRZOHGJH�DPRQJ�GLUHFWRUV��EDVHG�
RQ�WKH�FRPSOH[LW\�RI�WKH�PDWWHUV�WR�GLVFXVV�

32 7KHUH� ZHUH� ��� RUGLQDU\� DQG� ��� H[WUDRUGLQDU\� ERDUG� PHHWLQJV�
GXULQJ������

xii. :KHWKHU�WKHUH�LV�DQ�LQIRUPDWLRQ�V\VWHP�WKDW�JLYHV�HDFK�GLUHFWRU�
VHFXUH��UHPRWH�DQG�FRQWLQXDO�DFFHVV�WR�
D�� 7KH� PLQXWHV� DQG� GRFXPHQWV� VXEPLWWHG� WR� HDFK�
ERDUG� PHHWLQJ�� RU� HTXLYDOHQW�� LQGLFDWLQJ� KRZ�
ORQJ� VXFK� PLQXWHV� DQG� GRFXPHQWV� ZLOO� EH� NHSW�� 
E��7KH�PLQXWHV�DQG�GRFXPHQWV�WKDW�VXPPDUL]H�DOO�WKH�PDWWHUV�
WR� EH� GLVFXVVHG� DW� HDFK�PHHWLQJ� DQG�RWKHU� LQIRUPDWLRQ� WR� EH�
VXEPLWWHG� WR� WKH�PHHWLQJ� RU� UHTXLUHG� EHIRUH� WKH�PHHWLQJ�� DOO�
QRWZLWKVWDQGLQJ� OHJDO� REOLJDWLRQV� UHJDUGLQJ� GHDGOLQHV� IRU�
VXPPRQLQJ� PHHWLQJV� DQG� WKH� FRQWHQWV� RI� WKRVH� VXPPRQV�� 
F�� 7KH� FRPSODLQW� FKDQQHO�� LI� DQ\�� 
G�� 7KH� PLQXWHV� RI� HDFK� PHHWLQJ�� DQG� WKH� VXEVHTXHQW� SHULRG�
ZKHQ�WKH\�DUH�DYDLODEOH�IRU�UHYLHZ�

34 7KH�%RDUG�KDV� UHPRWH�DQG�FRQWLQXDO�DFFHVV� WR�DQ�H[WUDQHW��7KLV�
contains all the minutes and documents submitted to the Board 
VLQFH�������'RFXPHQWV�PD\�DOVR�EH�UHTXHVWHG�LQ�SK\VLFDO�IRUPDW�
DW�WKH�%DQN
V�RIɄFHV�

xiii. 5HSRUW�WKH�FRPSRVLWLRQ�RI�WKH�%RDUG�DV�IROORZV�

D�� 7KH� QXPEHU� RI� GLUHFWRUV� E\� JHQGHU� DQG� ZKHWKHU� WKH\� DUH�
UHJXODU�RU�DOWHUQDWH�GLUHFWRUV�

67 7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKLV�LQIRUPDWLRQ�

E�� 7KH� QXPEHU� RI� GLUHFWRUV� E\� QDWLRQDOLW\� DQG� E\� JHQGHU� DQG�
ZKHWKHU�WKH\�DUH�UHJXODU�RU�DOWHUQDWH�GLUHFWRUV�

F��7KH�QXPEHU�RI�GLUHFWRUV�E\�DJH�UDQJH�DFFRUGLQJ�WR�WKH�UDQJHV�
GHVFULEHG�LQ�VHFWLRQ�������DQG�E\�JHQGHU�DQG�ZKHWKHU�WKH\�DUH�
UHJXODU�RU�DOWHUQDWH�GLUHFWRUV�

G��7KH�QXPEHU�RI�GLUHFWRUV�E\�OHQJWK�RI�VHUYLFH�LQ�WKH�RUJDQL]DWLRQ�
DFFRUGLQJ�WR�WKH�UDQJHV�GHVFULEHG�LQ�VHFWLRQ�������DQG�E\�JHQGHU�
DQG�ZKHWKHU�WKH\�DUH�UHJXODU�RU�DOWHUQDWH�GLUHFWRUV�

NUMBER TOPIC SUBTOPIC PAGE RESPONSE
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NUMBER TOPIC SUBTOPIC PAGE RESPONSE

3.3 BOARD COMMITTEES 7KH� IROORZLQJ� VKRXOG�EH� UHSRUWHG� IRU� HDFK� FRPPLWWHH� IRUPHG�
E\�WKH�%RDUG�

&RQIRUPDWLRQ�SXUVXDQW�WR�WKH�SURYLVLRQV�RI�$UWLFOH����ELV�RI�/DZ�
�������RU�RQ�D�YROXQWDU\�EDVLV�

- 'RHV�QRW�DSSO\�WR�%DQFR�6HFXULW\�

i. %ULHI�GHVFULSWLRQ�RI�WKH�UROH�DQG�PDLQ�IXQFWLRQV�RI�WKH�UHVSHFWLYH�
committee

35
$OWKRXJK� %DQFR� 6HFXULW\� LV� QRW� JRYHUQHG� E\� WKH� SURYLVLRQV� RI�
$UWLFOH� ��� ELV� RI� /DZ� �������� WKH� LQGLFDWHG� SDJH� GHVFULEHV� WKH�
ERDUG�FRPPLWWHHV��WKHLU�FRPSRVLWLRQ�DQG�GXWLHV�ii. $�GHVFULSWLRQ�RI�HDFK�FRPPLWWHH�PHPEHU�RYHU�WKH�ODVW���\HDUV��

and whether they are or were independent directors.

iii. 7KH� FRPSHQVDWLRQ� RI� HDFK� FRPPLWWHH� PHPEHU� IRU� DWWHQGLQJ�
WKDW�FRPPLWWHH��ZLWK�D�FRPSDULVRQ�WR�WKH�SUHYLRXV�\HDU�

- 1RW� DSSOLFDEOH�� VLQFH�%DQFR�6HFXULW\� GRHV� QRW� KDYH� D�'LUHFWRUV
�
&RPPLWWHH�SXUVXDQW�WR�$UWLFOH����ELV�RI�/DZ��������

iv. 7KH� LVVXHV�WKH\�DGGUHVVHG�� LQFOXGLQJ�WKH�'LUHFWRUV
�&RPPLWWHH�
UHIHUUHG�WR�LQ�$UWLFOH����ELV�RI�/DZ��������

-

v. 7KH�SROLF\�IRU�KLULQJ�FRQVXOWDQWV�DQG�WKH�H[SHQVHV� LQFXUUHG�E\�
WKH�UHVSHFWLYH�FRPPLWWHH�GXULQJ�WKH�\HDU�

-

vi. :KHUH� WKHUH� LV� D�'LUHFWRUV
�&RPPLWWHH�SXUVXDQW� WR�$UWLFOH����
ELV�RI�/DZ���������RU�D�FRPPLWWHH�SHUIRUPLQJ�HTXLYDOHQW�RU�ULVN�
PDQDJHPHQW�GXWLHV�� WKH�IUHTXHQF\�WKDW�WKH�FRPPLWWHH�PHHWV�
ZLWK�WKH�ULVN�PDQDJHPHQW��LQWHUQDO�DXGLW�DQG�VRFLDO�UHVSRQVLELOLW\�
XQLWV�� RU� ZLWK� WKH� SHRSOH� UHVSRQVLEOH� IRU� WKH� HTXLYDOHQW�
IXQFWLRQV��DQG�ZLWK�WKH�H[WHUQDO�DXGLWRUV��$�GHVFULSWLRQ�RI�WKH�
PDLQ�WRSLFV�WKDW�DUH�DGGUHVVHG�DW�VXFK�PHHWLQJV��DQG�ZKHWKHU�
WKH�&KLHI�([HFXWLYH�2IɄFHU�RU�RWKHU�VHQLRU�H[HFXWLYHV�DWWHQG�

-

vii. 7KH� IUHTXHQF\� WKDW� WKH� UHVSHFWLYH� FRPPLWWHH� UHSRUWV� WR� WKH�
Board.

-

3.4 SENIOR EXECUTIVES

i. 7KH� SRVLWLRQ�� QDPH�� &KLOHDQ� 1DWLRQDO� ,'�� SURIHVVLRQ� DQG�
DSSRLQWPHQW�GDWH�IRU�HDFK�VHQLRU�H[HFXWLYH�

37 7KH� LQGLFDWHG� SDJHV� GHVFULEH� %DQFR� 6HFXULW\
V� VHQLRU� H[HFXWLYHV�
WRJHWKHU�ZLWK�WKHLU�UHVSHFWLYH�DSSRLQWPHQW�GDWHV�

ii. 7KH� FRPSHQVDWLRQ� RI� VHQLRU� H[HFXWLYHV� LQ� DJJUHJDWH� DQG�
FRPSDUHG�WR�WKH�SUHYLRXV�\HDU�

39 7KH�LQGLFDWHG�SDJHV�GHVFULEH�DJJUHJDWH�FRPSHQVDWLRQ�LQIRUPDWLRQ�
IRU�WKH�%DQN
V�VHQLRU�H[HFXWLYHV�

iii. 7KH� Ʉ[HG� DQG� YDULDEOH� FRPSRQHQWV� RI� VSHFLDO� FRPSHQVDWLRQ�
SODQV� RU� EHQHɄWV� IRU� LWV� VHQLRU� H[HFXWLYHV�� LI� DQ\� 
$� GHVFULSWLRQ� RI� VXFK� SODQV� RU� EHQHɄWV�� :KHWKHU� WKH� HQWLW\�
KDV� DQ\� VSHFLDO� FRPSHQVDWLRQ� SODQV� RU� EHQHɄWV� IRU� LWV� VHQLRU�
H[HFXWLYHV�

39 %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� KDYH� DQ� LQFHQWLYH� SODQ� IRU�
VHQLRU�H[HFXWLYHV�EDVHG�RQ�WKH�DFKLHYHPHQW�RI� LQGLYLGXDO��JURXS�
DQG� FRUSRUDWH� JRDOV�� 7KLV� SODQ� DOLJQV� WHDP� LQFHQWLYHV� ZLWK� WKH�
FRUSRUDWH� VWUDWHJ\� DQG� VKRUW� DQG� ORQJ�WHUP� REMHFWLYHV�� 7KH�
FRPSDQ\� GRHV� QRW� KDYH� DQ\� VKDUH�EDVHG� SODQV� RU� EHQHɄWV�� 7KH�
%DQN�LV�DOVR�HYDOXDWLQJ�ZKHWKHU�WR�LQFRUSRUDWH�PHWULFV�DVVRFLDWHG�
ZLWK�(6*�LQGLFDWRUV�LQWR�LWV�FRPSHQVDWLRQ�SODQQLQJ�

iv. 7KH� SHUFHQWDJH� RZQHUVKLS� LQWHUHVW� LQ� WKH� HQWLW\� KHOG� E\� HDFK�
VHQLRU� H[HFXWLYH� DQG� GLUHFWRU� ERWK� GLUHFWO\� DQG� LQGLUHFWO\�
WKURXJK�FRPSDQLHV�WKH\�FRQWURO�

40 7KH� LQGLFDWHG� SDJHV� GHVFULEH� WKH� GLUHFWRUV
� RZQHUVKLS� LQWHUHVWV��
7KH�VHQLRU�H[HFXWLYHV�FXUUHQWO\�KDYH�QR�RZQHUVKLS�LQWHUHVWV�

3.5 ADHERENCE TO 
NATIONAL AND 
INTERNATIONAL 
CODES

:KHWKHU� WKH� HQWLW\� KDV� DGRSWHG� JRRG� FRUSRUDWH� JRYHUQDQFH�
FRGHV� LVVXHG� E\� SXEOLF� RU� SULYDWH� QDWLRQDO� RU� IRUHLJQ�
ERGLHV�� ZKLFK� RQHV�� ZKHWKHU� WKH� HQWLW\� KDV� QRW� DGRSWHG�
any of those codes and the reasons for that decision. 
'HVFULEH�WKH�85/�IRU�WKH�HQWLW\ȅV�UHSRUW�WKDW�FRQɄUPV�WKDW�LW�KDV�
DGRSWHG�WKH�JRRG�FRUSRUDWH�JRYHUQDQFH�FRGHV�

40 %DQFR� 6HFXULW\� KDV� DGRSWHG� %DVHO� ,,,� �,)56�� DQG� FRPSOLHV� ZLWK�
,62�������DQG� WKH�1,67�&\EHUVHFXULW\�1HWZRUN� IRU� LQIRUPDWLRQ�
security and cybersecurity.
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NUMBER TOPIC SUBTOPIC PAGE RESPONSE

3.6 RISK MANAGEMENT

i. *HQHUDO�JXLGHOLQHV�LVVXHG�E\�WKH�%RDUG�RU�RUJDQL]DWLRQ�RQ�LWV�ULVN�
PDQDJHPHQW�SROLFLHV�

48 %DQFR� 6HFXULW\� KDV� DQ� LQWHJUDO� YLVLRQ� IRU� ULVN� PDQDJHPHQW��
DOLJQHG�ZLWK�LWV�VWUDWHJLF�SODQV�DQG�ULVN�DSSHWLWH��ZKRVH�SLOODUV�DUH�
&RUSRUDWH�*RYHUQDQFH��$XGLWV�DQG�3ROLFLHV��&RGHV�DQG�3URFHGXUHV��
7KLV�SROLF\�LV�EDVHG�RQ�EHVW�SUDFWLFHV��VXFK�DV�,62��������RQ�5LVN�
0DQDJHPHQW��DQG�WKH�UHFRPPHQGDWLRQV�LVVXHG�E\�WKH�&RPPLWWHH�
RI� 6SRQVRULQJ� 2UJDQL]DWLRQV� RI� WKH� 7UHDGZD\� &RPPLVVLRQ� DQG�
WKH� &RQWURO�2EMHFWLYHV� IRU� ,QIRUPDWLRQ� DQG� 5HODWHG� 7HFKQRORJ\�
�&262�DQG�&2%,7��UHVSHFWLYHO\���

ii. 7KH� ULVNV� DQG� RSSRUWXQLWLHV� WKDW� WKH� HQWLW\� EHOLHYHV� FRXOG�
PDWHULDOO\� DIIHFW� LWV� EXVLQHVV� SHUIRUPDQFH� DQG� ɄQDQFLDO�
SRVLWLRQ�� $� GHVFULSWLRQ� RI� WKHLU� LPSDFW� RQ� LWV� EXVLQHVV�� LWV�
ɄQDQFLDO�VWUDWHJ\�DQG�SODQQLQJ�DQG�WKH�DVVRFLDWHG�UHVLOLHQFH�RI�
LWV� EXVLQHVV�PRGHO�� 7KLV� VKRXOG� LQFOXGH�GHɄQLWLRQV�� JXLGHOLQHV�
DQG� UHFRPPHQGDWLRQV� RQ� ULVN� PDQDJHPHQW�� LQFOXGLQJ�
FOLPDWH� FKDQJH� ULVNV�� LVVXHG� E\� UHFRJQL]HG� LQWHUQDWLRQDO�
RUJDQL]DWLRQV�� VXFK� DV� &262� �&RPPLWWHH� RI� 6SRQVRULQJ�
2UJDQL]DWLRQV� RI� WKH� 7UHDGZD\� &RPPLVVLRQ��� &2%,7� �&RQWURO�
2EMHFWLYHV� IRU� ,QIRUPDWLRQ� DQG� 5HODWHG� 7HFKQRORJLHV���
,62� �,QWHUQDWLRQDO� 2UJDQL]DWLRQ� IRU� 6WDQGDUGL]DWLRQ�� DQG�
7&)'� �7DVN� )RUFH� RQ� &OLPDWH�UHODWHG� )LQDQFLDO� 'LVFORVXUHV�� 
5HIHUHQFH�VKRXOG�EH�PDGH�DW�OHDVW�ZKHUH�UHOHYDQW�WR�

a. 5LVNV� DQG� RSSRUWXQLWLHV� LQKHUHQW� WR� WKH� HQWLW\
V� EXVLQHVV� DQG�
WKRVH� DVVRFLDWHG� ZLWK� HYHQWV� WKDW� PD\� DIIHFW� LW� WKURXJK� LWV�
VXEVLGLDULHV�� DVVRFLDWHV�� VXSSOLHUV� RU� WKH� PDUNHW� LQ� JHQHUDO��
LQFOXGLQJ� HQYLURQPHQWDO�� VRFLDO� DQG� KXPDQ� ULJKWV� ULVNV��
3DUWLFXODUO\�VKRUW��PHGLXP�DQG�ORQJ�WHUP�SK\VLFDO�DQG�WUDQVLWLRQ�
ULVNV� DQG� RSSRUWXQLWLHV�� ZLWK� UHVSHFW� WR� FOLPDWH� FKDQJH�� $�
GHVFULSWLRQ�RI�WKH�LPSDFW�WKDW�WKHVH�ULVNV�DQG�RSSRUWXQLWLHV�RQ�
ɄQDQFLQJ�RSHUDWLQJ�FRVWV��UHYHQXH�DQG�FRVWV��RQ�FDSLWDO�XVDJH��
DQG�DFFHVV�WR�ɄQDQFH��$�EULHI�GHVFULSWLRQ�RI�DQ\�VFHQDULRV�XVHG�
WR�DVVHVV�WKHVH�LPSDFWV��)RU�H[DPSOH��ZKHWKHU�WKH�WUDQVLWLRQ�WR�D�
ORZ�JUHHQKRXVH�JDV�HPLVVLRQ�HFRQRP\�ZDV�DVVXPHG��LQ�RUGHU�WR�
DYRLG�D�ULVH�RI�PRUH�WKDQ��p�&HOVLXV�LQ�WKH�DYHUDJH�WHPSHUDWXUH�
RI�WKH�SODQHW�EHIRUH�LQGXVWULDO�GHYHORSPHQW�

42 %DQFR� 6HFXULW\� LV� D� EDQNLQJ� EXVLQHVV�� VR� ULVN� PDQDJHPHQW� LV� D�
FULWLFDO� IXQFWLRQ�� 7KH� LQGLFDWHG�SDJHV�GHVFULEH� WKH� ULVNV� LQKHUHQW�
WR�WKH�ɄQDQFLDO�EXVLQHVV��WKH�H[WHUQDO�IDFWRUV�WKDW�PD\�DIIHFW�WKH�
RUJDQL]DWLRQ�DQG�WKRVH�ULVNV��DQG�WKRVH�WKDW�PD\�LPSDFW�WKH�%DQN
V�
VWUDWHJLF�SODQ��

b. ,QIRUPDWLRQ� VHFXULW\� ULVNV�� HVSHFLDOO\� LQ� UHODWLRQ� WR� FXVWRPHU�
GDWD�SULYDF\�

52 7KH�%DQN
V�RSHUDWLRQDO�ULVN�PDQDJHPHQW�VWUDWHJ\�DLPV�WR�EXLOG�DQ�
DSSURSULDWH� HQYLURQPHQW� WKDW� FRPSOLHV� ZLWK� VXLWDEOH� VWDQGDUGV�
JRYHUQLQJ� F\EHUVHFXULW\� DQG� FXVWRG\� RI� LWV� SK\VLFDO� DQG� GLJLWDO�
DVVHWV�� EDVHG� RQ� WKH� EHVW� QDWLRQDO� DQG� LQWHUQDWLRQDO� SUDFWLFHV��
7KH� LQGLFDWHG� SDJHV� GHVFULEH� WKH� ,QIRUPDWLRQ� 6HFXULW\� DQG�
&\EHUVHFXULW\�3ROLF\�DQG�LWV�REMHFWLYHV�

c. 5LVN�RI�DQWL�FRPSHWLWLYH�SUDFWLFHV 54 5LVNV�RI�DQWL�FRPSHWLWLYH�SUDFWLFHV�DW�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�
DUH�PDQDJHG�WKURXJK�VXLWDEOH�LQWHUQDO�FRQWUROV�DQG�WKH�$XGLW�DQG�
6WDQGDUGV�&RPPLWWHH�UHSRUWLQJ�WR�WKH�%RDUG�

d. &RQVXPHU�KHDOWK�DQG�VDIHW\�ULVNV� 53 &DUGLR�SURWHFWHG� DUHDV� ZHUH� SUHSDUHG� IRU� %DQN� EUDQFKHV� LQ�
������ &XVWRPHU� SURWHFWLRQ� PHDVXUHV� UHODWHG� WR� WKH� &29,'����
pandemic continued.

e. 2WKHU� ULVNV� DQG� RSSRUWXQLWLHV� DULVLQJ� IURP� WKH� GLUHFW� DQG�
LQGLUHFW�LPSDFW�RI�WKH�HQWLW\�DQG�LWV�EXVLQHVV�RQ�WKH�HQYLURQPHQW�
or society.

132 %DQFR� 6HFXULW\� KDV� D� 3URMHFW� )LQDQFH� $UHD� WKDW� VSHFLDOL]HV� LQ�
HYDOXDWLQJ� SURMHFW� ɄQDQFH� DQG� HQVXUHV� FRPSOLDQFH�ZLWK�&KLOHDQ�
HQYLURQPHQWDO� UHJXODWLRQV� LQ� WKH� FUHGLW� HYDOXDWLRQ�� ,W� HYDOXDWHV�
SURMHFWV� XVLQJ� WKH� (TXDWRU� 3ULQFLSOHV�� DQ� LQWHUQDWLRQDO� VWDQGDUG�
IRU� WKH� ɄQDQFLDO� LQGXVWU\� WR� LGHQWLI\�� HYDOXDWH� DQG� PDQDJH�
HQYLURQPHQWDO�DQG�VRFLDO�ULVNV�LQ�SURMHFWV��

iii. +RZ� WKHVH� ULVNV� DUH� LGHQWLɄHG� DQG� ZKLFK� RQHV� DUH� UHODWLYHO\�
PRUH� VLJQLɄFDQW� WKDQ� RWKHUV�� LQFOXGLQJ� ZKHWKHU� FKDQJHV� WR�
H[LVWLQJ� UHJXODWLRQV�RU�QHZ� UHJXODWLRQV� DQG�KXPDQ� ULJKWV�GXH�
GLOLJHQFH�SURFHGXUHV�DUH�HYDOXDWHG�GXULQJ�WKLV�SURFHVV�

50 Banco Security has a three-line-of-defense model to ensure 
HIIHFWLYH� ULVN� FRQWURO� DQG� PDQDJHPHQW�� 2UJDQL]DWLRQDO� ULVN�
LV� PDQDJHG� E\� WKH� &UHGLW� DQG� 0DUNHW� 5LVN� GLYLVLRQV� DQG� WKH�
2SHUDWLRQDO�5LVN�'LYLVLRQ���
7KH� %DQN� HYDOXDWHV� WKH� H[WHUQDO� IDFWRUV� WKDW� PD\� LPSDFW� WKH�
RUJDQL]DWLRQ� DQG� WKH� ULVNV� LQKHUHQW� WR� WKH� ɄQDQFLDO� EXVLQHVV� E\�
SHUIRUPLQJ� DQ� ,QKHUHQW� 5LVN� 3URɄOH� H[HUFLVH�� ZKLFK� FUHDWHV� ULVN�
HYHQW�SURSRVDOV�ZLWK�WKHLU�FRUUHVSRQGLQJ�PDWHULDOLW\�
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iv. 5ROH� RI� WKH� %RDUG� RI� 'LUHFWRUV� RU� JRYHUQLQJ� ERG\� DQG� VHQLRU�
H[HFXWLYHV� LQ� PRQLWRULQJ� DQG� PDQDJLQJ� VXFK� ULVNV�� HVSHFLDOO\�
HQYLURQPHQWDO�� VRFLDO� DQG� KXPDQ� ULJKWV� ULVNV�� ZLWK� SDUWLFXODU�
HPSKDVLV�RQ�FOLPDWH�FKDQJH��DQG�KRZ�VWUDWHJLF� UHVSRQVHV�DUH�
DGRSWHG�WR�SULRULWL]H�DQG�PDQDJH�WKRVH�ULVNV�

48 %DQFR�6HFXULW\�KDV�D�FRPSUHKHQVLYH�ULVN�PDQDJHPHQW�YLVLRQ�WKDW�
LV�H[SODLQHG�LQ�LWV�&RPSUHKHQVLYH�5LVN�0DQDJHPHQW�3ROLF\��ZKLFK�
GHɄQHV�WKH�UROH�RI�WKH�%RDUG��WKH�FRPPLWWHHV�DQG�VHQLRU�H[HFXWLYHV�
LQ� ULVN� GHWHFWLRQ�� HYDOXDWLRQ��PDQDJHPHQW� DQG�PRQLWRULQJ�� 7KH�
LQGLFDWHG�SDJH�FRQWDLQV�GHWDLOV�

v. :KHWKHU� LW� KDV� D� ULVN� PDQDJHPHQW� XQLW� UHVSRQVLEOH� IRU� ULVN�
GHWHFWLRQ��TXDQWLɄFDWLRQ��PRQLWRULQJ�DQG�FRPPXQLFDWLRQ�

51 2UJDQL]DWLRQDO� ULVN� PDQDJHPHQW� DW� %DQFR� 6HFXULW\� LV� PDQDJHG�
E\� WKH� 5LVN� DQG�2SHUDWLRQDO� 5LVN� GLYLVLRQV�� 7KH� LQGLFDWHG� SDJHV�
contain further details.

vi. :KHWKHU�LW�KDV�DQ�,QWHUQDO�$XGLW�XQLW�RU�HTXLYDOHQW�UHVSRQVLEOH�
IRU� YHULI\LQJ� WKH� HIIHFWLYHQHVV� DQG� IXOɄOOPHQW� RI� ULVN�
PDQDJHPHQW�SROLFLHV��SURFHGXUHV��FRQWUROV�DQG�FRGHV�

50 7KH� WKLUG� OLQH� RI� GHIHQVH� LQ� WKH�%DQN
V� ULVN�PDQDJHPHQW�PRGHO�
LV� WKH� LQWHUQDO� DXGLW� XQLW�� 7KLV� LQGHSHQGHQW� XQLW� LV� XOWLPDWHO\�
UHVSRQVLEOH� IRU� YHULI\LQJ� WKDW� WKH� ULVN� JRYHUQDQFH� DQG� FRQWURO�
IUDPHZRUN�LV�HIIHFWLYH�

vii. :KHWKHU� LW� KDV� D� &RGH� RI� &RQGXFW� RU� HTXLYDOHQW� GRFXPHQW�
WKDW�GHɄQHV�WKH�SULQFLSOHV�DQG�JXLGHOLQHV�WKDW�VKRXOG�JXLGH�WKH�
EHKDYLRU�RI�GLUHFWRUV�DQG�HPSOR\HHV�

55 %DQFR� 6HFXULW\
V� HWKLFDO� IUDPHZRUN� LV� LQVSLUHG� E\� LWV� GHVLUH� WR�
HWKLFDOO\�DQG�WUDQVSDUHQWO\�PDQDJH�LWV�EXVLQHVV��DV�ZHOO�DV�FRQFHUQ�
IRU� HDFK� VWDNHKROGHU�� 7KLV� KDV� EHHQ� XSORDGHG� WR� WKH� ,QYHVWRU�
5HODWLRQV� ZHEVLWH� �KWWS���LU�VHFXULW\�FO�HV�JRY�GRFV�� DQG� FRQVLVWV�
RI� WKH� IROORZLQJ�GRFXPHQWV��7KH�&ULPH�3UHYHQWLRQ�0RGHO��&RGH�
RI�(WKLFV��,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV�DQG�WKH�
&RQɅLFW�RI�,QWHUHVW�3ROLF\�

viii. :KHWKHU�LW�KDV�HPSOR\HH�LQIRUPDWLRQ�GLVWULEXWLRQ�DQG�WUDLQLQJ�
SURJUDPV�RQ�WKH�HQWLW\ȅV�ULVN�PDQDJHPHQW�SROLFLHV��SURFHGXUHV��
controls and codes.

56 6HFXULW\
V� HPSOR\HHV� DWWHQG� UHJXODWRU\� WUDLQLQJ� FRXUVHV� HYHU\�
\HDU��ZKLFK�FRYHU� WKH� IROORZLQJ� WRSLFV�� FULPH�SUHYHQWLRQ�PRGHO��
ODWHVW�LQWHUQDO�DQG�F\EHUVHFXULW\�UHJXODWLRQV�

ix. :KHWKHU� LW� KDV� D� FKDQQHO� IRU� HPSOR\HHV�� VKDUHKROGHUV��
FXVWRPHUV��VXSSOLHUV�DQG�WKLUG�SDUWLHV�WR�UHSRUW�DQ\�LUUHJXODULWLHV�
RU� FULPHV�� $� GHVFULSWLRQ� RI� KRZ� WKLV� FKDQQHO� IXQFWLRQV��
VSHFLɄFDOO\� ZKHWKHU� LW� JXDUDQWHHV� WKH� DQRQ\PLW\� RI� WKH�
ZKLVWOHEORZHU��ZKHWKHU� LW� UHSRUWV� WKH� VWDWXV�RI� WKH�FRPSODLQW�
WR�WKH�ZKLVWOHEORZHU��DQG�ZKHWKHU�WKH�FRPSODLQW�LV�UHSRUWHG�WR�
HPSOR\HHV��VKDUHKROGHUV��FXVWRPHUV��VXSSOLHUV�DQG�WKLUG�SDUWLHV��
WKURXJK�WUDLQLQJ�DQG�WKH�HQWLW\
V�ZHEVLWH�

57 6XSSOLHUV�� FXVWRPHUV�� HPSOR\HHV� DQG� LQVSHFWRUV� DQG� RWKHUV�
FDQ� VXEPLW� DQRQ\PRXV� UHSRUWV� RQ� PRQH\� ODXQGHULQJ�� EULEHU\��
WHUURULVP�ɄQDQFLQJ��KDQGOLQJ�VWROHQ�JRRGV�DQG�RWKHU�FULPHV�XVLQJ�
WKH�ZHE�UHSRUWLQJ�FKDQQHO��,W�FDQ�EH�IRXQG�RQ�WKH�SXEOLF�ZHEVLWH�DW�
KWWSV���VHFXULW\�LQHV�FO�VHFXULW\�IRUPXODULR��

x. :KHWKHU� LW� KDV� D� VXFFHVVLRQ� SODQ� WKDW� LGHQWLɄHV� SRWHQWLDO�
UHSODFHPHQWV� IRU� WKH� &(2� DQG� RWKHU� VHQLRU� H[HFXWLYHV� IURP�
DPRQJ� WKH� HQWLW\
V� HPSOR\HHV� RU� RWKHU� H[WHUQDO� SDUWLHV��
:KHWKHU�WKLV�VXFFHVVLRQ�SODQ�FDQ�SURPSWO\�UHSODFH�WKH�&(2�DQG�
RWKHU� VHQLRU� H[HFXWLYHV�� DQG� WUDQVIHU� WKHLU� GXWLHV� DQG� UHOHYDQW�
LQIRUPDWLRQ� LI� WKH\� DUH� XQH[SHFWHGO\� DEVHQW�� WKXV�PLQLPL]LQJ�
WKH�LPSDFW�RQ�WKH�RUJDQL]DWLRQ�

40 7KH�%DQN�KDV�D�7DOHQW�0DQDJHPHQW�3URJUDP�WKDW�LGHQWLɄHV��UHWDLQV�
DQG� GHYHORSV� VHQLRU� H[HFXWLYHV�� ,W� VHFXUHV� EXVLQHVV� FRQWLQXLW\��
DV� LW�SUHSDUHV�H[HFXWLYHV�WR� IDFH�QHZ�FKDOOHQJHV��7KH�SURJUDP�LV�
YDOLGDWHG�E\�WKH�&(2�DQG�UHYLHZHG�HYHU\�WKUHH�\HDUV��7KH�%RDUG�
KDV� D� SURFHGXUH� IRU� UHSODFLQJ� WKH� &KLHI� ([HFXWLYH�2IɄFHU� LQ� LWV�
3ROLF\�IRU�WKH�5HPRYDO��6XFFHVVLRQ�DQG�8QWLPHO\�5HSODFHPHQW�RI�
WKH�&KLHI�([HFXWLYH�2IɄFHU��

xi. :KHWKHU� WKHUH� DUH� ERDUG� SURFHGXUHV� WR� UHYLHZ� WKH� VDODU\�
VWUXFWXUHV� DQG� WKH� FRPSHQVDWLRQ� DQG� VHYHUDQFH� SROLFLHV� IRU�
WKH� &KLHI� ([HFXWLYH� 2IɄFHU� DQG� RWKHU� VHQLRU� H[HFXWLYHV�� 7KH�
IUHTXHQF\�RI�WKHVH�UHYLHZV�DQG�ZKHWKHU�DSSURSULDWH�WKLUG�SDUW\�
DGYLFH�LV�VRXJKW�

40 7KH� FRPSHQVDWLRQ� DQG� EHQHɄW� VWUXFWXUHV� DUH� UHYLHZHG� RQFH� D�
\HDU� WR� HQVXUH� DOLJQPHQW�ZLWK� WKH� REMHFWLYHV� DQG� VWUDWHJLHV� IRU�
WKH� SHULRG�� ,QGXVWU\� VDODU\� VXUYH\V� DUH� SXUFKDVHG� WKDW� SURYLGH�
LQIRUPDWLRQ�RQ�VDODU\�DQG�EHQHɄW�WUHQGV��7KH�VDODU\�VWUXFWXUHV�DQG�
WKH�FRPSHQVDWLRQ�DQG�VHYHUDQFH�SROLFLHV�IRU�WKH�&KLHI�([HFXWLYH�
2IɄFHU�DQG�RWKHU�VHQLRU�H[HFXWLYHV�DUH�UHYLHZHG�DQG�DSSURYHG�E\�
*UXSR�6HFXULW\
V�&RPSHQVDWLRQ�&RPPLWWHH�DQG�%RDUG�

xiii. :KHWKHU� LW� KDV� LPSOHPHQWHG� D� FULPH� SUHYHQWLRQ� PRGHO� LQ�
DFFRUGDQFH�ZLWK� /DZ� ������� WKDW� SUHYHQWV� FULPHV�ZLWKLQ� WKH�
RUJDQL]DWLRQ�

56 7KH� FRPSDQ\�KDV� D� FULPH�SUHYHQWLRQ�PRGHO� WKDW� FRPSOLHV�ZLWK�
/DZ� �������� ZKLFK� LV� DGDSWHG� WR� WKH� UHTXLUHPHQWV� RI� HDFK�
VXEVLGLDU\��DFFRUGLQJ�WR�WKH�QDWXUH�RI�WKHLU�EXVLQHVVHV�

NUMBER TOPIC SUBTOPIC PAGE RESPONSE
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NUMBER TOPIC SUBTOPIC PAGE RESPONSE

3.7 ENGAGEMENT WITH 
STAKEHOLDERS AND 
THE GENERAL PUBLIC

i. :KHWKHU� LW�KDV�D�XQLW� IRU� VWDNHKROGHU�DQG�PHGLD�HQJDJHPHQW�
WKDW� UHVSRQGV� WR� TXHVWLRQV� DERXW� WKH� HQWLW\ȅV� PDLQ� ULVNV�� LWV�
ɄQDQFLDO�� HFRQRPLF� DQG� OHJDO� VLWXDWLRQ�� DQG� SXEOLF� GHWDLOV�
UHJDUGLQJ� LWV�EXVLQHVV�� WRJHWKHU�ZLWK� WKH�PHDQV�E\�ZKLFK� WKLV�
unit can be contacted.

41 *UXSR� 6HFXULW\� KDV� DQ� ,QYHVWRU� 5HODWLRQV� $UHD� WR� PDQDJH� LWV�
UHODWLRQVKLS�ZLWK�LQYHVWRUV�DQG�VKDUHKROGHUV��7KH�&RUSRUDWH�$IIDLUV�
'LYLVLRQ�LV�UHVSRQVLEOH�IRU�PHGLD�UHODWLRQV��%RWK�XQLWV�UHVSRQG�WR�
TXHVWLRQV�UHJDUGLQJ�ɄQDQFLDO�LQGLFDWRUV��EXVLQHVV�SHUIRUPDQFH�DQG�
WKH�VWUDWHJLHV�IRU�WKH�FRPSDQ\�DQG�LWV�VXEVLGLDULHV�

iii. A publicly listed corporation must report whether there is a 
SURFHGXUH� IRU� VKDUHKROGHUV� WR� UHFHLYH� LQIRUPDWLRQ� LQ� DGYDQFH�
RI� D� VKDUHKROGHUV
� PHHWLQJ� ZKHUH� GLUHFWRUV� ZLOO� EH� DSSRLQWHG�
UHJDUGLQJ� WKH� GLYHUVLW\� RI� VNLOOV�� H[SHULHQFHV� DQG� YLVLRQV� WKDW�
WKH�%RDUG�EHOLHYHV�DUH�DGYLVDEOH� IRU�GLUHFWRUV�� LQ�RUGHU� IRU� WKH�
%RDUG� WR� EHVW� SURWHFW� WKH� FRPSDQ\ȅV� LQWHUHVWV�� $OVR� ZKHWKHU�
VKDUHKROGHUV�UHFHLYH� LQIRUPDWLRQ�UHJDUGLQJ�WKH�H[SHULHQFH�DQG�
SURIHVVLRQ�RI�ERDUG�FDQGLGDWHV�EHIRUH�WKH�FRUUHVSRQGLQJ�YRWH�

- 'RHV�QRW�DSSO\�WR�%DQFR�6HFXULW\�

iv. A publicly listed corporation must report whether there is a 
PHFKDQLVP��V\VWHP�RU�SURFHGXUH�IRU�VKDUHKROGHUV�WR�UHPRWHO\�
DWWHQG�PHHWLQJV�DQG�H[HUFLVH�WKHLU�ULJKW�WR�YRWH�DW�WKH�VDPH�WLPH�
as other shareholders physically represented at shareholders' 
PHHWLQJV�� DQG�ZKHWKHU� WKH� JHQHUDO� SXEOLF� FDQ� EH� LQIRUPHG� LQ�
UHDO�WLPH�DERXW�WKH�UHVROXWLRQV�DSSURYHG�DW�VXFK�PHHWLQJV�

- :HEH[�LV�XVHG�IRU�UHPRWH�VKDUHKROGHU�DWWHQGDQFH��ZKLOH�6DQWLDJR�
([FKDQJHȅV�&OLFN	9RWH�LV�XVHG�IRU�YRWLQJ�

149

CREATING 
VALUE

FINANCIAL 
STATEMENTS

CUSTOMERS APPENDICES



NUMBER TOPIC SUBTOPIC PAGE RESPONSE

4.1 TIMELINE 7KH�HQWLW\ȅV�VLJQLɄFDQW�VKRUW���PHGLXP��DQG�ORQJ�WHUP�WLPHOLQHV�
IRU�DVVLJQLQJ�XVHIXO�OLYHV�WR�LWV�DVVHWV�DQG�LQIUDVWUXFWXUH�

%DQFR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�KDYH�DVVHWV�DQG�IDFLOLWLHV�ZLWK�
XVHIXO�OLYHV�DV�IROORZV�

NUMBER TOPIC SUBTOPIC PAGE RESPONSE

4.2 STRATEGIC OBJECTIVES $� GHVFULSWLRQ� RI� WKH� HQWLW\ȅV� VWUDWHJLF� REMHFWLYHV� WRJHWKHU�
ZLWK� WKH� JHQHUDO� SODQV� WR� DFKLHYH� WKHVH� REMHFWLYHV��
3DUWLFXODUO\� LWV� VWUDWHJLF� REMHFWLYHV� ZLWK� UHJDUGV� WR� WKH�
HQYLURQPHQW�� FOLPDWH� FKDQJH�� DQG� VRFLDO� DQG� KXPDQ�
ULJKWV�� DQG� KRZ� WKH\� IHHG� LWV� FRUSRUDWH� JRYHUQDQFH� 
$� GHVFULSWLRQ� RI� LWV� VWUDWHJLF� FRPPLWPHQWV� ZLWK� UHJDUGV� WR�
WKH� 8QLWHG� 1DWLRQV� 6XVWDLQDEOH� 'HYHORSPHQW� *RDOV� �6'*V��
RU� RWKHU� HTXLYDOHQW� JRDOV��&RQVHTXHQWO\�� FRQɄUP�ZKHWKHU� WKH�
HQWLW\� KDV� DQ\� SROLFLHV� WKDW� VXSSRUW� VRFLDO� REMHFWLYHV�� VXFK� DV�
UHVSHFW�IRU�KXPDQ�ULJKWV��HUDGLFDWLRQ�RI�SRYHUW\��HGXFDWLRQ�IRU�
WKLUG�SDUWLHV��KHDOWK�DQG�QXWULWLRQ��GRQDWLRQV��YROXQWHHULQJ�DQG�
student scholarships.

08 %DQFR�6HFXULW\�UHYLHZV� LWV�PHGLXP�DQG� ORQJ�WHUP�VWUDWHJLF�SODQ�
HYHU\� \HDU�� LQ� RUGHU� WR� SURWHFW� LWV� FRPSHWLWLYH� SRVLWLRQ�� 7KLV�
H[HUFLVH� GHWHUPLQHV� WKH� VWUDWHJLF� REMHFWLYHV� IRU� WKH� QH[W� WKUHH�
\HDUV��VHWV�PDQDJHPHQW�SULRULWLHV�DQG�SURMHFWV��DV�ZHOO�DV�ɄQDQFLDO�
SODQV��7KH�REMHFWLYHV�IRU�WKH�QH[W�IHZ�\HDUV�DUH�DV�IROORZV�
���6HUYLFH�H[FHOOHQFH 
���7DUJHW�VHJPHQW�IRFXV 
���3URGXFWV�DQG�VHUYLFHV 
���/R\DOW\�SURJUDPV 
���(IɄFLHQF\ 
���3HRSOH�  
���(QYLURQPHQWDO��VRFLDO�DQG�JRYHUQDQFH�UHVSRQVLELOLW\ 
8. Brand

4.3 INVESTMENT PLANS ,I� WKH� HQWLW\� KDV� DSSURYHG� D� VKRUW� RU� ORQJ�WHUP� LQYHVWPHQW�
SODQ�� WKHQ� D� GHVFULSWLRQ� RI� WKH� LQYHVWPHQWV� DVVRFLDWHG� ZLWK�
WKDW�SODQ��7KLV�GHVFULSWLRQ�VKRXOG�LQFOXGH�DW�OHDVW�WKH�SODQ��WKH�
WLPH�KRUL]RQ�DQG�WKH�WRWDO�DPRXQW��,I�WKH�LQYHVWPHQW�SODQ�KDV�
EHHQ�SDUWLDOO\� LPSOHPHQWHG�� WKHQ�D�GHVFULSWLRQ�RI� SURJUHVV� WR�
GDWH��WKH�DPRXQW�LQYHVWHG�WR�GDWH��DQG�WKH�DVVRFLDWHG�ɄQDQFLQJ�
VRXUFHV��SURYLGHG�WKDW�WKHVH�DUH�QRW�VWUDWHJLF�VRXUFHV�WKDW�FRXOG�
SODFH�WKH�HQWLW\�DW�D�GLVDGYDQWDJH�FRPSDUHG�WR�LWV�FRPSHWLWRUV�

89 %DQFR� 6HFXULW\� KDV� FRQWLQXHG� WR� GHYHORS� LWV� DPELWLRXV� WKUHH�
\HDU� LQYHVWPHQW� SODQ� IRU� ���������� EXLOW� RQ� WKH� SLOODUV� RI�
GLJLWDO� VWUDWHJ\�� VWUHQJWKHQLQJ� WHFKQRORJLFDO� DQG� F\EHUVHFXULW\�
LQIUDVWUXFWXUH��DQG�V\VWHPV�PRGHUQL]DWLRQ�DQG�FRQYHUJHQFH��7KH�
SODQ� LV� ɄQDQFHG� ZLWK� WKH� FRPSDQ\
V� RZQ� UHVRXUFHV� DQG� WRWDOV�
DSSUR[LPDWHO\�086�����$Q� DGYDQFH� LQYHVWPHQW� RI�086���ZDV�
GLVEXUVHG� LQ� ������ 7KH� LQGLFDWHG� SDJH� FRQWDLQV� D� GHVFULSWLRQ� RI�
this plan.

4.  STRATEGY

CATEGORY

USEFUL LIFE

BOOK-BASIS
TAX-BASIS (SII)

NORMAL ACCELERATED

Land Indefinite Indefinite Indefinite

Real estate 80 80 26

Facilities Max. 10 10 3

Facilities on leased assets Based on the lease agreement 10 3

Vehicles Max. 5 7 2

Machinery and office equipment 5 15 5

Furnishings Max. 10 7 2

Art pieces Indefinite Indefinite Indefinite

Computer equipment 3 3 1

Software Activation policy 6 2
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5.  PEOPLE

NUMBER TOPIC SUBTOPIC PAGE RESPONSE

5.1 NUMBER OF 
EMPLOYEES

5.1.1 1XPEHU�RI�HPSOR\HHV�E\�JHQGHU 60, 61 
and 68

7KH�LQGLFDWHG�SDJHV�FRQWDLQ�GHWDLOV�

5.1.2 1XPEHU�RI�HPSOR\HHV�E\�QDWLRQDOLW\ 67 and 
68

7KH�LQGLFDWHG�SDJHV�FRQWDLQ�GHWDLOV�

5.1.3 1XPEHU�RI�HPSOR\HHV�E\�DJH�JURXS 61, 67 
and 68

7KH�LQGLFDWHG�SDJHV�FRQWDLQ�GHWDLOV�

5.1.4 <HDUV�RI�VHUYLFH 61, 67 
and 69

7KH�LQGLFDWHG�SDJHV�FRQWDLQ�GHWDLOV�

5.1.5 1XPEHU�RI�SHRSOH�ZLWK�GLVDELOLWLHV 70 %DQFR�6HFXULW\�HPSOR\V�HLJKW�SHRSOH�ZLWK�GLVDELOLWLHV��FRPSULVHG�
RI� ɄYH� PHQ� DQG� WKUHH� ZRPHQ�� 7KH� FRPSDQ\� KDV� FKRVHQ� WKH�
DOWHUQDWLYH� FRPSOLDQFH�PRGH� DQG� GRQDWHV� WR� )XQGDFL³Q� SDUD� OD�
$\XGD�\�5HKDELOLWDFL³Q�GH�'LVFDSDFLWDGRV��,W�DOVR�SURYLGHV�D�&KLOG�
,QFOXVLRQ�%RQXV��7KH�LQGLFDWHG�SDJH�FRQWDLQV�IXUWKHU�GHWDLOV�

5.2 EMPLOYMENT 
CONTRACTS

7KH� QXPEHU� RI� SHRSOH� ZLWK� RSHQ�WHUP�� Ʉ[HG�WHUP� DQG� SLHFH�
ZRUN�FRQWUDFWV��7KH�QXPEHU�RI�SHRSOH�ZKR�SURYLGH�VHUYLFHV�RQ�
D�IHH�EDVLV��7KHVH�QXPEHUV�DV�D�SHUFHQWDJH�RI�WKH�WRWDO�QXPEHU�
RI�SHRSOH�ZRUNLQJ�DW�WKH�HQWLW\��$OO�WKHVH�QXPEHUV�VHSDUDWHG�E\�
JHQGHU�

66 7KH�LQGLFDWHG�SDJH�FRQWDLQV�GHWDLOV�

5.3 WORKPLACE 
FLEXIBILITY

7KH�QXPEHU�RI�SHRSOH�E\�JHQGHU�ZRUNLQJ� UHJXODU�KRXUV��SDUW�
WLPH� DQG� ɅH[LELOLW\� DJUHHPHQWV� IRU� HPSOR\HHV� ZLWK� IDPLO\�
UHVSRQVLELOLWLHV�� 7KHVH� QXPEHUV� DV� D� SHUFHQWDJH� RI� WKH� WRWDO�
QXPEHU� RI� SHRSOH� ZRUNLQJ� DW� WKH� HQWLW\�� 7KH� SHRSOH� ZKR�
ZRUN� UHPRWHO\� RU� KDYH� ɅH[LELOLW\� DJUHHPHQWV� E\� JHQGHU� DV� D�
SHUFHQWDJH�RI�WKH�WRWDO�QXPEHU�RI�SHRSOH�ZRUNLQJ�DW�WKH�HQWLW\��
where applicable.

71 $V� RI�'HFHPEHU� ������ RYHU� ����RI� WKH� %DQN
V� HPSOR\HHV�ZRUN�
UHJXODU� KRXUV�� ZKLOH� ����� KDYH� ɅH[LELOLW\� DJUHHPHQWV�� 7KH�
LQGLFDWHG�SDJH�FRQWDLQV�GHWDLOV�E\�JHQGHU�DQG�FRQWUDFW�

5.4 SALARY EQUITY BY 
GENDER

5.4.1 Equity policy A description of policies that ensure equitable compensation 
DPRQJ� WKH� HQWLW\
V� HPSOR\HHV�� LQ� DFFRUGDQFH�ZLWK� WKHLU� UROHV�
DQG� UHVSRQVLELOLWLHV�� DQG� ZKHWKHU� WKHUH� DUH� SODQV� RU� JRDOV� WR�
UHGXFH� DQ\� H[LVWLQJ� LQHTXDOLWLHV�� $� GHVFULSWLRQ� RI� WKH� HQWLW\
V�
RZQ�WDUJHWV�

79 7KH� FRUSRUDWH� FXOWXUH� RI� EDODQFLQJ� ZRUN�� IDPLO\�� SHUVRQDO� DQG�
SURIHVVLRQDO�OLIH�KDV�UHVXOWHG�LQ�����RI�WKH�FRPSDQ\
V�HPSOR\HHV�
EHLQJ� ZRPHQ�� ZKLOH� WKH� RYHUDOO� UDWH� LQ� &KLOH� LV� FORVH� WR� �����
)XUWKHUPRUH�� ������� RI� PDQDJHPHQW� SRVLWLRQV� DUH� KHOG� E\�
ZRPHQ��ZKLFK�LV�PXFK�KLJKHU�WKDQ�WKH�QDWLRQDO�DYHUDJH�RI����� 
7KH�FRPSDQ\�XVHV�WKH�+$<�PHWKRGRORJ\�WR�PDQDJH�DOO�HPSOR\HH�
FRPSHQVDWLRQ�� ,W� HYDOXDWHV� HDFK� MRE� SRVLWLRQ� ZLWK� REMHFWLYH�
PHWULFV�� VXFK� DV� NQRZOHGJH� UHTXLUHG� IRU� WKH� SRVLWLRQ� DQG� WKH�
DVVLJQHG�UHVSRQVLELOLWLHV�

5.4.2 Salary gap by gender 7KH�DQQXDO�VDODU\�JDS�E\�JHQGHU�IRU�HDFK�MRE�FDWHJRU\�DV�GHɄQHG�
DW�WKH�EHJLQQLQJ�RI�VHFWLRQ����DV�WKH�SHUFHQWDJH�WKDW�ZRPHQȅV�
JURVV� VDODU\� UHSUHVHQWV� RI� PHQȅV� JURVV� VDODU\�� EDVHG� RQ� WKH�
IROORZLQJ�
*URVV� VDODU\� VKRXOG� LQFOXGH� DOO� Ʉ[HG� DQG� YDULDEOH� DOORZDQFHV�
LQFOXGHG�LQ�HPSOR\HHȅV�JURVV�VDODU\��VXFK�DV�EDVH�VDODU\��VRFLDO�
VHFXULW\�FRQWULEXWLRQV��WUDQVSRUW�DQG�PHDO�DOORZDQFHV��ERQXVHV��
RYHUWLPH��FRPPLVVLRQV�DQG�RWKHUV��7KHUHIRUH��DQ\�QRQ�PRQWKO\�
VDODU\� FRPSRQHQW� PXVW� EH� VSUHDG� RXW� WR� UHɅHFW� LWV� PRQWKO\�
YDOXH�
�� 5HSRUW� ȇ1�$�Ȉ�ZKHQ� D� FDWHJRU\� RQO\� FRQWDLQV� SHRSOH� RI� WKH�
VDPH�JHQGHU�
�� 5HSRUW� ȇ����Ȉ� ZKHQ� WKH� PHDQ� RU� PHGLDQ� VDODU\�� DV�
DSSURSULDWH��LV�HTXDO�IRU�PHQ�DQG�ZRPHQ�
��1HYHU�UHSRUW����RU�QHJDWLYH�YDOXHV�
��$OVR�UHSRUW�WKH�JURVV�KRXUO\�VDODU\��ZKLFK�LV�WKH�JURVV�PRQWKO\�
VDODU\�GLYLGHG�E\�WKH�QXPEHU�RI�KRXUV�ZRUNHG�E\�HDFK�SHUVRQ�
GXULQJ�D�PRQWK�

79 7KH�WDEOH�RQ�WKH�SDJH�VKRZV�WKH�DQQXDO�VDODU\�JDS�E\�JHQGHU�E\�
function and by hour.
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5.5. WORKPLACE AND 
SEXUAL HARASSMENT

:KHWKHU� WKH� HQWLW\� KDV� SROLFLHV� WR� SUHYHQW� DQG� PDQDJH�
ZRUNSODFH� DQG� VH[XDO� KDUDVVPHQW�� DQG� ZKHWKHU� LW� KDV�
DVVRFLDWHG� WUDLQLQJ� SURJUDPV� DQG� FRPSODLQW� FKDQQHOV� 
7KH� SHUFHQWDJH� RI� WRWDO� HPSOR\HHV� ZKR� UHFHLYHG� WUDLQLQJ� RQ�
WKHVH�PDWWHUV�GXULQJ�WKH�\HDU��7KH�QXPEHU�RI�VH[XDO�KDUDVVPHQW�
FRPSODLQWV�GXULQJ�WKH�\HDU�� LQ�DFFRUGDQFH�ZLWK�/DZ��������RU�
WKH� HTXLYDOHQW� OHJLVODWLRQ� LQ� IRUHLJQ� MXULVGLFWLRQV�� 7KH� QXPEHU�
RI� ZRUNSODFH� KDUDVVPHQW� FRPSODLQWV� GXULQJ� WKH� \HDU�� LQ�
DFFRUGDQFH� ZLWK� /DZ� ������� RU� WKH� HTXLYDOHQW� OHJLVODWLRQ� LQ�
IRUHLJQ� MXULVGLFWLRQV�� 7KHVH� QXPEHUV� VKRXOG� EH� VHSDUDWHG� LQWR�
those reported to the entity and those reported to the Labor 
%XUHDX�RU�DQ�HTXLYDOHQW�ERG\�

80 %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� KDYH� DQ� LQYHVWLJDWLRQ� SROLF\�
UHJDUGLQJ� ZRUNSODFH� KDUDVVPHQW�� ZKLFK� LV� GHɄQHG� LQ� WKH�
FRPSDQ\
V�,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV��7KHUH�
ZHUH�QR�FODLPV�RI�ODERU�RU�VH[XDO�KDUDVVPHQW�GXULQJ������������
and 2021 in any Grupo Security companies.  

5.6 WORKPLACE SAFETY 7KH� HQWLW\
V� SROLFLHV� RQ� ZRUNSODFH� VDIHW\�� 7KH� REMHFWLYHV� DQG�
UHVXOWV� IRU� WKH� IROORZLQJ� LQGLFDWRUV�� $FFLGHQW� UDWH� SHU� RQH�
KXQGUHG� HPSOR\HHV�� )DWDOLW\� UDWH� SHU� RQH� KXQGUHG� WKRXVDQG�
HPSOR\HHV�� 2FFXSDWLRQDO� GLVHDVH� UDWH� SHU� RQH� KXQGUHG�
HPSOR\HHV��7KH�DYHUDJH�QXPEHU�RI�GD\V�ORVW�SHU�DFFLGHQW�GXULQJ�
the year.

80 7KH� FRPSDQ\� KDV� PDGH� GHYHORSLQJ� DQ� 2FFXSDWLRQDO� 5LVN�
3UHYHQWLRQ�3ROLF\�D�SULRULW\��ZKRVH�REMHFWLYH� LV� WR�ZRUN� LQ�D�VDIH�
SODFH��7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKH�SLOODUV�RI�WKLV�SROLF\��DV�ZHOO�
DV�DFFLGHQW� UDWHV�� IDWDOLW\� UDWHV��RFFXSDWLRQDO�GLVHDVHV�DQG�RWKHU�
UHODWHG�LQGLFDWRUV�IRU������������DQG������

5.7 PATERNAL LEAVE :KHWKHU�WKH�HQWLW\�KDV�D�SROLF\�RI�JUDQWLQJ�D� UHVW�SHULRG�WKDW�
LV�ORQJHU�WKDQ�WKH�OHJDO�UHTXLUHPHQW�DIWHU�WKH�ELUWK�RI�D�VRQ�RU�
GDXJKWHU�� RU� DIWHU� FXVWRG\� RU� SHUVRQDO� FDUH� KDV� EHHQ� OHJDOO\�
JUDQWHG�DV�D�SURWHFWLRQ�PHDVXUH��RU�DIWHU�FXVWRG\�RI�DQ�DGRSWHG�
FKLOG�KDV�EHHQ�JUDQWHG��5HSRUW�WKH�QXPEHU�RI�WKHVH�H[WUD�GD\V��
ZKHWKHU� WKLV� SROLF\� SURPRWHV� SDUHQWDO� FR�UHVSRQVLELOLW\�� DQG�
KRZ�PHQ�DUH�HQFRXUDJHG�WR�WDNH�SDWHUQDO� OHDYH��)RU�H[DPSOH��
ZKHWKHU�WKH�HQWLW\�JUDQWV�PRUH�GD\V�RI�SDWHUQDO�OHDYH�WKDQ�WKH�
PLQLPXP�UHTXLUHG�E\�ODZ��DQG�LI�VR��WKHLU�QXPEHU��7KH�QXPEHU�
RI�SHRSOH�E\�JHQGHU�DQG�E\�FRXQWU\�ZKR�KDYH� WDNHQ�SDWHUQDO�
OHDYH��DV�D�SHUFHQWDJH�RI�WKH�WRWDO�QXPEHU�RI�SHRSOH�HOLJLEOH�WR�
WDNH� VXFK� OHDYH�� 7KH� DYHUDJH�QXPEHU�RI� GD\V�XVHG�GXULQJ� WKH�
\HDU� E\� MRE� FDWHJRU\�� 0DNH� D� GLVWLQFWLRQ� IRU� IDWKHUV� EHWZHHQ�
SDWHUQLW\�OHDYH�RI���GD\V�DQG�SDWHUQLW\�OHDYH�RI���ZHHNV��RU�OHVV��

81 7KH�FRPSDQ\�SURYLGHV�EHQHɄWV�LQ�H[FHVV�RI�WKRVH�OHJDOO\�UHTXLUHG��
VXFK�DV�
��*UDGXDO�UHWXUQ�WR�ZRUN�IRU�PRWKHUV��ZKHUH�WKH\�FDQ�JR�KRPH�DW�
�����S�P��GXULQJ�WKH�ɄUVW�PRQWK�DIWHU�PDWHUQLW\�OHDYH�
��)OH[LEOH�SDWHUQDO�OHDYH�IRU�SDUHQWV�GXULQJ�WKH�ɄUVW�PRQWK�RI�WKHLU�
child's life.
'XULQJ����������ZRPHQ�ZRUNLQJ�DW�%DQFR�6HFXULW\�WRRN�PDWHUQLW\�
OHDYH�
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5.8 TRAINING AND 
BENEFITS

:KHWKHU� WKH� HQWLW\� KDV� WUDLQLQJ� SROLFLHV� DQG� EHQHɄWV� IRU� LWV�
HPSOR\HHV��LQFOXGLQJ�

i. 7KH� WRWDO� YDOXH� DQG� WKH� SHUFHQWDJH� RI� WKH� HQWLW\
V� DQQXDO�
RSHUDWLQJ�UHYHQXH�RU�LWV�HTXLYDOHQW�WKDW�ZDV�VSHQW�RQ�HGXFDWLQJ�
DQG�SURIHVVLRQDOO\�GHYHORSLQJ�WKH�HQWLW\
V�HPSOR\HHV�

72 %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� VSHQW� &+������������� RQ�
HPSOR\HH� WUDLQLQJ� GXULQJ� ������ $Q� DGGLWLRQDO� &+�������������
ZDV�ɄQDQFHG�WKURXJK�6HQFH�WD[�FUHGLWV

ii. 7KH�WRWDO�QXPEHU�RI�WUDLQHG�SHUVRQQHO�DQG�WKHLU�SHUFHQWDJH�RI�
WKH�WRWDO�ZRUNIRUFH�

72 'XULQJ�WKH�SHULRG��������HPSOR\HHV�ZHUH�WUDLQHG��ZKR�UHSUHVHQW�
������RI�ZRUNIRUFH�DW�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�

iii. 7KH� DYHUDJH� DQQXDO� QXPEHU� RI� WUDLQLQJ� KRXUV� DW� WKH� HQWLW\
V�
H[SHQVH�E\�JHQGHU�DQG�MRE�FDWHJRU\�

72 7KH�DYHUDJH�QXPEHU�RI�WUDLQLQJ�KRXUV�SHU�SHUVRQ�DW�WKH�%DQN�DQG�
LWV�VXEVLGLDULHV�
��%DQFR�6HFXULW\�����KRXUV
��$GPLQLVWUDGRUD�*HQHUDO�GH�)RQGRV�����KRXUV
��9DORUHV�6HFXULW\�����KRXUV

iv. $�JHQHUDO�GHVFULSWLRQ�RI�WKH�VXEMHFWV�FRYHUHG�E\�WKHVH�WUDLQLQJ�
courses.

73 7KH�WUDLQLQJ�FRXUVHV�SURYLGHG�E\�WKH�FRPSDQ\�DUH�FODVVLɄHG�LQWR�
5HJXODWRU\��)XQFWLRQDO�DQG�([FHOOHQFH��7KH�LQGLFDWHG�SDJH�LQFOXGHV�
the subjects.

:KHWKHU� WKH� HQWLW\� JUDQWV� EHQHɄWV� WR� LWV� HPSOR\HHV�� D�
GHVFULSWLRQ�RI�WKRVH�EHQHɄWV��LQFOXGLQJ�TXDQWLɄDEOH�DOORZDQFHV�
WKDW�GR�QRW�IRUP�SDUW�JURVV�VDODU\��VXFK�DV�KHDOWK�RU�OLIH�LQVXUDQFH�
SUHPLXPV�SDLG�E\�WKH�HPSOR\HU��:KHWKHU�WKHVH�EHQHɄWV�GHSHQG�
RQ�WKH�HPSOR\PHQW�UHODWLRQVKLS��VXFK�DV�DQ�RSHQ�WHUP��Ʉ[HG�
WHUP��SLHFH�ZRUN��RU�IHH�EDVHG�FRQWUDFW�

75 to 78 :RUN�OLIH�EDODQFH� LV�D� FHQWUDO�DVSHFW�RI�6HFXULW\
V�RUJDQL]DWLRQDO�
FXOWXUH�� 7KLV� KDV� DWWUDFWHG� WDOHQW�� HVSHFLDOO\� IHPDOH� WDOHQW��ZKR�
VHH�6HFXULW\�DV�D�JUHDW�SODFH� WR�ZRUN��7KH�%DQN�KDV����EHQHɄWV�
WR�ZKLFK�DOO�HPSOR\HHV�ZLWK�RSHQ�WHUP�FRQWUDFWV�DUH�HOLJLEOH��DQG�
WKH\�GR�QRW�IRUP�SDUW�RI�JURVV�VDODU\�

5.9 SUBCONTRACTING 
POLICY

:KHWKHU�WKHUH�LV�D�VXEFRQWUDFWRU�VHOHFWLRQ�SROLF\�RU�JXLGHOLQHV�
IRU� VXEFRQWUDFWRUV� ZKRVH� HPSOR\HHV� ZLOO� ZRUN� DW� WKH� HQWLW\��
7KH� ODERU� VWDQGDUGV� WKDW� DSSO\� WR� VXEFRQWUDFWRUV�� DQG� WKH�
SURFHGXUHV� WKDW� YHULI\� WKDW� VXEFRQWUDFWRUV� FRPSO\�ZLWK� WKHVH�
standards.

83 %DQFR� 6HFXULW\� KDV� D� VXEFRQWUDFWLQJ� SROLF\� ZLWK� JXLGHOLQHV� IRU�
KLULQJ�ZRUNHUV� WKURXJK� 7HPSRUDU\� 6HUYLFH� $JHQFLHV�� 7KLV� SROLF\�
RUJDQL]HV�DQG�VWDQGDUGL]HV�WKH�FULWHULD�IRU�KLULQJ�VXFK�ZRUNHUV�
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6.1 INDUSTRIAL SECTOR

i. 7\SHV�RI�SURGXFWV�DQG�VHUYLFHV�VROG�E\�WKH�HQWLW\ 91, 110 
and 112

7KH� LQGLFDWHG� SDJHV� LQFOXGH� LQIRUPDWLRQ� RQ� WKH� SURGXFWV� DQG�
VHUYLFHV�VROG�LQ�WKH�PDUNHWV�VHUYHG�E\�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�

ii. 6HFWRU�FRPSHWLWLRQ�DQG�PDUNHW�VKDUH 91, 110 
and 112

7KH� LQGLFDWHG� SDJHV� LQFOXGH� LQIRUPDWLRQ� RQ� WKH� FRPSHWLWLRQ� WR�
%DQFR�6HFXULW\��$*)�DQG�9DORUHV�6HFXULW\�DQG�WKHLU�PDUNHW�VKDUHV�

iii. /HJDO�IUDPHZRUN - $V� FRPSDQLHV� RSHUDWLQJ� LQ� WKH� ɄQDQFLDO� VHFWRU� DQG� UHODWHG�
DUHDV�� %DQFR� 6HFXULW\� DQG� LWV� VXEVLGLDULHV� DUH� VXEMHFW� WR� D� ZLGH�
UDQJH� RI� UHJXODWLRQV�� 7KLV� IUDPHZRUN� LV� PDGH� XS� RI� FRPPRQ�
ODZV� DSSOLFDEOH� WR� DOO� FRPSDQLHV� �VXFK� DV� ODERU�� VRFLDO� VHFXULW\��
HQYLURQPHQWDO�DQG�FRQVXPHU�SURWHFWLRQ�ODZV��DPRQJ�RWKHUV���DV�
ZHOO�DV�UHJXODWLRQV�VSHFLɄF�WR�WKH�LQGXVWU\�LQ�ZKLFK�WKH\�RSHUDWH��
VXFK�DV�WKRVH�JRYHUQLQJ�WKH�VWRFN�PDUNHW��VHFXULWLHV�EURNHUDJH��WKH�
EDQNLQJ�LQGXVWU\��WKLUG�SDUW\�IXQG�PDQDJHPHQW�DQG�RWKHUV�
7KHVH� OHJDO� ERGLHV� DUH� HVSHFLDOO\� LPSRUWDQW� LQ� PDWWHUV� VXFK� DV��
TXDOLW\�RI�LQIRUPDWLRQ�IURP�VHFXULWLHV�LVVXHUV��ɄQDQFLDO��HFRQRPLF�
DQG�OHJDO���LQVLGHU�WUDGLQJ��FRQɅLFWV�RI�LQWHUHVW��YDOXDWLRQ�RI�DVVHWV�
DQG�GLVFORVXUH�RI� LQIRUPDWLRQ� WR� LQYHVWRUV�� DPRQJ�RWKHUV��$OO� RI�
WKH� DERYH� LPSOLHV� FRPSOLDQFH� ZLWK� D� QXPEHU� RI� UHTXLUHPHQWV�
DQG��DW� WKH�VDPH�WLPH��VHWV� UHTXLUHPHQWV�DQG� OLPLWDWLRQV�RQ�WKH�
GHYHORSPHQW�RI�ɄQDQFLDO�DFWLYLW\��

APPLICABLE COMPANIES STANDARD

Banco Security Law No. 18,045 on the Securities Market. 

Administradora General de Fondos 

Security S.A.
Law No. 18,046, the Corporations Act. 

Valores Security S.A. Corredores de Bolsa Law No. 20,712 on the Administration of Third Party Funds and Individual Portfolios.

Decree Law No. 3,500, which regulates the Pension System and the deposit and custody of securities.

Other regulations issued by the Financial Market Commission (CMF).

Chilean General Banking Act (DFL No. 3 of 1997 and its subsequent amendments). 

Law No. 18.010, of 1981, on Money Credit Operations and Other Money Obligations Stated;

Decree with Force of Law No. 707, of 1982, on Bank Current Accounts and Checks;

Law No. 18.092, of 1982, on Bills of Exchange and Promissory Notes;

Decree Law No. 3,475 of 1980 on Stamp Taxes;

Law No. 20,712 of 2014 on the Administration of Third Party Funds and Individual Portfolios;

Law No. 19,281 of 1993, on Leasing of Homes with Purchase Promise Agreements, and Supreme Decrees No. 

1,334 of the Finance Ministry (1995) and No. 120 of the Housing and Urban Development Ministry (1995), 

which regulate the various sections of Law No. 19,281;

Law No. 20,345, of 2009, on Financial Instruments Clearing and Settlement Systems;

Law No. 21,236 on Financial Portability, and Decree No. 1,154 of the Finance Ministry (2020), approving the 

regulations of said law;

Law No. 19,439, of 1996, on Endorsable Mortgage Loan Contracts and Other Matters Related to Housing 

Lending;

Law No. 19,983, of 2004, which Regulates the Transfer and Grants Executive Merit to a Copy of the Invoice.

Law No. 21,314, of 2021, which sets forth New Transparency Requirements and Reinforces the Responsibilities 

of Market Agents, Regulates Pension Advisory Services and other matters.

Law No. 21,081 of 2018 on the Protection of Consumer Rights. 

SOURCE: GRUPO SECURITY

6.  BUSINESS
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SOURCE: GRUPO SECURITY

Regulations on Anti-Money Laundering, Prevention of Terrorism Financing and Corrupt Practices:

- Law No. 19,913 Creating the Financial Analysis Unit and Modifying Various Provisions on Money and Asset 

Laundering

- With respect to banks, the CMF has also issued rules and guidelines for banks to set up a system against money 

laundering and terrorism financing, which should consider the volume and complexity of their operations, 

including their subsidiaries and support entities, and their international presence. In case of non-compliance 

with these rules and guidelines, the CMF may impose administrative sanctions on the offending bank, such as 

fines and warnings. Among other requirements, such a system must include at least (1) "know your customer" 

policies, (2) a policy and procedures manual, (3) the appointment of a compliance officer, and (4) all necessary 

technological tools to develop alert systems for the purpose of identifying and detecting unusual transactions.

- Law No. 20,393, which regulates and provides for the criminal liability of legal entities for certain crimes, 

such as money laundering, terrorism financing, bribery, misappropriation, unfair administration, incompatible 

negotiation and corruption among individuals, among others.

Administradora General de Fondos Law Decree No. 1,328 of 1976, Mutual Funds Act, closed-end public investment funds of the securities 

type, governed by Law No. 18,815 of 1989, Investment Funds and Private Investment Funds Act, and those 

contemplated in Section VII of said Act. 

Article 220 of Law No. 18,045 on the Securities Market.

APPLICABLE COMPANIES STANDARD
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iv. 7KH�QDWLRQDO�RU�IRUHLJQ�UHJXODWRU\�ERGLHV�WKDW�KDYH�VXSHUYLVRU\�
DXWKRULW\�RYHU�WKH�HQWLW\�

- 7KH�%DQN�DQG�LWV�VXEVLGLDULHV�RSHUDWH�LQ�VWULFW�FRPSOLDQFH�ZLWK�WKH�
ODZ��XQGHU�WKH�VWULFW�VXSHUYLVLRQ�RI�D�QXPEHU�RI�UHJXODWRU\�ERGLHV��
ZKLFK�DUH�OLVWHG�EHORZ�
��)LQDQFLDO�0DUNHW�&RPPLVVLRQ
��&KLOHDQ�&HQWUDO�%DQN
��&KLOHDQ�,QWHUQDO�5HYHQXH�6HUYLFH
��7KH�)LQDQFLDO�$QDO\VLV�8QLW
��&RQVXPHU�3URWHFWLRQ�$JHQF\��6(51$&�

v. ,GHQWLɄHG�VWDNHKROGHUV�DQG�UHDVRQV�IRU�WKHLU�LQFOXVLRQ�DV�VXFK 18 7KH� LQGLFDWHG� SDJHV� LQFOXGH� D� WDEOH� ZLWK� VWDNHKROGHUV�� ZKLFK�
GHVFULEHG�WKH�SXUSRVH�RI�WKH�UHODWLRQVKLS��WKH�XQLW�UHVSRQVLEOH�DQG�
the communication channels.

vi. $IɄOLDWLRQ�ZLWK�WUDGH�DVVRFLDWLRQV�RU�RWKHU�RUJDQL]DWLRQV�E\�WKH�
entity

20 7KH�LQGLFDWHG�SDJH�GHVFULEHV�WKHVH�

6.2 BUSINESS

i. 3ULPDU\�JRRGV�PDQXIDFWXUHG 97 & 98, 
110 & 
113

%DQFR� 6HFXULW\� SURYLGHV� D� ZLGH� UDQJH� RI� OHQGLQJ�� DVVHW�
PDQDJHPHQW�DQG�SURWHFWLRQ�SURGXFWV��,W�KDV�RUJDQL]HG�LWV�SURGXFWV�
LQWR�WKH�IROORZLQJ�IRXU�EXVLQHVV�OLQHV��LQ�RUGHU�WR�SURYLGH�H[FHOOHQW�
VHUYLFH��&RPPHUFLDO�%DQNLQJ��5HWDLO�%DQNLQJ��$VVHW�0DQDJHPHQW�
DQG�0RQH\�'HVN��7KH�LQGLFDWHG�SDJHV�GHVFULEH�WKH�SURGXFWV�DQG�
VHUYLFHV�PDUNHWHG�E\�WKH�%DQN�DQG�LWV�VXEVLGLDULHV�

ii. Sales channels and distribution methods 98 and 
121

7KH� %DQN
V� GLVWULEXWLRQ�PHWKRGV� DUH� EDVHG� RQ� LWV� NQRZOHGJH� RI�
FXVWRPHUV
� UHTXLUHPHQWV�WKURXJK�SHUVRQDOL]HG�FXVWRPHU�VHUYLFH��
7KHVH� DUH� SURYLGHG� E\� DFFRXQW� H[HFXWLYHV�� &XVWRPHU� 6HUYLFH�
'HSDUWPHQWV�� WKH� EUDQFK� QHWZRUN� DQG� GLJLWDO� FKDQQHOV�� 7KH�
LQGLFDWHG� SDJHV� GHVFULEH� IXUWKHU� LQIRUPDWLRQ� RQ� WKLV�PDWWHU� IRU�
WKH�%DQN�DQG�LWV�VXEVLGLDULHV�

iii. 1XPEHU� RI� VXSSOLHUV� UHSUHVHQWLQJ� DW� OHDVW� ���� RI� WRWDO�
purchases.

134 1R�VXSSOLHU�LQGLYLGXDOO\�UHSUHVHQWHG�����RU�PRUH�RI�SXUFKDVHV�LQ�
2021.

iv. 1XPEHU� RI� FXVWRPHUV� UHSUHVHQWLQJ� DW� OHDVW� ���� RI� WKH�
VHJPHQWȅV�UHYHQXH�

- 1R�FXVWRPHU�UHSUHVHQWHG�����RU�PRUH�RI�VDOHV�GXULQJ�WKH�SHULRG�
at Banco Security.

v. 0DLQ�EUDQGV�XVHG�WR�PDUNHW�JRRGV�DQG�VHUYLFHV� - %DQFR�6HFXULW\�GRHV�QRW�RZQ�DQ\�WUDGHPDUNV�RU�SDWHQWV�UHODWHG�WR�
the business of the parent company and its subsidiaries.

vi. $�GHVFULSWLRQ�RI�WKH�SDWHQWV�RZQHG�E\�WKH�HQWLW\��LI�VLJQLɄFDQW� - %DQFR�6HFXULW\�GRHV�QRW�RZQ�DQ\�WUDGHPDUNV�RU�SDWHQWV�UHODWHG�WR�
the business of the parent company and its subsidiaries.

vii. 7KH� PDLQ� OLFHQVHV�� IUDQFKLVHV�� UR\DOWLHV� DQG�RU� FRQFHVVLRQV�
owned by the entity. A summary of the main characteristics of 
VXFK�DJUHHPHQWV��LQ�WHUPV�RI�ULJKWV��GXWLHV�DQG�WHUPV�

- 'RHV�QRW�DSSO\�WR�%DQFR�6HFXULW\�

vii. 2WKHU� H[WHUQDO� IDFWRUV� WKDW� VLJQLɄFDQWO\� DIIHFW� WKH� HQWLW\
V�
EXVLQHVV��LQFOXGLQJ�OHJDO��FRPPHUFLDO��VRFLDO��HQYLURQPHQWDO�DQG�
political factors.

86 7KH� LQGLFDWHG�SDJHV�GHVFULEH� WKH� JOREDO� DQG�QDWLRQDO� FRQWH[W� LQ�
������ 6LJQLɄFDQW� ZRUOGZLGH� HYHQWV� GXULQJ� WKH� SHULRG� ZHUH� WKH�
&29,'����SDQGHPLF��WKH�LQFUHDVH�LQ�LQɅDWLRQ��WKH�GHSUHFLDWLRQ�RI�
WKH�&KLOHDQ�SHVR�DQG�WKH�SRVLWLYH�SHULRG�IRU�ZRUOG�VWRFN�PDUNHWV��
7KH� *'3� RI� GHYHORSHG� FRXQWULHV� H[SDQGHG� E\� ���� ZKLOH� WKDW�
RI� HPHUJLQJ� FRXQWULHV� JUHZ� E\� ������ 7KH� QDWLRQDO� RXWORRN�ZDV�
LQɅXHQFHG�E\�PRQHWDU\�DQG�ɄVFDO�VWLPXOL�WR�DGGUHVV�WKH�SDQGHPLF�
DQG� H[FHVVLYH� SROLWLFDO� XQFHUWDLQW\�� 7KH� HFRQRP\� ZDV� DIIHFWHG�
E\� WKH� ����H[SDQVLRQ� LQ� GRPHVWLF� GHPDQG�� WKH� LQFUHDVH� LQ� WKH�
EHQFKPDUN�LQWHUHVW�UDWH�DQG�KLJK�H[FKDQJH�UDWH�YRODWLOLW\�

6.3 STAKEHOLDERS $�GHVFULSWLRQ�RI� LPSRUWDQW� VWDNHKROGHUV� DQG� WKH� UHDVRQV�ZK\�
WKH\�DUH�LPSRUWDQW�WR�WKH�HQWLW\��:KHWKHU�WKH�HQWLW\�LV�DIɄOLDWHG�
ZLWK�RU�SDUWLFLSDWHV�LQ�WUDGH�DVVRFLDWLRQV�RU�RWKHU�RUJDQL]DWLRQV�

18 and 
41

7KH� LQGLFDWHG� SDJHV� LQFOXGH� D� WDEOH� ZLWK� VWDNHKROGHUV�� ZKLFK�
GHVFULEHG� WKH� SXUSRVH� RI� WKH� UHODWLRQVKLS�� WKH� XQLW� UHVSRQVLEOH��
and the communication channels.
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NUMBER TOPIC SUBTOPIC PAGE RESPONSE

6.4 PROPERTIES AND 
FACILITIES

L�� 7KH� LPSRUWDQW�FKDUDFWHULVWLFV�RI� WKH�PDLQ�SURSHUWLHV�RZQHG�
by the entity.
LL��1DWXUDO�UHVRXUFH�H[WUDFWLRQ�FRPSDQLHV�VKRXOG�LGHQWLI\�
LLL��:KHWKHU�WKH�HQWLW\�RZQV�VXFK�IDFLOLWLHV��RU�ZKHWKHU�WKH\�DUH�
FRQWUDFWHG��VXFK�DV�ZLWK�D�ɄQDQFLDO�RU�RSHUDWLQJ�OHDVH�

157 and 
158

%DQFR�6HFXULW\�KDV����RIɄFHV�DQG�EUDQFKHV��ZKHUH����DUH�RZQHG�
and 21 are leased. 

OWNED FACILITIES

USE FACILITY ADDRESS DISTRICT REGION

Branch El Golf Branch Apoquindo 3100 Las Condes Metropolitan Region

Offices Apoquindo Building Apoquindo 3100 Las Condes Metropolitan Region

Offices Apoquindo Building Apoquindo 3100 Las Condes Metropolitan Region

Offices Apoquindo Building Apoquindo 3180 Las Condes Metropolitan Region

Offices Apoquindo Building Apoquindo 3180 Las Condes Metropolitan Region

Offices Apoquindo Building Apoquindo 3150 underground floor Las Condes Metropolitan Region

Branch Agustinas Branch Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Offices Agustinas Building Agustinas 621 Santiago Metropolitan Region

Branch La Dehesa Branch Av. La Dehesa 1744 Lo Barnechea Metropolitan Region

Branch Antofagasta Branch San Martín 2511 Antofagasta Antofagasta

Branch Concepción Branch O’Higgins 428 Concepción Biobío

Branch Temuco Branch Bulnes 701 Temuco La Araucanía

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region

Offices Security Building Apoquindo 3150 Las Condes Metropolitan Region 157
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LEASED FACILITIES

USE FACILITY ADDRESS DISTRICT REGION

Branch El Cortijo Branch Américo Vespucio 2760 C Conchalí Metropolitan Region

Branch Ciudad Empresarial Branch Av. Del Parque 4023 Huechuraba Metropolitan Region

Branch Providencia Branch Av. Providencia Providencia Metropolitan Region

Branch Chicureo Branch Cam. Chicureo km1.7 Colina Metropolitan Region

Branch Los Cobres Branch Vitacura 6577 Vitacura Metropolitan Region

Branch Pdte. Riesco Branch Presidente Riesco 5335, unit 101 Las Condes Metropolitan Region

Branch La Reina Branch Carlos Ossandon 1231 La Reina Metropolitan Region

Branch La Serena Branch Calle Huanhualí 85, unit 6 La Serena Coquimbo

Branch Copiapó Branch Chacabuco 681, of 1001 Copiapó Atacama

Branch Viña del Mar Branch Libertad 500 Viña del Mar Valparaíso

Branch Rancagua Branch Car. Edo. Frei Montalva 340, local 6 Rancagua O Higgins

Branch Talca Branch Av. Circunvalación Arte 1055, L. B-2 Talca Maule

Branch Puerto Montt Branch Guillermo Gallardo 132 Puerto Montt Los Lagos

Offices SACS Teatinos 251 of 301 Santiago Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Branch Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100 Las Condes Metropolitan Region

Offices Edificio Augusto Leguía 100 A. Leguía 100  1/4 piso 13 Las Condes Metropolitan Region
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6.5. SUBSIDIARIES, ASSOCIATES AND INVESTMENTS IN OTHER COMPANIES

������

������ ������

CORPORATE STRUCTURE OF BANCO SECURITY AND ITS SUBSIDIARIES     

6.5.1. INFORMATION ON SUBSIDIARIES AND ASSOCIATES

NAME:��$GPLQLVWUDGRUD�*HQHUDO�GH�)RQGRV�6HFXULW\�6�$�
SECTOR: �,QYHVWPHQW�FRPSDQ\
CORPORATE PURPOSE:�0XWXDO�IXQG�PDQDJHU�
TAXPAYER ID NUMBER: �������������
ADDRESS:�$Y��$SRTXLQGR�������)ORRU����/DV�&RQGHV
LEGAL ENTITY:��3ULYDWH�OLPLWHG�FRUSRUDWLRQ�
SUBSCRIBED AND PAID-IN SHARE CAPITAL:�&+��������������
INVESTMENT OVER ASSETS OF THE CONTROLLING COMPANY���
PERCENTAGE OWNERSHIP ���������

DIRECTORS���
CHAIRMAN: 
)UDQFLVFR�6LOYD�6LOYD
DIRECTORS:

5HQDWR�3H±DɄHO�
(GXDUGR�2OLYDUHV
-RV©�0LJXHO�%XOQHV
3DXOLQD�/DV�+HUDV
CHIEF EXECUTIVE OFFICER AND SENIOR EXECUTIVES ��
CHIEF EXECUTIVE OFFICER: 

-XDQ�3DEOR�/LUD�7RFRUQDO
INVESTMENT MANAGER:  
-RUJH�0H\HU�'H�3DEOR

Business relationships between the parent company and subsidiaries 
GXULQJ�WKH�\HDU�DQG�H[SHFWHG�IXWXUH�UHODWLRQVKLS�

&RQWUDFWV� HQWHUHG� LQWR� ZLWK� VXEVLGLDULHV� RU� DVVRFLDWHV� WKDW�
VLJQLɄFDQWO\� LQɅXHQFH� WKH� EXVLQHVV� DQG� UHVXOWV� RI� WKH� SDUHQW�
FRPSDQ\�RU�LQYHVWLQJ�HQWLW\�

NAME:���9DORUHV�6HFXULW\�6�$��&RUUHGRUHV�GH�%ROVD�
SECTOR:�6WRFN�EURNHU
CORPORATE PURPOSE:�6WRFN�EURNHU�
TAXPAYER ID NUMBER: �������������
ADDRESS:�$Y��$SRTXLQGR�������)ORRU����/DV�&RQGHV
LEGAL ENTITY: 3ULYDWH�OLPLWHG�FRUSRUDWLRQ
SUBSCRIBED AND PAID-IN SHARE CAPITAL:�&+���������������
INVESTMENT OVER ASSETS OF THE CONTROLLING COMPANY���
PERCENTAGE OWNERSHIP ����������

DIRECTORS ��
CHAIRMAN: (QULTXH�0HQFKDFD�
DIRECTORS:

+LWRVKL�.DPDGD
)HUQDQGR�6DOLQDV�

CHIEF EXECUTIVE OFFICER AND SENIOR EXECUTIVES ��
CHIEF EXECUTIVE OFFICER: �3LHUR�1DVL�7RVR

Business relationships between the parent company and subsidiaries 
GXULQJ�WKH�\HDU�DQG�H[SHFWHG�IXWXUH�UHODWLRQVKLS�

&RQWUDFWV� HQWHUHG� LQWR� ZLWK� VXEVLGLDULHV� RU� DVVRFLDWHV� WKDW�
VLJQLɄFDQWO\� LQɅXHQFH� WKH� EXVLQHVV� DQG� UHVXOWV� RI� WKH� SDUHQW�
FRPSDQ\�RU�LQYHVWLQJ�HQWLW\�

VALORES SECURITY S.A. 
CORREDORES DE BOLSA

ADMINISTRADORA GENERAL 
DE FONDOS SECURITY S.A.

NOTE: FURTHER INFORMATION ON BANCO SECURITY'S SUBSIDIARIES CAN BE FOUND ON PAGES 284 AND 286 OF THE AUDITED FINANCIAL STATEMENTS.
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7.  SUPPLIER MANAGEMENT

NUMBER TOPIC SUBTOPIC PAGE RESPONSE

7.1 PAYMENTS TO 
SUPPLIERS

([SODLQ�WKH�VXSSOLHU�SD\PHQW�SROLF\��H[SUHVVO\�ZKHWKHU�WKHUH�DUH�
DQ\�SROLFLHV�WKDW�HQFRXUDJH�SURPSW�SD\PHQW���'LVFORVH�SD\PHQW�
UDQJHV�

i. 1XPEHU�RI�LQYRLFHV�SDLG 134 %DQFR� 6HFXULW\� SDLG� ������ LQYRLFHV� GXULQJ� ������ ��� WR� IRUHLJQ�
FRPSDQLHV�DQG�������WR�GRPHVWLF�FRPSDQLHV�

ii. 7RWDO�DPRXQW��0&+�� 134 7KHVH� LQYRLFHV� WRWDOHG� &+������������� 7KLV� ZDV� WKH� VXP� RI����
&+�����������SDLG�WR�IRUHLJQ�VXSSOLHUV��DQG�&+������������SDLG�
to domestic suppliers.

iii. 7RWDO�LQWHUHVW�IRU�ODWH�SD\PHQW�RI�LQYRLFHV��0&+�� 134 7KH�%DQN�GLG�QRW�LQFXU�DQ\�LQWHUHVW�IRU�SD\LQJ�LQYRLFHV�ODWH�

iv. 1XPEHU�RI�VXSSOLHUV 134 ���� VXSSOLHUV� LVVXHG� LQYRLFHV� WKDW� ZHUH� SDLG� LQ� ������ ��� ZHUH�
IRUHLJQ�VXSSOLHUV�DQG�����ZHUH�GRPHVWLF�VXSSOLHUV�

v. 1XPEHU�RI�DJUHHPHQWV�UHJLVWHUHG�RQ�WKH�5HJLVWHU�RI�([FHSWLRQDO�
3D\PHQW�'HDGOLQH�$JUHHPHQWV�DW�WKH�0LQLVWU\�RI�WKH�(FRQRP\�

134 %DQFR� 6HFXULW\� VKRXOG� QRW� UHJLVWHU� DQ\� ([FHSWLRQDO� 3D\PHQW�
'HDGOLQH�$JUHHPHQWV�ZLWK�WKH�0LQLVWU\�RI�(FRQRP\�

7.2 SUPPLIER ASSESSMENT :KHWKHU� WKH� HQWLW\� KDV� SROLFLHV� IRU� DVVHVVLQJ� VXSSOLHUV� DQG� LQ�
particular whether the entity has procedures to assess for its 
RZQ�SXUSRVHV�WKH�TXDOLW\�RI�LWV�VXSSOLHUȅV�FRUSRUDWH�JRYHUQDQFH��
ULVN� PDQDJHPHQW�� VXVWDLQDELOLW\� FRPPLWPHQWV�� DQG� WKHLU�
practices in these matters. A description of these criteria. 
1XPEHU� RI� VXSSOLHUV� DVVHVVHG� GXULQJ� WKH� \HDU� EDVHG�
RQ� WKH� HQWLW\ȅV� VXVWDLQDELOLW\� FULWHULD�� WKH� SHUFHQWDJH�
WKH\� UHSUHVHQW� RI� WKH� WRWDO� QXPEHU� RI� VXSSOLHUV�� WKH�
SHUFHQWDJH� RI� WKH� WRWDO� SXUFKDVHV� IRU� WKH� \HDU� SXUFKDVHG�
IURP� WKH� VXSSOLHUV� DVVHVVHG� XVLQJ� VXVWDLQDELOLW\� FULWHULD��
VHSDUDWHG� DW� OHDVW� EHWZHHQ� GRPHVWLF� DQG� IRUHLJQ� VXSSOLHUV� 
7KLV� DSSOLHV� WR�DOO� VXSSOLHUV� DVVHVVHG�GXULQJ� WKH�\HDU��ZKHWKHU�
GXULQJ�VHOHFWLRQ�SURFHVVHV�EHIRUH�WKH�LQLWLDWLRQ�RI�D�FRQWUDFWXDO�
RU� FRPPHUFLDO� UHODWLRQVKLS� UHJDUGOHVV� RI� ZKHWKHU� WKH\� ZHUH�
VHOHFWHG��DQG�DVVHVVPHQWV�RI�H[LVWLQJ�VXSSOLHUV�

134 %DQFR� 6HFXULW\� KDV� DQ� 2XWVRXUFLQJ� 3ROLF\� WKDW� VSHFLɄHV� KRZ�
VXSSOLHUV
� JRYHUQDQFH� DQG� ULVN� V\VWHPV� DUH� WR� EH� DVVHVVHG�� ,W�
DOVR� SURYLGHV� JXLGHOLQHV� UHJDUGLQJ� UHJXODWRU\� FRPSOLDQFH� DQG�
PRQLWRULQJ�FULWHULD�DFFRUGLQJ�WR�WKH�FULWLFDOLW\�RI�WKH�VHUYLFH��7KHVH�
FULWHULD�KDYH�QRW�LQFOXGHG�VXVWDLQDELOLW\�LVVXHV�WR�GDWH�
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8.  LEGAL AND REGULATORY COMPLIANCE

NUMBER TOPIC SUBTOPIC PAGE RESPONSE

8.1 LEGAL AND 
REGULATORY 
COMPLIANCE

8.1.1 Relating to customers Whether the entity has procedures that detect and 
SUHYHQW� UHJXODWRU\� QRQ�FRPSOLDQFH� ZLWK� UHVSHFW� WR�
LWV� FXVWRPHUVȅ� ULJKWV�� HVSHFLDOO\� ZLWK� UHVSHFW� WR� /DZ�
�������RQ�&RQVXPHU�5LJKWV�3URWHFWLRQ�RU�HTXLYDOHQW�
OHJLVODWLRQ� LQ� IRUHLJQ� MXULVGLFWLRQV�� 7KH� QXPEHU� RI�
DVVRFLDWHG�VDQFWLRQV�DQG�WKH�YDOXH�LQ�&KLOHDQ�SHVRV�RI�
these sanctions.

- %DQFR� 6HFXULW\� UHWDLQV� FRXQVHO� WR� DGYLVH� LW� RQ� ZKHWKHU� LWV� SURFHGXUHV�
DQG� SURGXFWV� FRPSO\� ZLWK� /DZ� ������� DQG� DVVRFLDWHG� UHJXODWLRQV��
7KLV� PHDQV� WKDW� D� SURGXFW� LV� FKHFNHG� IRU� FRPSOLDQFH� ZLWK� FRQVXPHU�
SURWHFWLRQ� ODZV� DQG� UHJXODWLRQV� ZKHQ� FUHDWHG� RU� DPHQGHG� 
7KHUH�ZHUH�QR�VDQFWLRQV�QRU�UHSUHVHQWDWLYH�DPRXQWV�RI�VXFK�VDQFWLRQV�

8.1.2 Relating to employees Whether the entity has procedures that detect and 
SUHYHQW�UHJXODWRU\�QRQ�FRPSOLDQFH�ZLWK�UHVSHFW�WR�LWV�
HPSOR\HHVȅ�ULJKWV��7KH�QXPEHU�RI�DVVRFLDWHG�VDQFWLRQV�
DQG� WKH� YDOXH� LQ� &KLOHDQ� SHVRV� RI� WKHVH� VDQFWLRQV��
Particularly whether it has been the subject of labor 
SURWHFWLRQ�SURFHHGLQJV�

- 7KH� %DQN� KDV� D� SURFHGXUH� IRU� LQYHVWLJDWLQJ� DQG� VDQFWLRQLQJ� VH[XDO�
KDUDVVPHQW��LQ�DFFRUGDQFH�ZLWK�$UWLFOHV�����DQG�����$�HW�VHT��RI�WKH�/DERU�
&RGH�� ,W�DOVR�KDV�D�SURFHGXUH� IRU� LQYHVWLJDWLQJ�DQG�VDQFWLRQLQJ�ZRUNSODFH�
KDUDVVPHQW��,W�KDV�D�&RGH�RI�(WKLFV�ZLWK�DQ�DQRQ\PRXV�FRPSODLQW�FKDQQHO��
WRJHWKHU�ZLWK�DQ�RSHQ�GRRU�FRUSRUDWH�FXOWXUH��ZKLFK�UHVXOWV�LQ�PRVW�RI�WKH�
GLIɄFXOWLHV�LQ�FRPSO\LQJ�ZLWK�ODERU�VWDQGDUGV�EHLQJ�GHWHFWHG�DQG�UHVROYHG��
7KH�,QWHUQDO�2UGHU��+\JLHQH�DQG�6DIHW\�5HJXODWLRQV�VHW�RXW�WKH�REOLJDWLRQV�
DQG� SURKLELWLRQV� WR� HQVXUH� FRPSOLDQFH� ZLWK� ODERU� OHJLVODWLRQ� DPRQJ�
employees.
7KH�FRPSDQ\�KDV�LQWHUQDO�DQG�H[WHUQDO�ODERU�ODZ�FRXQVHO�
$V� RI� 'HFHPEHU� ���� RQO\� WKUHH� ODZVXLWV� KDG� EHHQ� ɄOHG� DQG� WKHUH� DUH� QR�
DGYHUVH�UXOLQJV�IRU�WKH�%DQN�

8.1.3 Relating to the 
environment

Whether the entity has compliance models or 
SURJUDPV�FRQWDLQLQJ�LQIRUPDWLRQ�RQ�LWV�HQYLURQPHQWDO�
REOLJDWLRQV�� FRPSOLDQFH� PRGDOLWLHV�� FRPSOLDQFH�
LPSOHPHQWDWLRQ� GHDGOLQHV�� XQLWV� UHVSRQVLEOH��
HQYLURQPHQWDO� ULVN� PDWUL[� DQG� DOO� WKH� LPSRUWDQW�
LQIRUPDWLRQ� WKDW� H[SODLQV� WKLV� REOLJDWLRQ� DQG� LWV�
FRPSOLDQFH�� ,I� QRW�� WKLV� VKRXOG� EH� FOHDUO\� H[SODLQHG�
DQG�MXVWLɄHG��
1XPEHU� RI� VDQFWLRQV� IURP� WKH� 3XEOLF� 6DQFWLRQV�
5HJLVWU\� RI� WKH� (QYLURQPHQW� 6XSHULQWHQGHQF\� RU� DQ�
HTXLYDOHQW� ERG\� LQ� IRUHLJQ� MXULVGLFWLRQV� DQG� WRWDO�
ɄQHV��7KH�QXPEHU�RI�FRPSOLDQFH�SURJUDPV�DSSURYHG��
FRPSOLDQFH� SURJUDPV� VDWLVIDFWRULO\� H[HFXWHG��
UHPHGLDWLRQ� SODQV� IRU� HQYLURQPHQWDO� GDPDJH�
VXEPLWWHG�� DQG� UHPHGLDWLRQ� SODQV� IRU� HQYLURQPHQWDO�
GDPDJH�VDWLVIDFWRULO\�H[HFXWHG�

- %DQFR�6HFXULW\�GRHV�QRW�KDYH�DQ�HQYLURQPHQWDO�SURJUDP�GXH�WR�WKH�QDWXUH�
RI�LWV�EXVLQHVV��&RPSOLDQFH�ZLWK�WKHVH�VWDQGDUGV�LV�UHYLHZHG�ZKHQ�DQDO\]LQJ�
FUHGLW�DSSOLFDWLRQV�IURP�FRPSDQLHV��([SODQDWLRQV�RI�KRZ�WKH�3URMHFW�)LQDQFH�
$UHD�GHDOV�ZLWK� WKHVH� LVVXHV� FDQ�EH� IRXQG� LQ� WKH�&UHDWLQJ�9DOXH� FKDSWHU��
XQGHU�WKH�&UHDWLQJ�9DOXH�LQ�WKH�(QYLURQPHQW�VXEKHDGLQJ���SDJH������

8.1.4 Relating to anti-
competitive practices

Whether the entity has procedures that detect and 
SUHYHQW� UHJXODWRU\� QRQ�FRPSOLDQFH� WKDW� PD\� DIIHFW�
IUHH�FRPSHWLWLRQ��7KH�QXPEHU�RI�DVVRFLDWHG�VDQFWLRQV�
DQG�WKH�YDOXH�LQ�&KLOHDQ�SHVRV�RI�WKHVH�VDQFWLRQV�

- 7KHVH� ULVNV� DUH� PDQDJHG� WKURXJK� DGHTXDWH� LQWHUQDO� FRQWUROV� DQG�
reports to the Board by the Audit and Standards committees. 
%DQFR� 6HFXULW\� LV� LQYROYHG� LQ� WZR� ODZVXLWV� ɄOHG� EHIRUH� WKH� $QWL�
WUXVW� 7ULEXQDO� E\� WZR� FRPSDQLHV� WKDW� WUDGH� FU\SWRFXUUHQFLHV� 
)XUWKHU�LQIRUPDWLRQ�FDQ�EH�IRXQG�RQ�WKH�%DQN
V�PDQDJHPHQW�RI�ULVN�RI�DQWL�
FRPSHWLWLYH�SUDFWLFHV�LQ�WKH�&RUSRUDWH�*RYHUQDQFH�FKDSWHU��XQGHU�WKH�5LVN�
0DQDJHPHQW�VXEKHDGLQJ��SDJH�����
7KHUH�ZHUH�QR�VDQFWLRQV�QRU�UHSUHVHQWDWLYH�DPRXQWV�RI�VXFK�VDQFWLRQV�

8.1.5 Others Whether the entity has procedures that detect and 
SUHYHQW� UHJXODWRU\�QRQ�FRPSOLDQFH�ZLWK�/DZ��������
UHJDUGLQJ� WKH�FULPLQDO� OLDELOLWLHV�RI� OHJDO�HQWLWLHV��7KH�
QXPEHU� RI� DVVRFLDWHG� VDQFWLRQV� DQG� WKH� YDOXH� LQ�
&KLOHDQ�SHVRV�RI�WKHVH�VDQFWLRQV�

- 7KH�%DQN�KDV�D�FULPH�SUHYHQWLRQ�XQLW��ZKLFK�LQFOXGHV�WKH�FULPHV�GHVFULEHG�
LQ�/DZ���������$FFRUGLQJO\��LW�KDV�D�FULPH�SUHYHQWLRQ�SURJUDP�DQG�D�FULPH�
SUHYHQWLRQ� RIɄFHU�� )XUWKHU� LQIRUPDWLRQ� FDQ� EH� IRXQG� LQ� WKH� &RUSRUDWH�
*RYHUQDQFH�FKDSWHU��LQ�WKH�&ULPH�3UHYHQWLRQ�0RGHO�VHFWLRQ��XQGHU�WKH�5LVN�
0DQDJHPHQW�VXEKHDGLQJ��SDJH�����
$V�RI�'HFHPEHU�����������WKHUH�ZHUH�QR�DVVRFLDWHG�VDQFWLRQV�DJDLQVW�WKH�
%DQN�
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$V�SDUW� RI� WKH�SURFHVV� RI� LQFRUSRUDWLQJ� (6*�DVSHFWV� LQWR� LWV�PDQDJHPHQW�� %DQFR�6HFXULW\� KDV� LQFRUSRUDWHG� WKH� 6$6%�6XVWDLQDELOLW\�
$FFRXQWLQJ�6WDQGDUG�IRU�&RPPHUFLDO�%DQNV�LQWR�LWV�$QQXDO�5HSRUW�IRU�WKH�ɄUVW�WLPH�

TOPIC INDUSTRY QUANTIFIABLE METRIC CODE RESPONSE

Data security Commercial Banks ���� 1XPEHU� RI� GDWD� VHFXULW\� EUHDFKHV�� ����
SHUFHQWDJH� LQYROYLQJ� SHUVRQDOO\� LGHQWLɄDEOH�
LQIRUPDWLRQ� �3,,��� ���� QXPEHU� RI� DFFRXQW� KROGHUV�
affected.

FN-CB-230 a.1. 1R� SULYDF\� EUHDFKHV�� ORVV� DQG�RU� OHDNDJH� RI� FXVWRPHU� GDWD�
DVVRFLDWHG� ZLWK� EDQNLQJ� VHFUHF\� RU� FRQɄGHQWLDOLW\� ZHUH�
LGHQWLɄHG�GXULQJ�������

Data security Commercial Banks 'LVFXVVLRQ�RI�PDQDJHPHQW�DSSURDFK�WR�LGHQWLI\LQJ�
DQG�DGGUHVVLQJ�WKUHDWV�WR�GDWD�VHFXULW\�

 FNCB230a.2 7KH�RSHUDWLRQDO� ULVN� DQG� F\EHUVHFXULW\� VWUDWHJ\� LV�PDQDJHG�DV�
RQH� RI� WKH� SLOODUV� RI� LQIRUPDWLRQ� VHFXULW\� DQG� F\EHUVHFXULW\��
ZKLFK� LV� LQ� OLQH�ZLWK� WKH� GLJLWDO� WUDQVIRUPDWLRQ� SURFHVVHV� DQG�
ZLWK� WKH� RSHUDWLRQDO� FRQWLQXLW\� DQG� LQFLGHQW� PDQDJHPHQW�
SLOODUV�� 7KLV� LV� PDQDJHG� WKURXJK� JRYHUQDQFH� WKDW� PRQLWRUV�
compliance with information security and cybersecurity policies 
DQG�UHJXODWRU\�IUDPHZRUN��0RUH�GHWDLOV�RQ�SDJH����

Financial 
inclusion and 
capacity building

Commercial Banks ����1XPEHU�DQG�����DPRXQW�RI�ORDQV�RXWVWDQGLQJ�
TXDOLɄHG�WR�SURJUDPV�GHVLJQHG�WR�SURPRWH�VPDOO�
EXVLQHVV�DQG�FRPPXQLW\�GHYHORSPHQW�

FNCB240 a.1 %DQFR� 6HFXULW\� MRLQHG� WKH� )RJDSH� FUHGLW� JUDQWLQJ� SROLF\�
SURPRWHG� E\� WKH� &KLOHDQ� JRYHUQPHQW�� $� WRWDO� RI� ������ ORDQV�
ZHUH�SURFHVVHG�IRU�SULQFLSDO�RI�0&+���������

Financial 
inclusion and 
capacity building

Commercial Banks ���� 1XPEHU� DQG� ���� DPRXQW� RI� SDVW� GXH� DQG�
QRQSHUIRUPLQJ� ORDQV� TXDOLɄHG� IRU� SURJUDPV�
GHVLJQHG� WR� SURPRWH� VPDOO� EXVLQHVV� DQG�
FRPPXQLW\�GHYHORSPHQW�

FNCB240 a.2 $�WRWDO�RI����ORDQV�ZHUH�SURFHVVHG�IRU�SULQFLSDO�RI�0&+��������
1R�ZULWH�RIIV�ZHUH�FRQVLGHUHG��RQO\�QRQ�SHUIRUPLQJ�ORDQV�

Financial 
inclusion and 
capacity building

Commercial Banks 1XPEHU� RI� QR�FRVW� UHWDLO� FKHFNLQJ� DFFRXQWV�
SURYLGHG�WR�SUHYLRXVO\�XQEDQNHG�RU�XQGHUEDQNHG�
customers

FNCB240 a.3 %DQFR� 6HFXULW\� GRHV� QRW� KDYH� DFFRXQWV� WKDW� PHHW� WKHVH�
characteristics.

Financial 
inclusion and 
capacity building

Commercial Banks 1XPEHU� RI� SDUWLFLSDQWV� LQ� ɄQDQFLDO� OLWHUDF\�
LQLWLDWLYHV� IRU� XQEDQNHG�� XQGHUEDQNHG� RU�
XQGHUVHUYHG�FXVWRPHUV�

FNCB240 a.4 %DQFR� 6HFXULW\� KDV� D� ZHEVLWH� KWWSV���SHUVRQDV�EDQFRVHFXULW\�
FO�HGXFDFLRQ�ɄQDQFLHUD�LQGH[�DVS��ZKLFK�SXEOLVKHV� LQIRUPDWLRQ�
RQ�ɄQDQFLDO�SODQQLQJ��,W� LV�DLPHG�DW�FXVWRPHUV�DQG�WKH�JHQHUDO�
SXEOLF�� ,Q� ����� WKDW� 85/� KDG� ������ RQH�SDJH� YLHZV�� 0RUH�
LQIRUPDWLRQ� RQ� )LQDQFLDO� /LWHUDF\� LQLWLDWLYHV� FDQ� EH� IRXQG� RQ�
SDJH������LQ�WKH�&UHDWLQJ�9DOXH�&KDSWHU�

Integration of 
environmental, 
social and 
governance risk 
factors in credit 
risk analysis

Commercial Banks &RPPHUFLDO� DQG� LQGXVWULDO� FUHGLW� H[SRVXUH�� E\�
industry

FNCB410 a.1 3DJHV�����DQG�����

Incorporation of 
environmental, 
social and 
governance 
factors in credit 
analysis

Commercial Banks 'LVFXVVLRQ� RI� KRZ� HQYLURQPHQWDO�� VRFLDO� DQG�
JRYHUQDQFH��(6*��IDFWRUV�DUH�LQWHJUDWHG�LQWR�FUHGLW�
analysis.

FNCB410 a.2 Banco Security is committed to sustainable economic 
GHYHORSPHQW�� 7R� DFKLHYH� WKLV� REMHFWLYH�� WKH� %DQN� DQG� LWV�
VXEVLGLDULHV�KDYH�GHɄQHG�D�6RFLDO�DQG�(QYLURQPHQWDO�5LVN�3ROLF\�
DQG�DUH�LQ�WKH�SURFHVV�RI�HVWDEOLVKLQJ�JXLGHOLQHV�IRU�HDFK�W\SH�RI�
ULVN��7KLV� IUDPHZRUN� IRU�DFWLRQ�DLPV�WR�VXSSRUW�RXU�FXVWRPHUV�
and their projects so they can operate in both an economically 
YLDEOH� DQG� VXVWDLQDEOH�ZD\�� 7KLV� FRQWH[W� FRQVLGHUV� DVSHFWV� RI�
YDOXDWLRQ� DQG� PDQDJHPHQW� RI� WKH� LPSDFW� RI� HQYLURQPHQWDO�
DQG� VRFLDO� ULVNV�� ZRUNLQJ� FRQGLWLRQV�� HQHUJ\� HIɄFLHQF\� DQG�
PDQDJHPHQW� RI� SROOXWLQJ� DFWLYLWLHV�� DFWLYLWLHV� WKDW� LPSDFW� WKH�
KHDOWK�DQG�VDIHW\�RI�WKH�SRSXODWLRQ��FRQVHUYDWLRQ�RI�ELRGLYHUVLW\�
DQG�VXVWDLQDEOH�PDQDJHPHQW�RI�QDWXUDO�UHVRXUFHV��FRQVHUYDWLRQ�
RI�FXOWXUDO�KHULWDJH��DQG�DFWLYLWLHV�RI�ɄQDQFLDO�LQWHUPHGLDULHV�
:LWK� UHJDUGV� WR� LQYHVWPHQW� SURMHFWV�� WKH� JXLGHOLQHV� PXVW�
JXDUDQWHH�WKDW�WKH�GHEWRU�KDV�D�V\VWHP�LQ�SODFH�IRU�LGHQWLI\LQJ�
DQG�PDQDJLQJ�VRFLDO�DQG�HQYLURQPHQWDO�ULVNV��WKDW�WKRVH�V\VWHPV�
FRPSO\�ZLWK�DOO�UHJXODWLRQV�LQ�IRUFH��WKDW�WKH�SRWHQWLDOO\�DIIHFWHG�
community has been adequately informed and that the debtor 
ZLOO�PDLQWDLQ�D�ULVN�PDQDJHPHQW�V\VWHP�IRU�WKH�GXUDWLRQ�RI�WKH�
ORDQ�� ,Q� SDUWLFXODU�� WKH� LQYHVWPHQW� SURMHFW� DVVHVVPHQW� PXVW�
FRQVLGHU�PLWLJDWLRQV�RI�DQ\�DGYHUVH�LPSDFW�RQ�WKH�HQYLURQPHQW�
RU� SHRSOH�� FRQVHUYDWLRQ� RU� UHKDELOLWDWLRQ� RI� WKH� SRWHQWLDOO\�
LPSDFWHG� HQYLURQPHQW� DQG� D� YDOXDWLRQ� RI� WKH� FOLPDWH� FKDQJH�
LPSDFW� RI� WKH� ORFDWLRQ�� GHVLJQ� DQG� LPSOHPHQWDWLRQ� IRU� HDFK�
project.

SASB COMMERCIAL BANKS - BANCO SECURITY 

8.2.  SUSTAINABILITY INDICATORS FOR THE INDUSTRY 
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Corporate ethics Commercial Banks 7RWDO� DPRXQW� RI� PRQHWDU\� ORVVHV� DV� D� UHVXOW� RI�
OHJDO� SURFHHGLQJV� DVVRFLDWHG� ZLWK� IUDXG�� LQVLGHU�
WUDGLQJ�� DQWLWUXVW�� DQWL�FRPSHWLWLYH� EHKDYLRU��
PDUNHW�PDQLSXODWLRQ��PDOSUDFWLFH�RU�RWKHU�UHODWHG�
ɄQDQFLDO�LQGXVWU\�ODZV�RU�UHJXODWLRQV

FNCB510 a.1 7KHUH�DUH�QR�OHJDO�SURFHHGLQJV�UHODWHG�WR�IUDXG��LQVLGHU�WUDGLQJ��
DQWLWUXVW��XQIDLU�FRPSHWLWLRQ��PDUNHW�PDQLSXODWLRQ��PDOSUDFWLFH�
RU�RWKHU�UHODWHG�ODZV�RU�UHJXODWLRQV�RI�WKH�ɄQDQFLDO�LQGXVWU\��VR�
WKHUH�LV�QR�UHVXOWLQJ�DPRXQW�RI�ɄQDQFLDO�ORVV�

Corporate ethics Commercial Banks 'HVFULSWLRQ� RI� ZKLVWOHEORZHU�FRPSODLQW� SROLFLHV�
and procedures

FNCB510 a.2 %DQFR� 6HFXULW\ȅV� HWKLFV� PDQDJHPHQW� V\VWHP� LQFOXGHV� D�
FRPSODLQW� FKDQQHO� KRVWHG� H[WHUQDOO\� RQ� D� VHFXUH�� FRQɄGHQWLDO�
SODWIRUP�� 7KH� VHUYLFH� FDQ� EH� XVHG� WR� DQRQ\PRXVO\� ɄOH�
DQG� PRQLWRU� FRPSODLQWV� UHODWHG� WR� /DZ� 1R�� �������
RQ� PRQH\� ODXQGHULQJ�� WHUURULVP� ɄQDQFLQJ�� EULEHU\��
KDQGOLQJ� RI� VWROHQ� SURSHUW\�� IUDXG� DQG� RWKHU� PDWWHUV��
,QGHSHQGHQW� ERGLHV� DQDO\]H� DQG� UHVSRQG� WR� DOO� FRPSODLQWV� 
(DFK�\HDU�DOO�HPSOR\HHV�WDNH�SDUW�LQ�D�VSHFLɄF�H�OHDUQLQJ�FRXUVH�
RQ�WKH�&RGH�RI�&RQGXFW�DQG�&RGH�RI�(WKLFV��,Q�������DV�D�UHVXOW�RI�
QHZ�FULPHV�EHLQJ�DGGHG�WR�/DZ�1R���������RQ�&ULPLQDO�/LDELOLW\�
RI�/HJDO�(QWLWLHV��GLUHFWRUV��VHQLRU�H[HFXWLYHV�DQG�PDQDJHUV�ZHUH�
WUDLQHG�RQ�WKH�VFRSHV�RI�WKH�ODZ��LWV�FULPHV�DQG�SHQDOWLHV��
0RUH� LQIRUPDWLRQ� RQ� WKH� HWKLFDO� DFWLRQ� IUDPHZRUN� JRYHUQLQJ�
*UXSR�6HFXULW\�DQG�LWV�VXEVLGLDULHV�FDQ�EH�IRXQG�LQ�WKH�&RUSRUDWH�
*RYHUQDQFH�FKDSWHU�RQ�SDJHV����WR����

Systemic risk 
management

Commercial Banks *OREDO� 6\VWHPLFDOO\� ,PSRUWDQW� %DQN� �*�6,%��
DVVHVVPHQW�VFRUH��E\�FDWHJRU\�

FNCB550 a.1 %DQFR� 6HFXULW\� KDV� QR� LQWHUQDWLRQDO� SUHVHQFH�� DQG� ORFDOO\� LW�
GRHV�QRW�UHSUHVHQW�D�ULVN�WR�WKH�VWDELOLW\�RI�WKH�ɄQDQFLDO�V\VWHP��
DFFRUGLQJ� WR� WKH�PHDVXUHPHQWV� DQG� FRQFOXVLRQV�PDGH� E\� WKH�
)LQDQFLDO�0DUNHWV�&RPPLVVLRQ��&0)��UHSRUWHG�RQ������������
7KH� )LQDQFLDO� 0DUNHW� &RPPLVVLRQ� �&0)�� UHSRUWHG� WKDW� LWV�
&RXQFLO� DSSURYHG� WKH� GHFLVLRQ� RQ� WKH� UDWLQJ� RI� V\VWHPLFDOO\�
LPSRUWDQW� EDQNV�� DV� HVWDEOLVKHG� E\� WKH� *HQHUDO� %DQNLQJ�
$FW� �/*%�� DQG� LWV� UHJXODWLRQV� IRU� LGHQWLI\LQJ� V\VWHPLF� EDQNV�
FRQWDLQHG�LQ�&KDSWHU�������RI�WKH�8SGDWHG�&RPSLODWLRQ�RI�5XOHV� 
7KHVH� IDFWRUV� DUH�� WKH� VL]H� RI� WKH� EDQN�� LWV� LQWHUFRQQHFWHGQHVV�
ZLWK�RWKHU� ɄQDQFLDO� LQVWLWXWLRQV�� WKH� GHJUHH�RI� VXEVWLWXWLRQ� LQ�
WKH� SURYLVLRQ� RI� ɄQDQFLDO� VHUYLFHV�� DQG� WKH� FRPSOH[LW\� RI� LWV�
EXVLQHVV� PRGHO� DQG� RSHUDWLQJ� VWUXFWXUH�� 'HSHQGLQJ� RQ� WKH�
YDOXH� RI� WKLV� LQGH[�� D� UDQJH� LV� HVWDEOLVKHG� IRU� WKH� DGGLWLRQDO�
UHTXLUHPHQWV�� DFFRUGLQJ� WR� $UWLFOH� ��� TXDWHU� RI� WKH� /*%� 
7KH� LGHQWLɄFDWLRQ�RI� V\VWHPLF�EDQNV�DQG�WKH�GHWHUPLQDWLRQ�RI�
DGGLWLRQDO�DSSOLFDEOH�UHTXLUHPHQWV�ZLOO�EH�PDGH�DQQXDOO\��EDVHG�
RQ�LQIRUPDWLRQ�WR�EH�UHSRUWHG�E\�WKH�EDQNV�WKHPVHOYHV�

Systemic risk 
management

Commercial Banks 'LVFXVVLRQ� RI� WKH� PDQDJHPHQW� DSSURDFK� IRU�
LQFRUSRUDWLQJ� WKH� UHVXOWV� RI� PDQGDWRU\� DQG�
YROXQWDU\� VWUHVV� WHVWV� LQWR� FDSLWDO� DGHTXDF\�
SODQQLQJ��ORQJ�WHUP�FRUSRUDWH�VWUDWHJ\�DQG�RWKHU�
EXVLQHVV�DFWLYLWLHV�

FNCB550 a.2 &KDSWHU� ������ RI� WKH� 5$1� HVWDEOLVKHV� WKH� IDFWRUV� DQG�
PHWKRGRORJ\�WR�EH�XVHG�LQ�GHWHUPLQLQJ�ZKHWKHU�D�EDQN�RU�JURXS�
RI� EDQNV� TXDOLɄHV� DV� V\VWHPLFDOO\� LPSRUWDQW�� 7KH� UHJXODWLRQV�
FRQVLGHU� WKH� FRQVWUXFWLRQ� RI� D� V\VWHPLF� LPSRUWDQFH� LQGH[� IRU�
HDFK�HQWLW\��EDVHG�RQ�IRXU�IDFWRUV��VL]H��ORFDO�LQWHUFRQQHFWHGQHVV��
ORFDO� VXEVWLWXWDELOLW\� DQG� FRPSOH[LW\�� WKDW� UHɅHFW� WKH� LPSDFW�
RI� LWV�ɄQDQFLDO�GHWHULRUDWLRQ�RU� HYHQWXDO� LQVROYHQF\�� � 7KH�&0)�
TXDOLɄHV�D�EDQN�DV�V\VWHPLF�DQG�PD\�LPSRVH�FDSLWDO�FKDUJHV�DV�
ORQJ�DV�LW�PDLQWDLQV�WKLV�VWDWXV��GHSHQGLQJ�RQ�WKH�SHUFHQWDJH�RI�
WKH�V\VWHPLF�LQGH[�REWDLQHG��
$FFRUGLQJ� WR� WKH� &0)
V� PRVW� UHFHQW� DVVHVVPHQW�� QRWLɄHG� LQ�
0DUFK�������%DQFR�6HFXULW\�LV�QRW�FRQVLGHUHG�D�V\VWHPLF�EDQN��
based on information for 2020. 

TOPIC INDUSTRY QUANTIFIABLE METRIC CODE RESPONSE
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FNCB410 A.1 
INTEGRATION OF ENVIRONMENTAL, SOCIAL AND GOVERNANCE RISK FACTORS IN CREDIT RISK 
ANALYSIS
BREAKDOWN
FIGURES IN MCH$

SECTOR DEC-19 DEC-20 DEC-21

Agriculture and livestock except fruit farming  38,670  40,332  47,989 

Fruit  131,306  151,566  185,514 

Forestry and wood extraction  10,956  9,264  7,298 

Fishing  72,910  72,892  90,694 

Wholesale trade  299,541  278,671  331,852 

Retail trade, restaurants and hotels  282,031  266,017  266,058 

Communications  25,790  28,707  24,008 

Home construction  761,750  780,558  737,088 

Other construction  284,917  233,102  244,822 

Mining and quarries  63,634  86,929  103,470 

Production of metal and non-metal production, machinery and equipment  138,370  124,443  106,874 

Timber and furniture industry  16,543  11,580  14,285 

Food, beverage and tobacco industry  112,997  107,094  102,858 

Chemical products derived from oil, coal, rubber and plastic  69,568  66,169  61,242 

Print and editorial industry  13,309  9,203  9,672 

Textile and leather industry  15,000  13,351  13,406 

Other manufacturing industries  1,977  1,545  1,026 

Transportation and storage  301,564  349,896  372,441 

Utilities  216,081  221,825  249,516 

Real estate and service providers  852,367  923,502  1,096,024 

Services  664,427  662,187  837,395 

Financial and insurance companies  712,862  855,194  1,015,070 

TOTAL  5,130,368  5,338,193  5,918,602 

SOURCE: BANCO SECURITY
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FNCB410 A.1 
INCORPORATION OF ENVIRONMENTAL, SOCIAL AND GOVERNANCE FACTORS 
IN CREDIT ANALYSIS
DAR STRUCTURE
FIGURES IN MCH$

SECTOR DEC-19 DEC-20 DEC-21

Agriculture, fruit growing and forestry  180,931  201,162  240,801 

Real estate and service providers  852,367  923,502  1,096,024 

Wholesale and retail trade  581,571  544,688  597,909 

Construction  1,046,668  1,013,660  981,909 

Financial and insurance companies  712,862  855,194  1,015,070 

Manufacturing  367,762  333,384  309,364 

Mining - oil  63,634  86,929  103,470 

Fishing  72,910  72,892  90,694 

Services  664,427  662,187  837,395 

Transportation and storage  301,564  349,896  372,441 

Utilities and telecommunications  241,871  250,532  273,524 

TOTAL  5,086,568  5,294,027  5,918,602 

SOURCE: BANCO SECURITY
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MATERIAL
events

BANCO SECURITY S.A.

$SULO�����������%DQFR�6HFXULW\�UHSRUWHG�WR�WKH�&0)�WKDW�*UXSR�

6HFXULW\�6�$��DFTXLUHG�����������VLQJOH�VHULHV�VKDUHV�LQ�WKH�%DQN�

GXULQJ� LWV�FDSLWDO� LQFUHDVH��7KLV�WRRN�SODFH�RQ�$SULO���������IRU�

&+��������������SHU�VKDUH��DQG�*UXSR�6HFXULW\�6�$��LQFUHDVHG�

LWV�LQWHUHVW�LQ�%DQFR�6HFXULW\�IURP����������WR����������

ADMINISTRADORA GENERAL 
DE FONDOS SECURITY S.A.

)HEUXDU\� ���� ������0U��*XVWDYR� 6FKPLQFNH�$U¡QJXL]�ZLOO� VWHS�

GRZQ�DV�WKH�FRPSDQ\ȅV�,QYHVWPHQW�0DQDJHU�DV�RI�)HEUXDU\�����

������0U�� -RUJH�0H\HU�GH�3DEOR�ZDV� DSSRLQWHG�DV� ,QYHVWPHQW�

0DQDJHU� LQ� KLV� UHSODFHPHQW� ZLWK� HIIHFW� IURP�0DUFK� ��� ������

+H� LV� FXUUHQWO\� WKH� &KLHI� ([HFXWLYH� 2IɄFHU� RI� 6HFXULWL]DGRUD�

Security S.A.

VALORES SECURITY S.A. 
CORREDORES DE BOLSA 

$SULO�����������6DQWLDJR�([FKDQJH�LPSRVHG�D�ɄQH�RI�8)�����RQ�

9DORUHV�6HFXULW\�6�$��&RUUHGRUHV�GH�%ROVD�IRU�EUHDFKLQJ�6HFWLRQ�

,�&DUH�DQG�'LOLJHQFH�RI�*HQHUDO�5XOH�����LVVXHG�E\�WKH�)LQDQFLDO�

0DUNHW�&RPPLVVLRQ�DQG�6HFWLRQ�,�(TXLW\�DQG�,QGH[HV�RI�*HQHUDO�

5XOH����LVVXHG�E\�WKH�)LQDQFLDO�0DUNHW�&RPPLVVLRQ��

'XULQJ� WKH�ɄUVW� TXDUWHU� RI� ������ D� VHWWOHPHQW� DJUHHPHQW�ZDV�

UHDFKHG�ZLWK�WKH�FXVWRPHU�ZLWK�ZKRP�WKHUH�ZDV�D�GLVSXWH��GXH�

to simultaneous transaction losses recorded in the customer's 

FXUUHQW� DFFRXQW�� 7KLV� DJUHHPHQW� DJUHHG�QRW� WR� FROOHFW� RQ� WKH�

FXUUHQW�DFFRXQW�LQ�IDYRU�RI�WKH�EURNHU��ZKLFK�UHTXLUHG�ZULWLQJ�RII�

0&+������� DQG�0&+�����ZDV� SDLG� WR� UHIXQG� FRQWULEXWLRQV��

7KLV� UHVXOWHG� LQ� UHFRJQL]LQJ� D� WD[DEOH� H[SHQVH� IRU� WKH� FXUUHQW�

DFFRXQW�� ZKLFK� LQFUHDVHG� LQFRPH� IURP� GHIHUUHG� WD[� DVVHWV�

DVVRFLDWHG�ZLWK�DQ�LQFUHDVH�LQ�WKH�WD[�ORVV�IRU�WKH�FXUUHQW�\HDU�

RI�0&+�������
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Banco Security has achieved a track 
record of growing and sustainable 
results, with conservative risk 
management, diversification 
within the financial business and a 
sustainable business approach.
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INDEPENDENT AUDITORS' 
report

TO THE 
SHAREHOLDERS AND DIRECTORS OF
BANCO SECURITY

:H� KDYH� DXGLWHG� WKH� DFFRPSDQ\LQJ� FRQVROLGDWHG� ɄQDQFLDO� VWDWHPHQWV� RI� %DQFR� 6HFXULW\� DQG� VXEVLGLDULHV�� ZKLFK� FRPSULVH� WKH�

FRQVROLGDWHG�VWDWHPHQWV�RI�ɄQDQFLDO�SRVLWLRQ�DV�RI�'HFHPEHU����������DQG�������DQG�WKH�FRQVROLGDWHG�VWDWHPHQWV�RI�FRPSUHKHQVLYH�

LQFRPH��FRQVROLGDWHG�VWDWHPHQWV�RI�FKDQJHV� LQ�HTXLW\�DQG�FRQVROLGDWHG�VWDWHPHQWV�RI�FDVK�ɅRZV� IRU� WKH�\HDUV� WKHQ�HQGHG�DQG�WKH�

UHODWHG�QRWHV�WR�WKH�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�

MANAGEMENT’S RESPONSIBILITY 
FOR THE CONSOLIDATED FINANCIAL STATEMENTS

0DQDJHPHQW� LV� UHVSRQVLEOH� IRU� WKH�SUHSDUDWLRQ� DQG� IDLU� SUHVHQWDWLRQ�RI� WKHVH� FRQVROLGDWHG�ɄQDQFLDO� VWDWHPHQWV� LQ� DFFRUGDQFH�ZLWK�

DFFRXQWLQJ�VWDQGDUGV�DQG�LQVWUXFWLRQV�LVVXHG�E\�WKH�)LQDQFLDO�0DUNHW�&RPPLVVLRQ��7KLV�UHVSRQVLELOLW\�LQFOXGHV�WKH�GHVLJQ��LPSOHPHQWDWLRQ�

DQG�PDLQWHQDQFH�RI�UHOHYDQW�LQWHUQDO�FRQWUROV�IRU�WKH�SUHSDUDWLRQ�DQG�IDLU�SUHVHQWDWLRQ�RI�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�WKDW�DUH�IUHH�

RI�PDWHULDO�PLVVWDWHPHQW��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU�

AUDITOR’S RESPONSIBILITY

2XU�UHVSRQVLELOLW\�LV�WR�H[SUHVV�DQ�RSLQLRQ�RQ�WKHVH�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�EDVHG�RQ�RXU�DXGLWV��:H�FRQGXFWHG�RXU�DXGLWV�LQ�

DFFRUGDQFH�ZLWK�*HQHUDOO\�$FFHSWHG�$XGLWLQJ�6WDQGDUGV�LQ�&KLOH��7KRVH�VWDQGDUGV�UHTXLUH�WKDW�ZH�SODQ�DQG�SHUIRUP�WKH�DXGLW�WR�REWDLQ�

UHDVRQDEOH�DVVXUDQFH�DERXW�ZKHWKHU�WKH�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�DUH�IUHH�RI�PDWHULDO�PLVVWDWHPHQW�

$Q� DXGLW� LQYROYHV� SHUIRUPLQJ� SURFHGXUHV� WR� REWDLQ� DXGLW� HYLGHQFH� DERXW� WKH� DPRXQWV� DQG� GLVFORVXUHV� LQ� WKH� FRQVROLGDWHG�ɄQDQFLDO�

VWDWHPHQWV��7KH�SURFHGXUHV�VHOHFWHG�GHSHQG�RQ�WKH�DXGLWRUVȅ�MXGJPHQW��LQFOXGLQJ�WKH�DVVHVVPHQW�RI�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�

RI�WKH�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU��,Q�PDNLQJ�WKRVH�ULVN�DVVHVVPHQWV��WKH�DXGLWRU�FRQVLGHUV�LQWHUQDO�

FRQWUROV� UHOHYDQW� IRU� WKH�SUHSDUDWLRQ�DQG� IDLU�SUHVHQWDWLRQ�RI� WKH�FRQVROLGDWHG�ɄQDQFLDO� VWDWHPHQWV�RI� WKH�HQWLW\� LQ�RUGHU� WR�GHVLJQ�

DXGLW�SURFHGXUHV�WKDW�DUH�DSSURSULDWH�LQ�WKH�FLUFXPVWDQFHV��EXW�QRW�IRU�WKH�SXUSRVH�RI�H[SUHVVLQJ�DQ�RSLQLRQ�RQ�WKH�HIIHFWLYHQHVV�RI�
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WKH�HQWLW\
V� LQWHUQDO�FRQWURO��$FFRUGLQJO\��ZH�H[SUHVV�QR�VXFK�RSLQLRQ��$Q�DXGLW�DOVR�LQFOXGHV�HYDOXDWLQJ�WKH�DFFRXQWLQJ�SROLFLHV�XVHG�

DQG�WKH�UHDVRQDEOHQHVV�RI�VLJQLɄFDQW�DFFRXQWLQJ�HVWLPDWHV�PDGH�E\�PDQDJHPHQW��DV�ZHOO�DV�HYDOXDWLQJ�WKH�RYHUDOO�SUHVHQWDWLRQ�RI�WKH�

FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�

:H�EHOLHYH�WKDW�WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG�LV�VXIɄFLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�RXU�DXGLW�RSLQLRQ�

OPINION

,Q�RXU�RSLQLRQ��WKH�FRQVROLGDWHG�ɄQDQFLDO�VWDWHPHQWV�UHIHUUHG�WR�DERYH�SUHVHQW�IDLUO\��LQ�DOO�PDWHULDO�UHVSHFWV��WKH�ɄQDQFLDO�SRVLWLRQ�RI�

%DQFR�6HFXULW\�DQG�VXEVLGLDULHV�DV�RI�'HFHPEHU����������DQG�������DQG�WKH�UHVXOWV�RI�WKHLU�RSHUDWLRQV�DQG�WKHLU�FDVK�ɅRZV�IRU�WKH�\HDUV�

WKHQ�HQGHG��LQ�DFFRUGDQFH�ZLWK�DFFRXQWLQJ�VWDQGDUGV�DQG�LQVWUXFWLRQV�LVVXHG�E\�WKH�)LQDQFLDO�0DUNHW�&RPPLVVLRQ�

RODRIGO ARROYO N.

EY Audit SpA

6DQWLDJR��)HEUXDU\���������
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CLASSIFIED CONSOLIDATED STATEMENTS
RI�ıQDQFLDO�SRVLWLRQ

THE ACCOMPANYING NOTES FORM AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS.

FOR THE YEARS ENDED
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

NOTE

AS OF DECEMBER 31,
2021 
MCH$

AS OF DECEMBER 31,
2020 
MCH$

ASSETS
Cash and due from banks 6  840,208  447,692 
Transactions in the course of collection 6  54,727  39,433 
Financial instruments held for trading 7  48,564  110,673 
Receivables from resale agreements and securities borrowing 8  -  - 
Financial derivative instruments 9  240,391  223,385 
Loans and advances to banks 10  2,824  724 
Loans to customers 11  6,570,023  6,104,615 
Investments available for sale 12  1,334,855  932,317 
Investments held to maturity  -  - 
Investments in other companies 13  2,111  2,095 
Intangible assets 14  40,060  41,645 
Property, plant and equipment 15  19,967  20,980 
Lease right-of-use asset 16  7,398  7,297 
Current tax assets 17  3,146  1,992 
Deferred tax assets 17  58,785  28,899 
Other assets 18  142,719  113,046 
TOTAL ASSETS  9,365,778  8,074,793 

LIABILITIES
Current accounts and other demand deposits 19  1,717,574  1,175,142 
Transactions in the course of payment 6  42,893  29,276 
Payables from repurchase agreements and securities lending 8  2,470  9,764 
Savings accounts and other term deposits 19  1,865,280  1,890,734 
Financial derivative instruments 9  248,185  220,106 
Borrowings from financial institutions 20  1,473,907  1,052,094 
Debt issued 21  3,147,284  2,930,589 
Other financial liabilities 21  29,946  18,515 
Lease liabilities 22  7,759  7,565 
Current tax liabilities 17  7,493  9 
Deferred tax liabilities 17  -  - 
Provisions 23  46,243  37,626 
Other liabilities 24  76,128  41,435 
TOTAL LIABILITIES  8,665,162  7,412,855 

EQUITY
Attributable to owners of the Bank:
Capital  325,041  302,048 
Reserves 26  22,164  24,172 
Valuation accounts 26  (12,431)  11,838 
Retained earnings
          Retained earnings from prior periods  311,796  281,721 
          Profit for the year  77,127  60,150 
          Less: Minimum dividend provision  (23,138)  (18,044)

 700,559  661,885 

Non-controlling interests  57  53 

TOTAL EQUITY  700,616  661,938 

TOTAL LIABILITIES AND EQUITY  9,365,778  8,074,793 
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CONSOLIDATED STATEMENTS
RI�LQFRPH�

THE ACCOMPANYING NOTES FORM AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS.

FOR THE YEARS ENDED
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

NOTE

DECEMBER 31,
2021 
MCH$

DECEMBER 31,
2020 
MCH$

Interest and indexation income 27  506,975  391,753 

Interest and indexation expense 27  (293,780)  (195,431)

          Net interest and indexation income  213,195  196,322 

Fee and commission income 28  69,557  70,421 

Fee and commission expense 28  (10,127)  (12,609)

          Net fee and commission income  59,430  57,812 

Net financial operating income 29  22,091  26,118 

Net foreign exchange transactions 30  2,840  5,801 

Other operating income 36  5,841  3,861 

          Total operating income  303,397  289,914 

Provisions for credit losses 31  (78,959)  (70,288)

TOTAL OPERATING INCOME, NET OF PROVISIONS FOR CREDIT LOSSES  224,438  219,626 

Payroll and personnel expenses 32  (55,749)  (65,424)

Administrative expenses 33  (70,322)  (60,595)

Depreciation and amortization 34  (7,491)  (7,836)

Impairment 35  -  - 

Other operating expenses 36  (6,676)  (10,452)

TOTAL OPERATING EXPENSES  (140,238)  (144,307)

NET OPERATING INCOME  84,200  75,319 

Income attributable to investments in other companies 13  17  12 

Profit before tax  84,217  75,331 

Income tax expense 17  (7,086)  (15,179)

Profit from continuing operations  77,131  60,152 

Profit from discontinued operations  -  - 

CONSOLIDATED PROFIT FOR THE YEAR  77,131  60,152 

Attributable to:

          Owners of the Bank  77,127  60,150 

          Non-controlling interests  4  2 

Earnings per share attributable to owners of the Bank:   
CH$ CH$

          Basic earnings per share 26  328  263 

          Diluted earnings per share 26  328  263 
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FOR THE YEARS ENDED
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

DECEMBER 31,
2021 
MCH$

DECEMBER 31,
2020 
MCH$

CONSOLIDATED PROFIT FOR THE YEAR  77,131  60,152 

OTHER COMPREHENSIVE INCOME

Valuation of investments available for sale  (33,527)  9,914 

Valuation of accounting hedges  279  (5,707)

Other comprehensive income  -  - 

Other comprehensive income (loss) before tax  (33,248)  4,207 

Income taxes related to other comprehensive income  8,978  (1,136)

Total other comprehensive income (loss)  (24,270)  3,071 

CONSOLIDATED COMPREHENSIVE INCOME FOR THE YEAR  52,861  63,223 

Attributable to:

 Owners of the Bank  52,857  63,221 

Non-controlling interests  4  2 

Comprehensive earnings per share attributable to owners of the Bank:  CH$  CH$ 

Basic earnings per share  225  277 

Diluted earnings per share  225  277 

THE ACCOMPANYING NOTES FORM AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS.

CONSOLIDATED STATEMENTS
RI�FRPSUHKHQVLYH�LQFRPH
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CONSOLIDATED STATEMENTS
RI�FKDQJHV�LQ�HTXLW\
DECEMBER 31, 2021
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

ATTRIBUTABLE TO OWNERS OF THE BANK

NON-
CONTROLLING 

INTERESTS
MCH$

TOTAL
MCH$

PAID-IN 
CAPITAL
MCH$

RESERVES
MCH$

VALUATION 
ACCOUNTS

MCH$

RETAINED EARNINGS

TOTAL
MCH$

PRIOR YEARS
MCH$

PROFIT FOR 
THE YEAR

MCH$

MINIMUM 
DIVIDEND 

PROVISION
MCH$

BALANCE AS OF JANUARY 1, 2020  302,047  24,739  8,767  227,847  76,963  (23,089)  617,274  51  617,325 

Reclassification of profit for the 
year   -    -    -   76,963  (76,963)  -  -  -  - 

Dividends paid   -    -    -   (23,089)  -  -  (23,089)  -  (23,089)

Minimum dividend provision   -    -    -   -  -  23,089  23,089  -  23,089 

Other equity movements  1  (567)   -   -  -  -  (566)  -  (566)

Investments available for sale   -    -   7,237  -  -  -  7,237  -  7,237 

Accounting hedges   -    -   (4,166)  -  -  -  (4,166)  -  (4,166)

Profit for the year   -    -    -   -  60,150  -  60,150  2  60,152 

Minimum dividend provision   -    -    -   -  -  (18,044)  (18,044)  -  (18,044)

BALANCE AS OF DECEMBER 31, 
2020  302,048  24,172  11,838  281,721  60,150  (18,044)  661,885  53  661,938 

BALANCE AS OF JANUARY 1, 2021  302,048  24,172  11,838  281,721  60,150  (18,044)  661,885  53  661,938 

Reclassification of profit for the 
year  -   -    -   60,150  (60,150)  18,044  18,044  -  18,044 

Dividends paid  -  -   -   (30,075)  -  -  (30,075)  -  (30,075)

Other equity movements  (1)  (2,008)   -   -  -  -  (2,009)  -  (2,009)

Capital increase  22,994   -   -  -  -  22,994  -  22,994 

Investments available for sale   -    -   (24,474)  -  -  -  (24,474)  -  (24,474)

Accounting hedges   -    -   205  -  -  -  205  -  205 

Profit for the year   -    -    -   -  77,127  -  77,127  4  77,131 

Minimum dividend provision   -    -    -   -  -  (23,138)  (23,138)  -  (23,138)

BALANCE AS OF DECEMBER 31, 
2021  325,041  22,164  (12,431)  311,796  77,127  (23,138)  700,559  57  700,616 

THE ACCOMPANYING NOTES FORM AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS.
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FOR THE YEARS ENDED
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

NOTES

DECEMBER 31,
2021 
MCH$

DECEMBER 31,
2020 
MCH$

CASH FLOWS FROM OPERATING ACTIVITIES
Consolidated profit before tax  84,217  75,331 

Charges (credits) to profit that do not represent cash flows:
   Provisions for credit losses 31  78,959  70,288 
   Depreciation and amortization 34  7,491  7,836 
   Impairment 35  -    -   
   Other provisions 36  2,362  3,192 
   Operational write-offs 36  (108)  (121)
   Changes in deferred tax assets and liabilities  (29,886)  (4,465)
   Valuation of investments in trading book  1,587  (720)
   Valuation of trading derivatives  3,440  27,214 
   Income attributable to investments in other companies  (16)  (12)
   Gain (loss) on sales of repossessed or awarded assets  (292)  95 
   Net fee and commission income 28  (59,430)  (57,812)
   Net interest and indexation income 27  (213,195)  (196,322)
   Other charges that do not represent cash flows  (23,878)  (11,501)
Changes in operating assets and liabilities:
   (Increase) decrease in loans and advances to banks  (2,109)  (156)
   (Increase) decrease in loans to customers  (391,240)  (203,645)
   (Increase) decrease in investments  (332,676)  (162,426)
   (Increase) decrease in leased assets  (1,118)  (653)
   Sale of repossessed assets  859  258 
   Increase (decrease) in demand deposits and other obligations  541,988  275,195 
   Increase (decrease) in sales with repurchase agreements and securities lending  (7,293)  (69,914)
   Increase (decrease) in savings accounts and time deposits  (22,126)  (1,128,364)
   Net change in mortgage bonds  (5,837)  (1,079)
   Net change in senior bonds  122,312  50,672 
   (Increase) decrease in other assets and liabilities  (26,227)  10,071 
   Recovered taxes  1,138  22 
   Interest and indexation received  371,053  342,870 
   Interest and indexation paid  (180,858)  (169,092)
   Fees and commissions received  69,557  70,421 
   Fees and commissions paid  (10,127)  (12,609)
Net cash flows used in operating activities  (21,453)  (1,085,426)

CASH FLOWS FROM INVESTING ACTIVITIES
   Purchase of property, plant and equipment 15  (803)  (1,590)
   Acquisition of intangible assets 14  (553)  (1,335)
   Sale of property, plant and equipment  -    -   
Net cash flows used in investing activities  (1,356)  (2,925)

CASH FLOWS FROM FINANCING ACTIVITIES
   Increase (decrease) in borrowings from domestic financial institutions  196  540 
   Increase (decrease) in borrowings from foreign financial institutions  59,215  (58,467)
   Increase (decrease) in Central Bank obligations  362,201  838,037 
   Increase (decrease) in other financial liabilities  8,376  8,993 
   Increase (decrease) in subordinated bonds  (5,901)  67,062 
   Capital increase  22,994  -   
   Dividends paid 26  (30,075)  (23,089)
Net cash flows provided by financing activities  417,006  833,076 

TOTAL POSITIVE (NEGATIVE) NET CASH FLOWS  394,197  (255,275)

CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 6  457,849  713,126 

EFFECT OF NON-CONTROLLING INTERESTS  (4)  (2)

CASH AND CASH EQUIVALENTS AT END OF YEAR 6  852,042  457,849 

THE ACCOMPANYING NOTES FORM AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS.

CONSOLIDATED STATEMENTS
RI�FDVK�ĲRZV
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NOTES TO THE
FRQVROLGDWHG�ıQDQFLDO�VWDWHPHQWV
FIGURES IN MILLIONS OF CHILEAN PESOS - MCH$

1. BUSINESS DESCRIPTION

Banco Security (hereinafter the "Bank") is a corporation regulated by the Financial Market Commission. The Bank is headquartered at Av. 

Apoquindo 3,100, Las Condes, Santiago.

The Bank offers international banking and treasury services targeted mainly towards medium-sized and large companies and individuals 

in the high-income segment. In addition, through its subsidiaries Valores S.A. Corredores de Bolsa and Administradora General de Fondos 

Security S.A., the Bank offers its customers securities brokerage, asset management and retirement advisory services, as well as voluntary 

pension savings products, respectively.

Grupo Security is the controller of Banco Security, as demonstrated in the following tables:

SHAREHOLDERS
DECEMBER 2021 DECEMBER 2020

NO. OF SHARES OWNERSHIP INTEREST (%) NO. OF SHARES OWNERSHIP INTEREST (%)

Grupo Security 236,858,976 99.98 228,419,348 99.97

Others 57,396 0.02 57,396 0.03

TOTAL 236,916,372 100.00 228,476,744 100.00

2. SIGNIFICANT ACCOUNTING POLICIES 

2.1. BASIS OF PREPARATION

These consolidated financial statements have been prepared in accordance with regulations from the Financial Market Commission 

(hereinafter CMF) contained in the Compendium of Accounting Standards and specific instructions issued by that entity. In all matters 

not addressed in the compendium, the Bank applies the technical standards issued by the Chilean Institute of Accountants, which coincide 

with International Financial Reporting Standards (IFRS).  Should any discrepancies arise between these accounting principles and the 

accounting criteria issued by the CMF (Compendium of Accounting Standards), the latter shall take precedence.

A) ASSET AND LIABILITY VALUATION CRITERIA

The following valuation criteria are used for assets and liabilities recognized in these financial statements:

• VALUATION AT AMORTIZED COST

 Amortized cost is the amount at which an asset or liability is measured at initial recognition, plus or minus the cumulative 

amortization using the effective interest method of any difference between that initial amount and the maturity amount.

 In the case of financial assets, amortized cost includes corrections for any impairment that may have occurred.



178

BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 

ANNUAL REPORT

• FAIR VALUE MEASUREMENT

 Fair value is the amount for which an asset could be exchanged, or a liability settled, between knowledgeable, willing parties in an 

arm’s length transaction.

 When an instrument's market is not active, the Bank determines fair value using techniques to approximate a fair price such as 

interest rate curves based on market transactions or comparison with similar instruments.

• VALUATION AT ACQUISITION COST

 Acquisition cost is defined as the cost of the transaction to acquire the asset, less any impairment losses that may exist.

 The consolidated financial statements have been prepared using amortized cost criteria except for:

 - Derivative financial instruments measured at fair value.

 - Financial instruments held for trading measured at fair value.

 - Financial assets available for sale measured at fair value.

 - Some real estate within property, plant and equipment for which senior management has decided to use its appraised value as 

the deemed cost for first-time adoption in conformity with the CMF Compendium of Accounting Standards.

B) FUNCTIONAL CURRENCY

In accordance with IAS 21, the items included in the financial statements of the Bank and its subsidiaries are valued using the currency of 

the primary economic environment in which it operates (functional currency).  The functional currency of the Bank and its subsidiaries is 

the Chilean peso. All figures are rounded to millions of Chilean pesos. All balances and transactions in currencies other than the Chilean 

peso are considered foreign currency.

C) USE OF ESTIMATES AND JUDGMENT

In preparing the financial statements in accordance with the CMF Compendium of Accounting Standards, the Bank requires management 

to make some estimates, judgments and assumptions that impact the reported statements. Actual results in subsequent periods may 

differ from the estimates used.

- These relevant estimates and assumptions are reviewed regularly by the Bank's senior management in order to quantify the 

effects on asset, liability and profit or loss accounts.

- Revisions to accounting estimates are recognized in the year in which the estimate is revised and in any future period that is 

affected.

The most significant areas of estimates of uncertainties and judgments in applying accounting criteria or policies are:

- Valuation of financial instruments and derivatives

- Provisions for credit losses

- Impairment losses on loans to customers and other assets

- The useful life of material and intangible assets

- Contingencies and commitments
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D) CONSOLIDATION CRITERIA

• SUBSIDIARIES

 Subsidiaries are entities controlled by the Bank. Control exists when the Bank has power over the financial and operating policies 

of an entity for the purpose of profiting from its activities. The financial statements of subsidiaries are included in the consolidated 

financial statements as of the date on which control begins. 

 The Bank's financial statements have been consolidated with those of its subsidiaries. All significant balances between the Bank 

and its subsidiaries or among subsidiaries as well as income and expenses arising from transactions with subsidiaries have been 

eliminated upon consolidation.

• INVESTMENTS IN ASSOCIATES

 Associates are entities over which the Bank has the ability to exercise significant influence, but not control. Usually, this ability 

manifests itself through an ownership interest of 20% or more of the entity's voting rights and it is accounted for using the equity 

method, with profit or loss being recognized on an accrual basis.

• INVESTMENTS IN OTHER COMPANIES

 Investments in other companies are entities in which the Bank does not have significant influence. They are presented at acquisition 

value.  Revenue is recognized in profit or loss as received.

 Third-party interests in the Bank's equity are presented separately in the statement of financial position as “non-controlling 

interest” and are presented in the statement of income after profit or loss attributable to the equity holders of the Bank.

 Non-controlling interest represents the equity of a subsidiary that is not directly or indirectly attributable to the controller.

 The following table describes the Bank's ownership interest in its consolidated subsidiaries. .

OWNERSHIP INTEREST
2021

%

OWNERSHIP INTEREST
2020

%

Valores Security S.A. Corredores de Bolsa 99.88 99.88

Administradora General de Fondos Security S.A. 99.99 99.99

E)     OPERATING SEGMENTS

The Bank's operating segments are components that engage in business activities from which they may earn revenue and incur expenses. 

Each segment's operating results are reviewed regularly by the Bank’s highest decision-making authority for operating decisions, to decide 

about resource allocation for the segment and evaluate its performance; separate financial reporting is available.

Note 5 to the consolidated financial statements details the Bank's main operating segments: Commercial Banking, Retail Banking, 

Treasury, Subsidiaries and Other.
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F) INTEREST AND INDEXATION INCOME AND EXPENSES

Interest and indexation income and expenses are presented on an accrual basis until year end, using the effective interest method, which 

is a discount rate that exactly matches the estimated cash flows to be received or paid over the expected life of the transaction.

However, for impaired loans, accrual is suspended as defined by the CMF in Chapter B-2 of the Compendium of Accounting Standards, 

using the following criteria:

LOANS SUBJECT TO SUSPENSION: SUSPENDED:

INDIVIDUAL ASSESSMENT: 
Loans classified in C5 and C6

For simply being in the impaired portfolio.

INDIVIDUAL ASSESSMENT: 
Loans classified in categories C3 and C4

For having been in the impaired portfolio for three months.

GROUP ASSESSMENT: 
Loans with less than 80% collateral

When the loan or one of its installments is six months past due.

G) FEE AND COMMISSION INCOME AND EXPENSES

Fee and commission income and expenses that are part of the effective interest rate of a financial asset or liability are recognized in profit 

or loss over the life of the transactions from which they arise.

 

Fee and commission income and expenses generated by providing a given service are recognized in profit or loss as the services are 

provided. Those involving financial assets and liabilities are recognized when collected.

H) TRANSLATION OF FOREIGN CURRENCY TO FUNCTIONAL CURRENCY

The Bank's functional currency is the Chilean peso. Transactions in foreign currency carried out by the Bank are translated to Chilean pesos 

at the exchange rate in force on the transaction date. 

As of December 31, 2021 and 2020, monetary items in foreign currency are translated using the year-end exchange rates of CH $852.25 

and CH $711.50 per US$ 1, respectively.  This does not differ significantly from the exchange rates applied by the subsidiaries of CH$844.69 

as of December 31, 2021, and CH$710.95 as of December 31, 2020.

The net foreign exchange gains of MCH$2,840 and MCH$5,801 for the years ended December 31, 2021 and 2020, respectively, shown 

in the consolidated statement of income, include both the result of foreign exchange transactions and the effects of exchange rate 

variations on foreign-currency-denominated assets and liabilities of the Bank and its subsidiaries.

I)    CONVERSION

Assets and liabilities expressed in unidades de fomento (UF) are presented using the rates in effect as of December 31, 2021 and 2020, 

of CH$30,991.74 and CH$29,070.33, respectively.
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J) FINANCIAL INVESTMENTS

Financial investments are classified and valued as follows:

J.1) FINANCIAL INSTRUMENTS HELD FOR TRADING: 

 Financial instruments held for trading are securities, which are either acquired for generating a profit from short-term 

fluctuations in price or dealer’s margin, or securities included in a portfolio in which there is a pattern of short-term profit-

making.

 Financial instruments held for trading are recognized at fair value based on year-end market prices. Gains or losses from fair 

value adjustments, as well as gains or losses from trading activities and accrued interest and indexation, are included in "financial 

instruments held for trading" within "net financial operating income" in the statement of income, as specified in detail in Note 29 

to the consolidated financial statements.

 All purchases or sales of financial instruments held for trading that must be delivered within a period of time established by 

regulations or market conventions are recognized on the trading date, which is the date on which the purchase or sale of the asset 

is agreed upon. Any other purchase or sale is treated as a derivative (forward) until settlement occurs.

J.2) INVESTMENT SECURITIES: 

 Investment securities are classified into two categories: Held to maturity and available for sale. Investments held to maturity are 

those instruments that the Bank has the ability and intent to hold to maturity. All other investment securities are considered 

available for sale.  As of the date of issuance of these financial statements, the Bank does not have any investments held to 

maturity.

 Investment securities are initially measured at cost, including transaction costs.

 Investments available for sale are subsequently recognized at fair value based on market prices or valuations obtained from models. 

Unrealized gains or losses arising from changes in their fair value are recognized with a charge or credit to equity accounts. When 

these investments are disposed of or impaired, the amount of the fair value adjustments accumulated in equity is transferred 

to profit or loss and reported in "sale of investments available for sale" in "net financial operating income" in the statement of 

income, as specified in detail in Note 29 to the consolidated financial statements.

 Investments held to maturity are recorded at cost plus accrued interest and indexation, less impairment provisions recorded when 

the amount recorded is greater than the estimated recoverable amount. As of December 31, 2021 and 2020, the Bank did not have 

any investments held to maturity.

 Interest and indexation on held-to-maturity and available-for-sale instruments are included in “interest and indexation income”, 

as specified in detail in Note 27 to the consolidated financial statements.

 Investment securities used as accounting hedges are adjusted under hedge accounting rules.
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 All purchases or sales of investment securities that must be delivered within a period of time established by regulations or market 

conventions are recognized on the trading date, which is the date on which the purchase or sale of the asset is agreed upon. Any 

other purchase or sale is treated as a derivative (forward) until settlement occurs.

K) FINANCIAL DERIVATIVE INSTRUMENTS

Derivative instruments, which include foreign currency and UF forwards, interest rate futures, currency and interest rate swaps and options, 

and other financial derivative instruments, are recorded initially in the statement of financial position at cost (including transactions 

costs) and subsequently measured at fair value. The fair value is obtained from corresponding market pricing, discounted cash flow models 

and pricing valuation models. Derivative instruments are reported as an asset when their fair value is positive and as a liability when 

negative, under “financial derivative instruments”.

Certain derivatives embedded in other financial instruments are treated as separate derivatives when their risks and characteristics are 

not closely related with those of the host contract and when such host contracts are not measured at fair value through profit or loss.

At inception, a derivative contract must be designated by the Bank as a derivative instrument for trading or hedging purposes.

Changes in fair value of derivative instruments held for trading purposes are included under “trading derivatives” in “net financial operating 

income (loss)”, in the consolidated statement of income.

If a derivative instrument is classified as a hedging instrument, it can be: (1) a hedge of the fair value of existing assets or liabilities or 

firm commitments, or (2) a hedge of cash flows related to existing assets or liabilities or forecasted transactions. A hedge relationship for 

hedge accounting purposes must comply with all of the following conditions: (a) at its inception, the hedge relationship has been formally 

documented; (b) it is expected that the hedge will be highly effective; (c) the effectiveness of the hedge can be measured reasonably; and 

(d) the hedge is highly effective with respect to the hedged risk, continuously throughout the entire hedge relationship.

Certain derivatives transactions that do not qualify for hedge accounting are treated and reported as derivatives for trading purposes even 

though they provide an effective hedge on the risk of net positions.

When a derivative hedges the exposure to changes in the fair value of an existing item of the asset or liability, such hedged item is 

measured at fair value from the designation of the fair value hedge until its expiration, termination, etc. The mark to market adjustments 

for both the hedged item and the hedging instrument are recognized in the consolidated statements of income.

If the item hedged in a fair value hedge is a firm commitment, the changes in the fair value of the firm commitment regarding the 

covered risk are recognized as assets or liabilities recognized against the consolidated statements of income for the year. Gains or 

losses from fair value adjustments of the derivative instrument are recognized in profit or loss for the year. When an asset or liability 

is acquired as a result of the commitment, the initial recognition of the asset or liability acquired is adjusted to incorporate the 

accumulated effect of the valuation at fair value of the firm commitment, which was previously recorded in the statement of financial 

position.
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When a derivative hedges the risk of changes in the cash flows of existing assets or liabilities or forecasted transactions, the effective 

portion of changes in the fair value related to the hedged risk is recorded in equity.

Any ineffective portion is recognized directly in the consolidated statements of income for the year. The accumulated amounts recognized 

in equity are transferred to profit or loss when the hedged item affects profit or loss.

When an interest rate fair value hedge is performed on a portfolio basis and the hedged item is an amount instead of individualized assets 

or liabilities, gains or losses from fair value adjustments, for both the hedged portfolio and the derivative instrument, are recognized in 

profit or loss for the year, but the fair value adjustment of the hedged portfolio is reported in “financial derivative instruments", either in 

assets or liabilities, according to the position of the hedged portfolio at that moment in time.

When a cash flow hedge is used to hedge exposure to changes in cash flows that are attributed to a particular risk related to an asset or 

liability involved in a transaction that is predicted to be highly likely, the effective portion of changes in the fair value with respect to the 

hedged risk is recognized in equity, while the ineffective portion is recognized in net income for the year.

L) OPERATIONS WITH RESALE/REPURCHASE AGREEMENTS AND SECURITIES BORROWING/LENDING

The Bank engages in repurchase and resale agreements for funding purposes. The Bank's investments that are sold with a repurchase 

obligation and that serve as a guarantee for the loan are included in "financial instruments held for trading" or “investments available for 

sale” and the obligation is recognized in liabilities under "obligations under repurchase agreements and securities lending." When financial 

instruments are purchased with a resale obligation, they are included within assets under "investments under resale agreements and 

securities borrowing."

Repurchase and resale agreements are valued at amortized cost based on the transaction's IRR.

M) DERECOGNITION OF FINANCIAL ASSETS AND LIABILITIES

The Bank derecognizes a financial asset only when the contractual rights to the cash flows of the financial asset have expired or when 

the contractual rights to receive the cash flows of the financial asset are transferred during a transaction in which all risks and rewards 

are transferred. 

The Bank derecognizes a financial liability only when the obligation specified in the corresponding contract has been extinguished (i.e. 

paid or settled). 

N) IMPAIRMENT

N.1) FINANCIAL ASSETS: 

 As of each reporting date, the Bank assesses whether there is objective evidence that a financial asset or a group of financial assets 

may be impaired. A financial asset is impaired and a loss will arise if objective evidence of impairment exists.
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 Financial assets carried at amortized cost show evidence of impairment when the present value of the estimated future cash 

flows, discounted at the asset’s original effective interest rate, is less than the asset's carrying amount.

 

 An impairment loss for available-for-sale financial assets is calculated using its fair value.

 Financial assets that are individually significant are assessed individually to determine whether objective evidence of impairment 

exists. Financial assets that are not individually significant and have characteristics similar to other assets are assessed as a group.

 All impairment losses are recognized in profit or loss. An impairment loss can only be reversed if it can be related objectively to an 

event occurring after the impairment loss was recognized.

N.2) NON-FINANCIAL ASSETS: 

 As of each reporting date, the Bank reviews the carrying amount of its non-financial assets to determine if objective evidence of 

impairment exists. If such indication exists, the recoverable amount of the asset is estimated. An impairment loss is reversed if 

there has been a change in the estimations used to determine the recoverable amount. 

O) REPOSSESSED ASSETS

Repossessed assets are classified within "other assets" at the lesser of their foreclosure cost and their fair value less required regulatory 

write-offs and are presented net of provisions.

The CMF requires a charge off if the asset is not sold within one year of its reception.

P) LEASE AGREEMENTS

Lease receivables, included in "loans to customers", are periodic payments from lease agreements that meet certain requirements to 

qualify as finance leases and they are presented at nominal value net of unaccrued interest at year-end

Q) PROPERTY, PLANT AND EQUIPMENT

Items of property, plant and equipment are measured at cost minus accumulated depreciation and impairment losses.

Depreciation is recognized in the statement of income on a straight-line basis over the useful life of the respective asset.

For certain real estate properties, the Bank recognized their fair values, based on independent appraisals, as their costs upon first-time 

adoption of IFRS.
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The estimated useful lives of property, plant and equipment are as follows:

TYPE OF ASSET USEFUL LIFE (YEARS)

Buildings 60 years

Equipment 3 years

Supplies and accessories 2 years

R) INTANGIBLE ASSETS

R.1) SOFTWARE: 
 Expenses for in-house developed software are recognized as an asset when the Bank is able to demonstrate its intent and ability 

to complete development and use it within the organization to generate future economic benefits and can reliably measure the 

costs of completing development.

 Capitalized costs of in-house developed software include all costs directly attributable to developing the software and they are 

amortized over their useful lives.

 Computer software purchased by the Bank is recorded at cost less accumulated amortization and impairment losses.

 Any subsequent expenses in software assets are capitalized only when they increase the future economic benefit for the specific 

asset. All other expenses are recorded in profit or loss as incurred.

 Useful life has been determined based on the period of time over which economic benefits are expected. The amortization period 

and method are reviewed annually and any change is treated as a change in an estimate.

R.2) GOODWILL: 
 Goodwill generated upon consolidation represents the difference between the acquisition cost and Banco Security's share of the 

fair value of identifiable assets and liabilities of a subsidiary or jointly controlled entity as of the acquisition date. 

 Any goodwill generated is valued at acquisition cost and is tested annually for any impairment that reduces its recoverable 

amount to below its carrying amount. If appropriate, this difference is recognized in the consolidated statement of income under 

"administrative expenses", in accordance with IFRS 3.  

 Goodwill recognized as of December 31, 2021 and 2020, is detailed in Note 14.b) of the consolidated financial statements.

 

S) PROVISIONS FOR ASSETS AT RISK

Provisions required to cover risk of credit losses have been recognized in accordance with standards and specific instructions from the 

CMF. Effective loans are presented net of such provisions, while contingent loan provisions are presented in liabilities (Note 23).
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The Bank uses models or methods based on individual and group analyses of debtors to establish allowances for loan losses.  These models 

and methods are in accordance with CMF standards and instructions.

T) LOANS TO CUSTOMERS, ALLOWANCES AND WRITE-OFFS

Loans to customers, both originally granted by the Bank and acquired, are non-derivative financial assets with fixed or defined charges 

that are not quoted on an active market and that the Bank has no intention of selling immediately or in the short term. They are valued 

initially at fair value plus incremental transaction costs and subsequently measured at amortized cost using the effective interest method.

IMPAIRED PORTFOLIO: 

The impaired portfolio includes loans for which concrete evidence exists that the borrowers will not meet some of their obligations in 

the agreed upon payment terms, regardless of the possibility of recovering amounts owed from collateral, through court collections or 

by negotiating different terms.

Within this context, the Bank will keep these loans in the impaired portfolio until the payment capacity or behavior has returned to 

normal. However, the Bank may continue to write off any individual loans.

T.1) ALLOWANCES ON LOANS ASSESSED INDIVIDUALLY

 An individual debtor assessment is used when the Bank needs to understand and analyze a customer, whether an individual or 

legal entity, in detail because of its size, complexity or exposure level. It requires a risk rating for each debtor.

 

 For allowance purposes, the Bank categorizes debtors and their loans and contingent loans into the appropriate category after 

assigning them to either the normal, substandard or default portfolio, which are defined as follows:

 • NORMAL AND SUBSTANDARD PORTFOLIO

PORTFOLIO DEBTOR CATEGORY
PROBABILITY OF 

DEFAULT
(%)

LOSS GIVEN 
DEFAULT (%)

EXPECTED LOSS
(%)

PORTFOLIO
NORMAL

A1 0.04 90.00 0.03600

A2 0.10 82.50 0.08250

A3 0.25 87.50 0.21875

A4 2.00 87.50 1.75000

A5 4.75 90.00 4.27500

A6 10.00 90.00 9.00000

PORTFOLIO 
SUBSTANDARD

B1 15.00 92.50 13.87500

B2 22.00 92.50 20.35000

B3 33.00 97.50 32.17500

B4 45.00 97.50 43.87500

 Nevertheless, the Bank must maintain a minimum allowance of 0.50% on loans and contingent loans in the normal portfolio.
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• DEFAULT PORTFOLIO

PORTFOLIO SCALE OF RISK RANGE OF EXPECTED LOSS ALLOWANCE (%)

PORTFOLIO
DEFAULT

C1 Up to 3% 2

C2 Between 3% and 20% 10

C3 Between 20% and 30% 25

C4 Between 30% and 50% 40

C5 Between 50% and 80% 65

C6 Over 80% 90

T.2)  ALLOWANCES ON LOANS ASSESSED IN A GROUP

 Group assessments are used to analyze a large number of transactions with small individual amounts. For these purposes, the Bank 

uses models based on the characteristics of debtors and their loans, as well as models based on the behavior of a group of loans. 

In group assessments, allowances for loan losses for the consumer portfolio will always be recognized according to expected loss 

based on internal models that are used as explained in the following tables:

INSTALLMENT LOAN MODEL

SEGMENT ALLOWANCE RATE

1 0.04%

2 0.30%

3 0.60%

4 0.80%

5 1.40%

6 2.40%

7 4.80%

8 13.20%

REVOLVING CREDIT FACILITY MODEL

SEGMENT ALLOWANCE RATE

1 0.09%

2 0.25%

3 0.40%

4 0.84%

5 1.46%

6 3.54%

7 12.34%

RESTRUCTURED LOAN MODEL

SEGMENT ALLOWANCE RATE

1 2.10%

2 4.40%

3 5.60%

4 11.40%

5 14.60%

6 24.50%

 The commercial and mortgage portfolios use incurred loss methodologies, based on the standard method established by the CMF 

in the Compendium of Accounting Standards, Chapter B-1, section 3.1.

T.3) ADDITIONAL LOAN PROVISIONS

 According to CMF instructions, the Bank may establish additional provisions on its individually assessed loan portfolio based on 

the expected impairment of that portfolio. This provision is calculated based on the Bank's past experience and potential adverse 

macroeconomic scenarios or circumstances that may affect a particular sector, industry, debtor group or project.

 As of December 31, 2021, the Bank had recorded additional provisions of MCH$8,500, consisting of MCH$5,500 for commercial 

loans, MCH$500 for mortgage loans and MCH$2,500 for consumer loans.  As of December 31, 2020, the Bank had recorded 

additional provisions of MCH$4,000, consisting of MCH$3,000 for commercial loans and MCH$1,000 for consumer loans.
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TYPE OF LOAN TERM

Consumer loans with or without collateral 6 months

Other operations without collateral 24 months

Commercial loans with collateral 36 months

Residential mortgage loans 48 months

Consumer leases 6 months

Other non-real estate leases 12 months

Real estate leases (commercial and residential) 36 months

T.4) WRITE-OFFS

 Loans are written off when recovery efforts have been exhausted in accordance with timetables issued by the CMF, as follows:

COLLECTION OF WRITTEN-OFF LOANS: 
Subsequent repayments on written-off loans are recognized directly in profit or loss under "collection of written-off loans" in "provisions 

for credit losses".

As of December 31, 2021 and 2020, collection of written-off loans totaled MCH$6,416 and MCH$4,101, respectively, and is presented 

in provisions recognized during the year under "provisions for credit losses" in the consolidated statement of income, as detailed in Note 

31 to the financial statements.

U)  CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of balances of cash, bank deposits, net transactions in the course of collection and operations with 

repurchase agreements, as stipulated in the CMF Compendium of Accounting Standards. These items are subject to insignificant risk of 

changes in their fair value.

The Bank prepares its cash flow statement using the indirect method. This method begins with profit before tax and incorporates non-

monetary transactions, such as income and expenses that gave rise to cash flows, all grouped according to the following concepts:

-   CASH FLOWS are inflows and outflows of highly-liquid, short-term investments with insignificant risk, grouped under cash and 

cash equivalents.

-  OPERATING ACTIVITIES are transactions related to the Bank's normal operations and its main source of income.

−  INVESTMENT ACTIVITIES are transactions related to the Bank's long-term assets.

-  FINANCING ACTIVITIES are cash flows that represent the activities and cash needs to cover commitments to those contributing 

funding or capital to the entity.
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V)   TIME DEPOSITS, DEBT ISSUED

Deposits used as funding by the Bank, whatever the instrument or term, are valued at amortized cost. Other debt instruments issued 

are valued as of the placement date, including transaction costs, and subsequently valued at amortized cost using the effective interest 

method.

W) CURRENT AND DEFERRED INCOME TAXES

As of December 31, 2021 and 2020, current income taxes are calculated based on the tax laws in force as of the reporting date.

Deferred taxes arising from temporary differences and other events that generate differences between the carrying amount for financial 

reporting purposes and tax bases of assets and liabilities are recognized in accordance with IAS 12. They are calculated using tax rates in 

force as of the date on which the corresponding deferred tax assets or liabilities are expected to be reversed.

On February 24, 2020, Law 21,210 on Modernizing Tax Legislation took effect. This law defines a single General Tax Regime, as set forth in 

letter A) of the new article 14 of the Income Tax Law, in effect as of January 1, 2020, with a corporate income tax rate of 27% for income 

earned as of that date.

X) EMPLOYEE BENEFITS

X.1) EMPLOYEE VACATION

 The annual cost of employee vacation is recorded on an accrual basis.

X.2) SHORT-TERM BENEFITS

 The Bank has a yearly bonus plan for its employees that may be given based on their performance and ability to meet targets. 

They are provisioned based on the estimated amount to be distributed.

X.3) SEVERANCE INDEMNITIES

 The Bank has not agreed to any severance indemnities that will be payable no matter the reason for terminating employment and, 

as a result, has not made any such provisions. Any such expenses are recognized in profit or loss as incurred.

Y) MINIMUM DIVIDENDS

As of December 31, 2021 and 2020, the Bank recognized a liability (provision) for minimum or mandatory dividends.  This provision is 

based on article 79 of the Corporations Law and is also reflected in the Bank's dividend policy. This policy stipulates that at least 30% of 

profit for the year shall be distributed unless the shareholders representing all issued shares unanimously agree otherwise. 
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Z) EARNINGS PER SHARE

The Bank records basic earnings per share of its common shares, which is calculated by dividing the earnings attributable to common 

shareholders by the weighted average number of outstanding common shares during the respective year.

Diluted earnings per share are calculated by dividing the profit attributable to the Bank by the average weighted number of outstanding 

shares adjusted for stock options, warrants and convertible debt. Since the Bank does not have this type of option, basic earnings per share 

is the same as diluted earnings per share.

AA) LEASES 

The Bank has recognized a right-of-use asset and a corresponding liability with respect to all these leases, unless they qualify as low-value 

or short-term leases under IFRS 16. 

AB) PROVISIONS AND CONTINGENT LIABILITIES

A provision is recognized only if, as a result of a past event, the Bank has a legal or constructive obligation that can be estimated, or an 

outflow of economic benefits to settle the obligation is likely and the amount of these resources can be reliably measured.

A contingent asset or liability is any right or obligation arisen from past events whose existence will be confirmed only if one or more 

uncertain future events, not under the Bank's control, occur. 

AC) BUSINESS COMBINATIONS

Banco Security has purchased interests in companies that qualify as a business combination and, therefore, must apply standards for 

business combinations.

2.2. NEW ACCOUNTING PRONOUNCEMENTS

B.1) STANDARDS FROM THE FINANCIAL MARKET COMMISSION (CMF)

BANK RULING NO. 2,303 

On December 23, 2021, the CMF issued this Bank Ruling informing Chapters 21-2 and 21-6 of the Updated Compilation of Standards 

(RAN in Spanish). It clarifies the definition of distributable items and amends the instructions on exposure to the acquisition of land, 

development and construction as a result of advice received from banks, after the publication of the regulations on the issuance of 

preferred shares and perpetual bonds to be treated as additional Tier 1 regulatory capital. Also regarding the standard methods to cover 

credit risk, some aspects were identified that, in the CMF’s opinion, need to be clarified or amended, as the case may be, which are 

described below.

The Bank's management has considered the content of this ruling as of December 31, 2021.
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BANK RULING NO. 2,302   

On December 23, 2021, the CMF issued this Bank Ruling, as a consequence of the last amendment to the new Compendium of Accounting 

Standards for Banks (CNCB), effective as of 2022, in order to update the limits on obligations with other domestic banks based on current 

assets, which are described in Chapter 12-7 of the RAN and the instructions of MSI file C18. This is because both instructions identify 

items in the monthly financial statements that should be included or excluded for the purposes of determining current assets and 

liabilities in favor of other domestic banks, which were amended in the new CNCB.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,297   

On November 2, 2021, the CMF issued this Bank Ruling informing the instructions that control the lending limits to business groups 

referred to in the seventh paragraph of article 84 N°1 of the General Banking Law, which have been added to the new Chapter 12-16 to 

the RAN. It defines the scope and exceptions that apply to these limits, together with how to form the lists of business groups and their 

associated entities.  It also defines how to calculate loans granted to entities belonging to the same corporate group, in order to determine 

their degree of loan concentration and compliance with that limit.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,296 

On November 2, 2021, the CMF issued this Bank Ruling, in order to update the references to the rules that regulate regulatory capital 

and core capital in the framework of the solvency classification of banking institutions in Chile, in accordance with those contained in the 

relevant chapters of the RAN, by replacing numeral 4.1 of Title I of its Chapter 1-13.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,295  

On October 7, 2021, the CMF issued this Bank Ruling, which introduces amendments and updates the instructions of the Compendium 

of Accounting Standards and the Information System Manual, as a result of various analyses carried out in connection with the 

implementation of Basel III standards.  Some amendments improve the amendments introduced to the Compendium in Bank Ruling 

2,243 dated December 20, 2019, whose main purpose was to reconcile it with various changes observed in International Financial 

Reporting Standards (IFRS), particularly with respect to IFRS 9 that replaces IAS 39.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,292   

On August 19, 2021, the CMF issued this Bank Ruling, which introduces various amendments to the rules for implementing Basel III 

standards in Chile.

The Bank's management has considered the content of this ruling as of December 31, 2021.
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BANK RULING NO. 2,291

 On July 8, 2021, the CMF issued this Bank Ruling informing the information required for deferred loans, amending economic activity 

codes for FOGAPE reactivation loans and updating instructions for Form M2.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,289

On April 27, 2021, the CMF issued this Bank Ruling informing that the Chilean Central Bank Council has issued agreement 2363-05-

201224, which has amended its Compendium of International Exchange Regulations to authorize a series of new transactions in local 

currency, in order to expand cross-border transactions in Chilean pesos, which include opening and holding of bank checking accounts in 

Chilean pesos by people not domiciled or resident in Chile.  This amends Chapter 2-2 of the RAN.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,288

On April 27, 2021, the CMF issued this Bank Ruling, in order to obtain the information required to apply the new Chapters 21-1 to 21-30 

of the RAN for Banks, on implementing the capital framework of the Basel III standards, by creating files R01, R02, R06, R07 and R08 that 

measure solvency levels, regulatory capital and assets weighted by credit, market and operational risk.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,286

On February 26, 2021, the CMF issued this Bank Ruling within the framework of the publication in the Official Gazette of Supreme 

Decrees 32 and 8 by the Ministry of Finance (hereinafter the Regulations), on February 5 and 6, 2021 respectively. They establish the 

minimum requirements and conditions for debtors requesting a FOGAPE guarantee, established in Laws 21,307 (hereinafter FOGAPE 

Reactivation) and 21,299 (hereinafter FOGAPE Postponement). This commission has resolved to incorporate or update its information 

systems, as the case may be, to require the audited institutions to provide the necessary information to evaluate the operation of these 

guarantees.

The Bank's management has considered the content of this ruling as of December 31, 2021.

BANK RULING NO. 2,283

On December 1, 2020, the CMF issued a Bank Ruling informing that Chapter 21-20 had been added to its Updated Compilation of 

Standards (RAN in Spanish). This chapter introduces provisions that promote discipline and market transparency via required disclosures  

by banking entities for market agents, based on international standards proposed by the Basel Committee on Banking Supervision in 2017 

(Pillar 3).  The conditions complement the requirements in Pillars 1 and 2 in concordance with local implementation of each of these 

standards, in addition to being consistent with the provisions of the General Banking Law (GBL).

The Bank's management has considered the content of this ruling as of December 31, 2020.
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BANK RULING NO. 2,282

On December 1, 2020, the CMF issued a Bank Ruling informing that Chapter 21-7 had been added to the RAN. This chapter contains the 

standardized methodology for determining market-risk-weighted assets, which, along with the provisions in Chapters 21-6 (on credit 

risk) and 21-8 (on operational risk), make up the set of instructions for risk-weighting the assets of banking entities referred to in article 

67 of the General Banking Law. 

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,281 

On December 1, 2020, the CMF issued a Bank Ruling informing that Chapter 21-6 had been added to the RAN. This chapter establishes 

the methodology for determining credit-risk-weighted assets and was previously approved by the Chilean Central Bank. It is in accordance 

with the provisions of article 67 of the General Banking Law, amended by Law 21,130.  Before that amendment, the GBL explicitly 

established five categories for classifying assets with predefined weights and prohibited the use of in-house methodologies or risk 

mitigators.  The new rules introduced are based on international standards proposed by the Basel Committee on Banking Supervision in 

2017, whose standard method is more sensitive to risk.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,280 

On November 30, 2020, the CMF issued a Bank Ruling informing that Chapter 21-8 had been added to the RAN. This chapter establishes 

the methodology for determining operational-risk-weighted assets and was previously approved by the Chilean Central Bank. It is in 

accordance with the first paragraph of article 67 of the General Banking Law.

The Bank's management has considered the content of this ruling as of December 31, 2020.

 

BANK RULING NO. 2,279

On November 24, 2020, the CMF issued a Bank Ruling informing that Chapters 21-2 and 21-3 had been added to the RAN. In accordance 

with articles 55 and 55 bis of the General Banking Law, the former amended and the latter introduced by Law No. 21,130, this Commission 

establishes, by way of general character standards, the requirements and conditions that must be met by subordinated bonds, preferential 

shares and perpetual bonds issued by banking entities to form their regulatory capital. Similarly, article 55 bis contemplates the need to 

have prior approval from the Chilean Central Bank’s Council. 

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,277
On November 2, 2020, the CMF issued a Bank Ruling informing that, in accordance with Agreement No. 2236-01-190711, from July 11, 

2019, the Chilean Central Bank’s Council added Chapter III.D.3, entitled “Integrated Reporting System for Derivative Transactions” (SIID 

in Spanish), to the Compendium of Financial Standards. This chapter establishes the provisions that govern the repository of derivative 
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transactions traded Over the Counter (OTC) that is managed by the Central Bank, in accordance with international best practices and 

Principles for financial market infrastructures (PFMI).  

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,276

On November 2, 2020, the CMF issued a Bank Ruling informing that Chapter 21-11 had been added to the RAN. This chapter contains 

general character standards for determining the factors and methodology to establish whether a bank or group of banks qualifies as 

systemically important and was previously approved by the Chilean Central Bank. The chapter is based on the evaluation methodology 

established by the Basel Committee on Banking Supervision and international practice used to identify and treat systemically important 

banks at the local level. Similarly, in line with the methodology used to classify systemic banks worldwide and the factors established 

in the GBL, they are identified using an index or measurement of systemic importance per bank, built on variables that reflect the local 

impact of their financial deterioration or potential insolvency.  The value of this index is used to determine a range of additional capital 

requirements.

 

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,274

On October 8, 2020, the CMF issued a Bank Ruling that updates capital requirement rules in order to distinguish and determine the 

composition of the different capital requirements set forth in articles 66, 66 bis and 66 ter of the GBL.  A new Chapter 21-1 is incorporated 

into the RAN, replacing Chapter 12-1, which defines the different elements and levels of bank capital, based on their capacity to absorb 

losses, including adjustments or exclusions for assets or liabilities that must be made in those same terms, in accordance with the final 

paragraph of article 66 of the GBL and the Pillar I definitions of Basel III.  This is in accordance with the new provisions of the General 

Banking Law introduced by Law No. 21,130, that intend to adopt the recommendations of the Basel Committee on Banking Supervision.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,273 

On October 5, 2020, the CMF issued a Bank Ruling that updates the provisions referring to the ratio between a bank’s core capital and 

total assets contained in article 66 of the GBL, in order to adapt them to the provisions establishing adjustments or exclusions of assets or 

liabilities, including risk mitigators, in determining regulatory capital. That is in line with the amendments introduced by Law No. 21,130 

to the General Banking Law.

 

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,265

On August 21, 2020, the CMF issued a Bank Ruling that modified the risk weighting of the portion of assets guaranteed by the Chilean 

government, CORFO and FOGAPE, in accordance with the first transitory article of Law No. 21,130, which maintains the treatment of 

the credit-risk-weighted assets in force as of the date of its publication, until the publication of new methodologies to cover the risk of 

these assets.  This new treatment incorporates the amounts of loans guaranteed by the Chilean government, CORFO and FOGAPE into 
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risk-weighted asset category 2 and these amounts, therefore, shift from a credit-risk weight of 100% to 10%.   This was done because 

of the current situation facing financial markets and regulated entities as a result of the public health crisis triggered by the COVID-19 

pandemic and particularly given the government’s strengthened role as guarantor through FOGAPE and other support mechanisms.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,264 

On July 21, 2020, the CMF issued a Bank Ruling incorporating adjustments to Chapter C-3 of the Compendium of Accounting Standards, 

based on the need for information to identify both the percentage of the deductible associated with loans with FOGAPE COVID-19 

guarantees, and the allowances established to cover expected losses on these loans.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,260

On July 6, 2020, the CMF issued a Bank Ruling indicating that a new Chapter 20-10 “Managing information security and cybersecurity” 

had been added to the RAN. This chapter contains minimum guidelines that banks must observe in order to establish practices for 

properly managing information security and cybersecurity risks.

The Bank's management has considered the content of this ruling as of December 31, 2020.

 

BANK RULING NO. 2,258 

On May 25, 2020, the CMF issued a Bank Ruling on the Use of the Commission’s Electronic Communication Systems for the Financial 

Market as a means of responding to requirements about complaints.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,257 

On May 22, 2020, the CMF issued a Bank Ruling that introduces adjustments to Chapter B-1 of the Compendium of Accounting Standards 

that allow excess mortgage collateral to be recognized in the standard allowance model for the group commercial portfolio, due to the 

effects of the COVID-19 public health crisis on activity and the banking industry's credit risk.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,256 

On May 22, 2020, the CMF issued a Bank Ruling requiring a breakdown of loan applications backed by COVID-19 FOGAPE guarantees 

and an aggregate file of loan applications related to this same program. 

The Bank's management has considered the content of this ruling as of December 31, 2020.
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BANK RULING NO. 2,254
On May 8, 2020, the CMF issued a Bank Ruling communicating that Chapter 4-1 of the RAN, Foreign Currency Reserves, had been updated 

to replace the transitory provision, which is concordant with the Chilean Central Bank’s Council Agreement temporarily amending the 

rules on foreign currency reserves contained in Chapter 3.1 of its Compendium of Currency and Financial Standards.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,252 
On April 30, 2020, the CMF issued a Bank Ruling on aspects related to the COVID-19 Guarantee Lines from the Small and Medium-Sized 

Company Guarantee Fund (FOGAPE in Spanish), regarding allowances and other issues regulated by it.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,250 
On April 20, 2020, the CMF issued a Bank Ruling incorporating Chapter 12-1 on Capital for legal and regulatory purposes to incorporate 

into additional provisions a portion of the guarantees granted by the Chilean government, CORFO and FOGAPE for loans granted under 

these programs by banks. This was done because of the current situation facing financial markets and regulated entities as a result of the 

public health crisis triggered by the COVID-19 pandemic, and is in line with the financial support measures announced by the government.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,249
On April 20, 2020, the CMF issued a Bank Ruling regarding the amendment to Chapter E, which postpones the deadline for first-time 

adoption of the new provisions of the Compendium of Accounting Standards by one year. This was done as part of numerous measures 

adopted by the Commission to mitigate the effects on regulated institutions of the COVID-19 pandemic.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,248 
On March 30, 2020, the CMF issued a Bank Ruling regarding the updating of Chapter 12-1 of the RAN on Capital for legal and regulatory 

purposes, indicating that it complements instructions on the treatment of guarantees in favor of third parties in bilateral netting 

agreements for the purposes of calculating assets for capital adequacy.

The Bank's management has considered the content of this ruling as of December 31, 2020.

BANK RULING NO. 2,247
On March 25, 2020, the CMF issued a Bank Ruling regarding the updating of Chapter 10-1 of the RAN on Repossessed or Awarded Assets, 

which indicates that an additional period of eighteen months has been given for disposing of all assets that financial institutions have 

repossessed or been awarded between March 1, 2019, and September 30, 2020, also permitting those assets to be written off gradually 

in proportion to the number of months between the date received and the date set by the bank for complete disposal.

The Bank's management has considered the content of this ruling as of December 31, 2020.
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A.2) INTERNATIONAL ACCOUNTING STANDARDS BOARD

NEW ACCOUNTING PRONOUNCEMENTS (STANDARDS, INTERPRETATIONS AND AMENDMENTS) WITH MANDATORY

APPLICATION FOR ANNUAL PERIODS BEGINNING ON OR AFTER JANUARY 1, 2021.

The following table describes the nature and impact of the standards, interpretations and amendments to IFRS that took effect as of the 

reporting date:

AMENDMENTS MANDATORY EFFECTIVE DATE

IFRS 9, 
IAS 39, 
IFRS 7, 
IFRS 4 & 
IFRS 16

Interest Rate Benchmark Reform – phase 2 January 1, 2021

IFRS 16 COVID-19-Related Rent Concessions after June 30, 2021 April 1, 2021

IFRS 9, IAS 39, IFRS 7, IFRS 4 AND IFRS 16 INTEREST RATE BENCHMARK REFORM – PHASE 2

In August 2020, the IASB published the second phase of the Interest Rate Benchmark Reform, which includes amendments to IFRS 9, IAS 

39, IFRS 7, IFRS 4 and IFRS 16. With this publication, the IASB completes its work to respond to the effects of Interbank Offered Rates 

(IBOR) reform on financial reporting.

The amendments provide temporary exceptions that address the effects on financial reporting when an interbank offered rate (IBOR) is 

replaced by an alternative nearly risk-free interest rate.

The amendments are required and early application is permitted. Hedging relationships must be reinstated if the hedging relationship was 

discontinued solely due to changes required by IBOR reform and it would not have been discontinued if the phase two amendments had 

been applied at that time. Although application is retrospective, an entity is not required to restate prior periods.

Management is currently preparing a transition plan that is aligned with international recommendations and best practices. However, to 

date it has not been possible to evaluate the effects of these changes on the Consolidated Financial Statements.

IFRS COVID-19-RELATED RENT CONCESSIONS AFTER JUNE 30, 2021

In March 2021, the IASB amended the practical example of IFRS 16 in relation to the application of IFRS 16 guidance on rent concessions 

as a result of COVID-19.

As a practical solution, a lessee may choose not to assess whether the COVID-19-related rent concession granted by a lessor is a lease 

modification. A lessee making this choice will recognize the changes in lease payments from COVID-19-related rent concessions in the 

same way as it would recognize the change under IFRS 16 as if that change were not a lease modification.
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Also, the practical example now applies to leases where any reduction in lease payments affects only payments originally due on or before 

June 30, 2022, provided that the other conditions for applying the practical example are met.

A lessee will apply this practical solution retroactively, recognizing the cumulative effect of first-time adoption of the amendment as 

an adjustment to the initial balance of the cumulative results (or another component of equity, as appropriate) at the beginning of the 

annual reporting period in which the lessee applies the amendment for the first time. A lessee is not required to disclose the information 

required by paragraph 28 (f) of IAS 8.

 

In accordance with paragraph 2 of IFRS 16, a lessee is required to apply the remedy consistently to eligible contracts with similar 

characteristics and in similar circumstances, regardless of whether the contract became eligible for the practical example before or after 

the amendment.

Management believes that this amendment does not apply to the Bank.

NEW ACCOUNTING PRONOUNCEMENTS (STANDARDS, INTERPRETATIONS AND AMENDMENTS) WITH MANDATORY 

APPLICATION  FOR ANNUAL PERIODS BEGINNING ON OR AFTER JANUARY 1, 2022 

Banco Security has not adopted early any standards, interpretations or amendments that have been issued and are not yet effective.

The new standards, interpretations and amendments to IFRS that have been issued but have not yet taken effect as of the date of these 

financial statements are detailed below. 

STANDARDS AND INTERPRETATIONS MANDATORY EFFECTIVE DATE

IFRS 17 Insurance Contracts January 01, 2023

IFRS 17 INSURANCE CONTRACTS

In May 2017, the IASB issued IFRS 17 Insurance Contracts, a new specific accounting standard for insurance contracts covering recognition, 

measurement, presentation and disclosure. Once effective, it will replace IFRS 4 Insurance Contracts that was issued in 2005. The new 

standard applies to all types of insurance contracts regardless of the type of entity that issue them, as well as certain guarantees and 

financial instruments with discretionary participation features. 

A few scope exceptions will apply.

In December 2021, the IASB amended IFRS 17 to add a transition option for a "classification overlay" to address potential accounting 

asymmetries between financial assets and insurance contract liabilities in the comparative information presented on first-time adoption 

of IFRS 17.

If an entity chooses the classification overlay, it may only do so for the comparative periods when it applies IFRS 17, which is from the 

transition date to the date of first-time adoption of IFRS 17.

IFRS 17 will be effective for annual periods beginning on or after January 1, 2023, and will require comparative figures. Early application 

is permitted, provided the entity also applies IFRS 9 on or before the date it first applies IFRS 17. 
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Management believes that this amendment does not apply to the Bank.

AMENDMENTS MANDATORY EFFECTIVE DATE

IFRS 3 Reference to the Conceptual Framework January 01, 2022

IAS 16 Property, Plant and Equipment: Proceeds before Intended Use January 1, 2022

IAS 37 Onerous Contracts – Cost of Fulfilling a Contract January 01, 2022

IAS 1 Classification of Current and Non-Current Liabilities January 1, 2023

IAS 8 Definition of Accounting Estimates January 01, 2023

IAS 1 Disclosure of Accounting Policies January 01, 2023

IAS 12 Deferred Taxes Related to Assets and Liabilities Arising from a Single Transaction January 01, 2023

IFRS 10 and IAS 28 Consolidated Financial Statements – Sale or Contribution of Assets between an 
Investor and its Associate or Joint Venture

To be determined

IFRS 3 REFERENCE TO THE CONCEPTUAL FRAMEWORK

In May 2020, the IASB issued amendments to IFRS 3 Business Combinations – Reference to the Conceptual Framework. These amendments 

are intended to replace a reference to the IASB's prior Conceptual Framework (1989 Framework), with a reference to the current version 

issued in March 2018 without significantly changing its requirements.

The amendments will be effective for periods beginning on or after January 1, 2022, and must be applied retrospectively. Earlier application 

is permitted if, at the same time or earlier, an entity also applies all of the amendments contained in the Amendments to References to 

the Conceptual Framework in IFRS Standards issued in March 2018.

The amendments will provide consistency in financial reporting and will avoid potential confusion from having more than one version of 

the Conceptual Framework in use.

Banco Security will evaluate the impact of the amendment once it takes effect.

IAS 16 PROPERTY, PLANT AND EQUIPMENT: PROCEEDS BEFORE INTENDED USE

The amendment prohibits entities from deducting from the cost of an item of property, plant and equipment, any sales proceeds earned 

from selling items produced while bringing that asset to the location and condition necessary for it to be capable of operating in the 

manner intended by management. Once in location, an entity will recognize proceeds from the sale of those items, and their cost, in profit 

for the period, in accordance with applicable standards.

The amendments will be effective for annual periods beginning on or after January 1, 2022. The amendment must be applied retrospectively 

only to items of property, plant and equipment held for use on or after the beginning of the first period that the entity applies the 

amendment for the first time.

Banco Security will evaluate the impact of the amendment once it takes effect.



200

BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 

ANNUAL REPORT

IAS 37 ONEROUS CONTRACTS – COST OF FULFILLING A CONTRACT

In May 2020, the IASB issued amendments to IAS 37 Provisions, Contingent Liabilities and Contingent Assets to specify the costs an entity 

must include when assessing whether a contract is onerous or generates losses.

The amendments will be effective for annual periods beginning on or after January 1, 2022. The amendment must be applied retrospectively 

to contracts existing at the beginning of the annual reporting period in which the entity first applies the amendment (first-time adoption 

date). Early application is permitted and must be disclosed.

The amendments are intended to provide clarity and help guarantee consistent application of the standard. Entities that previously applied 

the incremental cost approach will see an increase in provisions to reflect the inclusion of costs directly related to contract activities, 

while entities that previously recorded provisions for contractual losses using the guidance in the prior standard, IAS 11 Construction 

Contracts, must exclude indirect costs from their provisions. 

Banco Security will evaluate the impact of the amendment once it takes effect.

IAS 1 FINANCIAL STATEMENT PRESENTATION – CLASSIFICATION OF CURRENT AND NON-CURRENT LIABILITIES

In June 2020, the IASB issued amendments to paragraphs 69 to 76 of IAS 1 to specify the requirements for classifying liabilities as current 

or non-current.

The amendments are effective for annual periods beginning on or after January 1, 2023. Entities need to carefully consider whether there 

are any aspects of the amendments that suggest that terms of their existing loan agreements should be renegotiated. The amendments 

must be applied retrospectively.

Banco Security will evaluate the impact of the amendment once it takes effect.

NOTE 8 - ACCOUNTING POLICIES, CHANGES IN ACCOUNTING ESTIMATES AND ERRORS - 

DEFINITION OF ACCOUNTING ESTIMATES 

In February 2021, the IASB issued amendments to IAS 8, introducing a new definition for "accounting estimates". The amendments 

clarify the distinction between changes in accounting estimates and changes in accounting policies and error correction. They clarify how 

entities use measurement techniques and inputs to develop estimate accounting.

 

The amended standard clarifies that the effects on an accounting estimate resulting from a change in an input or a change in a 

measurement technique are changes in accounting estimates, provided that they do not arise from correcting prior period errors. The 

previous definition of a change in accounting estimate accepted that changes in accounting estimates may arise from new information 

or new developments. Therefore, such changes are not error corrections. 

The amendment will be effective for annual periods beginning on or after January 1, 2023.

Banco Security will evaluate the impact of the amendment once it takes effect.
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IAS 1 PRESENTATION OF FINANCIAL STATEMENTS - DISCLOSURE OF ACCOUNTING POLICIES

In February 2021, the IASB issued amendments to IAS 1 and IFRS Practice Statement 2: Making Materiality Judgments, where it provides 

guidance and examples to assist entities in applying materiality judgments to accounting policy disclosures.

The amendments are intended to assist entities by providing disclosures about accounting policies that are more useful by: 

-  Replacing the requirement for entities to disclose their "significant" accounting policies with a requirement to disclose their 

"material" accounting policies.

-  Including guidance on how entities apply the concept of materiality in making decisions about accounting policy disclosures.

Entities should assess the materiality of accounting policy disclosures on the basis of both the size of transactions, and other events or 

conditions and the nature of those events or conditions.

The amendment will be effective for annual periods beginning on or after January 1, 2023. Early application of the amendments to IAS 

1 is permitted provided this is disclosed.

Banco Security will evaluate the impact of the amendment once it takes effect.

IAS 12 DEFERRED TAXES RELATED TO ASSETS AND LIABILITIES ARISING FROM A SINGLE TRANSACTION

In May 2021, the IASB issued amendments to IAS 12, which reduce the scope of the initial recognition exception under IAS 12, so that it 

no longer applies to transactions that result in equal taxable and deductible temporary differences.

The amendments clarify that when payments that settle a liability are deductible for tax purposes, it is a matter of judgment having 

considered applicable tax law whether such deductions are attributable for tax purposes to the liability recognized in the financial 

statements and interest expense, or to the related asset and interest expense. This judgment is important to determine whether there are 

temporary differences in the initial recognition of assets and liabilities.

Also the amendments state that the initial recognition exception does not apply to transactions that on initial recognition produce equal 

taxable and deductible temporary differences. They only apply if the recognition of a lease asset and a lease liability or a decommissioning 

liability and a decommissioning asset produce taxable and deductible temporary differences that are not the same. However, the resulting 

deferred tax assets and liabilities may not be equal for example, if the entity cannot benefit from tax deductions or if different tax rates 

apply to taxable and deductible temporary differences. In such cases, an entity would need to account for the difference between the 

deferred tax asset and the deferred tax liability in the income statement.

The amendment will be effective for annual periods beginning on or after January 1, 2023.

Banco Security will evaluate the impact of the amendment once it takes effect.
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IFRS 10 CONSOLIDATED FINANCIAL STATEMENTS AND IAS 28 INVESTMENTS IN ASSOCIATES AND JOINT VENTURES – 

SALE OR CONTRIBUTION OF ASSETS BETWEEN AN INVESTOR AND ITS ASSOCIATE OR JOINT VENTURE

The amendments to IFRS 10 Consolidated Financial Statements and IAS 28 Investments in Associates and Joint Ventures (2011) address 

an inconsistency between the requirements of IFRS 10 and IAS 28 (2011) in the treatment of the sale or provision of assets between an 

investor and its associate or joint venture. 

The amendments were issued in September 2014, and state that when the transaction involves a business (whether or not in a subsidiary), 

all the gain or loss is recognized. A partial gain or loss is recognized when the transaction involves assets that do not constitute a business, 

even when the assets are in a subsidiary. 

The date of mandatory application of these amendments is to be determined since the IASB is waiting for the results of its research 

project on accounting using the equity the method. These amendments must be applied retrospectively, and early adoption is permitted, 

which must be disclosed.

Banco Security will evaluate the impact of the amendment once it takes effect.

2.2.3)  PRINCIPAL CHANGES AT BANCO SECURITY ON ADOPTING THE COMPENDIUM OF ACCOUNTING 
     STANDARDS FOR BANKS (CNCB) 
  

As the new Compendium of Accounting Standards for Banks issued by the CMF is effective, whose amendments are described in Bank 

Ruling 2,243, 2,249 and 2,295, as described in the previous point, the first application will take effect on January 1, 2022, with a transition 

date of January 1, 2021, for the purposes of comparative financial statements to be published with effect from March 2022.

However, for the year 2021 management chose to implement in advance the suspension rule of recognizing interest and indexation on 

an accrual basis after 90 days of delinquency, as allowed in transitory provision 3. This change did not have a significant impact on the 

Consolidated Financial Statements as of December 31, 2021. 

Before this change, recognition of interest and indexation income for loans assessed on a group basis was suspended after 6 months of 

delinquency. While for loans subject to individual assessment, the suspension was based on the customer classification and how long it 

had been classified in the impaired portfolio.

 The other requirements and accounting changes in the new CNCB affected equity, due to first-time adoption adjustments as of January 

1, 2022.

Due to the effects of adopting IFRS 9 to replace IAS 39, which uses a new approach to analyzing and calculating the impairment of 

investment portfolios. The impairment of the available-for-sale portfolios generated a net deferred income tax charge in equity of 

MCH$3,818. Additionally, unconsolidated investments in companies will be valued at fair value, which generated a credit to equity of 

MCH$290. 

Provisions for contingent credits due to changing the Credit Conversion Factor (CCF) in Chapter B-3 of the CNCB, generated a credit to 
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equity of MCH$1,204. Finally, the threshold for assessing debtors reclassified them from the individual to the group model at 20,000 UF, 

chapter B-1 of the CNCB. This generated a charge to equity of MCH$2,532.  

Therefore, all these changes have generated a total decrease in equity of MCH$4,855.

Other changes requested by the new CNCB that are consistent with the presentation of financial reporting include:

• Changes in the chart of accounts of Chapter C-3 of the CNCB, both the codification of accounts and their description. These 

create detailed information in the formats for the Statement of Financial Position, Statement of Income and Statement of Other 

Comprehensive Income.

• Changes in the presentation formats of the Statement of Financial Position and Statement of Income when adopting IFRS 9 to 

replace IAS 39.

• Incorporation of new presentation formats for the Statement of Other Comprehensive Income and Statement of Changes in 

Equity, and guidelines on financing and investing activities for the Statement of Cash Flows.

• Incorporation of a "Management Commentary" according to IASB Practice Statement 1, which will complement the information 

provided in the financial statements.

• Amendments to certain notes to the financial statements, including those for financial assets at amortized cost, management 

notes and risk reports.  These are aligned with the disclosure criteria in IFRS 7. 

• Finally, related party disclosures are aligned with IAS 24. 

3. ACCOUNTING CHANGES

During the year ended December 31, 2021, no significant accounting changes have occurred that affect the presentation of these 

consolidated financial statements.

4. MATERIAL EVENTS

BANCO SECURITY

 On April 29, 2021, Banco Security reported to the CMF that Grupo Security S.A. had acquired 8,439,628 single series shares in the Bank 

during its capital increase. This took place on April 8, 2021 for CH$2,724.553920 per share, and Grupo Security S.A. increased its interest 

in Banco Security from 99.9749% to 99.9758%.

During the year ended December 31, 2020, the following material events were reported:
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A) BOARD MEETINGS

At a board meeting on December 17, 2020, and by virtue of articles 9 and 10-2 of Law 18,045, and article 44 of the General Banking Law, 

the Board accepted the resignation of director Gustavo Pavez Rodríguez, and appointed Juan Cristóbal Pavez Recart in his place.

At board meeting No. 470 on October 15, 2020, the Board communicated the recording of MCH $1,000 in additional provisions, 

consisting of MCH $600 in additional provisions for commercial loans and MCH $400 in additional provisions for consumer loans, which 

were accounted for in September 2020.

At board meeting No. 469 on September 10, 2020, the Board communicated the recording of MCH $1,000 in additional provisions, 

consisting of MCH $900 in additional provisions for commercial loans and MCH $100 in additional provisions for consumer loans, which 

were accounted for in August 2020.

At a board meeting on April 16, 2020, and by virtue of articles 9 and 10-2 of Law 18,045, and article 44 of the General Banking Law, the 

Board accepted the resignation of director Horacio Pavez García, and named Bonifacio Bilbao Hormaeche in his place.

 

On January 10, 2020, Banco Security was informed of Resolution No. 114-005 from the Director of the Financial Analysis Unit, by which 

it levies a fine of UF 800 for delayed reporting of suspicious operations by a customer.

Banco Security reserves the right to file any legal actions lawfully available to it in order to appeal the aforementioned resolution before 

administrative and judicial bodies.

B) EFFECTS OF COVID-19

In late 2019, the World Health Organization (WHO) informed the press that it had discovered a new coronavirus, named COVID-19, in 

Wuhan, China.

In early March the WHO declared the spread of COVID-19 to be a pandemic. 

Different governments around the world decided to take drastic measures to contain the spread of the virus among the population. 

Likewise, important financial measures have also been implemented to mitigate the serious effects on global economic activity.

In Chile, in order to alleviate the effects of COVID-19, the government took various steps to contain the advance of the virus such as 

mandated public quarantine, mobility restrictions and strict monitoring of infected persons or those required to quarantine. All these 

measures have helped flatten the curve of the virus’s spread.

On the other hand, the Chilean government and the Chilean Central Bank (BCCH in Spanish) have implemented a series of initiatives 

to mitigate the effects on the economy. The measures adopted by the BCCH aim to inject liquidity into the financial market by making 

several financial instruments available such as the Credit Facility Conditional on Increased Lending (FCIC in Spanish) and the Liquidity 

Credit Line (LCL in Spanish).
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Likewise, the Financial Market Commission (CMF) decided to postpone implementation of Basel III by one year and adoption of the 

Compendium of Accounting Standards for Banks (CNCB) until January 2022.

In this context, Banco Security has implemented several measures to support our customers.

• Individual customers were given the option of deferring 4 installments on consumer loans (in April, May, June and July 2020) while 

maintaining the interest rate on the original loan; credit card holders could choose between a zero minimum payment or a cash 

advance in 3 to 6 installments at a preferential rate to pay the amount invoiced in April, and in mortgage loans, complementary 

loans were granted to defer the next 6 loan payments starting with the May installment, payable in 60 equal installments at a 

rate of UF + 1% per annum.

• Companies with less than UF 1,000,000 in sales were given access to emergency credit lines with state-back (Fogape) guarantees 

of between 60% and 85%, depending on the customer's billing level. These lines are for new loans for eligible, viable companies 

for a maximum of up to 3 months’ sales (under normal conditions) subject to each bank's credit policies, for a period of 24 to 48 

months with a six-month grace period at a maximum rate of MPR + 3%.

As of the date Banco Security's consolidated financial statements were issued, the potential financial and operational effects of the 

pandemic are still difficult to quantify, as these events are still unfolding and their effects will depend on many factors. 

Through CMF Bank Ruling No. 2250 of April 20, 2020, and given the situation facing financial markets and regulated entities as a result 

of the COVID-19 pandemic, and concordant with the financial support measures announced by the government, the CMF decided to 

incorporate an extraordinary provision into Chapter 12-1 of the RAN allowing banks to consider a portion of the guarantees granted by 

the Chilean government, CORFO and FOGAPE to secure loans granted by them as part of the voluntary provisions within regulatory 

capital.

Meanwhile, via Bank Ruling No. 2249 of April 20, 2020, the CMF decided, in the context of diverse measures adopted to mitigate the 

effects of the COVID-19 pandemic, to postpone first-time adoption of the new provisions of the Compendium of Accounting Standards 

by one year in order to give banks more flexibility to reallocate their technical and human resources. 

ADMINISTRADORA GENERAL DE FONDOS SECURITY S.A.

On February 28, 2021, Mr. Gustavo Schmincke Aránguiz left the position of Investment Manager and he will be replaced as of March 1, 

2021 by Mr. Jorge Meyer de Pablo, who is currently the Chief Executive Officer of Securitizadora Security S.A.

On April 30, 2020, at the annual general meeting of Administradora General de Fondos Security S.A., the shareholders were informed of the 

resignation of the directors Bonifacio Bilbao Hormaeche and Gonzalo Baraona Bezanilla. At the meeting, shareholders then unanimously 

decided to appoint Mr. José Miguel Bulnes Zegers and Ms. Paulina Las Heras Bugedo in their place. In addition, the directors Mr. Francisco 

Silva Silva (chairman), Mr. Renato Peñafiel Muñoz and Mr. Eduardo Olivares Veloso were confirmed.

On March 20, 2020, Felipe Marín Viñuela left the position of Chief Investment Officer. The then International Asset Manager, Gustavo 

Schmincke Aránguiz, was appointed to replace him.
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VALORES SECURITY S.A. CORREDORES DE BOLSA 

On April 12, 2021, Santiago Exchange imposed a fine of 350 UF on Valores Security S.A. Corredores de Bolsa for breaching Section I Care 

and Diligence of General Rule 380 issued by the Financial Market Commission and Section I Equity and Indexes of General Rule 18 issued 

by the Financial Market Commission. 

During the first quarter of 2021, a settlement agreement was reached with the customer with whom there was a dispute, due to 

simultaneous transaction losses recorded in the customer's current account. This agreement agreed not to collect the current account in 

favor of the broker, which required writing-off MCH$4,225 and MCH$450 was paid to refund contributions. This resulted in recognizing 

a taxable expense for the current account, which increased income from deferred tax assets associated with an increase in the tax loss 

for the current year of MCH$1,141.

During the period from January 1 to December 31, 2020, no material events arose that required reporting.

5. OPERATING SEGMENTS

The Bank's senior management makes decisions based on the following segments or business areas, defined as follows:

COMMERCIAL BANKING: 

Commercial portfolio of customers within the target segment of medium and large companies with sales in excess of CH$1.5 billion. The 

main products and services offered to this segment include commercial loans in local currency, foreign currency, leases, foreign trade, 

current accounts and asset management services.

RETAIL BANKING: 

Customer portfolio within the target segment of high-income individuals (socioeconomic category ABC1). The main products and services 

offered to this segment are current accounts, lines of credit, consumer and mortgage loans and asset management services, among others.

TREASURY: 

The business of distributing foreign currency and financial products to customers, brokering financial instruments and managing the 

Bank's own positions, balance sheet, mismatches and liquidity. The main products and services offered to customers include currency 

trading, exchange rate and inflation insurance and other derivative products.

SUBSIDIARIES: 

The business of managing funds, brokering equities and managing the Bank's own positions. These activities are carried out through the 

Bank's subsidiaries Administradora General de Fondos Security S.A. and Valores Security S.A. Corredora de Bolsa.

OTHERS: 

These are non-recurring and other income and expenses that cannot be allocated to any of the above segments.

The following table illustrates assets, liabilities and profit/loss by segment as of December 31, 2021 and 2020.
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Most of the revenue from the Bank's segments comes from interest. Operational decision making, segment performance and 

decisions regarding allocation of resources are based on net interest income. As a result, segment revenue takes interest margins into 

consideration. 

A) ASSETS AND LIABILITIES BY OPERATING SEGMENT

COMMERCIAL BANKING RETAIL BANKING TREASURY OTHERS TOTAL BANK SUBSIDIARIES CONSOLIDATED TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

ASSETS

Gross loans  5,015,300  4,547,225  1,716,045  1,676,278  192  4,580  -    -    6,731,537  6,228,083  -    -    6,731,537  6,228,083 

Allowances for loan losses  (120,117)  (78,391)  (38,572)  (44,353)  (1)  -    -    -    (158,690)  (122,744)  -    -    (158,690)  (122,744)

NET LOANS  4,895,183  4,468,834  1,677,473  1,631,925  191  4,580  -    -    6,572,847  6,105,339  -    -    6,572,847  6,105,339 

Financial transactions  -    -    -    -    1,295,045  937,279  -    -    1,295,045  937,279  88,374  105,711  1,383,419  1,042,990 

Other assets  -    -    -    -    1,024,693  221,422  267,682  607,839  1,292,375  829,261  117,137  97,203  1,409,512  926,464 

TOTAL ASSETS  4,895,183  4,468,834  1,677,473  1,631,925  2,319,929  1,163,281  267,682  607,839  9,160,267  7,871,879  205,511  202,914  9,365,778  8,074,793 

LIABILITIES

Liabilities  4,479,854  4,090,115  1,567,383  1,521,014  2,260,359  1,099,241  267,624  607,785  8,575,220  7,318,155  89,942  94,700  8,665,162  7,412,855 

Equity  415,329  378,719  110,090  110,911  59,570  64,040  1  1  584,990  553,671  115,569  108,214  700,559  661,885 

Non-controlling interests  -    -    -    -    -    -    57  53  57  53  -    -    57  53 

TOTAL LIABILITIES  4,895,183  4,468,834  1,677,473  1,631,925  2,319,929  1,163,281  267,682  607,839  9,160,267  7,871,879  205,511  202,914  9,365,778  8,074,793 

B) RESULTS BY OPERATING SEGMENT

COMMERCIAL BANKING RETAIL BANKING TREASURY OTHERS TOTAL BANK SUBSIDIARIES CONSOLIDATED TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

OPERATING INCOME

    Net interest margin (1)  101,935  102,250  49,524  59,841  61,356  45,255  -    -    212,815  207,346  1,811  30  214,626  207,376 

    Net fees and commissions  20,934  18,567  13,050  14,919  (158)  (195)  -    -    33,826  33,291  27,113  23,633  60,939  56,924 

    Net foreign exchange and other 
income (2)  8,426  8,957  1,237  2,161  10,757  19,048  (9,369)  (15,700)  11,051  14,466  7,196  8,399  18,247  22,865 

      Loan losses and repossessed assets (3)  (60,754)  (47,706)  (15,031)  (29,939)  (1)  (74)  -    -    (75,786)  (77,719)  -    -    (75,786)  (77,719)

Total operating income, net of 
provisions for credit losses  70,541  82,068  48,780  46,982  71,954  64,034  (9,369)  (15,700)  181,906  177,383  36,120  32,062  218,026  209,446 

    Support expenses (4)  (40,567)  (42,999)  (52,812)  (55,043)  (13,124)  (14,296)  735  4,374  (105,768)  (107,964)  (28,058)  (26,163)  (133,826)  (134,127)

Net operating income (loss)  29,975  39,069  (4,032)  (8,060)  58,829  49,738  (8,634)  (11,326)  76,138  69,419  8,062  5,899  84,200  75,319 

     Income attributable to investments in 
     other companies  -    -    -    -    -    -    16  12  16  12  1  -    17  12 

Profit (loss) before tax  29,975  39,069  (4,032)  (8,060)  58,829  49,738  (8,618)  (11,314)  76,154  69,431  8,063  5,899  84,217  75,331 

     Income taxes  (3,324)  (8,127)  447  1,677  (6,523)  (10,346)  954  2,353  (8,446)  (14,443)  1,360  (736)  (7,086)  (15,179)

Consolidated profit (loss) for the year  26,651  30,942  (3,585)  (6,383)  52,306  39,392  (7,664)  (8,961)  67,708  54,988  9,423  5,163  77,131  60,152 

    Non-controlling interests  -    -    -    -    -    -    -    -    -    -    (4)  (2)  (4)  (2)

Profit (loss) attributable to owners of 
the Bank  26,651  30,942  (3,585)  (6,383)  52,306  39,392  (7,664)  (8,961)  67,708  54,988  9,419  5,161  77,127  60,150 

(1) NET INTEREST AND INDEXATION INCOME.
(2) INCLUDES NET FINANCIAL OPERATING INCOME, NET FOREIGN EXCHANGE TRANSACTIONS, OTHER INCOME AND EXPENSES AND OTHER CONTINGENCY PROVISIONS.
(3) INCLUDES ALLOWANCES FOR LOAN LOSSES, NET INCOME FROM REPOSSESSED ASSETS, IMPAIRMENT OF INVESTMENT SECURITIES AND INTANGIBLE ASSETS AND 
 NET COUNTRY RISK, SPECIAL AND ADDITIONAL PROVISIONS.
(4) PAYROLL AND PERSONNEL EXPENSES, ADMINISTRATIVE EXPENSES, DEPRECIATION AND AMORTIZATION.
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6. CASH AND CASH EQUIVALENTS

'HWDLOV�RI�FDVK�DQG�FDVK�HTXLYDOHQWV�DUH�DV�IROORZV�

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
30, 2020
 MCH$

CASH AND DUE FROM BANKS

    Cash  13,904  12,143 

    Deposits in the Chilean Central Bank  518,200  217,683 

    Deposits in domestic banks  8,313  4,292 

    Foreign deposits  299,791  213,574 

SUBTOTAL - CASH AND DUE FROM BANKS  840,208  447,692 

Transactions in the course of collection, net  11,834  10,157 

Repurchase agreements  -    -   

TOTAL CASH AND CASH EQUIVALENTS  852,042  457,849 

Funds in cash and deposits in the Chilean Central Bank are in response to monthly average matching regulations that the Bank must meet.

Transactions in the course of collection or payment consist of transactions awaiting settlement to increase or decrease funds in the 

Chilean Central Bank or foreign banks, normally within 12 to 24 business hours, and are as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
30, 2020
 MCH$

ASSETS

    Outstanding notes from other banks  13,608  10,883 

    Funds receivable  41,119  28,550 

SUBTOTAL - ASSETS  54,727  39,433 

LIABILITIES

    Funds payable  (42,893)  (29,276)

SUBTOTAL - LIABILITIES  (42,893)  (29,276)

TRANSACTIONS IN THE COURSE OF COLLECTION, NET  11,834  10,157 

The instruments that guarantee the obligation for these repurchase agreements are included in the portfolio of financial instruments held 

for trading or investments available for sale.
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7. FINANCIAL INSTRUMENTS HELD FOR TRADING

As of December 31, 2021 and 2020, the Bank and its subsidiaries recognize the following balances in financial instruments held for trading:

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS MORE THAN SIX YEARS TOTAL
DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

CHILEAN GOVERNMENT AND CENTRAL 
BANK INSTRUMENTS 

    Chilean Central Bank instruments  5,017  2,500  -    22  -    -    -    -    5,017  2,522 

    Chilean Treasury instruments  
    Republic  -    204  -    -    -    -    -    -    -    204 

    Other government instruments  -    -    -    -    -    -    -    -    -    -   

SUBTOTAL  5,017  2,704  -    22  -    -    -    -    5,017  2,726 

OTHER FINANCIAL INSTRUMENTS

    Notes for deposits in domestic banks  2,328  12,425  911  -    -    -    -    -    3,239  12,425 

    Mortgage bonds in domestic banks  5  1  15  33  1,486  1,561  1,108  1,613  2,614  3,208 

    Bonds from domestic companies  5,869  18,053  11,232  10,245  717  5,937  5  5  17,823  34,240 

    Other instruments issued in Chile  2,896  6,398  10,141  3,953  1,250  7,794  -    496  14,287  18,641 

    Mutual funds  5,584  39,433  -    -    -    -    -    -    5,584  39,433 

SUBTOTAL  16,682  76,310  22,299  14,231  3,453  15,292  1,113  2,114  43,547  107,947 

TOTAL FINANCIAL INSTRUMENTS HELD 
FOR TRADING  21,699  79,014  22,299  14,253  3,453  15,292  1,113  2,114  48,564  110,673 

As of December 31, 2021 and 2020, the Bank has issued its own mortgage bonds for MCH$88 and MCH$810, respectively, which are 

offset by the mortgage bonds issued by the Bank in liabilities.

8. OPERATIONS WITH REPURCHASE AGREEMENTS AND SECURITIES 
BORROWING/LENDING

A) RIGHTS WITH PROMISE OF SALE

The Bank purchases financial instruments under agreements to sell them at a future date. As of December 31, 2021 and 2020, rights with 

resell commitments, classified by type of debtor and maturity, are as follows:

FROM 1 DAY 
TO THREE MONTHS

FROM THREE MONTHS 
TO ONE YEAR MORE THAN ONE YEAR TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Domestic banks  -    -    -    -    -    -    -    -   

Other entities  -   -  -    -    -    -    -   -

TOTAL  -   -  -    -    -    -    -   -
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B) OBLIGATIONS UNDER REPURCHASE AGREEMENTS

The Bank sells financial instruments under agreements to repurchase them at a future date plus preset interest. As of December 31, 2021 

and 2020, obligations with repurchase commitments, classified by type of debtor and maturity, are as follows:

FROM ONE DAY 
TO THREE MONTHS

FROM THREE MONTHS
 TO ONE YEAR MORE THAN ONE YEAR TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

DOMESTIC BANKS:

    Other banks  -    -    -    -    -    -    -    -   

    Chilean Central Bank  1,370  -    -    -    -    -    1,370  -   

SUBTOTAL  1,370  -    -    -    -    -    1,370  -   

Other entities  1,100  9,764  -    -    -    -    1,100  9,764 

TOTAL  2,470  9,764  -    -    -    -    2,470  9,764 

The instruments that guarantee the obligation for these repurchase agreements are included in the portfolio of financial instruments held 

for trading. 

9. DERIVATIVE INSTRUMENTS AND ACCOUNTING HEDGES 

A) A summary of the derivatives transactions as of each year end is as follows.

CASH FLOW 
(CF) OR FAIR 
VALUE (FV) 

HEDGE

NOTIONAL AMOUNT OF CONTRACT 
MATURING IN FAIR VALUE

LESS THAN THREE MONTHS
FROM THREE MONTHS TO 

ONE YEAR MORE THAN ONE YEAR ASSETS LIABILITIES

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

DERIVATIVES
TRADING

Currency forwards (1,024,802)  (800,152)  (177,614)  (217,764)  (7,800)  94,796  83,083  62,612  (74,061)  (70,724)

Interest rate swaps  54,705  44,419  235,513  155,113  1,806,393  1,749,745  39,873  77,266  (38,863)  (78,404)

Currency swaps  17,010  19,871  133,190  41,442  658,813  717,613  75,460  54,600  (90,056)  (51,418)

Interest rate put options  -    -    -    -    -    -    -    -    (38)  (16)

Total assets (liabilities) for 
trading derivatives  (953,087)  (735,862)  191,089  (21,209)  2,457,406  2,562,154  198,416  194,478  (203,018)  (200,562)

DERIVATIVES
HEDGE ACCOUNTING

Currency forwards  -    -    -    -    -    -    -    -    -    -   

Interest rate swaps  -    -    -    -    53,935  38,421  791  13  -    (71)

Currency swaps (CF)  118,528  115,895  760,837  -    283,921  636,865  41,184  28,894  (45,167)  (19,473)

Total assets (liabilities) for 
hedge accounting derivatives  118,528  115,895  760,837  -    337.857  675,286  41,975  28,907  (45,167)  (19,544)

Total assets (liabilities) for derivative 
instruments  (834,559)  (619,967)  951,926  (21,209)  2,795,262  3,237,440  240,391  223,385  (248,185)  (220,106)



211

FINANCIAL
STATEMENTS

CREATING
VALUE

APPENDICESCUSTOMERS

B)    HEDGE ACCOUNTING:

 As of December 31, 2021 and 2020, the Bank had a cash flow hedge, which increased comprehensive income by MCH$279 and 
reduced it by MCH$5,707, respectively.

10. LOANS AND ADVANCES TO BANKS

A) Credit risk for loans and advances to banks as of December 31, 2021 and 2020, is evaluated individually for each transaction. This 

account is detailed as follows:

ASSETS BEFORE ALLOWANCES ALLOWANCES RECOGNIZED

NET ASSETS

NORMAL AND 
SUBSTANDARD 

PORTFOLIO
DEFAULT 

PORTFOLIO TOTAL

NORMAL AND 
SUBSTANDARD 

PORTFOLIO
DEFAULT 

PORTFOLIO TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Domestic banks  1,121  52  -    -    1,121  52  (1)  -    -    -    (1)  -    1,120  52 

Foreign banks  1,714  673  -    -    1,714  673  (10)  (1)  -    -    (10)  (1)  1,704  672 

Total loans and advances 
to banks  2,835  725  -    -    2,835  725  (11)  (1)  -    -    (11)  (1)  2,824  724 

B) Allowances for balances of loans and advances to banks are detailed as follows:

MOVEMENT: MCH$

BALANCE AS OF JANUARY 1, 2020  (2)

Write-offs of impaired portfolio  -   

Allowances recognized  (2)

Reversal of allowances  3 

BALANCE AS OF DECEMBER 31, 2020  (1)

BALANCE AS OF JANUARY 1, 2021  (1)

Write-offs of impaired portfolio  -   

Allowances recognized (Note 31)  (112)

Reversal of allowances (Note 31)  102 

BALANCE AS OF DECEMBER 31, 2021  (11)
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11. LOANS TO CUSTOMERS

A) LOANS TO CUSTOMERS

ASSETS BEFORE ALLOWANCES ALLOWANCES RECOGNIZED

NET
ASSET

NORMAL AND 
SUBSTANDARD 

PORTFOLIO DEFAULT PORTFOLIO TOTAL
INDIVIDUAL 

ALLOWANCES
GROUP

ALLOWANCES TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

COMMERCIAL LOANS:

Commercial loans  4,497,482  4,226,247  316,740  271,161  4,814,222  4,497,408  119,131  77,588  9,920  9,355  129,051  86,943  4,685,171  4,410,465 

Foreign trade loans  228,868  138,266  734  2,638  229,602  140,904  5,089  4,489  34  49  5,123  4,538  224,479  136,366 

Current account overdrafts  16,965  31,437  1,498  2,218  18,463  33,655  712  1,273  669  952  1,381  2,225  17,082  31,430 

Factored receivables  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

Student loans  2,491  3,344  179  185  2,670  3,529  -    -    191  227  191  227  2,479  3,302 

Lease transactions  392,847  350,316  17,310  22,600  410,157  372,916  2,125  2,449  552  122  2,677  2,571  407,480  370,345 

Other loans and receivables  5,353  3,980  408  660  5,761  4,640  263  246  123  136  386  382  5,375  4,258 

SUBTOTAL  5,144,006  4,753,590  336,869  299,462  5,480,875  5,053,052  127,320  86,045  11,489  10,841  138,809  96,886  5,342,066  4,956,166 

MORTGAGE LOANS:

Loans funded with mortgage bonds  776  1,147  -    81  776  1,228  -    -    -    -    -    -    776  1,228 

Loans funded with own resources  233,938  216,183  4,606  4,203  238,544  220,386  -    -    350  357  350  357  238,194  220,029 

Other residential mortgage loans  578,101  482,058  6,236  7,118  584,337  489,176  -    -    749  673  749  673  583,588  488,503 

Lease transactions  -    1,284  1,310  -    1,310  1,284  -    -    396  106  396  106  914  1,178 

Other loans and receivables  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

SUBTOTAL  812,815  700,672  12,152  11,402  824,967  712,074  -    -    1,495  1,136  1,495  1,136  823,472  710,938 

CONSUMER LOANS:

Consumer installment loans  254,813  281,888  12,830  20,790  267,643  302,678  -    -    12,246  17,473  12,246  17,473  255,397  285,205 

Current account overdrafts  53,896  57,499  1,543  2,044  55,439  59,543  -    -    3,541  4,185  3,541  4,185  51,898  55,358 

Credit card debtors  99,937  94,171  771  1,312  100,708  95,483  -    -    2,589  3,063  2,589  3,063  98,119  92,420 

Consumer lease transactions  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

Other loans and receivables  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

SUBTOTAL  408,646  433,558  15,144  24,146  423,790  457,704  -    -    18,376  24,721  18,376  24,721  405,414  432,983 

TOTAL  6,365,467  5,887,820  364,165  335,010  6,729,632  6,222,830  127,320  86,045  31,360  36,698  158,680  122,743  6,570,952  6,100,087 

ACCOUNTING HEDGES:

Commercial loans  (929)  4,528 

SUBTOTAL  (929)  4,528 

Total loans to customers  6,570,023  6,104,615 
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B) MOVEMENTS IN ALLOWANCES FOR LOAN LOSSES

 Movements in allowances for loan losses in 2021 and 2020 are as follows: 

INDIVIDUAL ALLOWANCES
MCH$

GROUP
ALLOWANCES

MCH$

TOTAL
MCH$

BALANCE AS OF JANUARY 1, 2020  63,580  36,946  100,526 

WRITE-OFFS OF IMPAIRED PORTFOLIO:

    Commercial loans  (22,292)  -    (22,292)

    Mortgage loans  -    (754)  (754)

    Consumer loans  -    (24,922)  (24,922)

TOTAL WRITE-OFFS  (22,292)  (25,676)  (47,968)

Allowances recognized (Note 31)  104,497  75,682  180,179 

Reversal of allowances (Note 31)  (59,740)  (50,254)  (109,994)

BALANCE AS OF DECEMBER 31, 2020  86,045  36,698  122,743 

BALANCE AS OF JANUARY 1, 2021  86,045  36,698  122,743 

WRITE-OFFS OF IMPAIRED PORTFOLIO:

    Commercial loans  (24,657)  -    (24,657)

    Mortgage loans  -    (15,684)  (15,684)

    Consumer loans  -    (931)  (931)

TOTAL WRITE-OFFS  (24,657)  (16,615)  (41,272)

Allowances recognized (Note 31)  129,951  59,828  189,779 

Reversal of allowances (Note 31)  (61,219)  (48,551)  (109,770)

Reversal of allowances with no effect on income  (2,800)  -    (2,800)

BALANCE AS OF DECEMBER 31, 2021  127,320  31,360  158,680 

In addition to these allowances for loan losses, the Bank also establishes country risk provisions to hedge foreign operations.
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DOMESTIC LOANS FOREIGN LOANS TOTAL

2021
%

2020
%

DECEMBER 31, DECEMBER 31, DECEMBER 31,
2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

COMMERCIAL LOANS

Manufacturing  271,317  297,650  6,982  13,718  278,299  311,368  4.14  5.00 

Mining  93,895  25,708  -    -    93,895  25,708  1.40  0.41 

Utilities  246,205  210,798  -    -    246,205  210,798  3.66  3.39 

Agriculture and livestock  231,081  169,548  -    -    231,081  169,548  3.43  2.72 

Forestry  6,871  7,933  -    -    6,871  7,933  0.10  0.13 

Fishing  90,536  74,922  -    -    90,536  74,922  1.34  1.20 

Transportation  364,425  201,958  -    -    364,425  201,958  5.42  3.25 

Telecom  19,111  10,895  -    -    19,111  10,895  0.28  0.18 

Construction  954,842  889,507  -    -    954,842  889,507  14.19  14.29 

Wholesale and retail trade  561,912  716,070  -    8,757  561,912  724,827  8.35  11.65 

Financial services and insurance  904,588  1,360,959  -    -    904,588  1,360,959  13.44  21.87 

Corporate services  1,046,421  334,503  -    -    1,046,421  334,503  15.55  5.38 

Social services  682,689  694,954  -    -    682,689  694,954  10.14  11.17 

Other  -    35,172  -    -    -    35,172  -  0.57 

SUBTOTAL  5,473,893  5,030,577  6,982  22,475  5,480,875  5,053,052  81.44  81.20 

Mortgage loans  824,967  712,074  -    -    824,967  712,074  12.26  11.44 

Consumer loans  423,790  457,704  -    -    423,790  457,704  6.30  7.36 

TOTAL  6,722,650  6,200,355  6,982  22,475  6,729,632  6,222,830  100.00  100.00 

C) GROSS LOANS BY INDUSTRY

 The following table details loans by industry, expressed as an amount and as a percentage of total loans before allowances: 
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12. INVESTMENT SECURITIES

As of December 31, 2021 and 2020, the Bank and its subsidiaries recognize the following investment securities using the fair value 

method:

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS MORE THAN SIX YEARS TOTAL
DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

Chilean Government and Central Bank 
instruments 

    Chilean Central Bank instruments  711,430  480,686  -    -    -    -    -    711,430  480,686 

    Chilean Treasury instruments
    xxx  15,110  78,492  42,250  435  99,113  -    -    -    156,473  78,927 

SUBTOTAL  726,540  559,178  42,250  435  99,113  -    -    -    867,903  559,613 

Other financial instruments

    Notes for deposits in domestic banks  40,178  5,793  75,380  23,621  18,989  6,686  -    -    134,547  36,100 

    Mortgage bonds in domestic banks  67  37  642  829  1,870  2,002  17,893  21,162  20,472  24,030 

    Bonds from domestic companies  5,854  22,055  122,082  66,957  65,576  63,877  7,101  10,077  200,613  162,966 

    Other instruments issued in Chile  -    -    -    -    -    -    4,069  -    4,069  -   

    Other instruments issued abroad  3,100  740  8,605  14,232  44,632  51,354  50,914  83,282  107,251  149,608 

SUBTOTAL  49,199  28,625  206,709  105,639  131,067  123,919  79,977  114,521  466,952  372,704 

TOTAL INVESTMENTS AVAILABLE 
FOR SALE  775,739  587,803  248,960  106,074  230,179  123,919  79,977  114,521 1,334,855  932,317 

As of December 31, 2021 and 2020, the portfolio of investments available for sale includes unrealized gains/losses of (MCH$10,412) and 

MCH$14,062, respectively, which are presented in equity net of deferred taxes (Note 26). 

As of December 31, 2021 and 2020, the Bank does not have any investments held to maturity.
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OWNERSHIP INTEREST

INVESTMENT CARRYING VALUE

INCOME AS OF
DECEMBER 31,

BALANCE AS OF 
JANUARY 1, BUY/SALE

BALANCE AS OF 
DECEMBER 31,

2021
%

2020
%

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Imer Otc Sa  6.89  6.89  864  864  -    -    864  864  -    -   

Combanc S.A.  4.17  4.17  172  172  -    -    188  172  -    -   

Depósitos Central de Valores S.A.  3.60  3.60  58  58  -    -    58  58  -    -   

Other investments in other 
companies  -    -    1,001  1,001  -    -    1,001  1,001  17  12 

TOTAL INVESTMENTS IN OTHER 
COMPANIES  2,095  2,095  -    -    2,111  2,095  17  12 

13. INVESTMENTS IN OTHER COMPANIES

Investments in other companies correspond to shares and rights in banking support companies valued at cost. Details of the value of each 

investment and the income received (dividends or profit distributions) are as follows: 

14. INTANGIBLE ASSETS

As of December 31, 2021 and 2020, intangible assets are as follows: 

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
30, 2020
 MCH$

Software or computer programs 27,021 28,606

Goodwill 13,039 13,039

TOTAL INTANGIBLE ASSETS 40,060 41,645

The details for the above items are as follows:

A) SOFTWARE OR COMPUTER PROGRAMS

A.1)  The intangible assets of the Bank and its subsidiaries as of December 31, 2021 and 2020, are internally developed programs that 

are either in production or under development:

TYPE OF INTANGIBLE ASSET:

AVERAGE USEFUL LIFE 
(YEARS)

AVERAGE REMAINING 
LIFE (YEARS) GROSS ASSETS

ACCUMULATED 
AMORTIZATION NET ASSETS

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021 2020 2021 2020
2021

 MCH$
2020

 MCH$
2021

 MCH$
2020

 MCH$
2021

 MCH$
2020

 MCH$

Acquired                -               -                 -               -               -               -               -               -                 -               -  

Developed In-house  9.61  9.65  9.27  10.10  69,764  67,267  (42,743)  (38,661)  27,021  28,606 

TOTAL  69,764  67,267  (42,743)  (38,661)  27,021  28,606 
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A.2)  The intangible assets of the Bank and its subsidiaries as of December 31, 2021 and 2020, are internally developed programs that 

are either in production or under development:

MOVEMENTS IN INTANGIBLE ASSETS

INTANGIBLE ASSETS
ACCUMULATED 
AMORTIZATION

MCH$
TOTAL
MCH$

ACQUIRED
MCH$

DEVELOPED IN-HOUSE
MCH$

BALANCE AS OF JANUARY 1, 2020  -  66,589  (34,685)  31,904 

Additions  -  1,335  -  1,335 

Transfer to intangible assets in operation  -  (598)  -  (598)

Derecognition  -  (59)  58  (1)

Amortization for the year  - -    (4,034)  (4,034)

Impairment for the year  - -    -  - 

BALANCE AS OF DECEMBER 31, 2020  -  67,267    (38,661)  28,606 

BALANCE AS OF JANUARY 1, 2021  -  67,267  (38,661)  28,606 

Additions  -  553  -  553 

Transfer to intangible assets in operation  -  1,944  -  1,944 

Disposals  -  -  -  - 

Amortization for the year  -  -  (4,082)  (4,082)

Impairment for the year  -  -  -  - 

BALANCE AS OF DECEMBER 31, 2021  -  69,764  (42,743)  27,021 

B)  GOODWILL

B.1) Goodwill as of December 31, 2021 and 2020, is detailed as follows: 

AS OF DECEMBER 31, 
2021
MCH$

AS OF DECEMBER 31, 
30, 2020

MCH$

Goodwill 13,039 13,039 

TOTAL 13,039 13,039 

B.2) Movements in goodwill in the year ended December 31, 2021, are as follows:

MOVEMENTS IN GOODWILL 12.31.2021
MCH$

NET OPENING 
BALANCE ADDITIONS

IMPAIRMENT
LOSSES RECOGNIZED 

IN EQUITY

IMPAIRMENT LOSSES 
RECOGNIZED IN PROFIT 

(LOSS)
NET CLOSING

BALANCE

Goodwill Administradora General de 
Fondos Security S.A.  9,209 -       -       -        9,209 

Goodwill Valores Security S.A. Corredores 
de Bolsa  3,830 -       -       -        3,830 

TOTAL  13,039 -       -       -        13,039 
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15. PROPERTY, PLANT AND EQUIPMENT

As of December 31, 2021 and 2020, property, plant and equipment is detailed as follows.

BUILDINGS AND LAND EQUIPMENT OTHER PROPERTY, PLANT AND EQUIPMENT 

NET 
ASSETS

GROSS 
ASSETS

ACCUMULATED
GROSS 
ASSETS

ACCUMULATED
GROSS 
ASSETS

ACCUMULATED

DEPRECIATION IMPAIRMENT DEPRECIATION IMPAIRMENT DEPRECIATION IMPAIRMENT

MCH$ MCH$ MCH$ MCH$ MCH$ MCH$ MCH$ MCH$ MCH$ MCH$

BALANCE AS OF JANUARY 1, 2020  20,599  (5,277)  -    9,044  (8,097)  -    16,970  (11,071)  -    22,168 

Additions  -    -    -    820  -    -    770  -    -    1,590 

Disposals / write-offs  -    -    -    (91)  -    -    (560)  -    -    (651)

Depreciation for the year  -    (311)  -    -    (480)  -    -    (1,336)  -    (2,127)

Impairment for the year  -    -    -    -    -    -    -    -    -    -   

BALANCE AS OF DECEMBER 31, 2020  20,599  (5,588)  -    9,773  (8,577)  -    17,180  (12,407)  -    20,980 

BALANCE AS OF JANUARY 1, 2021  20,599  (5,588)  -    9,773  (8,577)  -    17,180  (12,407)  -    20,980 

Additions  -    -    -    452  -    -    351  -    -    803 

Disposals / write-offs  -    -    -    -    -    -    -    -    -    -   

Depreciation for the year  -    (311)  -    -    (639)  -    -    (866)  -    (1,816)

Impairment for the year  -    -    -    -    -    -    -    -    -    -   

BALANCE AS OF DECEMBER 31, 2021  20,599  (5,899)  -    10,225  (9,216)  -    17,531  (13,273)  -    19,967 

16. LEASE RIGHT-OF-USE ASSET

The detail of lease right-of-use assets as of December 31, 2021 and 2020, is as follows:

UP TO ONE YEAR UP TO FIVE  YEARS MORE THAN FIVE YEARS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2029
 MCH$

2021
 MCH$

2029
 MCH$

2021
 MCH$

2029
 MCH$

2021
 MCH$

2029
 MCH$

Lease right-of-use asset  1,690  1,475  4,707  4,779  1,001  1,043  7,398  7,297 

TOTAL  1,690  1,475  4,707  4,779  1,001  1,043  7,398  7,297 
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Movements in lease right-of-use assets during the year ended December 31, 2021, are as follows:

PROPERTY AND 
PLANT
MCH$

DEPRECIATION
MCH$

LEASEHOLD 
IMPROVEMENTS

MCH$
EQUIPMENT 

MCH$
OTHER
MCH$

TOTAL
MCH$

BALANCE AS OF JANUARY 1, 2020 9,678 (1,472) -                   -                  -  8,206

Additions 538                 -  -                   -                  -  538

Disposals / write-offs                 -                  -                   -                   -                  -  0

Depreciation for the year                 -  (1,675)                  -                   -                  -  (1,675)

Other 228                 -                   -                   -                  -  228

BALANCES AS OF DECEMBER 31, 2020 10,444 (3,147)                  -   -   -   7,297

BALANCE AS OF JANUARY 1, 2021 10,444 (3,147)                  -                   -                  -  7,297

Additions 1,204                 -                   -                   -                  -  1204

Disposals / write-offs                 -                  -                   -                   -                  -                  -  

Depreciation for the year                 -  (1,593)                  -                   -                  -  (1,593)

Other 490                 -                   -                   -                  -  490

BALANCE AS OF DECEMBER 31, 2021 12,138 (4,740)                  -   -   -   7,398

17. CURRENT AND DEFERRED TAXES

A) CURRENT TAXES

Current tax assets and liabilities as of December 31, 2021 and 2020, are as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

Current income taxes  (27,193)  (21,716)

Tax on disallowed expenses (40%)  (11)  (6)

Less:

    Monthly provisional tax payments  19,630  21,672 

    Credits for training expenses  266  259 

    Other  51  86 

TOTAL  (7,257)  295 

Income taxes payable  -    9 

CURRENT TAX LIABILITY  7,257  9 

Recoverable taxes for the year  480  543 

Recoverable taxes from prior years  2,666  1,449 

CURRENT TAX ASSET  3,146  1,992 
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B) INCOME TAX EXPENSE

The Bank’s tax expense recognized for the years ended December 31, 2021 and 2020, is as follows: 

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

INCOME TAX EXPENSE:

Current year taxes  27,193  21,716 

Single tax for the year  70  53 

Tax expense adjustment (prior period)  328  (854)

SUBTOTAL  27,591  20,915 

CREDIT (CHARGE) FOR DEFERRED TAXES:

Origin and reversal of temporary differences  (20,505)  (5,736)

Effect of change in tax rate  -    -   

NET CHARGE TO PROFIT (LOSS) FOR INCOME TAXES  7,086  15,179 

C) DEFERRED TAXES

The table below details deferred taxes arising from the following temporary differences:

C.1) EFFECT OF DEFERRED TAXES ON EQUITY:

AS OF DECEMBER 31 2021
 MCH$

AS OF DECEMBER 31 2020
 MCH$

Investments available for sale  3,851  (5,201)

Tax goodwill  555  780 

Cash flow hedge  747  821 

First adoption adjustment TCM points  1,174  1,174 

FV adjustment DPV third-party bonds  320  -   

FV adjustment DPV Security bonds  54  -   

Other  (51)  (305)

TOTAL  6,650  (2,731)
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C.2) EFFECT OF DEFERRED TAXES:

AS OF DECEMBER 31, 2021
 MCH$

AS OF DECEMBER 31, 2020
 MCH$

DEFERRED TAX ASSETS:

Global portfolio provisions 42,753 30,744 

Goodwill portfolio provisions 152 (109)

Vacation and other provisions 1,282 1,032 

Fair value investments -       (1)

Contingency provisions 1 2 

Global provisions on recovered assets 127 165 

Projects and development 1,928 2,899 

Suspended interest 2,285 1,332 

Other 9,803 7,079 

TOTAL DEFERRED TAX ASSETS THROUGH PROFIT AND LOSS  58,331  43,143 

Effect on equity (debtor balance)  878  474 

TOTAL DEFERRED TAX ASSETS  59,209  43,617 

DEFERRED TAX LIABILITIES:

Lease agreements 7,927  2,932 

Depreciation of property, plant and equipment (5,218) (5,504)

Effective rate (141) (179)

Deferred revenue and expenses (20)  (68)

Projects and development (6,521)  (6,777)

Other (2,223) (1,917)

TOTAL DEFERRED TAX LIABILITIES THROUGH PROFIT AND LOSS  (6,196)  (11,513)

Effect on equity (creditor balance) 5,772  (3,205)

TOTAL ASSET THROUGH PROFIT AND LOSS  52,135  31,630 

TOTAL NET DEFERRED TAX ASSETS  58,785  28,899 
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C.3) RECONCILIATION OF TAX RATES:

The following table reconciles the income tax rate to the effective rate applied to determine the Bank’s income tax expense as of 

December 31, 2021 and 2020.

AS OF DECEMBER 31, 2021 AS OF DECEMBER 31, 2020

TAX
RATE

AMOUNT 
MCH$

TAX
RATE

AMOUNT 
MCH$

Profit before tax 27.0%  (22,739) 27.0%  (20,339)

Permanent differences -19.1%  16,052 -5.8%  4,360 

Additions or deductions

   Single tax (disallowed expenses) 0.1%  (70) 0.1%  (53)

   Amortization of deferred tax complementary accounts 0.0%  - 0.0%  - 

   Non-deductible expenses (financial, non-tax expenses) 0.0%  - 0.0%  - 

   Prior period adjustments 0.4%  (329) -1.1%  853 

   Effect of change in tax rate 0.0%  - 0.0%  - 

   Other 0.0%  - 0.0%  - 

EFFECTIVE INCOME TAX RATE AND INCOME TAX EXPENSE 8.4%  (7,086) 20.2% (15,179) 

Deferred taxes arising from temporary differences and other events that generate differences between the carrying amount for financial 

reporting purposes and tax bases of assets and liabilities are recorded in accordance with IAS 12 Income Taxes.

ASSETS AT CARRYING 
AMOUNT

ASSETS AT TAX VALUE

TOTAL
SECURED NPL 
PORTFOLIO

UNSECURED NPL 
PORTFOLIO

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Commercial loans  5,069,789  4,684,664  5,078,631  4,689,180  27,839  26,323  1,253  9,372 

Consumer loans  423,790  457,704  423,790  457,704  30  68  5,780  2,003 

Residential mortgage loans  823,657  710,790  823,657  710,790  729  818  -    1 

Loans and advances to banks  -    -    -    -    -    -    -    -   

TOTAL 6,317,236 5,853,158 6,326,078 5,857,674 28,598 27,209 7,033 11,376

D) JOINT GUIDANCE FROM CMF RULING 3,478 AND CHILEAN INTERNAL REVENUE SERVICE RULING 47

The tax treatment of provisions, write-offs, renegotiations and remissions of loans granted by the Bank (excluding subsidiaries) as of 

December 31, 2021 and 2020, is as follows:

D.1) LOANS TO CUSTOMERS AS OF DECEMBER 31:
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D.2) ALLOWANCES FOR NPL PORTFOLIO:

BALANCE AS OF 
JANUARY 1

WRITE-OFFS 
AGAINST 

ALLOWANCES ALLOWANCES
REVERSAL OF 
ALLOWANCES

BALANCE AS OF 
DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Commercial loans  1,253  9,372  11,014  10,544  7,421  16,926  -    -    19,688  36,842 

Consumer loans  5,780  2,003  7,360  10,961  6,609  (1,197)  -    -    19,748  11,768 

Residential mortgage loans  -    1  -    -    (1)  (1)  -    -    (1)  -   

Loans and advances to banks  -    -    -    -    -    -    -    -   

TOTAL  7,033  11,376  18,374  21,505  14,029  15,728  -    -    39,436  48,610 

D.3) WRITE-OFFS, CANCELLATIONS AND RECOVERIES:

DIRECT WRITE-OFFS AND RECOVERIES

AS OF DECEMBER 31,

APPLICATION OF ART. 31 NO. 4 
SECTIONS ONE AND THREE

AS OF DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Direct write-offs Art. 31, No. 4, section two 22,897  26,190  -    -   

Cancellations that resulted in reversals of allowances  -    -    -    -   

Collection or renegotiation of written-off loans  1,146  789  -    -   

18. OTHER ASSETS

A) As of December 31, 2021 and 2020, other assets are detailed as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

LEASED ASSETS 12,996 11,878

Repossessed or awarded assets 

    Repossessed assets 1,958 1,050 

    Assets awarded in court-ordered public auction 5,286 295 

    Provisions for repossessed assets (165) (647)

SUBTOTAL - REPOSSESSED OR AWARDED ASSETS 7,079 698 

OTHER ASSETS 

    Cash deposits as collateral 66,270 44,052 

    VAT tax credit 3,995 1,499 

    Prepaid expenses 328 360 

    Recovered leased assets for sale 2,444 1,896 

    Brokerage receivables 21,752 33,239 

    Treasury receivables 23,647 14,572 

    Other 4,208 4,852 

SUBTOTAL - OTHER ASSETS 122,644 100,470

TOTAL OTHER ASSETS 142,719 113,046
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Leased assets include assets available for finance leases.

The Bank does not have any property, plant and equipment available for sale that should be presented in this account.

MOVEMENT: MCH$

BALANCE AS OF JANUARY 1, 2020 (401)

Recognized:     Provision (1,092)

    Impairment -

Released:     Provision 846 

    Impairment -

BALANCE AS OF DECEMBER 31, 2020 (647)

BALANCE AS OF JANUARY 1, 2021 (647)

Recognized:     Provision 4,743 

    Impairment -

Released:     Provision (4,261)

    Impairment -

BALANCE AS OF DECEMBER 31, 2021 (165)

B) The following table details movements in provisions for repossessed assets during the years ended December 31, 2021 and 2019, 

recorded in accordance with CMF standards:
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19. CURRENT ACCOUNTS AND OTHER DEMAND DEPOSITS

Obligations for deposits held by the Bank are classified as demand or time deposits; details are as follows.

A) CURRENT ACCOUNTS AND OTHER DEMAND DEPOSITS

As of December 31, 2021 and 2020, current accounts and other demand deposits are as follows: 

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31,  
2020

 MCH$

CURRENT ACCOUNTS:

    Current accounts of domestic banks  -    -   

    Current accounts of other legal entities  1,081,457  694,758 

    Current accounts of individuals  293,099  272,628 

SUBTOTAL  1,374,556  967,386 

OTHER DEMAND DEPOSITS AND ACCOUNTS:

    Cashier's checks  79,015  42,889 

    Demand deposits  36,885  24,590 

SUBTOTAL  115,900  67,479 

OTHER DEMAND BALANCES PAYABLE:

    Deposits for court allocations  -    -   

    Performance bonds payable on demand  12,965  11,962 

    Collections made but not yet received  17,048  6,959 

    Export returns to settle  12  87 

    Pending payment orders  24,954  16,058 

    Payments on behalf of loans to be settled  10,490  12,773 

    Frozen assets (art 156 of General Banking Law)  3,349  3,184 

    Expired time deposits  3,201  3,520 

    Demand balances with customers - Valores  94,350  42,517 

    Funds from issuance of new mortgage bonds  40,736  32,927 

    Other demand balances  20,012  10,290 

SUBTOTAL  227,118  140,277 

TOTAL  1,717,574  1,175,142 
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B) SAVINGS ACCOUNTS AND TIME DEPOSITS

Savings accounts and time deposits as of December 31, 2021 and 2020, are classified by maturity; details are as follows:

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS MORE THAN SIX YEARS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

Domestic banks  85,206  69,304  18,715  -    -    -    -    -    103,921  69,304 

Foreign banks  -    -    -    -    -    -    -    -    -    -   

Other legal entities  1,555,654  1,658,483  867  21,662  -    -    -    -    1,556,521  1,680,145 

Individuals  203,660  141,278  1,178  7  -    -    -    -    204,838  141,285 

SUBTOTAL  1,844,520  1,869,065  20,760  21,669  -    -    -    -    1,865,280  1,890,734 

20. BORROWINGS FROM FINANCIAL INSTITUTIONS

As of December 31, 2021 and 2020, borrowings from financial institutions are as follows:

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS
MORE THAN SIX 

YEARS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

DOMESTIC BANKS:

    Current account overdrafts  736  539  -    -    -    -    -    -    736  539 

SUBTOTAL  736  539  -    -    -    -    -    -    736  539 

FOREIGN BANKS:

    Financing for Chilean exports  133,270  120,401  -    -    -    -    -    -    133,270  120,401 

    Financing for Chilean imports  64,054  11,648  -    -    -    -    -    -    64,054  11,648 

    Current account overdrafts  214  158  -    -    -    -    -    -    214  158 

    Loans and other obligations  21,312  -    15,988  81,298  38,078  -    -    -    75,378  81,298 

SUBTOTAL  218,850  132,207  15,988  81,298  38,078  -    -    -    272,916  213,505 

Chilean Central Bank 1,200,255  838,050  -    -    -    -    -    -   1,200,255  838,050 

TOTAL  1,419,841  970,796  15,988  81,298  38,078  -    -    -    1,473,907 1,052,094 
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21. DEBT INSTRUMENTS ISSUED AND OTHER FINANCIAL LIABILITIES

Debt instruments issued as of December 31, 2021 and 2020, are detailed by maturity in the following table:

A) DEBT INSTRUMENTS ISSUED

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS MORE THAN SIX YEARS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

MORTGAGE BONDS:

    Mortgage bonds for residential purposes  11  373  197  178  580  -  61  -  849  551 

    Mortgage bonds for general purposes  60  5  124  185  590  650  -    9,595  774  10,435 

SUBTOTAL  71  378  321  362  1,170  650  61  9,595  1,623  10,986 

BONDS:

    Senior bonds  348,423  267,373  908,117  686,168  825,999  1,044,496  703,802  573,764  2,786,341  2,571,801 

    Subordinated bonds  2,512  -  -  4,699  -  -  356,808  343,103  359,320  347,802 

SUBTOTAL 350,934 267,373 908,117 690,867  825,999  1,044,496 1,060,611 916,867 3,145,661 2,919,603 

TOTAL 351,006 267,751 908,438 691,230  827,169  1,045,146 1,060,672 926,462 3,147,284 2,930,589 

B)    OTHER FINANCIAL LIABILITIES

UP TO ONE YEAR
FROM ONE TO THREE 

YEARS
FROM THREE TO SIX 

YEARS
MORE THAN SIX 

YEARS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

PUBLIC-SECTOR OBLIGATIONS:

    CORFO financing  94  230  557  609  823  1,280  18,348  12,067  19,822  14,186 

SUBTOTAL  94  230  557  609  823  1,280 18,348 12,067 19,822 14,186 

OTHER CHILEAN OBLIGATIONS:

    Payables to credit card operators  10,124  4,329  -    -    -    -    -    -    10,124  4,329 

    Obligations in favor of Chilean exporters  -    -    -    -    -    -    -    -    -    -   

SUBTOTAL 10,124  4,329  -    -    -    -    -    -   10,124  4,329 

TOTAL 10,218  4,559  557  609  823  1,280 18,348 12,067 29,946 18,515 
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22. LEASE LIABILITIES

Lease liabilities as of December 31, 2021 and 2020, are as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31,  
2020

 MCH$

Lease liabilities  7,565  8,869 

Lease installments paid (1,505) (1,500)

Other  1,699  196 

BALANCES AS OF DECEMBER 31, 2021  7,759  7,565 

MATURITY OF LEASE PAYMENTS 

UP TO ONE YEAR UP TO FIVE YEARS OVER FIVE YEARS
TOTAL
MCH$ MCH$  MCH$  MCH$

Lease payments  1,655 1,411  4,958 4,967  1,146 1,187  7,759 7,565

TOTAL  1,655 1,411  4,958 4,967  1,146 1,187  7,759 7,565

The composition and maturities of lease liabilities as of December 31, 2021 and 2020 are as follows:
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23. PROVISIONS

A)  As of December 31, 2021 and 2020, the Bank and its subsidiaries recognized the following provisions: 

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

PROVISIONS FOR PAYROLL AND EMPLOYEE BENEFITS 

    Provision for other employee benefits  308  54 

    Vacation provisions  4,987  3,967 

SUBTOTAL - PROVISIONS FOR PAYROLL AND EMPLOYEE BENEFITS  5,295  4,021 

MINIMUM DIVIDEND PROVISION  23,138  18,044 

PROVISIONS FOR CONTINGENT LOANS 

    Guarantees and pledges  215  131 

     Confirmed foreign letters of credit  -    -   

    Issued foreign letters of credit  61  18 

    Performance and bid bonds  3,020  2,533 

    Unrestricted lines of credit  4,267  4,025 

SUBTOTAL - CONTINGENT LOAN RISK  7,563  6,707 

CONTINGENCY PROVISIONS 

    Country risk provisions  736  463 

    Additional provisions - commercial loans  5,500  3,000 

    Additional provisions - mortgage loans  500 

    Additional provisions - consumer loans  2,500  1,000 

    Minimum provision adjustment  -    -   

    Other contingency provisions  1,011  4,391 

SUBTOTAL - CONTINGENCY PROVISIONS  10,247  8,854 

TOTAL OTHER PROVISIONS  46,243  37,626 

In the opinion of the Bank's management, the provisions recorded cover all potential losses that may arise from not recovering assets, 

based on the information examined by the Bank and its subsidiaries.
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B) In 2021 and 2020, provision movements are detailed as follows:

PAYROLL AND 
EMPLOYEE BENEFITS 

MCH$

MINIMUM
DIVIDEND

MCH$

CONTINGENT LOAN 
RISK

MCH$
CONTINGENCIES

MCH$
TOTAL
MCH$

BALANCE AS OF JANUARY 1, 2020  3,399  23,089  5,092  2,849  34,429 

Provisions recognized  2,258  16,022  9,278  7,900  35,458 

Reversal of provisions  (1,636)  (21,067)  (7,663)  (1,895)  (32,261)

BALANCE AS OF DECEMBER 31, 2020  4,021  18,044  6,707  8,854  37,626 

BALANCE AS OF JANUARY 1, 2021  4,021  18,044  6,707  8,854  37,626 

Provisions recognized  2,915  134,705  7,835  11,540  156,995 

Reversal of provisions  (1,641)  (129,611)  (6,979)  (10,147)  (148,378)

BALANCE AS OF DECEMBER 31, 2021  5,295  23,138  7,563  10,247  46,243 

24. OTHER LIABILITIES

Other liabilities as of December 31, 2021 and 2020, are as follows: 

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

Accounts and notes payable  35,230  20,159 

Dividends payable  35  35 

Unearned revenue  -    -   

Macrohedge valuation adjustments  13,016  -   

Short sales  -    1 

Payables to customers for brokerage services  8,961  9,359 

Payables to brokers for brokerage services  2,718  3,762 

Funds retained current account guarantee  -    -   

Comder guarantee  1,389  1,161 

Bilateral guarantees  5,866  2,825 

Funds collected to pay a letter of indemnity  1,366  1,397 

Transbank compensation  745  688 

Other liabilities  6,802  2,048 

TOTAL  76,128  41,435 
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25. CONTINGENCIES AND COMMITMENTS

A) LAWSUITS AND LEGAL PROCEEDINGS

LEGAL CONTINGENCIES WITHIN THE ORDINARY COURSE OF BUSINESS

As of the date of issuance of these consolidated financial statements, some legal actions have been filed against the Bank and its 

subsidiaries involving its normal operations. Management and its legal counsel do not believe that the Bank and its subsidiaries are 

exposed to any potential significant losses not disclosed in these financial statements.

B) CONTINGENT LOANS

The following note contains the amounts for which the Bank is contractually obliged to provide loans and the amount of provisions for 
loan losses recognized:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

Performance and bid bonds 315,505 210,244

Immediately available credit lines 956,441 906,465

Letters of credit 26,170 11,607

Guarantees and pledges 23,284 16,552

Provisions recognized  (7,563)  (6,707)

TOTAL  1,313,837  1,138,161 

C) LIABILITIES

The Bank and its subsidiaries are liable for the following as a result of their normal course of business:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

Securities and bonds provided as guarantee  7,516,817  6,800,570 

Instruments in custody  1,676,036  1,280,976 

Signed lease agreements  45,653  29,710 

Notes in collections  103,669  112,978 

TOTAL  9,342,175  8,224,234 
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D) GUARANTEES FURNISHED

BANCO SECURITY

As of December 31, 2021 and 2020, the Bank does not have any assets provided as guarantees.

ADMINISTRADORA GENERAL DE FONDOS SECURITY S.A.

MUTUAL FUNDS:

On February 08, 2021, Administradora General Fondos Security S.A., contracted an insurance policy from MAPFRE Seguros Generales S.A., 

for UF10,000, expiring on January 10, 2022, to guarantee faithful performance of its obligations as fund manager to manage third-party 

funds and cover compensation for damages resulting from non-compliance for the Security Qfund Brazil Mutual Fund, in accordance with 

Article 226 of Law No. 18,045.

On January 10, 2021, Administradora General de Fondos Security S.A., in compliance with article 266 of Law No. 18,045 (Securities 

Market Law), with regards to renewing Fund Guarantees, contracted insurance policies for its Mutual Funds from MAPFRE Seguros 

Generales S.A., for UF988,700, expiring on January 10, 2022.  This was done to guarantee faithful performance of its obligations as fund 

manager to manage third-party funds and cover compensation for damages resulting from non-compliance.

INVESTMENT FUNDS:

On April 12, 2021, Administradora General Fondos Security S.A., contracted an insurance policy from MAPFRE Seguros Generales S.A., 

for UF10,000, expiring on January 10, 2022, to guarantee faithful performance of its obligations as fund manager to manage third-party 

funds and cover compensation for damages resulting from non-compliance for the Security Subsidized Residential Debt Investment Fund, 

in accordance with Article 226 of Law No. 18,045.

On January 10, 2021, Administradora General de Fondos Security S.A., in compliance with article 266 of Law 18,045 (Securities Market 

Law), with regards to renewing Fund Guarantees, contracted insurance policies for its Investment Funds from MAPFRE Seguros Generales 

S.A., for UF229,200, expiring on January 10, 2022.  This was done to guarantee faithful performance of its obligations as fund manager to 

manage third-party funds and cover compensation for damages resulting from non-compliance.

On July 15, 2021, Administradora General Fondos Security S.A., contracted an insurance policy from MAPFRE Seguros Generales S.A., for 

UF20,000, expiring on January 10, 2022, to guarantee faithful performance of the funds manager to manage third-party funds and cover 

compensation for damages resulting from non-compliance for the Security Pantheon Secondary Opportunity Fully Funded and Security 

Pantheon Secondary Opportunity Investment Funds, in accordance with Article 226 of Law 18,045.  
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VALORES SECURITY S.A. CORREDORES DE BOLSA 

As of December 31, 2021, Valores Security S.A. Corredora de Bolsa, in compliance with articles 30 and 31 of Law No. 18,045 (Securities 

Market Law), has established a guarantee of UF 20,000 maturing April 22, 2022, through MAPFRE Garantías y Crédito S.A., designating 

the Santiago Stock Exchange as the depositary and custody institution. 

With respect to the ruling issued by Santiago Exchange requiring all brokers to have comprehensive insurance coverage beginning February 

1, 1998, Valores Security S.A. Corredora de Bolsa has a comprehensive banking insurance policy with Southbridge Compañía de Seguros 

Generales S.A. for UF 400,000, that expires on September 30, 2022, which provides all of the coverage required by that ruling.

In order to guarantee forward transactions, Valores Security S.A. Corredores de Bolsa has deposited stocks in custody of Santiago Exchange 

totaling MCH$12,487 and MCH$20,545 as of December 31, 2021 and 2020, respectively.

In compliance with General Standard 363 of April 30, 2014, which refer to a guarantee for correct professional performance in accordance 

with Law 20,712 on managing third-party funds and individual portfolios, Valores Security S.A. Corredores de Bolsa has taken out insurance 

for UF203,460 through Compañía de Seguros de Crédito Continental expiring on March 31, 2022.

In order to guarantee transactions in the settlement clearing system, Valores Security S.A. Corredores de Bolsa has deposited financial 

instruments as guarantees with CCLV Countraparte Central totaling MCH$2,519 and MCH$2,726 as of December 31, 2021 and 2020, 

respectively.

COMMON SHARES PREFERENTIAL SHARES

2021 2020 2021 2020

Opening balance 228,476,744 228,476,744 - -

Payment of subscribed shares 8,439,628 - - -

BALANCE 236,916,372 228,476,744 - -

 As of the end of this reporting period, the Bank's shareholders are as follows:

SHAREHOLDERS

DECEMBER 2021 DECEMBER 2020

NO. OF SHARES
OWNERSHIP INTEREST 

(%) NO. OF SHARES
OWNERSHIP INTEREST 

(%)

Grupo Security 236,858,976 99.98 228,419,348 99.97

Other 57,396 0.02 57,396 0.03

TOTAL 236,916,372 100.00 228,476,744 100.00

26. EQUITY

A) As of December 31, 2021, the Bank’s authorized capital is comprised of 265,180,000 single-series shares, of which 236,916,372 

are fully subscribed and paid.

 Movements of issued and paid -in shares are as follows:
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B) As of December 31, 2021 and 2020, earnings per share is detailed as follows:

 ATTRIBUTABLE TO OWNERS OF THE BANK:

DECEMBER

2021
MCH$

2020
MCH$

Profit for the year 77,127 60,150

Average outstanding shares  234,806,465 228,476,744

EARNINGS PER SHARE:

Basic CH$328 CH$263

Diluted CH$328 CH$263

C) Reserve accounts within the statement of changes in equity are as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

Opening balance  24,172  24,739 

Other equity movements (*)  (2,008)  (567)

CLOSING BALANCE  22,164  24,172 

(*) Opening balance of other equity movements

        Movement subsidiary Administradora General de Fondos Security S.A.  (1,357)  (233)

        Movement subsidiary Valores Security S.A. Corredora de Bolsa  (651)  (334)

         TOTAL  (2,008)  (567)
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D) Valuation accounts within the statement of changes in equity are as follows:

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

INSTRUMENTS AVAILABLE FOR SALE:

    Valuation  (14,264)  19,263 

    Deferred taxes  3,851  (5,201)

    SUBTOTAL  (10,412)  14,062 

ACCOUNTING HEDGES:

    Valuation  (2,766)  (3,045)

    Deferred taxes  747  821 

    SUBTOTAL  (2,019)  (2,224)

TOTAL  (12,431)  11,838 

E) For the years ended December 31, 2021 and 2020, the following dividends were declared and paid:

DESCRIPTION

DISTRIBUTABLE PROFIT 

MCH$
DIVIDEND

MCH$
RESERVES

MCH$

DIVIDEND
PER SHARE

CH$

2020
Shareholders' meeting No. 39

60,150 30,075 30,075 131.63

2019
Shareholders' meeting No. 38

76,963 23,089 53,874 101.06

As of December 31, 2021 and 2020, the Bank recognized a provision for minimum dividends in accordance with Law 18,046 on Corporations 

and Chapter B4 of the CMF Compendium of Accounting Standards amounting to MCH$23,138 and MCH$18,044, respectively.

F) BASIC AND REGULATORY CAPITAL: 

 In accordance with the General Banking Law, a financial institution must have a minimum basic capital of no less than 3% of total 

assets and a regulatory capital of not less than 8% of its risk-weighted assets. As of December 31, 2021, Banco Security has a basic 

capital of 7.14% (7.85% in December 2020) and 13.94% (14.05% in December 2020), respectively.
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27. INTEREST AND INDEXATION

Interest and indexation accrued and received for the years ended December 31, 2021 and 2020, are as follows:

INTEREST INDEXATION TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

REPURCHASE AGREEMENTS  6  13  -    -    6  13 

LOANS AND ADVANCES TO BANKS  353  242  -    -    353  242 

COMMERCIAL LOANS:

   Commercial loans  165,850  172,365  148,685  57,800  314,535  230,165 

   Foreign trade loans  5,624  8,520  -    -    5,624  8,520 

   Current account overdrafts  3,636  5,080  -    -    3,636  5,080 

   Student loans  149  201  184  104  333  305 

   Commercial lease agreements  17,162  17,478  22,295  8,334  39,457  25,812 

   Prepayment commissions on commercial loans  -    -    3,871  5,464  3,871  5,464 

TOTAL INCOME FROM COMMERCIAL LOANS  192,421  203,644  175,035  71,702  367,456  275,346 

MORTGAGE LOANS

   Loans funded with mortgage bonds  45  69  63  40  108  109 

   Commissions on loans funded with mortgage bonds  14  17  -    -    14  17 

   Endorsable mortgage loans  6,365  5,297  12,993  5,936  19,358  11,233 

   Residential leases  19  -    45  -    64  -   

   Other mortgage loans  13,805  14,174  34,079  12,944  47,884  27,118 

TOTAL INCOME FROM MORTGAGE LOANS  20,248  19,557  47,180  18,920  67,428  38,477 

CONSUMER LOANS

   Consumer installment loans  20,884  24,024  738  159  21,622  24,183 

   Current account overdrafts  11,785  15,221  -    -    11,785  15,221 

   Credit card loans  7,915  11,291  -    -    7,915  11,291 

   Consumer leases  -    -    -    -    -    -   

   Prepayment commissions on consumer loans  -    -    4  4  4  4 

TOTAL INCOME FROM CONSUMER LOANS  40,584  50,536  742  163  41,326  50,699 

INVESTMENT SECURITIES:

   Investments available for sale  20,893  20,133  11,612  4,071  32,505  24,204 

TOTAL INCOME FROM INVESTMENT SECURITIES  20,893  20,133  11,612  4,071  32,505  24,204 

Other interest or indexation income:  4,662  5,243  557  144  5,219  5,387 

Loss from accounting hedges  (7,318)  (2,615)  -    -    (7,318)  (2,615)

TOTAL INTEREST AND INDEXATION INCOME  271,848  296,753  235,126  95,000  506,975  391,753 
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For the years ended December 31, 2021 and 2020, interest and indexation expenses are as follows:

INTEREST INDEXATION OTHER TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

2021
 MCH$

2020
 MCH$

DEPOSITS

    Demand deposits  (22)  (17)  (224)  (168)  -    -    (246)  (185)

    Time deposits  (16,605)  (46,015)  (374)  (984)  -    -    (16,979)  (46,999)

TOTAL EXPENSES FOR DEPOSITS  (16,627)  (46,032)  (598)  (1,152)  -    -    (17,225)  (47,184)

Repurchase agreements  (144)  (347)  -    -    -    -    (144)  (347)

Borrowings from financial institutions  (7,643)  (7,255)  -    -    -    -    (7,643)  (7,255)

Other financial liabilities  (277)  (82)  (104)  (71)  -    -    (381)  (153)

DEBT ISSUED 

    Interest on mortgage bonds  (174)  (475)  (217)  (303)  -    -    (391)  (778)

    Interest on senior bonds  (62,657)  (61,729) (150,143)  (58,304)  -    -    (212,800)  (120,033)

    Interest on subordinated bonds  (10,854)  (10,198)  (20,750)  (7,644)  -    -    (31,604)  (17,842)

TOTAL EXPENSES FOR DEBT ISSUED
 (73,685)  (72,402) (171,110)  (66,251)  -    -   (244,795) (138,653)

Lease liabilities  (152)  (172)  -    -    (152)  (172)

Other interest or indexation expenses  (11)  (21)  (80)  -    -    -    (91)  (21)

Loss from accounting hedges  (23,349)  (1,646)  -    -    -    -    (23,349)  (1,646)

TOTAL INTEREST AND INDEXATION EXPENSES (121,888) (127,957) (171,892)  (67,474)  -    -   (293,780) (195,431)
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28. FEES AND COMMISSIONS

Fee and commission income and expenses for the years ended December 31, 2021 and 2020, which are presented in the consolidated 

statement of income, consist of the following items:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

FEE AND COMMISSION INCOME

    Lines of credit and overdrafts  600  637 

    Guarantees and letters of credit  4,826  4,903 

    Card services  8,278  7,608 

    Account maintenance  4,280  4,436 

    Collections and payments  6,280  10,813 

    Securities brokerage and management  10,276  11,785 

    Mutual funds and other investments  23,193  21,824 

    Other fees and commissions earned  11,824  8,415 

TOTAL FEE AND COMMISSION INCOME  69,557  70,421 

FEE AND COMMISSION EXPENSES

    Credit card transaction fees  (23)  (19)

    Securities transaction fees and commissions  (5,954)  (530)

    Sales service fees and commissions  (2,942)  (10,212)

    Other fees and commissions  (1,208)  (1,848)

TOTAL FEE AND COMMISSION EXPENSES  (10,127)  (12,609)

TOTAL NET FEE AND COMMISSION INCOME  59,430  57,812 
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29. NET FINANCIAL OPERATING INCOME

Net financial operating income for the years ended December 31, 2021 and 2020, is as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

FINANCIAL INSTRUMENTS HELD FOR TRADING 

    Interest and indexation  3,437  1,537 

    Fair value adjustment  (1,588)  720 

    Gain on sale  1,263  1,679 

    Loss on sale  (1,137)  (228)

    Gain on mutual fund investments  678  2,061 

SUBTOTAL  2,653  5,769 

TRADING DERIVATIVES 

    Gain on derivative instruments  330,608  508,501 

    Loss on derivative instruments  (312,860)  (499,053)

SUBTOTAL  17,748  9,448 

SALE OF INVESTMENTS AVAILABLE FOR SALE 

    Gain on sale  8,446  15,032 

    Loss on sale  (4,844)  (3,259)

SUBTOTAL  3,602  11,773 

Sale of loan portfolio  834  1,734 

NET GAIN (LOSS) FROM OTHER TRANSACTIONS 

    Purchases of mortgage bonds issued by the Bank  (1)  (1)

    Net gain on ineffective hedges  -    -   

    Other income  444  228 

    Other expenses  (3,189)  (2,833)

SUBTOTAL  (2,746)  (2,606)

TOTAL NET FINANCIAL OPERATING INCOME  22,091  26,118 
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30. NET FOREIGN EXCHANGE TRANSACTIONS

For the years ended December 31, 2021 and 2020, net foreign exchange transactions for the Bank and its subsidiaries are as follows: 

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

NET FOREIGN EXCHANGE TRANSACTIONS

    Net gains on currency positions  27,811  15,199 

    Other currency gains  413  949 

SUBTOTAL  28,224  16,148 

NET LOSS FOR EXCHANGE RATE ADJUSTMENTS

    Indexation of other liabilities  (3,011)  (10)

SUBTOTAL  (3,011)  (10)

NET LOSS ON HEDGING DERIVATIVES

    Net foreign exchange loss (hedged)  (22,373)  (10,337)

SUBTOTAL  (22,373)  (10,337)

TOTAL  2,840  5,801 

31. ALLOWANCES FOR LOAN LOSSES

Movements in allowances for loan losses for the years ended December 31, 2021 and 2020, are as follows:

LOANS AND 
ADVANCES TO 

BANKS

LOANS TO CUSTOMERS
CONTINGENT 

LOANS TOTALCOMMERCIAL LOANS MORTGAGE LOANS CONSUMER LOANS

DECEMBER DECEMBER DECEMBER DECEMBER DECEMBER DECEMBER

2021 
MCH$

2020 
MCH$

2021 
MCH$

2020 
MCH$

2021 
MCH$

2020 
MCH$

2021 
MCH$

2020 
MCH$

2021 
MCH$

2020 
MCH$

2021
 MCH$

2020 
MCH$

ALLOWANCES RECOGNIZED:

     Individual allowances (117)  (2)  (129,951) (104,497)  -    -    -    -    (4,063)  (4,537) (134,131) (109,036)

     Group allowances  -    -    (15,423) (11,703) (17,339)  (2,397) (27,066) (61,582)  (3,772)  (4,741)  (63,600)  (80,423)

     Additional provisions  -    -    (2,500)  (3,000)  (500)  -    (1,500)  (1,000)  -    -    (4,500)  (4,000)

     Minimum allowance adjustment  -    -    -    -    -    -    -    -    -    -    -    -   

Total allowances recognized  (117)  (2)  (147,874)  (119,200)  (17,839)  (2,397)  (28,566)  (62,582)  (7,835)  (9,278)  (202,231)  (193,459)

REVERSAL OF ALLOWANCES:

     Individual allowances  107  3  61,219  59,740  -    -    -    -    3,218  3,803  64,544  63,546 

     Group allowances  -    -    14,485  12,651  1,586  1,974  32,480  35,628  3,761  3,860  52,312  54,113 

     Additional provisions  -    -    -    -    -    -    -    -    -    -    -    -   

     Minimum allowance adjustment  -    -    -    1,325  -    -    -    -    -    86  -    1,411 

Total allowances reversed  107  3  75,704  73,716  1,586  1,974  32,480  35,628  6,979  7,749  116,856  119,070 

Collection of written-off assets  -    -    3,034  1,458  3  10  3,379  2,633  -    -    6,416  4,101 

NET RESULT  (10)  1  (69,136)  (44,027) (16,251)  (413)  7,293 (24,321)  (856)  (1,529)  (78,959)  (70,288)

In management's opinion, the allowances for loan losses recognized for the years ended December 31, 2021 and 2020, cover the potential 

losses that may arise from not recovering these assets. 
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32. PAYROLL AND PERSONNEL EXPENSES

Payroll and personnel expenses consist of expenses accrued during the year for remunerations and compensation of employees and other 

expenses derived from the employee-employer relationship.

A) These expenses for the years ended December 31, 2021 and 2020, are detailed as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

Payroll  (37,901)  (39,672)

Bonuses  (6,778)  (15,359)

Severance indemnities  (5,451)  (5,080)

Training expenses  (96)  (74)

Other benefits  (5,523)  (5,239)

TOTAL  (55,749)  (65,424)

B) Other personnel expenses recognized during the years ended December 31, 2021 and 2020, are as follows:

AS OF DECEMBER 31,

REASON FOR
BENEFIT

TOTAL

2021 2020
2021

 MCH$
2020

 MCH$

BONUSES 

    Productivity bonus  1,149  1,292 Voluntary  (6,709)  (10,395)

    Legal bonuses and employer contributions  1,094  1,145 Contractual  (2,586)  (3,126)

    Other bonuses  1,128  1,280 Contractual  2,517  (1,838)

TOTAL BONUSES  (6,778)  (15,359)

OTHER BENEFITS

    Health insurance  1,142  1,289 Contractual  (1,304)  (1,328)

    Life insurance  208  264 Contractual  (111)  (148)

    Meal allowance  1,093  1,259 Contractual  (1,740)  (1,731)

    Childcare  33  38 Birth of child  (182)  (249)

    Other benefits  1,104  1,196 Voluntary  (2,186)  (1,783)

TOTAL OTHER BENEFITS  (5,523)  (5,239)
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33. ADMINISTRATIVE EXPENSES

This account is detailed as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

GENERAL ADMINISTRATIVE EXPENSES

   Maintenance and repair of Bank’s property, plant and equipment   (4,388)  (4,323)

   Expenses for short-term leases  (2,404)  (2,254)

    Insurance premiums  (868)  (525)

    Office supplies  (188)  (233)

    IT and communications expenses  (5,796)  (5,940)

    Lighting, heating and other utilities  (309)  (410)

    Security services and armored transport  (115)  (159)

    Travel and entertainment expenses  (87)  (113)

    Court and notary expenses  (2,628)  (1,741)

    Fees for technical reports  (21,689)  (13,810)

    Audit fees  (279)  (228)

    Securities rating fees  (62)  (31)

    Other regulatory fines  (59)  (41)

    Banking expenses  (568)  (227)

    Building fees  (911)  (947)

    Postage and mail  (96)  (106)

   Credit card expenses - Retail Banking  (3,722)  (4,284)

    Other general administrative expenses  (6,302)  (6,796)

SUBTOTAL  (50,471)  (42,168)

OUTSOURCED SERVICES:

    Data processing  (9,346)  (8,870)

    Other  (2,034)  (2,201)

SUBTOTAL  (11,380)  (11,071)

Board fees  (1,230)  (1,059)

Advertising  (3,293)  (2,839)

TAXES, PROPERTY TAXES AND CONTRIBUTIONS:

    Property taxes  (493)  (195)

    Municipal business permits  (959)  (923)

    Other taxes  (48)  (32)

    Contribution to CMF  (2,448)  (2,308)

SUBTOTAL  (3,948)  (3,458)

TOTAL  (70,322)  (60,595)
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34. DEPRECIATION AND AMORTIZATION

A) DEPRECIATION AND AMORTIZATION

Depreciation and amortization by type of asset charged to profit or loss for the years ended December 31, 2021 and 2020, are as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

Depreciation of property, plant and equipment  (1,816)  (2,127)

Amortization and impairment of intangible assets  (4,082)  (4,034)

Amortization and depreciation of right-to-use assets  (1,593)  (1,675)

TOTAL DEPRECIATION, AMORTIZATION AND IMPAIRMENT  (7,491)  (7,836)

35. IMPAIRMENT

•     INVESTMENTS HELD FOR SALE

The Bank and its subsidiaries regularly test for objective evidence of impairment of their financial investments not carried at fair value 

through profit and loss.

Assets are impaired if there is objective evidence that shows that a loss event has occurred after the initial recognition of the asset and 

the loss event has an impact on the estimated future cash flows of the financial asset.

Objective evidence includes financial difficulty of the counterparty, breach of contractual clauses, granting of concessions or advantages 

that would not have been granted if the counterparty had not shown evidence of impairment, a measurable reduction in the asset's 

estimated future cash flows and, in the case of financial investments, the disappearance of an active or liquid market. 

For the years ended December 31, 2021 and 2020, no impairment losses were recognized for investments available for sale.

•     INTANGIBLE ASSETS

For the year ended December 31, 2021 and 2020, no impairment losses were recognized on intangible assets.
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36. OTHER OPERATING INCOME AND EXPENSES

A) OTHER OPERATING INCOME

Details of other operating income in the consolidated statement of income is as follows: 

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

Income from repossessed assets  687  304 

Reversal of contingency provisions  116  184 

Gain on sale of property, plant and equipment  2,146  1,028 

Rental payments received  87  141 

Recovery of expenses  2,032  1,465 

Leasing division income  410  431 

Mortgage division income  31  31 

Other income  332  277 

TOTAL OTHER OPERATING INCOME  5,841  3,861 

B) OTHER OPERATING EXPENSES

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

Provisions for repossessed assets (*)  (960)  (1,602)

Write-offs of repossessed assets (*)  (870)  (1,038)

Maintenance expenses for repossessed assets (*)  (143)  (179)

Contingency provisions (*)  (389)  (373)

Loss on sale of property, plant and equipment  -    (12)

Operational write-offs (**)  (108)  (121)

Mortgage costs  (1,650)  (2,545)

Operating expenses  (1,465)  (2,183)

Loss on sale of recovered leased assets  (69)  (1,251)

Lease normalization expenses  (173)  (224)

Legal contingency expenses  -    (76)

Other expenses  (849)  (848)

TOTAL OTHER OPERATING EXPENSES  (6,676)  (10,452)

(*) IN THE CONSOLIDATED STATEMENT OF CASH FLOWS, THE CONCEPT OTHER PROVISIONS CONSISTS OF THE ITEMS PROVISIONS, WRITE-OFFS AND EXPENSES FOR REPOSSESSED ASSETS AND CONTINGENCY PROVISIONS.
(**) OPERATING WRITE-OFFS ARE PRESENTED IN THE CONSOLIDATED STATEMENT OF CASH FLOW UNDER THE SAME HEADING.
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37. RELATED PARTY TRANSACTIONS

Related parties are defined as persons or entities having an interest either directly or through third parties in the ownership of the Bank 

and its subsidiaries that exceeds 1% of shares or 5% of publicly-traded shares, as well as persons without an ownership interest that 

have authority and responsibility in planning, management and control of the Bank’s activities and those of its subsidiaries. Companies in 

which one of the Bank's related parties, related either through ownership or management, has a share greater than or equal to 5% or in 

which they exercise the role of director, CEO or its equivalent, are also considered to be related companies.

Article 89 of the Corporations Law, which also applies to banks, provides that any transaction with a related party must take place under 

arm’s length conditions similar to those prevailing in the market.

Moreover, Article 84 of the General Banking Law establishes limits on loans granted to related parties and prohibits the granting of loans 

to the Bank’s directors, managers and general representatives.

A) RELATED PARTY LOANS 

The following table details loans and accounts receivable, contingent loans and assets related to trading and investment securities, 

corresponding to related entities.

PRODUCERS OF GOODS 
AND SERVICES

INVESTMENT
COMPANIES INDIVIDUALS TOTAL

DECEMBER 31, DECEMBER 31, DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

LOANS AND RECEIVABLES:

    Commercial loans  81,796  76,173  26  34  2,326  2,738  84,148  78,945 

    Mortgage loans  -    -    -    -    6,679  8,484  6,679  8,484 

    Consumer loans  -    -    -    -    1,132  1,338  1,132  1,338 

GROSS LOANS AND RECEIVABLES  81,796  76,173  26  34  10,137  12,560  91,958  88,767 

    Allowances for loan losses  449  (586)  -    -    35  (55)  484  (641)

NET LOANS AND RECEIVABLES  82,245  75,587  26  34  10,172  12,505  92,442  88,126 

CONTINGENT LOANS:

    Total contingent loans  26,898  25,583  58  59  2,978  3,656  29,935  29,298 

    Contingent loan provisions  (91)  (105)  (1)  (1)  (6)  (7)  (99)  (113)

NET CONTINGENT LOANS  26,807  25,478  57  58  2,972  3,649  29,836  29,185 

INVESTMENTS

    Held for trading  -    -    -    -    -    -    -    -   

    Available for sale  -    -    -    -    -    -    -    -   

TOTAL INVESTMENTS  -    -    -    -    -    -    -    -   

                                                                                                                   109,052  101,065  83  92  13,144  16,154 122,278  117,311 
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B) OTHER ASSETS AND LIABILITIES WITH RELATED PARTIES

C) GAIN (LOSS) ON TRANSACTIONS WITH RELATED PARTIES

AS OF DECEMBER 31, 
2021

 MCH$

AS OF DECEMBER 31, 
2020

 MCH$

ASSETS

    Financial derivative instruments  18,421  60,747 

TOTAL OTHER ASSETS WITH RELATED PARTIES  18,421  60,747 

LIABILITIES

    Financial derivative instruments  18,993  32,192 

    Demand deposits  122,684  24,869 

    Savings accounts and time deposits  487,245  456,709 

TOTAL OTHER LIABILITIES WITH RELATED PARTIES  628,922  513,770 

GAIN (LOSS)

 DECEMBER 31,

2021
 MCH$

2020
 MCH$

Net interest and indexation income  2,014  231 

Net fee and commission income  579  1,418 

Net foreign exchange transactions  728  571 

Operating support expenses  (28,784)  (34,519)

Operating support income  5,623  12,798 

Other income and expenses  490  (5,370)

TOTAL LOSS FROM RELATED PARTY TRANSACTIONS  (19,350)  (24,871)
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D) RELATED PARTY CONTRACTS

These include any contract entered into each year that does not involve habitual transactions within the Bank's line of business with 

general customers and is for more than UF 3,000.

These contracts are as follows:

LEGAL NAME DESCRIPTION

CREDITS TO PROFIT CHARGES TO PROFIT

DECEMBER 31, DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

Capital S.A. (Formerly Inversiones Invest Security Ltda.) Service contract  -    -    12,976  11,919 

Travel Security S.A. Office lease and air tickets  800  807  233  91 

Seguros Vida Security Previsión S.A. Insurance  1,712  5,128  3,058  2,896 

Global Security Gestión y Servicios Ltda.          Service contract  -    -    7,907  14,267 

Mandatos Security Ltda. Service contract  -    -    1,871  2,117 

Redbanc S.A. Service contract  -    -    748  611 

Transbank S.A. Service contract  2,231  5,783  1,853  2,496 

Rentas Inmobiliaria Fenix SPA Service contract  480  482  -    -   

ENEL S.A. (formerly Chilectra S.A.) Sale of electric power  -    -    -    122 

Cabo de Hornos S.A. Proceeds from lease agreement  -    263  -    -   

Agricovial S.A. Proceeds from lease agreement  121  116  -    -   

Factoring Security Ltda. Advisory services and leases  -    -    138  -   

Inmobiliaria e Inversiones Alcantara S.A. Advisory services  220  -    -   

Carmen Mackenna y Compañía Limitada Service contract  171  -    -    -   

Francisco Regulez y Cía Ltda. Proceeds from lease agreement  108  -    -    -   

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

Payroll and bonuses  3,507  4,694 

Severance indemnities  22  2,484 

Board compensation and fees  1,059  994 

TOTAL  4,588  8,172 

E)   PAYMENTS TO BOARD OF DIRECTORS AND KEY MANAGEMENT PERSONNEL

In 2021 and 2020, the following payments were made to members of the Board and key managers and expensed.
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NO. OF EXECUTIVES

2021 2020

Directors  13  12 

CEOs  3  3 

Division Managers  3  3 

Department Managers  13  14 

TOTAL  32  32 

38. FAIR VALUE OF FINANCIAL ASSETS AND LIABILITIES

A) FAIR VALUE ASSETS AND LIABILITIES

The following table summarizes the fair values of the Bank’s main financial assets and liabilities, including those not recognized at fair 

value in the statement of financial position. The values shown in this note do not attempt to estimate the value of the Bank’s income-

generating assets, nor forecast their future behavior. As of December 31, 2021 and 2020, the estimated fair values of the Bank's financial 

instruments are as follows:

CARRYING AMOUNT ESTIMATED FAIR VALUE

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

ASSETS

    Cash and due from banks  840,208  447,692  840,208  447,692 

    Transactions in the course of collection  54,727  39,433  54,727  39,433 

    Financial instruments held for trading  48,564  110,673  48,564  110,673 

    Receivables from repurchase agreements and securities borrowing  -    -    -    -   

    Financial derivative instruments  240,391  223,385  240,391  223,385 

    Loans and advances to banks  2,824  724  2,830  725 

    Loans to customers  6,570,023  6,104,615  7,023,538  6,490,996 

    Investments available for sale  1,334,855  932,317  1,334,855  932,317 

    Investments held to maturity  -    -    -    -   

LIABILITIES

    Current accounts and other demand deposits  1,717,574  1,175,142  1,717,574  1,175,142 

    Transactions in the course of payment  42,893  29,276  42,893  29,276 

    Payables from repurchase agreements and securities lending  2,470  9,764  2,339  9,761 

    Savings accounts and time deposits  1,865,280  1,890,734  1,859,860  1,874,943 

    Financial derivative instruments  248,185  220,106  248,185  220,106 

    Borrowings from financial institutions  1,473,907  1,052,094  1,476,860  1,064,101 

    Debt issued  3,147,284  2,930,589  3,014,447  3,302,362 

    Other financial liabilities  29,946  18,515  36,920  18,439 
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B. FAIR VALUE DETERMINATION

7KH�%DQN�XVHV�WKH�IROORZLQJ�FULWHULD�WR�FDOFXODWH�DQG�FODVVLI\�WKH�PDUNHW�YDOXH�RI�ɄQDQFLDO�LQVWUXPHQWV�

• LEVEL 1: 

  Observable prices in active markets for the specific type of instrument or transaction to be measured.

• LEVEL 2: 

 Valuation techniques based on observable factors. This category includes instruments valued using: Quoted prices for similar 

instruments, either in active or less active markets. Other valuation techniques when all significant inputs are directly or indirectly 

observable based on market data.

• LEVEL 3: 

 Valuation techniques that use significant unobservable factors. This category includes all instruments where the valuation 

technique includes factors that are not based on observable data and the unobservable factors can have a significant effect on the 

valuation of the instrument. This category contains instruments that are valued based on quoted prices for similar instruments 

that require adjustments or significant unobservable assumptions to reflect the differences between them.

7KH�YDOXDWLRQ�WHFKQLTXHV�HPSOR\HG�DUH�EDVHG�RQ�HVWLPDWHV�RI�PDUNHW�IDFWRUV�XVLQJ�PDWKHPDWLFDO�DQG�VWDWLVWLFDO�PRGHOV�ZLGHO\�XVHG�LQ�

ɄQDQFLDO�OLWHUDWXUH��ZKLFK�DUH�EDFNWHVWHG�

$OO� WKHVH� WHFKQLTXHV� DUH� EDVHG� RQ� SROLFLHV� UHYLHZHG� E\� WKH� FRUUHVSRQGLQJ� FRPPLWWHHV� DQG� %RDUGV� DW� OHDVW� RQFH� SHU� \HDU�� RU�PRUH�

IUHTXHQWO\�LI�WKH�QHHG�DULVHV�

 

/HYHO���LQFOXGHV�SULFH�HVWLPDWHV�IRU�VZDSV�ZLWK�D�UDWH�FXUYH�EDVHG�RQ�WKH�7$%�UDWH��&KLOHDQ�SHVRV�DQG�8QLGDG�GH�)RPHQWR���VLQFH�D�UDWH�

FXUYH�LV�QRW�REVHUYDEOH�LQ�WKH�PDUNHW�DV�D�UHVXOW�RI�LWV�LOOLTXLGLW\�

7KH�VDPH�OHYHO�LQFOXGHV�RSWLRQV�HPEHGGHG�LQ�YDULDEOH�UDWH�PRUWJDJH�ORDQV�WKDW�KDYH�D�FHLOLQJ�UDWH��$OWKRXJK�WKH\�DUH�SDUW�RI�D�ORDQ�

DJUHHPHQW�WKDW�LV�DFFRXQWHG�IRU�RQ�DQ�DFFUXDO�EDVLV��WKH�YDOXH�RI�WKH�RSWLRQ�LV�HVWLPDWHG�DQG�UHFRUGHG�VHSDUDWHO\�IURP�WKH�KRVW�FRQWUDFW�

LQ�WKH�WUDGLQJ�ERRN�DV�SHU�UHJXODWRU\�UHTXLUHPHQWV��GHVSLWH�WKH�IDFW�WKDW�LW�LV�QRW�D�VWDQGDORQH�ɄQDQFLDO�LQVWUXPHQW�IRU�ZKLFK�PDUNHW�

SULFHV�H[LVW�
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The following table details the classification of financial instruments by level within the fair value hierarchy as of December 31, 2021 and 

2020, respectively.

LEVEL 1 LEVEL 2 LEVEL 3 TOTAL

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

FINANCIAL ASSETS

FINANCIAL INSTRUMENTS HELD FOR TRADING:

CHILEAN GOVERNMENT AND CENTRAL BANK INSTRUMENTS 

    Chilean Central Bank instruments  -    22  5,017  2,500  -    -    5,017  2,522 

    Chilean Treasury instruments  -    204  -    -    -    -    -    204 

    Other government instruments  -    -    -    -    -    -    -    -   

SUBTOTAL  -    226  5,017  2,500  -    -    5,017  2,726 

OTHER FINANCIAL INSTRUMENTS

    Notes for deposits in domestic banks  -    -    3,239  12,425  -    -    3,239  12,425 

    Mortgage bonds in domestic banks  -    -    2,614  3,208  -    -    2,614  3,208 

    Bonds from domestic banks  -    2,404  17,823  31,836  -    -    17,823  34,240 

    Other instruments issued in Chile  4,407  4,839  9,880  13,802  -    -    14,287  18,641 

    Mutual funds  5,584  39,433  -    -    -    -    5,584  39,433 

SUBTOTAL  9,991  46,676  33,556  61,271  -    -    43,547  107,947 

TOTAL  9,991  46,902  38,573  63,771  -    -    48,564  110,673 

TRADING DERIVATIVES:

    Currency forwards  3,981  1,353  79,102  61,259  -    -    83,083  62,612 

    Interest rate swap  -    -    39,873  77,266  -    -    39,873  77,266 

    Currency swaps  -    -    73,725  52,254  1,735  2,346  75,460  54,600 

TOTAL ASSETS FOR TRADING DERIVATIVES  3,981  1,353  192,700  190,779  1,735  2,346  198,416  194,478 

HEDGE ACCOUNTING DERIVATIVES:

    Interest rate swaps  -    -    -    13  -    -    -    13 

    Currency swaps  -    -    41,975  28,894  -    -    41,975  28,894 

TOTAL ASSETS FOR HEDGE ACCOUNTING DERIVATIVES  -    -    41,975  28,907  -    -    41,975  28,907 

TOTAL ASSETS FOR FINANCIAL DERIVATIVES  3,981  1,353  234,675  219,686  1,735  2,346  240,391  223,385 

INVESTMENTS AVAILABLE FOR SALE:

CHILEAN GOVERNMENT AND CENTRAL BANK INSTRUMENTS 

    Chilean Central Bank instruments  539,500  469,978  171,930  10,708  -    -    711,430  480,686 

    Chilean Treasury instruments  107,170  38,560  49,303  40,367  -    -    156,473  78,927 

    Other government instruments  -    -    -    -    -   

SUBTOTAL  646,670  508,538  221,233  51,075  -    -    867,903  559,613 

OTHER FINANCIAL INSTRUMENTS

    Notes for deposits in domestic banks  9,483  -    125,064  36,100  -    -    134,547  36,100 

    Mortgage bonds in domestic banks  -    -    20,472  24,031  -    -    20,472  24,031 

    Bonds from domestic companies  22,845  42,555  177,768  120,410  -    -    200,613  162,965 

    Other instruments issued in Chile  -    -    4,069  -    -    -    4,069  -   

    Foreign sovereign or central bank instruments  -    -    -    -    -    -    -    -   

    Other instruments issued abroad  107,251  149,608  -    -    -    -    107,251  149,608 

SUBTOTAL  139,579  192,163  327,373  180,541  -    -    466,952  372,704 

TOTAL  786,249  700,701  548,606  231,616  -    -    1,334,855  932,317 

TOTAL FAIR VALUE ASSETS  800,220  748,956  821,854  515,073  1,735  2,346  1,623,809  1,266,375 

FINANCIAL LIABILITIES

TRADING DERIVATIVES:

    Currency forwards  (3,453)  (4,123)  (70,608)  (66,601)  -    -    (74,061)  (70,724)

    Interest rate swaps  -    -    (38,786)  (78,345)  (77)  (59)  (38,863)  (78,404)

    Currency swaps  -    -    (90,056)  (51,418)  -    -    (90,056)  (51,418)

    Interest rate put options  -    -    -    -    (38)  (16)  (38)  (16)

TOTAL LIABILITIES FOR TRADING DERIVATIVES  (3,453)  (4,123)  (199,450)  (196,364)  (115)  (75)  (203,017)  (200,562)

HEDGE ACCOUNTING DERIVATIVES:

    Interest rate swaps  -    -    -    (71)  -    -    -    (71)

    Currency swaps  -    -    (45,167)  (19,473)  -    -    (45,167)  (19,473)

TOTAL LIABILITIES FOR HEDGE ACCOUNTING DERIVATIVES  -    -    (45,167)  (19,544)  -    -    (45,167)  (19,544)

TOTAL LIABILITIES FOR FINANCIAL DERIVATIVES  (3,453)  (4,123)  (244,616)  (215,908)  (115)  (75)  (248,184)  (220,106)

TOTAL FAIR VALUE LIABILITIES  (3,453)  (4,123)  (244,616)  (215,908)  (115)  (75)  (248,184)  (220,106)
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39. RISK MANAGEMENT

I. RISK MANAGEMENT OBJECTIVES

II. RISK MANAGEMENT STRUCTURE

III. CREDIT RISK

IV. FINANCIAL RISK

V. OPERATIONAL RISK

VI. RISK COMMITTEES

VII. CAPITAL REGULATORY REQUIREMENTS

I. RISK MANAGEMENT OBJECTIVES

Banco Security considers risk management to be a critical component in guaranteeing business continuity, achieving necessary solvency 

and ensuring sustainable results. Its objective is to minimize losses from risk and optimize the risk-return ratio and growth (risk appetite) 

defined by senior management.

This requires considerable effort by the Bank to optimize risk management. Therefore, risk management is separated into three specific 

risk divisions: Credit Risk, Financial Risk and Operational Risk. 

Through this structure, the Bank can properly and timely identify, measure, value and monitor all kinds of risk that Banco Security may 

face. 

II.  RISK MANAGEMENT STRUCTURE

Risk management is carried out through three divisions that report to the Chief Executive Officer: The Risk Division (credit and financial 

risk); the Operational Risk Division, and the Cybersecurity Division, all of which operate independently from other business areas and serve 

as a counterbalance on the Bank's various committees.

The Risk Division, which oversees credit and financial risk, is divided into five departments: wholesale risk, retail risk, ERM, models and 

financial risk.

The two remaining divisions are the Operational Risk and Cybersecurity divisions. This structure helps create complete independence from 

possible sources of operational risk.
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The Bank's risk division is structured as follows:

There is also a Loan Restructuring Department for individually assessed wholesale companies, within the Structured Business Division, 

which reports to the Chief Executive Officer.

Another important component of this structure is the Office of the Controller, which is responsible for regularly and independently 

evaluating whether the defined risk policies enable effective management and meet regulatory requirements. It is also responsible for 

conducting audits to verify compliance.  The conclusions of these audits are analyzed by the Audit Committee and included in a written 

report submitted to the Bank's CEO and the department managers involved in the review. The reports provide conclusions from the 

evaluation and a work plan for resolving the observations made.

 

DEPARTMENT DESCRIPTIONS:

1) CREDIT RISK:

 WHOLESALE RISK: 

 This department is responsible for the entire credit risk process associated with the risk of individual customer transactions 

(wholesale), which are mainly associated with Commercial Banking and Finance. In this role, the department is responsible for 

defining the policies and procedures for this process and ensuring compliance, all in line with defined risk appetite. It is also 

responsible for monitoring operations, ensuring risk is correctly classified and maximizing collection. To accomplish this, the 

department is structured as follows:

CHIEF EXECUTIVE 
OFFICER

PLANNING AND 
MANAGEMENT 

CONTROL

OPERATIONAL 
RISK 

RISK
DIVISION

STRATEGY 
AND CAPITAL 
DEPARTMENT

OPERATIONAL 
RISK
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INFORMATION 
SECURITY AND 

CYBERSECURITY

OR FINANCE 
AND CONTROL 

DEPARTMENTS OF 
SUBSIDIARIES

RETAIL 
RISK MODELS

RETAIL 
ORIGINATION

RETAIL 
MONITORING 

COLLECTIONS

ERM*
FINANCIAL

RISK

INTERNAL 
CONTROL

REPORTING

IT AND DATA

WHOLESALE 
RISK

WHOLESALE 
ORIGINATION

WHOLESALE 
MONITORING

(*) ENTERPRISE RISK MANAGEMENT
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A.  WHOLESALE ORIGINATION DEPARTMENT

 Department responsible for performing risk analysis during origination for all wholesale customers, which includes large companies, 

medium-sized companies, finances and subsidiaries, as well as evaluating and controlling the Bank’s exposure in foreign markets.

 This department also participates in decision-making committees for its segment, such as the Managers Committee; and acts as 

secretary for the Board Credit Committee. 

 It has specialists in critical sectors, such as real estate analysis, agriculture and structured financing. It supports reports and 

warnings used by the monitoring department to control these customers.

 It serves as the counterparty and controls the loan process for subsidiaries.

B. WHOLESALE RISK MONITORING DEPARTMENT:

 The Credit Risk Monitoring Department is responsible for three functions:

 Early detection, which helps the Bank more efficiently recover amounts owed by customers.

 Consolidating customer and loan information, which provides data for the ongoing reclassification process to ensure that customer 

classifications faithfully reflect potential losses.

 It is also responsible for controlling compliance with credit risk policies, and managing the pre-court collections process for 

Commercial Banking.

 It also controls and monitors progress on real estate projects using reports prepared by the Real Estate Analysis Department.

RETAIL RISK: 

This department is responsible for the entire credit process associated with retail customer transactions (Retail Banking). In this role, 

the department is responsible for defining the policies and procedures for this process and ensuring compliance, all in line with defined 

risk appetite. It is also responsible for monitoring operations, ensuring risk is correctly classified and maximizing collection through the 

collections department. To accomplish this, the department is structured as follows:

A.  RETAIL LOAN ORIGINATION AND APPROVAL DEPARTMENT:

 This department is responsible for the origination process, covering target market, assessment and decision, for customer 

transactions in the Retail Banking Division. It is responsible for defining the policies and procedures for this process and ensuring 

compliance, all in line with the defined risk appetite. 

 It is responsible for creating sales campaigns and monitoring outcomes.
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B. RETAIL RISK MONITORING DEPARTMENT

 The Credit Risk Monitoring Department is responsible for three functions:

 Early detection, which helps the Bank more efficiently recover amounts owed by customers.

 Consolidating customer and loan information, which provides data for the ongoing monitoring process of each transaction/

customer, in order to minimize potential losses.

 This department is responsible for monitoring all of the Bank's models and making recommendations regarding any deviations 

detected.

C. COLLECTIONS DEPARTMENT

 

 This department is responsible for the collections process and for efficiently recovering amounts owed by customers with payment 

problems. It also manages pre-court, court and out-of-court collections (defined as sale of the written-off portfolio once all 

collections alternatives have been exhausted). 

ERM (ENTERPRISE RISK MANAGEMENT) DEPARTMENT

This department is responsible for universal processes and provides support to the rest of the division. It is responsible for internal control, 

reporting, and IT management, data and systems maintenance.

INTERNAL CONTROL

 This department is responsible for centralizing central processes, such as the provisioning process at the month-end close, appraisal 

management and validation of regulatory files.

 It is also charged with controlling internal objectives and it coordinates and monitors budgets.

 It is responsible for monitoring compliance with management processes, and ensuring that policies and guidelines are updated,and 

prepares Board and risk committee information.

 

REPORTING

   

 This department is responsible for preparing risk management and analysis reports, in order to efficiently manage risk, in accordance 

with the Bank's defined risk appetite. 

 It is also responsible for monitoring new market trends in credit risk management in search of new tools and processes to attain 

its objectives.

 It participates in the management of CRWAs by supporting the Bank's capital department.
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DATA AND IT

 This department is responsible for maintaining the management's data and databases, coordinating system maintenance, and 

supporting the division in all IT-related matters.

MODELS DEPARTMENT

This department is responsible for creating and maintaining models, in accordance with the Bank's requirements and guidelines from the 

Model Monitoring Department.

2. FINANCIAL RISK

FINANCIAL RISK DEPARTMENT

This department is responsible for ensuring financial risk is effectively managed. It is staffed by six employees. Further information on its 

functions is available in section IV.

3. OPERATIONAL RISK

OPERATIONAL RISK AND CYBERSECURITY DIVISION

This division is responsible for ensuring correct operational risk management, business continuity and information security and 

cybersecurity. It helps to address operational risk issues associated with capital management. It is comprised of three departments that 

comprehensively manage these risks. Further information on its functions is available in section V.

III. CREDIT RISK

A. CREDIT RISK MANAGEMENT OBJECTIVES:

The objective of the Credit Risk Department is to complete the six-stage loan approval process: Target market; analysis and assessment; 

decision; management; monitoring and control; and collections.

The above must be carried out in accordance with the risk tolerance (appetite) defined by senior management.

B. CREDIT RISK STRUCTURE:

The Credit Risk Department has numerous departments that participate throughout the entire loan approval process, supporting the 

Bank's sales departments at all times and acting as an independent counterweight during the loan decision-making process.
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This department is made up of:

• Wholesale Risk

• Retail Risk

• Enterprise Risk Management (ERM)

• Models

C. CREDIT RISK PROCESS:

The following chart details the six stages of the loan approval process and the departments that participate in each stage.

LOAN APPROVAL PROCESS COMMERCIAL RETAIL

Target Market

Wholesale
Risk Management

Retail
Risk Management

Credit Analysis and Assessment

Loan Decision

Credit Management

Credit Monitoring and Control

Collections 

C.1   CREDIT RISK STAGES

1. TARGET MARKET:

Although the Bank's senior management is responsible for defining the target market, this decision is based on a proposal prepared 

jointly by the sales and risk departments after having analyzed the opportunities available in the market and the risks associated with 

the segments, these are reflected in the wholesale risk policy, the retail risk policy, and the wholesale and retail origination guidelines, 

respectively.

2. CREDIT ANALYSIS AND ASSESSMENT:

The tools used to analyze and assess a customer depend on the customer's market. For example, a scoring system is used in retail banking 

(individuals and companies), while a case-by-case analysis prepared by a credit risk expert is utilized in commercial banking.

3. LOAN DECISION:

The credit risk department acts as a counterweight in the loan decision process in all committees on which it sits. It also defines the 

approval limits for commercial departments and may intervene if risk standards are surpassed at any time.

There is a Board Credit Committee and an Executive Credit Committee. The most important is the Board Credit Committee, which 

includes four directors, the Bank's CEO, the Risk Division Manager and the Commercial Loan Approval Manager. This committee analyzes 

the most important loans, assessing close to 70% of loans in terms of amount and 5% in terms of number of customers.

4. CREDIT MANAGEMENT:

This department ensures customers are correctly rated, which begins with executives, followed by reclassifications made mainly by the 

Monitoring and Control Department, committees and the Loan Restructuring Department, and ends with the Reclassification Committee. 
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The latter body executes and carries out the classification and provisioning process in order to ensure the Bank is operating correctly and 

to reflect the reality of its portfolio.  

It also works with sales departments to keep the number of expired and/or overdrawn lines of credit within expected parameters,  and it 

maintains strict control of appraisals of assets provided to guarantee loans.

 

5. COLLECTIONS:

In this stage, the specialized Collections (Retail Risk) and Loan Restructuring (Commercial Risk) departments perform a variety of activities 

to collect on loans, including out-of-court and court collections. 

6. MONITORING AND CONTROL:

This stage aims to maintain an overall vision of how the above-mentioned loan processes are functioning. Its involvement includes 

reviewing and auditing current credit policies, monitoring the performance of the analysis departments and committees, and properly 

managing credit.

It relies on various sources of information to fulfill its duties, including reports provided by the Credit Risk Intelligence Department and 

information on portfolio behavior. It uses this information to strictly monitor and control the Bank's portfolio and, as a result, it is the 

department that proposes most of the potential customer reclassifications.

This function is separated into two departments that serve the Commercial and Retail Banking divisions.

D. RISK RATING AND ALLOWANCES FOR LOAN LOSSES:

Risk rating and assessments for allowance purposes depend on customer and product type. Customers can be rated individually or as a 

group, as detailed below: 

INDIVIDUAL RATING GROUP RATING

CUSTOMER TYPE METHODOLOGY CUSTOMER TYPE METHODOLOGY

Companies 

(includes individuals with business 

accounts)

Business rules
Commercial loans Standard regulatory matrix

Real estate Business rules

OTHER

- Banks

- Restructuring of retail and 

  commercial loans

- Non-profit

- Special group leasing

Business rules

Residential mortgage loans Standard regulatory matrix

Consumer loans Internal model

D.1 RATING INDIVIDUAL CUSTOMERS:

This group includes all customers (individuals or legal entities) that the Bank needs to understand and analyze in detail because of their 

size, complexity or exposure level. Customers in this segment are individually rated, which includes customers with debt and sales above 

a specific level, and all projects, real estate companies, institutional companies, non-profit companies and bankruptcies.
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D.2 RATING GROUP LOANS:

Group assessments are used for customers that tend to behave similarly. Thus, they are assessed using methodologies and models to 

analyze transactions related to the same product. 

1.  Commercial Products

2.  Consumer Products

3.  Mortgage Products

D.3 DISTRIBUTION OF LOAN PORTFOLIO:

The Bank's portfolio is distributed as follows, based on the type of risk assessment used (i.e. group or individual):

Individually rated loans are distributed by category (normal, substandard and default) using the following criteria:

ASSESSMENT BY CUSTOMER TYPE

NUMBER OF CUSTOMERS

INDIVIDUALGROUP

6% 94%

’20

5% 95%

’21

DISTRIBUTION OF INDIVIDUALLY ASSESSED LOANS

LOAN AMOUNT  ·  MCH$

’21

SUBSTANDARDNORMAL DEFAULT

DISTRIBUTION OF INDIVIDUALLY ASSESSED LOANS

NUMBER OF CUSTOMERS · DEC 2020-2021

’21

SUBSTANDARDNORMAL DEFAULT

2,806 716 263 4,518,864 948,572 307,757

’20’20

4,180,380 813,644 275,5333,276 650 416
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D.4 PORTFOLIO DISTRIBUTION BY DELINQUENCY:

Banco Security’s portfolio has the following delinquency levels, detailed by product:

PORTFOLIO LOANS PAST DUE NPL (> 90) % PAST DUE / LOANS % NPL (> 90) / LOANS

COMMERCIAL 5,291,965 7,970 36,134 0.12% 0.54%

CONSUMER 711,609 1,459 1,730 0.02% 0.03%

RESIDENTIAL MORTGAGE 710,791 140 819 0.00% 0.01%

TOTAL 6,714,365 9,569 38,683 0.14% 0.58%

PORTFOLIO LOANS PAST DUE NPL (> 90) % PAST DUE / LOANS % NPL (> 90) / LOANS

COMMERCIAL 5,794,852 14,571 31,485 0.20% 0.43%

CONSUMER 692,159 1,103 982 0.02% 0.01%

RESIDENTIAL MORTGAGE 823,657 1290 729 0.00% 0.01%

TOTAL 7,310,668 15,803 33,196 0.22% 0.45%

DECEMBER 2020 MCH$

DECEMBER 2021 MCH$

ASSESSMENT LOANS IMPAIRED % IMP / LOANS

Group 1,733,025 63,367 0.94%

Individual 4,981,339 391,395 5.83%

TOTAL 6,714,364 454,762 6.77%

ASSESSMENT LOANS IMPAIRED % IMP / LOANS

Group 1,891,844 60,360 0.83%

Individual 5,418,824 412,289 5.64%

TOTAL 7,310,668 472,649 6.47%

DECEMBER 2020 MCH$

DECEMBER 2021 MCH$

The impaired portfolio by type of assessment is detailed as follows:
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III. FINANCIAL RISK

A. FINANCIAL RISK MANAGEMENT OBJECTIVES

For the organization, financial activities are defined as all transactions that are closed by the Bank and its subsidiaries Valores Security and 

Administradora General de Fondos, either on their own account or on behalf of third parties.

In general, financial transactions include operations involving foreign currency, loans, financing instruments, fixed-income instruments, 

derivatives and stocks.

The strategic objectives of financial activities include:

• Strengthening and expanding the Bank's position, consolidating and developing long-term relationships with customers and 

different market players, and providing a full range of investment banking products.

• Improving and ensuring the stability of long-term returns and effectively managing the different potential risks.

Financial activities are limited to previously-approved strategic product areas and will only be carried out within the overall risk guidelines 

defined by the Bank's Board of Directors.

In managing the portfolio of financial investments, the organization will actively manage positions based on an ongoing analysis 

of economic and financial conditions.  Therefore, positions in financial instruments will be in line with the consensus for the 

macroeconomic outlook. However, short-term trading positions can also be taken to capitalize on a one-time misalignment of a 

market variable.

 

In order to achieve the objectives established in the Bank's investment strategies, a broad range of currencies and products can be traded, 

always in accordance with current applicable regulations. 

The Bank is primarily engaged in trading non-derivative fixed-income financial instruments, interbank funding, transactions with 

repo agreements, foreign currency spot sales and purchases, currency and interest rate derivatives (forwards and swaps), stocks and 

simultaneous operations.

Treasury products can be geared towards different objectives, such as profiting from short or medium-term variations in market factors, 

making returns by generating spreads with respect to the financing rate of positions, leveraging maturity mismatches and slopes of 

interest rate structures or exchange rate differentials, engaging in economic and/or accounting hedges and distributing treasury products 

through the Bank's sales network.

Derivatives are particularly used to hedge risks, for market arbitrage some market or to take certain proprietary positions.

Hedge management using derivatives can use economic or accounting hedges, depending on the defined strategy.
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Strategies with derivatives with accounting hedges can be used to hedge cash flows or the fair value of any item in the statement of 

financial position or expected transaction that generates risk or volatility in net income, in compliance with international accounting 

standards.  These strategies must meet all requirements included in current regulations and their effectiveness is reviewed at least 

monthly for each hedge.

Risk management and control take place through policies, procedures, methodologies and limits, which create value for shareholders and 

the market in general, guaranteeing adequate solvency levels.

These internal limits, defined by portfolio type, maturity mismatches, currency and instrument type based on the Bank’s risk appetite, 

allow the Bank to control risk levels and diversify investment portfolios. 

The Bank's policies also allow it to require guarantees under certain circumstances, mainly for derivative transactions, in order to mitigate 

credit risk.

B. FINANCIAL RISK STRUCTURE

The Board of Directors is responsible for approving risk management policies, limits and structures for the Bank and its subsidiaries.  To 

accomplish this, it has set up several committees to monitor compliance with defined policies and limits.  These committees are made 

up of directors and executives and provide the Board with regular reports on risk exposure, strategies and management results analyzed 

in those committees 

The following committees currently analyze matters related to financial risk:

• Finance Committee: Controls and manages financial investments from a short and medium-term trading perspective and the risks 

associated with these portfolios.

• Asset and Liability Committee: Controls and manages the risk of mismatches in assets and liabilities in order to stabilize and 

protect and control the Bank's financial margin and economic value.  It also monitors liquidity gaps, diversification of funding 

sources, highly-liquid assets and risk-adjusted capital limits (solvency).

The objective of the Bank's financial risk management policies is to identify and analyze the risks faced by the Group, set concentration 

limits and put ongoing controls in place to monitor compliance.

The committees regularly revise these policies in order to incorporate changes in market conditions and the Bank’s activities.  Once 

revised, the changes are submitted to the Board for its approval.

The Financial Risk Department is responsible for monitoring and controlling risks, but it is independent from the business areas that take 

and manage the risks.
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This department is specifically responsible for:

• Centralizing efforts to control and measure the different risks affecting the Bank and its subsidiaries by applying uniform policies 

and controls.  

• Ensuring that risk managers, senior management and the Board of Directors are kept informed of key matters regarding market 

and liquidity risk.

• Assuring that recommendations from regulators and internal auditors are followed and appropriately implemented.

• Reporting and monitoring market risk and liquidity and limit compliance on a daily basis for the Bank and its subsidiaries.

•  Developing and reviewing the effectiveness of methods and procedures for measuring risk.

 

Risk is measured and controlled on a daily basis using risk reports used by senior management to make decisions.  These reports include 

Value at Risk measurements and rate sensitivity for both the investment portfolio and the banking book as a whole, risk exposure by 

portfolio, instrument, risk factors and concentration and compliance with internal limits.  

C. FINANCIAL RISK PROCESS

Risk measurements are based on automated systems used to monitor and control the risk to which the Bank and its subsidiaries are 

exposed on a daily basis, thus allowing for proper decision-making.

The Treasury is in charge of taking positions and risks within the limits defined by senior management.  It is responsible for managing 

financial risks arising from positions in investment books, from structural asset/liability mismatches and from managing liquidity gaps and 

also for adequately funding operations.

The Internal Audit Department regularly assesses risk processes.  The general risk structure is continuously being evaluated by the CMF, 

the Bank's independent auditors and other individuals who are independent from management.

D. DEFINITION OF FINANCIAL RISKS

A) MARKET RISK

Market risk represents the potential loss that can result from changes in market prices over a certain period of time as a result of 

movements in interest rates, foreign currencies, indexation indices and stock prices.  These losses affect the value of financial instruments 

held for trading and available for sale, both for the Bank and its subsidiaries.
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MARKET RISK METHODOLOGY 

Market risk is measured using the Value at Risk (VaR) methodology, which allows the different risks and types of operations to be 

standardized, modeling the collective relationship of these factors in a single risk measurement.

VaR provides an estimate of the maximum potential loss from treasury positions of financial assets or liabilities in the event of an adverse, 

yet normal, scenario.

The methodology used to calculate VaR is a parametric technique that assumes that the price returns on investments follow a normal 

distribution using a threshold of 95% confidence, a maintenance horizon of 1 day and a historical data sample of 250 days adjusted using 

statistical techniques to assign greater weight to more recent developments, in order to quickly capture increases in market volatilities.

The assumptions on which the model is based have some limitations, including:

• A maintenance period of one day assumes that the positions can be covered or disposed of within that period.  However, 

investment portfolios held for trading are comprised of highly-liquid instruments. 

•  A confidence level of 95% does not reflect the losses that could occur in the remaining 5% of the distribution.

• Value at risk is calculated with positions at the end of the day and does not reflect the exposure that could arise during the trading 

day.

• The use of historical information to determine possible ranges of future outcomes may not cover all possible scenarios, especially 

exceptional circumstances.

•  Market price returns of financial instruments can present abnormal probability distributions.

The limitations of the assumptions used by the VaR model are minimized using nominal limits for investment concentration and sensitivity 

to specific risk factors.

The reliability of the VaR methodology used is verified using backtesting, which is contrasted with the actual results obtained to determine 

whether they are consistent with the methodological assumptions within the given confidence levels.  Ongoing monitoring of these tests 

allows the Bank to confirm the validity of the assumptions and hypothesis used in the model.

Control of financial risk is complemented with specific simulation exercises and stress testing to analyze different financial crises that 

have occurred in the past and the effect they may have on current investment portfolios.

These risks are monitored on a daily basis. Risk levels incurred and compliance with limits established for each unit are reported to risk 

managers and senior management.

 

Banco Security and its subsidiaries measure and limit Value at Risk in their investment portfolios (trading and available for sale) by risk 

factor, interest rates, currencies, instrument type and portfolio type.
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The market risks of the different investment portfolios by type of risk are detailed as follows:

VAR BY TYPE OF RISK

AS OF DECEMBER 31,  
2021

 MCH$

AS OF DECEMBER 31,  
2020

 MCH$

TRADING:

   Fixed income (rate)  265  122 

   Derivatives (rate) 173  22 

   Embedded options (price)  2  3 

   FX (currency)  154  49 

   Shares (price)  2  1 

   Diversification effect  (121)  (1)

TOTAL PORTFOLIO  475  196 

AVAILABLE FOR SALE:

    Rate  1,384  459 

TOTAL PORTFOLIO  1,384  459 

   Total diversification  (271)  (99)

TOTAL VAR  1,588  556 

B) STRUCTURAL INTEREST RATE RISK

This risk stems mainly from commercial activity (commercial loans v/s deposits), caused by the effects of variations in interest rates and/

or the slopes of interest rate curves to which assets and liabilities are indexed. When these show temporary repricing or maturity gaps, 

they can impact the stability of results (financial margin) and solvency levels (economic value of equity).

To do this, the Bank establishes internal limits using sensitivity techniques for interest rate structures.  The Bank also uses stress testing to 

evaluate the sensitivity of interest rates, currency repricing, changes in stock prices, changes in underlying assets for options and changes 

in commissions that may be sensitive to interest rates.  This stress testing enables the Bank to measure and control the impact of sudden 

movements in the different risk factors that affect its solvency ratio, the financial margin and the economic value of equity.

Compliance with limits established by the Bank, in accordance with the definitions established by the Chilean Central Bank in Chapter 

III.B.2.21 of the Compendium of Financial Standards and by the CMF in Chapter 12- 21 of the Updated Standards, is also monitored on 

a daily basis.  The Bank also files a weekly report with the CMF on the risk positions of the investment portfolio within the trading book 

and limit compliance. It also files a monthly report with the CMF on the consolidated positions at risk (including subsidiaries) for the 

trading book and individually for the banking book, which includes sensitivity to market risk in the available-for-sale portfolio and the 

commercial book.
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In accordance with the methodology defined in Chapter III.B.2.2 of the Compendium of Financial Standards of the Chilean Central Bank, 

market risk is detailed as follows:

MARKET RISK TRADING BOOK

AS OF DECEMBER 31,  
2021

 MCH$

AS OF DECEMBER 31,  
2020

 MCH$

MARKET RISK

    Interest rate risk  7,709  6,846 

    Currency risk  2,942 2,714 

    Options risk  12  6 

Total risk  10,663  9,566 

Consolidated risk-weighted assets 7,043,682  6,596,514 

Regulatory capital (RC)  982,029  926,896 

Basel limit 8.00% 8.00%

Basel with market risk 13.68% 13.80%

Basel I 13.94% 14.05%

MARKET RISK BANKING BOOK

AS OF DECEMBER 31,  
2021

 MCH$

AS OF DECEMBER 31,  
2020

 MCH$

SHORT-TERM

    Interest rate risk (short-term)  32,336  26,515 

    UF mismatch  8,121  168 

    Sensitive commissions  180  220 

Total risk  40,637 26,903 

Limit 35% margin (Board)  77,138  71,880 

Surplus (Board)  36,501  44,977 

LONG-TERM

    Interest rate risk  37,895  41,755 

Limit 25% RC (Board)  245,507  231,724 

Surplus (Board)  207,612  189,969 

The regulatory methodology is focused on measuring and controlling exposure to losses that may be incurred as a result of adverse 

changes in market interest rates or in the value, measured in domestic currency, of foreign currencies and indexation units or indices in 

which instruments, contracts and other transactions are denominated, which are registered as assets or liabilities.
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That methodology involves classifying cash flows from the asset and liability positions into fourteen time bands. These amounts are 

sensitized in present value through movements in interest rate curves (this is the greatest risk factor for the positions of the Bank and its 

subsidiaries), assigning vertical and horizontal adjustments that attempt to simulate the effects of correlations between maturities and 

currencies.

For the trading book, the following shocks are established in basis points (bp) over the interest rate curves: 

• In CLP and FX, 125 bp in the bands up to 1 year, 100 bp between 1 and 4 years and 75 bp over 4 years.

• In CLF, they start at 350 bp up to 1 month, decreasing almost proportionally in each of the bands until reaching 75 bp over 4 years.

For the banking book, the impacts on the interest rate curves are detailed as follows:

• In CLP and FX, 200 bp across the board for all control bands.

• In CLF, 400 bp for up to 1 year, 300 bp between 1 and 2 years and 200 bp for bands over 2 years.

The details of other types of lower-impact risks (indexation, options, currency) are detailed in Appendix 1 of Chapter III.B.2.2

C) LIQUIDITY RISK 

Liquidity risk represents the possibility of not fulfilling obligations when they mature as a result of the inability to liquidate assets or 

obtain funds, or not being able to dispose of them easily or offset exposure without significantly reducing prices due to insufficient 

market depth (market liquidity).

The following concepts are involved with liquidity risk.

•  MATURITY RISK: The risk arising from having cash inflows and outflows with different maturity dates.

•  COLLECTION RISK: the risk of being unable to collect any cash inflow as a result of stoppage of payment, default or delay. 

 

•  FUNDING RISK: the risk of being unable to raise market funds, either in the form of debt or capital, or only being able to do so 

by substantially increasing the cost of funds, thus affecting the financial margin.

•  CONCENTRATION RISK: the risk from concentrating funding or revenue sources in a few counterparties that may bring about an 

abrupt change in the matching structure.

•  LIQUIDITY MARKET RISK: this risk is linked to certain products or markets and arises from not being able to close or sell a 

particular position at the last quoted market price (or a similar price) due to low liquidity.
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LIQUIDITY RISK METHODOLOGY

The methodologies used to control liquidity are the liquidity gap, which considers probable behavior scenarios for assets and liabilities, 

stress testing, liability concentration limits and early warning indicators.

The liquidity gap provides information regarding contractual cash inflows and outflows (i.e. those that will occur at a given future time 

according to asset and liability contracts).  For items without contractual maturities, simulations are created based on statistical studies 

to infer maturity behavior.

Based on these scenarios, assumptions for normal operating conditions are established. These omit items (mainly assets) that create a set 

of conservative liquidity management conditions from daily management. They are limited through minimum mismatching margins per 

control segment defined on a weekly and monthly basis over a horizon of one year.

This is supplemented by special procedures to face a liquidity crisis and early warning indicators that can identify any potential risk. 

A series of ratios and funding concentration limits by creditor and maturity are also controlled. This enables the Bank to keep its funding 

sources organized and diversified.

The Bank uses the contractual maturity methodology to comply with the regulatory liquidity limits established in Chapter III.B.2.1 of the 

Chilean Central Bank's Compendium of Financial Standards and Chapter 12- 20 of the CMF's Updated Compilation of Standards.

Mismatches and compliance with consolidated regulatory limits by the Bank and its subsidiaries are reported to the CMF every three 

days.
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Details of regulatory liquidity gaps as of December 31, 2021 and 2020, in all currencies presented in MCH$, are as follows.

< 1 MONTH 1 - 3 MONTHS  3 MONTHS 
1 YEAR 1 - 3 YEARS 3 - 6 YEARS > 6 YEARS TOTAL

2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020

Available funds  847,972  491,213  -    -    -    -    -    -    -    -    -    -    847,972  491,213 

Financial investments  829,691  943,557  143,689  1,681  200  9,921  151,905  24,782  135,629  35,012  160,344  31,393  1,421,458  1,046,346 

Loans to other domestic banks  288  52  678  -    155  -    -    -    -    -    -    -    1,121  52 

Commercial and consumer loans  507,414  500,920  500,900  503,257  1,267,397  1,322,935  1,392,523  987,212  1,243,321  1,394,733  1,469,878  1,250,582  6,381,433  5,959,639 

Lines of credit and overdrafts  261,259  312,003  533,354  627,275  717,542  643,708  -    -    -    -    -    -    1,512,155  1,582,986 

Residential mortgage loans  5,340  4,846  11,035  9,728  50,274  43,977  329,496  226,036  294,192  319,343  347,800  286,338  1,038,137  890,268 

Other assets  109,360  96,490  1,219  513  495  74  -    -    -    -    -    -    111,074  97,077 

Derivatives  74,240  218,434  194,003  163,990  275,822  134,314  127,554  92,032  113,887  130,022  134,639  116,584  920,145  855,376 

 2,635,564  2,567,515  1,384,878  1,306,444  2,311,885  2,154,929  2,001,478  1,330,062  1,787,029  1,879,110  2,112,661  1,684,897  12,233,495 10,922,957 

Current accounts and other demand 
deposits  1,617,178  1,128,570  -    -    -    -    -    -    -    -    -    -    1,617,178  1,128,570 

Domestic interbank loans  10,828  4,762  42,103  -    5,991  -    586,573  262,464  282,423  262,806  296,219  325,658  1,224,137  855,690 

Savings accounts and time deposits  602,110  600,990  604,470  726,053  652,362  546,052  11,181  7,096  5,384  7,106  5,646  8,805  1,881,153  1,896,102 

External funding  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

Mortgage bonds  114  303  157  418  439  1,215  520  3,459  250  3,464  262  4,292  1,742  13,151 

Bonds  2,363  1,999  91,914  16,602  349,670  337,539  1,527,847  893,776  735,627  894,939  771,560  1,108,972  3,478,981  3,253,827 

Lines of credit and overdrafts  267,453  314,111  543,518  636,225  728,761  655,195  -    -    -    -    -    -    1,539,732  1,605,531 

Other liabilities  215,858  202,809  42,623  55,807  179,381  100,113  36,219  24,273  17,439  24,304  18,290  30,117  509,810  437,423 

Derivative instruments  98,042  239,529  198,384  168,609  273,281  122,231  155,684  92,822  74,959  92,943  78,620  115,171  878,970  831,305 

 2,813,946  2,493,073  1,523,169  1,603,714  2,189,885  1,762,345  2,318,024  1,283,890  1,116,082  1,285,562  1,170,597  1,593,015  11,131,703 10,021,599 

Net cash flow  (178,382)  74,442  (138,291)  (297,270)  122,000  392,584  (316,546)  46,172  670,947  593,548  942,064  91,882  1,101,792  901,358 

Accumulated net cash flow  (178,382)  74,442  (316,673)  (222,828)  (194,673)  169,756  (511,219)  215,928  159,728  809,476  1,101,792  901,358   

Regulatory limit  (700,559)  (659,308)  (1,401,118)  (1,318,616)

Limit exceeded by  (522,177)  (733,750)  (1,084,445)  (1,095,788)
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Regulatory liquidity gap as of December 31, 2021 and 2020, in foreign currency presented in MCH$

< 1 MONTH 1 - 3 MONTHS
3 MONTHS

 1 YEAR 1 - 3 YEARS 3 - 6 YEARS > 6 YEARS TOTAL

2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020

Available funds  606,888  287,902  -    -    -    -    -    -    -    -    -    -    606,888  287,902 

Financial investments  139,703  148,765  -    -    -    -    -    -    -    -    -    -    139,703  148,765 

Loans to other domestic banks  288  52  678  -    155  -    -    -    -    -    -    -    1,121  52 

Commercial and consumer loans  91,273  67,034  92,574  42,144  187,828  144,081  184,294  123,753  164,548  174,838  194,531  156,768  915,048  708,618 

Lines of credit and overdrafts  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

Other assets  21,707  14,622  1,219  513  495  74  -    -    -    -    -    -    23,421  15,209 

Derivatives  34,086  179,773  142,278  125,863  116,033  79,169  51,548  39,432  46,025  55,710  54,412  49,952  444,382  529,899 

 893,945  698,148  236,749  168,520  304,511  223,324  235,842 163,185  210,573 230,548  248,943  206,720  2,130,563  1,690,445 

Current accounts and other demand deposits  517,237  293,422  -    -    -    -    -    -    -    -    -    -    517,237  293,422 

Domestic interbank loans  102  1,079  -    -    -    -    -    -    -    -    -    -    102  1,079 

Savings accounts and time deposits  177,977  223,650  178,766  246,576  292,302  97,619  -    -    -    -    -    -    649,045  567,845 

External funding  -    -    -    -    -    -    -    -    -    -    -    -    -    -   

Other liabilities  106,485  76,917  40,133  53,525  176,036  97,871  26,605  19,857  12,810  19,883  13,435  -    375,504  268,053 

Derivative instruments  69,380  138,480  110,003  147,197  197,903  66,307  78,395  46,456  37,746  46,517  39,589  57,642  533,016  502,599 

 871,181  733,548  328,902  447,298  666,241  261,797  105,000  66,313  50,556  66,400  53,024  57,642  2,074,904  1,632,998 

Net cash flow  22,764  (35,400)  (92,153)  (278,778)  (361,730)  (38,473)  130,842  96,872  160,017  164,148  195,919  149,078  55,659  57,447 

Accumulated net cash flow  22,764  (35,400)  (69,389)  (314,178)  (431,119)  (352,651) (300,277)  (255,779) (140,260) (91,631)  55,659  57,447 

Regulatory limit (700,559)  (659,308)

Limit exceeded by  723,323  623,908 
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This regulatory methodology is based on measuring and controlling the difference between cash outflows and inflows, on and off balance 

sheet, for a given maturity or time band, which is known as a maturity gap.  

Maturity gaps are calculated separately for domestic and foreign currency.  Cash flows related to indexed items or those expressed in 

foreign currency but payable in domestic currency are always recognized in the maturity gap in domestic currency.  

Chapter III.B.2.1 V.1 No. 8, letter b, establishes the criteria for allocating flows among time bands.  Asset accounts and their corresponding 

cash inflows are classified in a time band based on the latest maturity or contractual date of payment, as appropriate.  Cash outflows 

related to liability accounts are classified in a time band based on the nearest contractual maturity date.

Likewise, to calculate gaps, debtors, depositors and creditors are classified as “wholesalers” (i.e. considering the effect on liquidity of each 

operation recognized in its books contractually with no adjustments based on the hypothesis of renewal (the most conservative position 

in liquidity management). 

To supplement these gap analyses, the Bank monitors the amount of liquid assets backing net cash outflows over a 30-day horizon under 

stress scenarios (Liquidity Coverage Ratio or LCR).  

LCR = High Quality Liquid Assets / Net Outflows Stressed up to 30 Days

The calculation methodology, assumptions and criteria are detailed in Chapter 12-20 of the CMF's Updated Compilation of Standards.

The LCR has a regulatory limit of 80% (year 2021), which increases by 10% every year until it reaches 100% in 2023.

Among its risk control policies, Banco Security has established internal limits that are more conservative than current regulations, 

maintaining a ratio above 100% at all times in 2021 and reaching 344.16% as of 12/31/2020.
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HEDGE ACCOUNTING

The Bank hedges assets or liabilities in the statement of financial position using derivatives in order to minimize the effects on profit or 

loss of possible variations in their market value or estimated cash flows.

At the inception of the hedge relationship, the Bank formally documents the relationship between hedging instruments and the hedged 

item, as well as the hedge's strategies and objectives and the methodologies for testing its effectiveness.  

The effectiveness of the hedge relationship is tested using prospective and retrospective evaluations. The hedge is deemed highly effective 

if the results of the tests are between 80% and 125%.

As of December 31, 2021, the Bank has six hedge accounting strategies to cover the following risks:

1)  Cash Flow Hedging Strategy, to hedge the future cash flow risk of UF liabilities arising from bonds placed in UF.

2)  Cash Flow Hedging Strategy, to hedge the future cash flow risk of UF assets arising from mortgages in UF.

3)  Cash Flow Hedging Strategy, to hedge the future cash flow risk of loans in US$.

4)  Fair Value Hedging Strategy, to hedge the risk of volatility in base interest rates on UF, arising from commercial loans placed in 

UF.

5) Fair Value Hedging Strategy, using macro hedges to hedge the risk of volatility in interest rates in UF, arising from mortgage loans 

in UF.

6)  Fair Value Hedging Strategy, to hedge the risk of volatility in base interest rates on USD, arising from commercial loans placed in 

USD.

EMBEDDED DERIVATIVES

These derivatives can be embedded in another contractual agreement (or host contract) and, therefore, are accounted for at market price 

separately from the host contract when it is not recorded at fair value since the characteristics and economic risks of the embedded 

derivative are not related to the characteristics and economic risks of the host contract.

Currently, the Bank carries at fair value through profit and loss embedded derivatives arising from variable rate mortgage loans that 

incorporate a fixed rate after a certain amount of time or a rate ceiling used by customers to obtain an option in their favor. These will 

generate negative effects for the Bank when market rates are above the rate ceiling on these loans.  This effect is determined on a daily 

basis using sophisticated methodologies to evaluate options, and the change in fair value is treated as profit or loss for the year (increases 

in the theoretical value of that derivative are a loss for the Bank).
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Relevant data on these embedded derivatives are as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

    Balance MUF mortgage portfolio  26  36 

    Rate ceiling (average) 7.2% 7.2%

    Option value MCH$  39  16 

IV. OPERATIONAL RISK

A. DEFINITION

The Bank and its subsidiaries define operational risk as the risk of losses resulting from inadequate or faulty processes, staff and internal 

systems, or due to external incidents. This definition includes legal and reputational risks but excludes strategic risks.

Furthermore, loss (write-off) is defined as negative financial effects on the physical, financial or intangible assets of the Bank or its 

subsidiaries caused by the materialization of an operational risk. If this event does not cause negative financial effects, then it will be 

treated as an "incident" and all losses and incidents are recorded on a consolidated basis, in accordance with the current regulatory 

framework.

B. OBJECTIVES

The objective is to define a framework for managing operational risk in Banco Security and its subsidiaries. This includes establishing 

principles for identifying, assessing, controlling and mitigating such risk in order to reduce losses from operational risk, thus complying 

with corporate objectives, appetite definitions and operational risk exposure, where the framework for action is defined in board-approved 

policies. 

C.    OPERATIONAL RISK MANAGEMENT STRATEGY

The operational risk and cybersecurity management strategy, implemented by the Operational Risk and Cybersecurity Division, must be 

consistent with the volume and complexity of the activities of the Bank and its subsidiaries. Therefore, it prepares action plans to manage 

operational risk in the following areas: products, processes and projects, fraud prevention, outsourced services, business continuity, 

information security and cybersecurity, which are implemented throughout the Bank and its subsidiaries.

 

The strategy must set a risk appetite and tolerance level for operational risk taken on by the Bank and its subsidiaries that enables it to 

manage mitigation efforts and monitor risks with exposure greater than or equal to this set tolerance. The strategy must be implemented 

throughout the entire Bank and its subsidiaries, which means that all personnel must understand and carry out their role in managing 

this risk.
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At a minimum, the strategy should address alignment and compliance with the internal and external regulatory framework, annual 

planning, operational risk model and methodology, and tools to manage and monitor all operational risks at the Bank and its subsidiaries.

 

D.    OPERATIONAL RISK STRUCTURE

The Operational Risk and Cybersecurity Division reports to the Chief Executive Officer and controls the Processes Operational Risk 

Department, which manages external fraud and outsourced services, the Finance Operational Risk Department, which controls operational 

risk issues at subsidiaries and capital management, and the Information Security and Business Continuity Department. The latter manages 

everything related to cybersecurity. This is a very important issue, as the Bank has changed how it delivers its services and the patterns 

and profiles of those who perpetrate illegal acts and who intend to affect the Organization have also changed. It has a second-line-of-

defense supporting role in all the digital transformation and operational continuity processes.

According to the operational risk policy approved by the Board of Directors, risk management is based on those responsible for and those 

who carry out processes, who are the primary risk managers (first line of defense, in their role as process owners); the Operational Risk 

and Cybersecurity Division, which is responsible for operational risk management and monitoring (second line of defense, by proposing 

policies and a risk management framework); the Board of Directors and the Operational Risk Committee, who are responsible for ensuring 

that the Bank has an operational risk management framework in accordance with its objectives and best practices and that the Bank has 

the trained personnel, organizational structure and budget necessary to implement this framework. The third line of defense is the Internal 

Control Department, which plays an important role in ensuring that the model to manage this risk is correctly implemented. This model 

has three lines of defense with a process approach and continual audit monitoring. 

OPERATIONAL RISK MANAGEMENT

In order to properly manage risk and comply with the objectives defined by the Bank in its Operational Risk Policy and other related 

policies, a series of activities have been developed as the basic pillars for implementing the Operational Risk Management Framework, as 

described below: 

• CULTURE 

 Raising awareness of the importance of operational risk management across the entire organization, which should be universal 

and incorporate every organizational level.

• QUALITATIVE MANAGEMENT 

 Detecting present, potential and emerging risks, in order to effectively manage them. That means avoiding, transferring, mitigating 

or accepting such risks. Qualitative management is based on:

- Executing a process to identify and assess Operational Risks in processes and projects carried out by the organization.
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- Managing an incident log

- Tracking key risk indicators (KRI) for the organization's main risks, based on its risk appetite.

- Monitoring critical and non-critical suppliers.

• QUANTITATIVE MANAGEMENT 

 Creating awareness in the organization of the level and nature of consolidated operational loss events.  This enables the Bank 

to budget for the effects of expected losses and to efficiently allocate capital for unexpected losses.  Quantitative management 

is based on actively managing the operational loss database, which contains all events that have generated such losses with 

sufficient detail to attack the root causes of the events using analysis.

E. OPERATIONAL RISK MANAGEMENT FRAMEWORK

The Operational Risk Management Framework is applied in the following stages:

• ESTABLISHING THE CONTEXT: Setting the strategic, organizational and risk management context within which the process will 

take place.  The Bank must stipulate the criteria for assessing risks and define the analysis structure.

• IDENTIFYING THE RISKS: Associating risks with the numerous processes and/or procedures executed as part of the various 

activities carried out by the Bank and its subsidiaries.

• ANALYZING THE RISKS: Specifically analyzing each of the risks detected based on the context set to determine whether that risk 

has sufficient controls or requires an action or mitigation plan. This situation will be established in accordance with the priorities 

of the Bank and its subsidiaries.

•  ASSESSING THE RISKS: Assessing each of the risks based on the probability of occurrence and the level of impact. 

• MITIGATING THE RISKS: Once risks have been detected and assessed, an analysis will be performed. To accomplish this, the Bank 

will define an action plan, assign an individual in charge of executing it and set a date for its resolution.

• MONITORING AND REVIEWING THE RISKS: Monitoring, reviewing and updating the risk survey and resolution commitments 

from the person in charge; Live risk.

• COMMUNICATING AND CONSULTING: Communicating and consulting with internal and external stakeholders, as appropriate, 

in each stage of the risk management process, considering the process as a whole. 

• CULTURE: Developing various initiatives that help the organization to understand every aspect of operational risk, in order to make 

the model sustainable and manage operational and cybersecurity risk.
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V. RISK COMMITTEES
 

In order to correctly manage risks, Banco Security has set up several risk committees, as described briefly below:

A. CREDIT RISK COMMITTEES

The credit risk committees are the Board Credit Committee and the Executive Credit Committee. The Bank's retail banking and commercial 

banking credit risk policies clearly specify the criteria used to identify which committee should analyze each transaction. The sales areas 

have almost no lending authority on their own and must almost always obtain approval from the credit risk areas or the respective 

committees in order to approve loans.

COMPOSITION OF CREDIT RISK COMMITTEE:

The Committee is made up of four directors, the Bank's CEO, the Risk Division Manager and the Commercial Loan Approval Manager. 

The Bank also has a Executive Credit Committee.

MATTERS ADDRESSED:

These committees are responsible for approving or rejecting the loan applications submitted to the appropriate committee based on the 

loan amount and conditions. 

FREQUENCY

The Board Credit Risk Committee meets every Tuesday and Thursday (except the second Thursday of each month) while the Executive 

Credit Risk Committee meets every Wednesday. 

BOARD INVOLVEMENT:

The Board is highly involved with the credit risk process through the Board Credit Risk Committee. Two directors and the chairman of 

the Board participate on this committee, which is the Bank's main credit risk body and is responsible for approving the most important 

transactions.

B.  CREDIT RISK RECLASSIFICATION COMMITTEE

This committee's objective is to review customer risk classifications in light of new developments that may downgrade or upgrade their 

risk rating provided by the rating system.

 

This committee meets monthly and is comprised of:

• Chief Executive Officer

• Risk Division Manager



276

BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 

ANNUAL REPORT

• Commercial Division Manager (depending on the case being assessed)

• Retail Division Manager (depending on the case being assessed)

• Commercial Risk Manager

• Retail Risk Manager

• Commercial Division Agents (depending on the case being assessed)

• Company Control and Monitoring Manager

• Retail Credit Risk Control and Monitoring Manager

C. WATCH COMMITTEE

This committee is responsible for monitoring and controlling operations and customers by reviewing information on potential future 

problems (asymptomatic), non-evident variables and evident variables. It also monitors any previously given instructions.

There are two types of committees:

i. The Board Watch Committee. 

ii. The Monitoring or Executive Watch Committee. 

D. MODELS COMMITTEE

This committee meets to review and monitor all models used for credit risk management. It is also charged with approving new models 

and monitoring progress. It also reviews the credit risk methods that the Bank uses or is considering using.

E. RISK COMMITTEE 

This committee's objective is to comprehensively review risks faced throughout the Bank and those that may impact it in the future. 

Based on this review, it generates guidelines and approves action plans in order to meet the objectives outlined in the budget based on 

its risk appetite.

This committee also reviews credit risk policies and processes and lending authority and any proposed amendments.

It also analyzes the matters and resolutions discussed by the remaining credit risk committees.

This committee is in charge of presenting topics, committee resolutions and policies to the Board for its approval.

This committee meets monthly and its members are:

•      One director

• Chief Executive Officer

• Division managers (Commercial, Risk, Finance, Operations and Planning)

• Commercial Risk Manager

• Retail Risk Manager

• Risk and Project Management Control Deputy Manager



277

FINANCIAL
STATEMENTS

CREATING
VALUE

APPENDICESCUSTOMERS

F. FINANCE COMMITTEE
 

This committee's objective is to jointly evaluate positions in financial investments and risks taken by the Bank and its subsidiaries, 

defining strategies to be adopted and validating compliance. 

Its main duties include reporting on each unit's performance regarding profits and margins versus budget, aligning strategies and escalating 

investment and divestiture decisions.

 

The Financial Committee is also responsible for proposing risk management policies and methodologies for managing financial assets to 

the Board and ensuring compliance with market risk limits.

This committee is comprised of:

• Two Banco Security Directors

• Chief Executive Officer at Banco Security 

• Finance Division Manager at Banco Security

• Planning and Management Control Division Manager at Banco Security

• Chief Financial Officer at Valores Security

G. OPERATIONAL RISK COMMITTEE

This committee’s objective is to define the guidelines for properly managing operational risk and giving continuity to the operational 

risk management model, policies and strategy, approving action plans and control indicators that help mitigate it, in addition to being 

knowledgeable of operational risks and how they are managed by the Bank and its subsidiaries, among other activities.

FREQUENCY

The Operational Risk Committee meets regularly, ideally monthly or as otherwise needed.

MEMBERS OF OPERATIONAL RISK COMMITTEE

• Director (committee chairman)

• Chief Executive Officer (committee vice chairman)

• Operational Risk and Cybersecurity Division Manager (committee Secretary)

• Operations and IT Division Manager (replaces vice chairman)

• Commercial Banking Division Manager

• Retail Banking Division Manager

• Finance and Corporate Division Manager

• Planning and Control Division Manager

• Credit Risk Division Manager

• General Counsel

• Information Security and CISO Officer

• Asset Management Division Manager

• Compliance Manager

• Controller
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The Controller for Banco Security must attend committee meetings but does not have any responsibility for risk management carried out 

by the first and second lines of defense. His or her role is to ensure that any potential corrective measures in response to observations on 

areas audited by his or her unit are properly implemented.

The operational risk committee reports to the Comprehensive Risk Committee.

BOARD INVOLVEMENT

The Board is informed about the implementation of the Operational Risk Policy and other related policies, as well as the detection of 

incidents, potential risks and measurements of operational and cybersecurity risks (i.e., occurrence, severity, approval of new products and 

services, among others). 

H. ASSET AND LIABILITY COMMITTEE 

This committee is responsible for managing and controlling (1) structural maturity and currency mismatches in the statement of financial 

position, (2) liquidity and (3) the Bank's financial margin and stability, as well as for (4) defining and controlling capital management 

policies.

The standing members of this committee are:

• Two directors

• Chief Executive Officer

• Finance and Corporate Division Manager

• Risk Division Manager  

• Financial Risk Manager

• Planning and Management Manager  

• Trading Desk and Investment Manager

• Distribution Desk Manager

• Asset and Liability Management Desk Manager

• Commercial Banking Division Manager

• Retail Banking Division Manager

• Foreign Trade and International Services Manager
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VI. CAPITAL REGULATORY REQUIREMENTS

In accordance with the General Banking Law, the Bank must maintain a minimum ratio of Regulatory Capital to Consolidated Risk-

Weighted Assets of 8%, net of required provisions, and a minimum ratio of Core Capital to Total Consolidated Assets of 3%, net of 

required provisions. To accomplish this, Regulatory Capital is determined based on Capital and Reserves and Basic Capital with the 

following adjustments: a) Adding subordinate bonds limited to 50% of Basic Capital and b) subtracting the asset balance of goodwill or 

premiums paid and unconsolidated investments in companies.

Assets are weighted using risk categories, which are assigned a risk percentage based on the capital needed to back up each asset. There 

are 5 risk categories (0%, 10%, 20%, 60% and 100%). For example, cash, due from banks and financial instruments issued by the Chilean 

Central Bank have 0% risk, which means that, in accordance with current standards, no capital is required to back up assets. Property, plant 

and equipment have 100% risk, which means that a minimum capital equivalent to 8% of the value of these assets is needed.

All derivative instruments traded off-market are taken into account to determine risk assets using conversion factors over notional values, 

thus calculating the value of the credit risk exposure (or "credit equivalent"). For weighting purposes, “credit equivalent” also considers 

off-balance sheet contingent loans.

CONSOLIDATED ASSETS RISK-WEIGHTED ASSETS

AS OF DECEMBER 31, AS OF DECEMBER 31,

2021
MCH$

2020
MCH$

2021
MCH$

2020
MCH$

ASSETS, NET OF PROVISIONS

    Cash and due from banks  840,208  447,692  -    -   

    Transactions in the course of collection  54,727  39,433  28,273  28,037 

    Financial instruments held for trading  48,564  110,673  24,610  57,745 

    Receivables from repurchase agreements and securities borrowing  -    -    -    -   

    Financial derivative instruments  170,621  146,623  130,988  115,207 

    Loans and advances to banks  2,824  724  1,928  683 

    Loans to customers  6,570,023  6,104,615  6,075,698  5,671,380 

    Investments available for sale  1,334,855  932,317  335,182  332,493 

    Investments held to maturity  -    -   

    Investments in other companies  2,111  2,095  2,111  2,095 

    Intangible assets  40,060  41,645  27,021  28,606 

    Property, plant and equipment  19,967  20,980  19,967  20,978 

    Lease right-of-use asset  7,398  7,297  7,398  7,297 

    Current tax assets  3,146  1,992  315  199 

    Deferred tax assets  58,785  28,899  5,879  2,890 

    Other assets  142,719  113,046  76,235  68,174 

OFF-BALANCE-SHEET ASSETS

    Contingent loans  513,462  434,551  308,077  260,730 

TOTAL RISK-WEIGHTED ASSETS  9,809,470  8,432,582  7,043,682  6,596,514 
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AMOUNT AMOUNT RATIO RATIO

2021
MCH$

2020
MCH$

2021
%

2020
%

Core capital  700,559  661,885 7.14% 7.85%

Regulatory capital  982,029  926,896 13.94% 14.05%

Regulatory capital is calculated as follows:

FOR THE YEAR ENDED 
DECEMBER 31, 2021

 MCH$

FOR THE YEAR ENDED 
DECEMBER 31, 2020

 MCH$

CORE CAPITAL  700,559  661,885 

    Subordinated bonds  285,952  273,997 

    Additional provisions 8,500 4,000

    Equity attributable to non-controlling interests  57  53 

    Goodwill subsidiaries  (13,039)  (13,039)

REGULATORY CAPITAL  982,029  926,896 

INFORMATION ON REGULATORY CAPITAL AND CAPITAL ADEQUACY INDICATORS 

As of December 1, 2021, the CMF changed the indicators for regulatory capital requirements, following the recommendations and 

methods proposed by the Basel Committee on Banking Supervision (Basel III).

The new regulatory capital factors must be used to comply with the limits in the LGB, and each bank must appropriately manage its 

capital.

Therefore, the Basel III indicators and values are as follows:
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TABLE 1: TOTAL ASSETS, RISK-WEIGHTED ASSETS AND REGULATORY CAPITAL COMPONENTS

ITEM 
NUMBER

TOTAL ASSETS, RISK-WEIGHTED ASSETS AND REGULATORY CAPITAL COMPONENTS UNDER BASEL III - ITEM DESCRIPTION

GLOBAL 
CONSOLIDATED

LOCAL 
CONSOLIDATED

AS OF
DECEMBER 31, 2021

 MCH$

AS OF
DECEMBER 31, 2021

 MCH$

1 Total assets according to the statement of financial position 9,125,386 9,125,386

2 Investment in unconsolidated subsidiaries 0 0

3 Assets discounted from regulatory capital, other than item 2 0 0

4 Loan equivalents 170,621 170,621

5 Contingent loans 513,462 513,462

5 Assets generated by brokering financial instruments 0 0

7 = (1-2-3+4+5-6) Total assets for regulatory purposes 9,809,469 9,809,469

8. a Credit risk-weighted assets, estimated using standard method (CRWA) 6,725,591 6,725,591

8.b Credit risk-weighted assets, estimated using internal methods (CRWA) 0 0

9 Market risk-weighted assets (MRWA) 290,889 290,889

10 Operational risk-weighted assets (ORWA) 455,879 455,879

11.a = (8.a/8.b+9+10) Risk-weighted assets (RWA) 7,472,359 7,472,359

11.b = (8.a/8.b+9+10) Risk-weighted assets, after applying the output floor (RWA) 7,472,359 7,472,359

12 Equity attributable to owners 700,559 700,559

13 Non-controlling interests 57 57

14 Goodwill 13,039 13,039

15 Excess minority investments 0 0

16 = (12+13-14-15) Common equity tier 1 equivalent (CET1) 687,577 687,577

17 Additional deductions to common equity tier 1, other than item 2 0 0

18 = (16-17-2) Common Equity Tier 1 (CET1) 687,577 687,577

19 Voluntary additional provisions as Additional Tier 1 capital (AT1) 8,500 8,500

20 Subordinated bonds as Additional Tier 1 capital (AT1) 66,224 66,224

21 Preferred shares as Additional Tier 1 capital (AT1) 0 0

22 Bonds with no fixed maturity as Additional Tier 1 capital (AT1) 0 0

23 Discounts applied to AT1 0 0

24 = (19+20+21+22+22-23) Additional Tier 1 capital (AT1) 74,724 74,724

25 = (18+24) Tier 1 Capital 762,301 762,301

26 Voluntary additional provisions as Tier 2 capital (T2) 0 0

27 Subordinated bonds as Tier 2 capital (T2) 219,728 219,728

28 = (26+27) Tier 2 capital equivalent (T2) 219,728 219,728

29 Discounts applied to T2 0 0

30 = (28-29) Tier 2 capital (T2) 219,728 219,728

31 = (25+30) Regulatory capital 982,029 982,029

32 Additional core capital required for the conservation buffer 46,702 46,702

33 Additional core capital required for the countercyclical buffer 0 0

34 Additional core capital required for systemic banks 0 0

35 Additional capital required for sufficient regulatory capital (Pillar 2) 0 0
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TABLE 2: BASEL III SOLVENCY INDICATORS AND REGULATORY COMPLIANCE INDICATORS 
(IN % WITH TWO DECIMAL PLACES)

ITEM 
NUMBER

BASEL III SOLVENCY INDICATORS AND REGULATORY COMPLIANCE INDICATORS
(IN % WITH TWO DECIMAL PLACES) (*)

GLOBAL 
CONSOLIDATED

LOCAL 
CONSOLIDATED

AS OF
 DECEMBER 31, 2021

%

AS OF
 DECEMBER 31, 2021

%

1 Leverage indicator ( T1_I18/ T1_I7) 7.01% 7.01%

2.A Leverage indicator that applies to the Bank (without the additional systemic bank charge, if applicable). 7.01% 7.01%

2.B Leverage indicator that applies to the Bank (including the additional systemic bank charge, if applicable). 7.01% 7.01%

3 Common Equity Tier 1 Indicator (T1_I18 / T1_I11.b) 9.20% 9.20%

4.a
Common equity tier 1 ratio that applies to the Bank (excluding the conservation buffer, the counter-
cyclical buffer, the systemic bank charge and Pillar 2 charge)

4.50% 4.50%

4.B
Common equity tier 1 ratio that applies to the Bank (including the conservation buffer, the counter-
cyclical buffer, the systemic bank charge and Pillar 2 charge)

5.13% 5.13%

5 Tier 1 capital indicator (T1_I25 / T1_I11.b) 10.20% 10.20%

5. a
Tier 1 capital indicator that applies to the Bank (excluding the conservation buffer, the counter-cyclical 
buffer, the systemic bank charge and Pillar 2 charge)

6.00% 6.00%

5.b
Tier 1 capital indicator that applies to the Bank (including the conservation buffer, the counter-cyclical 
buffer, the systemic bank charge and Pillar 2 charge)

6.63% 6.63%

6 Capital adequacy indicator ( T1_I31/ T1_I11.b) 13.14% 13.14%

6.a
Capital adequacy indicator that applies to the Bank (excluding the conservation buffer, the counter-
cyclical buffer, the systemic bank charge and Pillar 2 charge)

8.00% 8.00%

6.b
Capital adequacy indicator that applies to the Bank (including the conservation buffer, the counter-
cyclical buffer, the systemic bank charge and Pillar 2 charge)

8.63% 8.63%

7
"Solvency rating (Level A, B or C)  
Regulatory compliance indicators for solvency."

A A

8 Additional voluntary provisions as Tier 2 capital (T2) in relation to CRWAs (T1_I26/(T1_I8.a or 8.b)) 0.00% 0.00%

9 Subordinated bonds as Tier 2 capital (T2) in relation to Common Equity Tier 1 (CET1) 31.96% 31.96%

10 Additional Tier 1 capital (AT1) in relation to Common Equity Tier 1 (CET1) (T1_I24/T1_I18) 10.87% 10.87%

11
Voluntary additional provisions and subordinated bonds as Additional Tier 1 capital (AT1) in relation 
to RWAs ((T1_I19+T1_I20)/T1_I11.b)

1.00% 1.00%
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40. SUBSEQUENT EVENTS

Between January 1, 2022, and the date these consolidated financial statements of Banco Security and its subsidiaries were issued, there 

have been no subsequent events that significantly affect them.

41. APPROVAL OF THE FINANCIAL STATEMENTS

These financial statements were approved by the Board of Directors on February 24, 2022.

 OMAR K. ABUSADA G. EDUARDO OLIVARES V.
 Deputy Accounting Manager Chief Executive Officer
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TYPE OF COMPANY
Corporation, subsidiary of Banco Security.

TAXPAYER ID NUMBER
96.515.580-5

SECURITIES REGISTRY
Valores Security is registered under number 0111 in the Securities Registry.

CORPORATE PURPOSE
To undertake various businesses, including trading equities (stockbroking), fixed income, foreign currency, portfolio management and 

financial advisory services.

GENERAL BACKGROUND
This subsidiary was incorporated by public instrument on April 10, 1987. In accordance with current laws and regulations on the securities 

market and corporations, the company is registered in the Santiago Commerce Registry under number 3,630 for the year 1987.

IMPORTANT INFORMATION
The subsidiary was also registered in the SVS Registry of Securities Brokers and Agents under No. 0111 on June 2, 1987. On October 

16, 1997, at an extraordinary shareholders' meeting, the shareholders agreed to change the company's name to “Valores Security S.A. 

Corredores de Bolsa”. On August 27, 2004, at an extraordinary shareholders' meeting, the shareholders approved the merger between 

the company and Dresdner Lateinamerika S.A. Corredores de Bolsa. Then, in Ordinary Ruling 10098 dated October 27, 2004, the Chilean 

Securities and Insurance Supervisor approved the merger by absorption of Dresdner Lateinamerika S.A. Corredores de Bolsa and Valores 

Security S.A. Corredores de Bolsa, whereby the latter would absorb all assets and liabilities of Dresdner Lateinamerika S.A. Corredores de 

Bolsa, and be the legal successor of its rights and obligations as of October 1, 2004.

SUBSCRIBED AND PAID-IN CAPITAL 
As of December 31, 2021, subscribed and paid-in capital totaled MCH $40,036.

BOARD OF DIRECTORS

CHAIRMAN: 
Enrique Menchaca O.  Chilean National ID: 6.944.388-5

DIRECTORS: 
Fernando Salinas P.  Chilean National ID: 8.864.773-4

Maximum Hitoshi Kamada L.  Chilean National ID: 21.259.467-9

CHIEF EXECUTIVE OFFICER: 
Piero Nasi T.   Chilean National ID: 13.190.931-4

VALORES SECURITY S.A.
FRUUHGRUHV�GH�EROVD
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AS OF DECEMBER 31, 2021 AND 2020

12/31/2021 
MCH$

12/31/2020 
MCH$

ASSETS

Cash and cash equivalents 66,745 34,853 

Financial instruments 63,702 75,415 

Brokerage receivables 11,991 13,681 

Investments in other companies 3 3 

Property, plant and equipment 1,180 1,538 

Other assets 21,718 12,125 

TOTAL ASSETS 165,339 137,615 

LIABILITIES AND EQUITY

Financial liabilities 13,264 37,380 

Brokerage payables 16,330 15,721 

Other liabilities 95,709 46,168 

TOTAL LIABILITIES 125,303 99,269 

Capital and reserves 37,693 37,020 

Profit for the year 2,343 1,326 

TOTAL LIABILITIES AND EQUITY 165,339 137,615 

12/31/2021
MCH$

12/31/2020
MCH$

STATEMENT OF INCOME

Brokerage income 8,077 7,550 

Service revenue 1,937 4,007 

Income from financial instruments 7,034 7,437 

Income from financial transactions (766) (360)

Administrative and sales expenses (16,544) (17,142)

Other gains 592 90 

Profit before tax 330 1,582 

Income tax benefit (expense) 2,013 (256)

PROFIT FOR THE YEAR 2,343 1,326 

SUMMARIZED FINANCIAL STATEMENTS
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ADMINISTRADORA GENERAL 
GH�IRQGRV�VHFXULW\�S.A.
TYPE OF COMPANY
Corporation, subsidiary of Banco Security.

SECURITIES REGISTRY
Administradora General de Fondos Security S.A. is registered under number 0112 in the Securities Registry.

TAXPAYER ID NUMBER
96.639.280-0

CORPORATE PURPOSE
General fund administrator (asset management).

GENERAL BACKGROUND
The company was incorporated by public instrument on May 26, 1992, and licensed to operate on June 2, 1992, by the Securities and 

Insurance Supervisor in Exempt Ruling 0112. The Company is regulated by the Securities and Insurance Supervisor  and the provisions of 

DL 1,328 and its regulations. In ruling 288 dated September 17, 2003, the Securities and Insurance Supervisor approved amendments to 

the bylaws of Sociedad Administradora de Fondos Mutuos Security S.A., agreed upon in an extraordinary shareholders' meeting held on 

July 4, 2003. These amendments to the bylaws included changing the type of company to a general fund administrator in accordance with 

Section XX VII of Law No. 18,045. The funds managed by the company are subject to the special legal regulations contained in Decree 

Law No. 1,328 and its corresponding regulations, which are monitored by the Securities and Insurance Supervisor.

SUBSCRIBED AND PAID-IN CAPITAL
As of December 31, 2021, subscribed and paid-in capital totaled MCH $75,533.

BOARD OF DIRECTORS

CHAIRMAN: 

Francisco Silva. S.  Chilean National ID: 4.103.061-5

DIRECTORS: 

Renato Peñafiel M.  Chilean National ID: 6.350.390-8

Eduardo Olivares V.  Chilean National ID: 9.017.530-0

Jose Miguel Bulnes Z.   Chilean National ID: 10.202.654-3

Paulina Las Heras B.   Chilean National ID: 11.833.738-7

CHIEF EXECUTIVE OFFICER: 

Juan Pablo Lira T.  Chilean National ID: 7.367.430-1
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AS OF DECEMBER 31, 2021 AND 2020

12/31/2021
MCH$

12/31/2020
MCH$

 ASSETS

Cash and cash equivalents 17,288.4 1,944.4

Other current financial assets 5,869.4 57,088.1

Other current assets 4,403.8 3,297.5

Non-current assets 56,509.6 12,029.4

TOTAL ASSETS 84,071.2 74,359.4

LIABILITIES

Current liabilities 7,981.4 3,674.7

Non-current liabilities 556.7 815.7

Issued capital 3,353.6 3,353.6

Other reserves (980.0) 257.0

Retained earnings 73,159.5 66,258.4

TOTAL LIABILITIES AND EQUITY 84,071.2 74,359.4

12/31/2021
MCH$

12/31/2020
MCH$

STATEMENT OF INCOME

Revenue 13,400.5 12,373.6

Administrative expenses (7,994.9) (10,101.5)

Finance costs (162.8) (172.2)

Other net income 2,311.1 2,217.5

PROFIT BEFORE TAX 7,553.9 4,317.4

Income tax expense (652.8) (479.9)

PROFIT FOR THE YEAR 6,901.1 3,837.5

SUMMARIZED FINANCIAL STATEMENTS
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2021 ANNUAL REPORT
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FRANCISCO SILVA SILVA

CHAIRMAN

HERNÁN FELIPE ERRÁZURIZ CORREA

DIRECTOR

BONIFACIO BILBAO HORMAECHE

DIRECTOR

RAMÓN ELUCHANS OLIVARES

ALTERNATE DIRECTOR
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JORGE MARÍN CORREA

DIRECTOR

JUAN CRISTÓBAL PAVEZ RECART

DIRECTOR

RENATO PEÑAFIEL MUÑOZ

DIRECTOR

EDUARDO IGNACIO OLIVARES VELOSO

CHIEF EXECUTIVE OFFICER

IGNACIO RUIZ TAGLE VERGARA

ALTERNATE DIRECTOR

MARIO WEIFFENBACH OYARZUN

ALTERNATE DIRECTOR
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BANCO SECURITY
AT A GLANCE

THE SECURITY
CULTURE

CORPORATE
GOVERNANCE

BUSINESS
STRATEGY 

ANNUAL REPORT

$GGUHVVHV
MAIN TELEPHONE NUMBER: 

(562) 2584 4000

SECURITY CUSTOMER SERVICE: 

(562) 2584 4060

SECURITY PHONE: 

(600) 2584 4040

Monday to Sunday, 24 hours a day

WEB: www.security.cl

EMAIL: banco@security.cl

BANKING EMERGENCIES: 

800 200 717 

TO CALL FROM CELLULAR PHONES: 

(562) 2462 2117  

Monday to Sunday, 24 hours a day

BLOCK A MASTERCARD

IN CHILE:

Call Banking Emergencies line: 800 200 717  

To call from cellular phones: (562) 2462 2117 

Or to call Transbank: (56-2) 2782 1386

FROM OUTSIDE CHILE:

USA and Canada: 1 800 307 7309 

Another country : 1 636 722 7111

REPRESENTATIVE OFFICE IN HONG KONG
Suite 2407 - 9 Queen's Road, Central Hong Kong

Tel: (852) 9387 1027

BRANCHES IN CHILE

HEADQUARTERS (EL GOLF)

Apoquindo 3100 – Las Condes

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 3275

AGUSTINAS BRANCH

Agustinas 621 – Santiago

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 4321

CHICUREO BRANCH

Camino Chicureo Km 1.7 – Colina

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2581 5003

CIUDAD EMPRESARIAL BRANCH

Av. del Parque 4023 – Huechuraba

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 5354

EL CORTIJO BRANCH

Av. Américo Vespucio 2760 C – Conchalí

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2581 4831

LA DEHESA BRANCH

Av. La Dehesa 1744 – Lo Barnechea

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 4673

LA REINA BRANCH

Av. Carlos Ossandón 1231 – La Reina

Time: 8:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 3252

LOS COBRES BRANCH

Av. Vitacura 6577 – Vitacura

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2581 5516

PROVIDENCIA BRANCH

Av. Nueva Providencia 2289

Providencia

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 4688
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PRESIDENTE RIESCO BRANCH

Presidente Riesco 5335, Unit 101 – Las Condes

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (56-2) 2584 5072

ANTOFAGASTA BRANCH

Av. San Martín 2511 – Antofagasta

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: (55) 253 6500

COPIAPÓ BRANCH

Chacabuco 681, office 1001

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (52) 235 7210

VIÑA DEL MAR BRANCH

Av.  Libertad 500, Viña del Mar

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: Retail Banking: (32) 251 5100

Tel.: Commercial Banking: (32) 251 5128

LA SERENA BRANCH

Calle Huanhualí 85, unit 6, La Serena

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (51) 247 7400

RANCAGUA BRANCH

Carretera Eduardo Frei Montalva 340, unit 6 – Rancagua

Business hours: 8:00 a.m. – 14:00 p.m.

Tel.: (72) 274 6600

TALCA BRANCH

Av. Circunvalación Oriente 1055, Local B-2 - Talca

Time: 8:00 a.m. – 14:00 p.m.

Tel.: (71) 234 4600

CONCEPCIÓN BRANCH

Av. Bernardo O’Higgins 428 – Concepción

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: Retail Banking: (41) 290 8003

Tel.: Commercial Banking: (41) 290 8096

TEMUCO BRANCH
Manuel Bulnes 701 – Temuco

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: Retail Banking: (45) 294 8423

Tel.: Commercial Banking: (45) 294 8421

PUERTO MONTT BRANCH
Guillermo Gallardo 132 – Puerto Montt

Business hours: 9:00 a.m. – 14:00 p.m.

Tel.: Retail Banking: (65) 256 8300

Tel.: Commercial Banking: (65) 256 8313

CONSOLIDATED SUBSIDIARIES

VALORES SECURITY S.A., 
CORREDORES DE BOLSA
Apoquindo 3150 floor 7 – Las Condes

Tel.: (56-2) 2584 4601

Web: www.inversionessecurity.cl

Email: sacinversiones@security.cl

VIÑA DEL MAR BRANCH
Libertad 500 – Viña del Mar

Tel.: (56-32) 238 6020

CONCEPCIÓN BRANCH
O´Higgins 428 – Concepción

Tel.: (56-41) 316 6319

PUERTO VARAS BRANCH
Santa Rosa 560, office 23, Puerto Varas.

Tel.: (56-65) 222 7307

ADMINISTRADORA GENERAL 
DE FONDOS SECURITY S.A.
Apoquindo 3150 floor 7 – Las Condes

Tel.: (56-2) 2584 4000

Web: www.inversionessecurity.cl

Email: sacinversiones@security.cl

CREATING VALUE FINANCIAL STATE-
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